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According to the realization technology used in distance education, its
development has so far gone through three stages: correspondence educa-
tion that started in the 1840s in Britain, radio and television education that
emerged in the middle of the 1900s, and modern distance education that is
boosted by the universal application of modern communication technblOgy
and computer technology, in particular, the internet. Open distance educa-
tion, as an independent educational element, is now drawing more and
more attention from the society

With the advent of the 21st century, modern distance education has
been rapidly promoted in China. Much headway has been made in educa-
tion resource development, technical support, and relevant theoretical re-
searches. Distance education in China, however, is still suffering from
many problems due to the fact that it started rather late compared to the
rest of the world. Ways leading to quality assurance and improvement has
béen the focus of all. With the development of distance education, the
Government and the society are expecting more and more from this new
format of education, which is bound to impose higher requirements on dis-
tance education. Quality assurance of distance education has become the
core of its development, which has, in reality, -been fully demonstrated in
the growth of many internationally reputable distance education institu-
tions. '

ISO 9001. 2000 Quality Management System, a set of scientific man-
agement methods, has up to date been extensively applied in varied areas in
different countries and has achieved great results. In March 2002, not long:
after its foundation, the School of Distance Learning for Medical Educa-
tion, Peking University (SDLME, PKU) introduced the ISO 9001 2000

standards to construct its own quality management system for distance edu-
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cation, becoming the first of its kind to do so in China. In March 2003,
SDLME was certified for the first time to the jSO 9001:2000 quality man-
agement system standards, and was re-.ce'rtifpiedl in 2006. During these years,
SDLME has achieved constant improvements in all aspects, with its quality
goals raised to a new level. Up to date, three distance education institutions
in China. have successively been certified to the ISO 9001.2000 standards.
This quality management system is gaining increasing recognition in the dis-
tance education circle. '

. Open is one of the major features of distance education. Following this
principle, we decided to venture to publish all the documents of SDLME’s
ISO 9001:2000 quality management system to a wider audience,. on the one
hand, to share our practical experience with colleagues in the education in-
dustry, especially those in distance education circle; and on the other, to
draw forth abler people by our preliminary efforts in constructing and im-
proving the quality management system for distance education.

The first half of the present book assembled all the documents .of
SDLME’s ISO 90012000 quality management system,-and introduced rele-
vant experience with our examples. The second half is the International
Workshop Agreement, IWA2, the Guidelines for the Application of
ISO 9001:2000 in education from the International Organisation for Stand-
ardization (ISO). The present book is suitable as an-example or training ma-
terial for educational institutions to compile their own ISO 9001 : 2000 quali-
ty management documents. It is also a gaod reference book for other organ-
isations in building their own quality management system.

At present, we-have not yet seen ' many books dedicated to the develop-
ment of quality management system in education with the application of
ISO 9001:2000 standards. This book has, to some extent, filled the gap in
this regard. Meanwhile, for the first time, IWA2 from ISO is translated in-
to Chinese and- published in China.  We are confident in its high value as a
reference.

. The Quality Manual and Procedure Control Documents published in this
book are version 3.1, before which we compiled several versions such as

1.0, 2.0y and 3.0. We wish to thank the many colleagues who have con-
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tributed a great deal in the compilation and revision of all these versions but
whose name was not able to be listed in the editorial board.

Continual improvement is one of the fundamental principles of quality
management. The documents of the system itself are bound to need continu-
al improvement with the change of its environment. Limited by our own
knowledge and the short time, it is hard to avoid ill-considered points. We
wish to hear any comments or suggestions from education experts and col-

leagues.

School of Distance Learning for Medical Education, Peking University
In August 2007
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