DlanZ| J|0y|

EE%&%
Iy SR

x| %, 7% FE

>~
Z

N B MY R AL
POSTS & TELECOM PRESS




F713. 36/291
2007 "
TS i

X A& F

A BG HD H ity AR AL
it p:y



PR H (CIP) %l

MY H5IA / X —Ibat: ARBSHEBRA, 2007.3(2007.12 EED
ISBN 978-7-115-14476-8 -

I. ®... II. x)... 0. BFKE V. F713.36
H E R A E B CIP #3B%F (2007) 3 006472 5

HAERE
L AHEE. RENBEFLSMEANTE, KA, FEEEBESEAEHBTIIEA, 0
AUARRETIHER, THMEER TSRS, TRETEHRE LIRS 5EHE.
PHERAMERAENE, NVEENAENMHABR. BRMESSTFRSEANERFR. Fik. B
AR 55 e & N R . AXTH R G A X S R, R AT TS R TR, STl i
BMEHE,
AT LMER S FRBAR K LB, AT LMEALWARE S, REBRERBARWTIEZ Y,

BFLH5EH
L X 5t
RTHEHRE B X

*
¢ ARMPERBAAHEET  IEnEXRSIBFEH 145

BE4% 100061 BT &M 315@ptpress.com.cn

Fiit  hitp://www.ptpress.com.cn

JE TSR BN A PR 2 =] B
FEBIE B EIRRITHAM
¢ JFE: 787x1092 1/16
El3k: 205
FH: 507 TF 2007 £ 3 HE IR
EN¥. 3001-5000 2007 £ 12 BAu 503 2 RETR
ISBN 978-7-115-14476-8/TP
EM: 29.00 70
EERE AL (010)67170985 ENEFREHLZ: (010)67129223
REMAZ: (010) 67171154




it

]

5 BE s T e, B TR BASNY S ERFRS 5 S ENEETREMN,
Rk, BTMRBKFEEAEEMLIZEERGELNNERFSZ — BTRHEHE
BEZESEFNAEE TR, HEN AR R R = T ROVRZ BN, R
AR EFH KA.

HFRGYREREE. 8. &% BFE. WHEHL. %, 775, B ®5. ®)
1T PIEATl, REGEEBRE. BEAE. RERYE. TARSE. (HENBENNER
REZANHXERBRMFORESR, MR- MHENRETRE, WER, SLBMRE.
ABREEART B FXHBAMARER. FEEEE, HAFBS TARNGEREAR, I
RAE BB, RENFHERE, IHBEEERSHENIRARRAITAENELE S, BRT
HBRERNRSGN . A BN EA % BT E SRS RE SRR, AR
AT EMTEHOBA, BEBBAREIHMBANETEE RS, w7 EEERMNIHHE
RN & HHBREE.

BT 5 LA W ARREEHEAMEFRBNEERENTFR, BEALTH .
AL BB MELRE G ERRTE, BSC R R S G Y AR« SRR TE AL
RS, N RN A AT 5 SR AT TS AR A LIS RS, FEERR. EARIRH
BEch B AT, ASEPHER, FFHENEN TS, ERF TS TS, Gl

BV IR SS b BRS R SRR, ARTHRRIVE Sk KRERIFEMIE SRS
‘ APBHRBEREERXNBETRSERFTBEHEANFNF 2T WRTRHE
BT (BEENBD ~R&H 5 (FRMBD ~NEEH (GRRED —E TR
BRGER (BFEEPXRETE. WHREFE. SUBEHETRD ~XNTARITR (8H
HERUE M) —~REHRIT (BRAEBRRIMAER ~WREASE (EPXE) —~NgERR
%, WRTRHEERNELGAREK, UORERBKEEHRM . FLh.

ABRAERTRGNETRAFHR. FHLRGER E, S5EZFRREXBFER
WETR. FEERNETESHEEEEBIARE BRA A L ERRENE AR A K
IR B IERN A4 Fy Kk CLER A I I 21 tH 40800 AR N T2 B SR B K2 3 O B
EARSTERIB LA RS, WEENMARNBARMALSUT AHTER; HEE TRENNEAX
HTAS B L e R, MM LeesiRER, BAEBBERNR TR SBFTE
HER, RREBMAANNBIES: FEBAVMSEANSRRES, BB TIHN
BARMBM, BAFNER. APMEEE. '

BT SRR RANBORAE, B AT EE, RN R
WM LE, BEAHARS, BEARFREY, HERFRAN. HHENEERG
—ANEARER, BRI AR, EEEEE T ERERER G R
BiE T, RERRRNTESE, NMUEASBEHEARER, EHEMGEENES
FEHBMEHEY, BN, RHETEHRE, HECHAENERRE
BB TT A



RTRH . WFEN N RZ Y mE LS &N T EIEE S EAN TR,
SREE. T, &, B%. TEERS/LFCEIFERTRSEEMERMTRT. &
EARBKEY, EEANEIRIFRVFHF T, s, FRTFRXG52448, #4648
JERAT AR, CURHABIHWOR.

HTEEAFRAIER, RIBEFR, BHREEFERRZL, KiBE T HEEFAIELER
HERE L.

£ &



F1E B I R e 1
1.1 Eﬁ?‘.?)‘fggﬂﬁk ....................................................................................................................... 1
1.2 %?ffyﬁ% ....................................................................................................................... 1

% 2 E W%;‘-% ............................................................................................................................ 4
2.1 PHEBTTEHIR -oveeerrrerreeenn e 4

2011 FULE S 2 B MY R, oereeereersecrrm ettt 4
2,12 FZT &R e U C U O PPN eerdd
29 p‘@%}““%ﬁj‘%ﬁﬁ ................................................................................................................ 5
201 FABEY T R, vt 5
222 ﬁﬁ.g] ptl ;;é: et ttaeestesnceseetasenstasnratonestonateatoerantteeneenittenrentetsnraterionsetittnratetetaserersnsrussssnratseasnn 7
23 Mggf‘%:%tu ....................................................................................................................... 8
2.3.1 W]ggr%%k‘ljmi ........................................................................................................ 8
232 M%r%ﬁz&‘l]éﬁz‘% .................................................................................................... 9
233 BIL S B R RIBYEZ I -ooevereeeressmr i e 13
234 B&E [ﬁ]gg}‘—%%’:ﬁ];‘g ........................................................................... e 14
R L S e = - U 16
2.4.1 E4§~ﬁtﬁ#ﬁ'ﬁ’ .............................................................................................................. 16
242 Eﬁ/’”’i"‘f’#ﬁ’ﬁ‘ .............................................................................................................. 17
243 FHE B T I oo s 18
2.5 FHERT T QU oooverermeeremmsrremsssrt et e 19
2.5.1 mg&r%,@]g ....................................................... Neenessetnsesnensanrasesoantrtncatisnssttasarssasnsnns 19
252 ﬁ]%r%@]ﬁg%,]& ...................................................................................................... 21
253 W]gg,r%;}iiﬁ .............................................................................................................. 22
254 pa]gg.}—%%qﬁ .............................................................................................................. 24
26 Mggr*%:jiﬁ ............................ 25
2.6.1 iﬁ;;}i;\ ...................................................................................................................... 27
262 i;ﬁ;i\y& ...................................................................................................................... 31
263 ’?/ﬂ gzl_g){«j— .............................................................................................................. 34
27 p@ggr‘%q&% ..................................................................................................................... 34
271 CPM ;&;\ ..................................................................................................................... 35

272 CPC ;}i;\ ...................................................................................................................... 36



273 L FI TR AR K coreerr e e 36

274 JEBET T NARER, oo s 36
2.8 MR & EEVEAL -ooeeeeeeenees PP 39
2.8.1 P S BB IPAEIRIA -rererrrerrmrete s 39
2.82 WIS ZHUERTRT K, wrveererrereesssssssimmsssisss st s 40
2.83 M%r%fﬁﬁ_éﬁ&ﬁ- .................................................................................................. 43
g 3 i ngggg ....................................................................................................... eeressenasecasesnes, 44
3.1 PUZR T B IR covrrereemree ettt e 44
3.2 FREU B B cooervvemrermessesssiiniin U PPORPEUUR PPN 45
320 B RAE B e 45
300 BT BT J oo 45
323 BETHHIAT K oo RS e s 46
324 HAFEF ﬁpé\,ﬁ;,{kﬁ;%,ﬁ‘@ ..... PP OUEURRLLPPOTO PP PP 46
33 335@152 eessestiessermsensitusesatettstabetateneeabeenaTaaetaseenseestasseestisesaseetsatrssrarettesstasiisate e 47
331 ZE AR GTEF oo 47
332 BB P AR e 47
3.4 i/T_\_‘E‘%rﬁ] ............................................................................................................................. 49
3.4.1 {5\];—;]);5(‘_—;_&1] Eﬂ’l‘!ﬂ e 49
34.2 /6\[5] éﬁ-}fj;\ .................................................................................................................. 49
343 AR&HA 51 eereeteersseseensesesstasesestreraseestussentatstrosnireetotietateasatnettetesttotatatotetstianrttrosiasattans 50
344 A ENEL G G eeeeenen e 55
3.5 Eﬁ‘»éﬁ ............................................................................................................................. 55
3.5.1 éx{j\f‘ .......................... e eetaeessesestessecasessensecsstssiiiisitietaesreseeanttettetststastteseiietstesentttttaieninnase 56
3.5.2  FRIE coeverereenseensr et 56
3.53 ’Q?';l .............................................................................................................................. 56
354 FABEH. £, ‘;‘E{J‘g" AT P coeretorermniiisie st 57
3.5.5 %|]$_g=‘g,[: .................................................................................. s s 57
3.5.6 r’%’*}ﬂﬁﬂ: g$;§g ................................................................................................... reeeees 58
35.7 #HaAFE B JBLAT veveenseremeenene s 59
3.6 HL AT creeveneeerrrs et 60
3.7 %%&E%;’Fﬁ%@g; ..................................................................................................... 61
370 BRI By oo s ireeseraes 61
372 W_iEiE eveereeeveeesteseseesiesessesbesseessreeerteosiiete i et eabee et aeee S et ee e L LRt s e st eSS s s s 63
373 FLAGT B coovereerereee et e 64

- % 4 ﬁ W%gi‘ﬁ .......................................................................................................................... 67
4.1 MEE MR - TSP RREO L PPPPPPISPROIPPYPTRTITIDCTIRTIIIIILLLLS 67
411 W]%ngﬁzmy‘\fg‘; ............................................................................................ eerevenane 67
4.1 TEEFAE T oo e 70

—2_



413 FRLE ARG IRIE, -rvervesseresssssssssssssssssssss st as SRR 71

4.1.4 ﬁﬁﬁ]gg%@gjﬂ:ﬁéﬁia& .......................................................................................... 75
42 FIREBIAL. FEBEIGIEHE oo 79
421 TG AT EG YA -rveerereesseresssrssssssiasssssaa s s 79
403 LB AEAETT L JBAT overreressessesssess st s e 86
43 MEEBIRX oo s BRI 87
4.4 TR _ETEJERIP LRI oveerereesrsseesemssesssssmssss sttt e 90
4.5  TRZBEE A TEERY ovevrerrereeeseress s e 93
4.6 -LSF{EM%%% ..................................................................................................................... 97
o -4 L = 102
51 W%%%IE&J& e eteeeseseeessssseseteressreveseetstasesiesetinesyraaaaesettaaeetitatanietettanuasesstititriietestnnty 102
5.0 JHERBHE oo e 103
5.3 HBAEFIZE cooveerereeersemrsesesns et e 107
5.4 ; [;E?-m[g,ﬁ: ......................................................................................................... 109
5.5 BTG EYBEE -orveerrerseemsesressemssssmmsssm sttt s 114
5.6 il BETFHR A oerereseeressses sttt s 116
57 Cll CEner -+ ersessessersessssmsssssssssesssesstissimisst st s e e 116
571  Call Center BELIE seersrsesmsnsmmrsismtissstsc s 117
572 Call Center Z T creverrrriesrismniinmisir st 117
573 Call Conter 44 B, «oorrereesessesstssssisnsussssmistis st st 118
57.4 Call Center BB AR ettt 119
5.7.5 Call Center &q_,ﬂg%g ........................................... 120
57.6 Call Center AT A AR, -reeeeereresesssasmsassmmsmmssssssussssssnsssstas st 123
HoeFE ﬁﬂkm%ﬁg?ﬁﬁﬁﬁi ............................................................................................... 126
6.1.1  ZEAFAK oo 126
6.12 l“’-%f?ﬂ ............. feeeeestesesesseseicsissiesessisseesesiisieiissReIesIIsesIIsitiIIotieiinrs sttt s sttt 127
6.1.3 %ﬁf\’ﬂ ................................................................................................................... 128
6.1.4 K BERIE -oreererseen s S T 129
6.2 ﬁﬂﬁﬁﬁ—tﬂ .......... ©eeetessitaeessssensesecensesesseseerisenotaraeeInerestitatettesattn st ituLssatasssnrtststLrsitaireee 131
6.3 ﬂk%ﬁﬁﬁ,ﬁ .................... e reeeeeraseseessesesnsnesenrestsnrsetatnearinrsastetientaueaetitetttarestaresitrtesttrtsnras 134
6.4 B/ BRI covvseversessersenss s s S P 139
6.5 %?&E;ﬁgfﬁ%ﬁi .......................................................................................................... 143
s7 T W_tiﬁ- ................................................................................................................ e 146
I 7 | v 146
T HL TR TI ovemeerreresemense s e 149



T3 HE IR rererveerrrer et s 151

7.4 Eﬂ%i% Ceseesnretieenettetetanrettesnsnnsetstnsreratetasenssrstosaretsttresaesesttesessnretssteatietrareeiorerassstsscarates 156
T.5 BT coreerrrer e e e 159
7.6 FEGRHIAIE L) -eerverrrerervsimes it 161
%’ 8 3 @Eﬁ'-_p ........................................................................................................................... 163
8.1 TR -ovevermmrmrme e e 163
82. %Fﬁ‘ﬁﬂ@ﬁ@ .................................................................................................................. 163
83 ZHFREFFHS LR e rreetneeeearnarab s ssessseaaneianaeens cereseene e 165
8.4 AT ST covemmmerrmerersernre s eeessnsrecsnrtareasesranens 168
8.4.1  ARATA ZE A correermmnrrrrre e 168
8.4.2 W%—“’F‘ﬁfb ............................................................................................................... 169
T B (O = -~ 7 S 169
8.4.4 IC T ZE covrerrrrmsrsrsm st 170
8.5 IC FFHIR cooverrmrrrrrmre et 171
8.5.1 IC —?éﬁ@]ﬁ;ﬁ—,ﬁ ...................................................................................................... 171
8.5.2 IC FrtGiBAREE MY covoereeersssnemmer st 173
T T T (O 11 74 < 2 0 L 173
8.5.4  JAva —fF rerreereereeseneene e e 174
8.5.5 IC FEZeAh -erererisesranessissssisssss st eeeeestessten e et s s aeaaes 1175
8.6 IC BT eereeresemmmrersssennnnicnnns SRS PP PP PP SIS S 176
8.6.2  ATM -reeesrsssesssnsissmitnsissaontsasissnceseassassiessas recrsssstettresessssssnnessassaeasassansnsannnsssesssssass 177
B.6.3 POS seorereererssssessmsseninntminstissssnsniiesssscsanines resrnnennnn ereessesissiesesasetaesistatiensannsennnrersisnasens 179
8.7 AT AT oveereeerres et 182
8.8 ﬁ?’fklﬂﬁ%*ﬁﬁ .............................................................................................................. 184
8.9 ﬁﬁ—“’%))—(\@%}_ﬂi .............................................................................................................. 189
FoFdE 2 o T 193
L - = = = T i eerteteeaesrntaetearerrantraenaaaees 193
92 EE:F@QTE@%%\%W ...................................................................................................... 194
9.2.1 @%éﬁﬁ‘}ﬁ%‘f&\ ................................................................................................... 194
922 @%;ﬁ,ﬁ-é@ﬁ;g ....................................................................................................... 194
923 XEXERH B, FARAT B Ge B & e 195
IR 24 = ¥ o N AR IR R S IR AR R D T R e e e e R 195
93.1 F"“]%é&'f‘j‘éﬁm{é}%*ﬁi\ ........................................................................................... 195
032 4|2 MEBARATE BB T ooreereemersersmmsmmmmsssnsi st 198
033  TULBARATHYHE B oovrerererere sttt 199
934 W%éﬁ’ﬁ'éﬁiﬁﬁg ....................................................................................................... 199
935 lj&]gg,éﬁ,f—]—,ﬁg%/ﬁ)ﬂ 12 e e e 201



94 ﬁ@wiéﬂﬂﬁ% .......................................................................................................... 202

0.5 . PHZBELLT Call Canter: - s-reerreesrrrsesmsimsitiiiiit ittt et ctsses st et st e s s sassseseaseas 203
9.5.1 MLB4RAT Call Conter & GoBhid «orererereesrorinrneeimscniinniisicetineteeteesteessenesestsessnsansnes 203
9.5.2 BAEG A IELRATAGIR Bl crorerrrrrmresnmniiinenii e e 207
9.5.3  PILB4RAT Call Center i LA 5 (] eoerseeesemserssemsssssersenissmisemstisis sttt ssssissnns 207

9.6 PIBEIT LA o rererrmrennnensinnnniene S TP PO TIPS 209

% 10 TS AT BIYPITE --overrmrrrrmermmmrerse sttt 211

10.1  HTREIR «-eeoveemerrreeremresesre st sttt s 211
10.1.1 %/ﬁ,é{)’%x .............................................................................................................. 211
10.1.2 %,},{‘é/]h\_jé ............................................................................................................. 212
10.1.3 %,ﬁéﬁ,ﬂ;]ﬂ B g e 216
10.1.4 BT Fa 4R, -overeererrerrseree sttt s 218
10.1.5 im%/ﬁg‘-% ......................................................................................................... 221
10.1.6 4B FLFR L +oororeerermrserirmsimm e 221
10.1.7 A FEMFLFR L, coeeeeerressmeenesssi sttt 223
10.1.8 B APHIB AL R L, ovevereermrersmsssss st 224

10,2 EHELFAT BRI -veoeeererreeresrrsrmsesiseentist ittt s 225
102.1 B F R B AFLFR LR -ooorererermereeresmr s 295
10.2.2 W F R BB FaE B oo 226
1023 %}uﬁ@%i%%,ﬁj‘%éﬁ [} coverreemerenensesasnsnstsn s s 228
102.4 B F X BB RAALE T ooreererrmrrrmriesmts st 230
102.5 BF X B AL T ) oo 231

103 ELTAE BIMITURELTR, roeereeermesermssessssssssss sttt s s 236
FO.3.1 ) B oreeremee et 236
10.3.2 W ABA T crereerreeseritsn ettt e 237
10.3.3 35 S il cvveeeeereresreees ettt 238

10.4 %%7}55‘,%{}@:‘:,& ........................................................................................................ 241
10.4.1 BF X B AT QA coorererrreesessmii 241
1042 BF X BHAT S ER e 244
1043 BF X DA T S BGHPRR, wooeeeeermrreerrssmiis s 247
104.4 ST 3 B AT WL E woerrerereemsisssss s 248
10.4.5 AT SO EE I 5k cererer e 252

10.5 B FAE B TR AT THL covoreemrererensrse ettt 253
10.5.1 BF X B AA TBEIE oot 253
1052 S F X A G TR P AL cvoorrerereereeer s 255
1053 @%i%%/ﬁ%ﬁﬁ':@:%% ................................................................................. 258
105.4 G F L DI cooveremeremre e 259
10.5.5 FIRAB JL weervevsmesermsemmn et s 264



B U1 BT BFREIITRAR e 269

11,1 EDIL FE AR oereremememnn e s 269
11.2 %@ﬁ* ........................................................................................................................ 271
113 TR R covoerererrreee e e s s s 274
11.4 %ﬁ*ﬂ—ﬂﬂﬁ* ................................................................................................................ 275
115 GIS IR oorrerermmareree e et et s s e e 278
11.6 GPS &7‘{ ................................................... 279
11,7 RE FE R creremee e ettt 281
123 BFTBREERSL reeeeereanseestabestansetiar it et tatrstab et tbb et bR et etnasersssseatrstrereesannrerarrasats 282
12.1 EE?;‘&EEE%MJZE ...................................................... e 282
122 Eﬂ%mﬂ’% .................................................................................................................... 283
123 %?ﬁgm%ﬁﬁ&ﬁ% ............................................................................................ 285
12.4  FRIETR LN coreemermerrnen e tesesrseseeruaiisetetannrteertsraatasesstnrranenenerens 289
12.5 HE AT BIETIE ZRIL -ovvoveerererer st ettt e 294
135 PHERTAEEETR ZRYIE -ovoeeersremsss s 297
13.1 ﬁtf\i%iﬁﬁi .................................................................................................................... 297
13.2 &m%m;@ﬂ .......................................................................................... tereesssretriestsenens 208
13.3  AEIEEII IR BIRIE oottt e 299
13.4  [ERTEEIE ELZRYE --ovvveerererereses sttt e 300
13.5 ﬁgm%ﬁgm@@%ﬂ ........................................................................................................ 301
13.6  HERFEERFHRMEIR rooerrerrereerm s s 302
13.7 g@m%g@* 2L b= R AR IR R R R LRI P e 306
13.8 ftsEg s L D R 5 0 T R R R R e R R R R L R R L R R 307

13.9 {#E‘L%%ﬁﬁ& ............................................................................................................ 308



F1E8E BFRIREE

BTG RASESNIN IS CEPe. BRAN. SRV, BUFHLE. Feaf,
AN 20, B HEHNG REFIR Internet), DU FHIBREM G R, HE—EHM
WEARRERATO R FEEES . SREHAHXNEEREES. BFLEHEERR. &S
RAYBR =B R —, B E s R,

BFRXHNATEATEE (BFEBUFHRAL . F AL, sSERZSUEPAFLESK
BT, BEBTFHS. BTFHEK. BRHE. ERBREMNR. SEH. 8ERS%. BT
LA &M EARNESIRE I HIEE (ML AR Tokdlk, HBRES) IHTRETELHH
LRSS, Rl RE Internet AT RS H BIES. FIMBERERIELRS, RABRTH
&8k, FHF. BFXE. BTREEMTRZA, WRYHTREEHAEHRES.

1.1 HBEFRZXSHEK

BT S EE i RME . HHE . SATEEFO. B0 P ORI NS A R

(1) RWeE (HEREERS): AR MAHZESAVER. REELEHRTEHRS
LR G (BIEAEEES. TERAIRS), HHRENEBTFRLERETHRBE .

(2) #tHE (FHETHRE): SFMAERARBIFHT. REETHEFRIREHER
o (REEERGS. EEREAHRS), BIREIBFRSRETRIENE.

(3) TATEE RO BFEREEN _ EBERNMSERITNRAMN HRITRS ASRIT,
il eI E 24 P REFRGREFHREE . SNERBERN TSNS
B, RBEETEE. BITEHMNETEKS RS .

(4) AFH L (Certificate Authority, CA): ERWH. HEEABRITHEEN—LETE
BT B HIRF B 2R AR R . SRR k. BT RBNEEE AR,
DS AT 5 1940 BE 5 A B A B OHIE RS fs B B8 .

(5) WHRFO: RBMANZRXFER, ALUSTEMNN EEEBRINE LR HEEER
W, HERERE SRR,

(6) HEHME: ERFRXHERABLUBTHRERERM, —8&HE Internet (EEKKM),
Intranet (£ P9 28 R AR BN ), Extranet (ASNV&MEE R BHRZMEE ) R VAN (FNLIBE M)

1.2 BFXZHGHLE

KT HELFRENEEER, PET RRLBKBTLS. HTETHEEMER, T
—-1-



Eﬁ%ﬁﬁ%ﬁﬁ%\M%%ﬂ\iﬁﬁﬁ\ﬁ%ﬁﬁﬁ%ﬁﬁﬁﬁ\ﬁ%ﬁ%ﬂﬁuﬁi
GHEHEENRTTK, BRTHH AETHHE.

1. &BAHEHE

(1D kX HRE: BN ENTE. '

(2) st FERNLAM (B4 {E/ Internet BUAFIFIS ML FGLHE (Bid
Wb ATBRASRIEEER.

(3) BURX k. BUF SN2 BRI Internet SERMEEEBI KM BUFRE. 3
H O, BRFIRBL. A, P MRS RTES . BNEY Internet KATRMEHE R, 4
CLELFAS 5 BT AR (MM L TEBHR B U FHR KBRS . BURFET
T AT 5 K e AL AR

(4) HB|EXMBA: 8HBURRA BT FBRMNABITHENR GREREMRIHK
HE) RN WMREBRMEBARE. FEECEFETLHES.

(5) HREMNWEBRE: BHEIANNANBEFES, HAAEY nternet F & RAAL
AR (WEHSE), THERGEAXE, WHFENTHITHSKXHZNESFHEKA. HER
REREBK, XHEF—HBAK, XHVHEHLERIE, X MEZEEMIAFFRER
N

2. HBHERMBHEYSE

B AT 5 4 FRAS F 4% (R 5 B T] 4y A EE T EDI (I TAS S« ZT Internet FHLT-3C 5 A
T Intranet (AMNLAFEM) KIHEFR S

3. BRAEFASK

TR SRR T R M RER TS (L SE A RS R TSHIE).
AWEEFRSMLEERTES (REEMARTES, RRANEZE. FRRAMA. X
5 ER. W EATEEMRFEITED. '

4, BN FsE

WA S B R4 RETETRA NN, LRFRSNANEZBIRTS
Al CBERREGLN R KEFRE. METERSH. BAFAE NABTFREE
ITRERS AN M ERIT. YREEHEE.

5. BEH Tk

MFASRERSIMESRT S HZLRTES CRBARERSNEBIERERR
MEELRMBTRS) NETLSEFRSH GERRTEKER TS T ALRAMTRTE
A SR BAT AR, M b, WFEAUEM MERER. WTRHREREES).

6. BBAFEHNESTRX

HL RS 5 4 TR R S B M I S FT 4 4 [ L A 5% (HR A T 1 B PR T AT B S5 AP RS 31D
MEBERTFRS 8RN HEE RS KT HERHAKEFEID.
_2-



7. BEIFALTHGTEE RS X

TR S R ROTR R TS KB4 A AR TR S i SRREER%). BNn
TRHMERBTFLS.

8. MBRFRAIAMSK

PG EBREBREIMNAFAIMNMB TS (BRITSE5RFEINELEHL
AT AR TR ) NIRRT S (FRIEEN AR TS,



28 MBI &

FEUMBARAMK R TS RARRE, FTENTH. REMNNEHITESL, AFENM
HEFRIMXERZE, AHAWRKRTRETERENFHHMNERS. 4R, E41HE
FREAR MY D FAR & BB S REHRAME &, UKEGERZA.

£ Internet BE| T Z N AT, AMIEREEMRAR. J7H. MK, RESERFEE.
B Internet (K WHUR R, A5 MERMANISHBREE, Internet FVEEEBEIL. )78, WA,
HEN KRB JEI R TR G . M) & MR RJLP T USERA SRR, ek
MRS, UIRERR VR R B IR O MR e g L . VBRSO —

2.1 ML HHBhA

FAWEER 1994 FAEEXE I Banner. M & —HEL, BERHERKH
Hdnh, FUARIEREEITHERRE.

211 R EHIHEH

M2 % (fEj#k Web AD) BT 4 LA 3 0 338 F R A Sk B S SE XU ,  F
I HRE ST S BT TENE BRSBTS, RAREAA Internet XFpE AR E RS
WA REAR BT 0. RS ERE A KE BEBES, R—Mb S X8THRERK
AT HIE, EMS ERANE G BAEE, SRR MV AT HA & BRI SETH
— B E BAEBIT A .

Mg ER—MRARBE INSEH SR EHHARNHARERNT.

(D) THE: BRAME Sk, BN

(2) I&E#HA: BENEMT EHMTENRA.

(3) T EGA: Fa™M4%, B Internet, 4

(4) B2 RRGERANS E0E, RRNg SHEsE. g bEsn
A, BRMG EH G EEMBRERE, MK SRR T — M KIEE.

5) TEBR: NG ESHAKAS, NS SHEERBMETS (RS FHE.

2.1.2 RMEE9%

P4 AR HE AN ) 4 TR U /T LA LT LA R B R

(D T EEBRWHHER ERLFT &

B & T4 AR & . ERRT SRR . BT & XAl A Web BUIE E 7
AMEUARRE % (Banner). BNABEBVARE & . ESCH 4 (Rich Banner) %%: BE#R)™

—4-



H R HIAE Web TUEAMM T K —NER G MERRRAeWHED, RorzBirstnl
] E ERE R

XEEASRPERET . RBFE. KRFER) S E ARSI RS
—EERER T v SR A SRR R TR ES R IE LI & WA ERRR

() EERBWERMESR, THRBBRE. BEANES R E. BARE. B
A&, LEhR) & TR E5%.

BBREZH TG &, A NAEE. WHEE (FYE5Y B BTt
RIS B AR EENEEHA QGRS CERKMEER E , %P 2T
FEA—NFEOBR S SRR SRS EEARFTERIAN &N A FIAERE L.
BT ERA R — SR A AR R HTML 3R, BH KRR AR, H—B &
SO TRCE AL B 9 R B2 VF AT ) E-mail HIE), tHATLABE —A URL, @EE & ENAFE
TSR . RS BOREE T .

(3) R/ ERA, SRR S, BPEMTRE &, B &,

RARS & R ENZ RN 2R 0F RBHEIE, FARAFE, LR RE PC
FRIFH SRR RSSO IR TR AT B S W BE. TTRERARERFZ
FEHFRT, FER RN KR TR EA R SRR,

2.2 M- EWisEE

PR R XSHATT SIE ST R I R PR AT RAERRSE . B SATRRRI TR
TRITEEHNE AN, WTFRET SRR TR ERAERRIR MR
AKHE, R EWERSTETE. I ERR PSR TIEM. Hik, NESRE
ABZW. T Internet &G HBE—NERKEBEE, BeWA SRERMREFHIH.
EHAFE L, WK &EEMAN FAL S REREFSERERE. 55 NLAFY
BART. WHBRKT IR T HALR i, haH SR LA ENER.

2.2.1 FAEMFAR
P S HH AR I T LR TR
1 & FoRet

REFE S E MR IRSHFIT A BT, BRII%E, KA EARTERS. &
s EEW. W EWRE. BBS BFAER. ARAMAEREM. FEAS. TARTHHE
TERER R O R, AERAREY . REBEHLRE R 75K E-mail 13,
BRI TEXT U0 AR TR . FE) TR RIS, TREELSHAEAR,
MRZHERTAENS. BEARSEANSHIRTA. XMRETEBRRERNE,
1 E-mail MEHREAS N AT MBI T, AESRTHFREPIAKN &G, MHEERRITY
. WAL, ARG RCR, LAY 0 B S R 4048 & 75 T MR A BE R

MEARBERIE, SHiETFIARAERXERFEREH E-mail it 25, BEFER
[ o 2 '

—5-



2. Wbk

REBANERAERERM ML P —x — B, W EERERXH MR, WL
BERBARIEA: AREMRPERERE, EAENEASTHN LERS. ZHAREHATH
EHTRESERREFAN T E. SARETEFH—ERA, fla, FHidbkE Nk
B AR AR R — AN S AL AR SRR H R B . RN, kA MRl AL
—AEMHHEA, BRI EXRHEEAREMNEH P AT S TRKZRAITR. X,
ANy AT DAL X AN B O S S AL KA RMR AR Ak AT DU XN O T R MR R P Xt
He=@EE, Atani@, FfaiE, el At g, BaalbEdekEa®ik
W, BRENAEE TR, £ REREE,

3. 1/ BBS

REMN LRABERANTFE, EMET EHEPEHTLURH. UM SRERTUR
Al BBS BT AEHRKHIT. ML EL Telnet 8 Web FRERTFAEERMAHE. BT
BBS {5 BE/D, (EEXHEER, EiXMr &SRB

4. 2L

ESH R RRIEER YRR EREREEE, OUNERBANANBERREY
WAE X XIRHFERRF RN BB T Z M T ZAT R BREBE, BER TR
RIS HEAETI, W URBY RES R R RERSE. WEETUTEM TN
B, LRI M RE AT A

M _EE I AT 5 AR EAZ AR, RURBURBIES A T TR R A
BB AWRR, BeeefRN RS RE. ~

5. atEF A
SVEFRRIGH S EREASERITRSE SRE, AEEESH—F.
6. RiLiAE

RALRA R & EERTMET S AR BMET SHERN, #THRHN & EeLR
Hie AR, T EE— R UGS L TAZE, AREREENSXIREX"EE4
W T ARSI, PRI RER S R, A RE. MRERREER, M
RER " MR RS OWERE, MERKEEX&ERNREMEN. —BRAX
FHELN LIRS, BEF—EMNRAREBHESMABTNMENNE, UBMIIN2S.

7. E&AE

ELAEAUKERARBEE, FATHERAE. HRETHAZE. BEELRE.
RERSRAES T, REBE—FETRENARTR. ERATRNZEBAR. Fk
T, MEETHAEE FRERNES, R, BETRATARNTE. 25E50HEN
RELRNTEEESXEE. IWAEERED, HEHERRFRFEY A CRFROMA,
B TARBE W AR, LEREN MM R KRS EEUEmS 5E 5. #X

—6—



