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Part One I AmaRoom Attendant
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Unit7 Handling Guest Complaints
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Who Am 1?
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| am a room attendant.
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My name is Helen.
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lam _2 years old.
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I am a lady serving ladies and gentlemen.
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I tidy guestrooms.
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1 Am a Room Attendant

My guests are satisfied with their neat rooms.

Part One
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I try to exceed guests' expectations.
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Do you know?
“We are Ladies and Gentlemen

Serving Ladies and Gentlemen™. i1s

the motto of Ritz Carlton Hotel.
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- Vocabulary
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| room attendant % B3 R 5% 5 l
guest [ gest | n. N, B%
name [ neim ] n %7, BF
lady (ladies) [ 'leidi ] n. &4, W& =
serve [sa:v | v. BR%, E
| gentleman (gentlemen) [ 'd3zentiman ] n. B, 4 3 ﬁ é
tidy [ 'taidi ] v, | :é
guestroom [ 'gestrum, -ru:m ] n. BE “ %2
be satisfied with Ao il R | j z.
neat [ ni:t ] adj. ¥i&n, MM O <
try to B, ik . H :
exceed [ ik'si:d | vt. @iy, M n ;
expectation [ .ekspek'teifan | n. W, AR ? =
motto [ 'motau ] n. e, B4 }

hotel [ hau'tel ] n. W, BROE




