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Unit One

Text A

fund [fand] n %4, ¥4&
"ou XB, B
charity ['tfeeriti] n 2% (Fl), &, &
# H 1k
n. brdE, M
inferior [infioria] adj. T%#, FT4H, =
B, BEM, £5H
shoddy ['fodi] adj. BAHI&, LAKFEHH, B

norm [nam]

B
n. [
shun [fan] ot #®FF, R
unethical [anedikal] adj. ANEMEHE), BRZHR
i B FE
boycott ['boiket] n. wt. BEAHEH, BKAHF
FEKYREEELR

FIM, &M, A,
T

patronize ['peetronaiz] v. WEB, Y
n Wk, FlaEE
B, BIE
;1 R
TH, #A

ut. &ﬁ"’ Q;ﬂ
n HE, R
adj. WMEHK, BRK,
IS
u. WE, Rk, Wk
n BEK, WUTEE, MAEE,
W
vt WE¥E

condemn [koen'dem] wt.

profitability [ profitabiliti]
voluntarily ['volentarili] adw.

implement ['impliment] 7.

abstract ['eebstraekt]

monitor ['monita]

Business and Social Responsibility

Today more and more people believe that business should play an active role in impro-
ving society and solving social problems. For example, we expect that businesses will take
care not to pollute the air we breathe or the water we drink. We also expect them to offer
fair wages and employee benefits and to provide a satisfactory product or service at a reasona-
ble price. Many companies recognize this and have stated publicly that they will act as good
citizen. They support local arts, build parks, raise funds for charities, and try to put back
some of their profits into the community that has their success possible.

A good reason for businesses to be socially responsible is that society gives business or-
ganizations the right to exist. A social setting or environment, with its laws, customs, and
other social and cultural norms, allows businesses to form and function. It is only right for

businesses to participate in making the community in which they operate a better place.
q



To be socially responsible also benefits businesses. In many cases, a company will
make greater profits in the long run if it considers benefits to society. Customers actually
vote for products and companies when they make a purchase. If a product is of good quality
and priced fairly, they will probably buy it more than once. But when customers find out
that a manufacturer produces only inferior or shoddy products that cheat them out of their
money, they may become so angry that they will never purchase another of their products.
Consumers may also shun firms that pollute the environment or engage in unethical practices
by not buying their products. When enough people believe a business no longer serves society’s
best interests, they may pressure the firm into its doom by boycotting its goods or services, influ-
encing officials against it, condemning it in the media, or patronizing other firms.

A business whose goal is to maximize profits is not likely to act out of a sense of social
responsibility although its activity will probably be legal. Only businesses that are concerned
about society as well as about maintaining profitability are likely to invest voluntarily in so-
cially responsible activities. For example, the former president of Pizza Hut, Orr Gunter,
implemented a program called “book-it”. This program rewarded children with a free pizza
for reading a certain number of books. Such a business may win the trust and respect of its
customers and in the long run increase profits.

To be successful, a business must determine what customers and society want or expect
in terms of social responsibility. Although social responsibility may seem an abstract idea,
managers consider it on a daily basis as they deal with real issues. A business must monitor

changes and needs in society in order to behave in a socially responsible way.

1. A social setting or environment, with its laws, customs, and other social and cultural
norms, allows businesses to form and function. #&F REtSIHFEE, &R HERE.
e B H AR SIS, 84 k73 U R AE 1E .

2. in terms of FEe---J5TH

3. Pizza Hut %% ; BRAGEHE

4. act out of a sense of social responsibility PA#t&FIERTE

5. a program called “book-it” —IAHHRA “FEHIKK” KED)

I . Choose the best answer for each of the following.
1. The passage mainly focuses on 3
A. doing business
B. social responsibility
C. what customers and society want
D. cultural and social norms
2. To take social responsibility, a business should :
A. help solve social problems
B. play a part in improving the quality of life in the community

2
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10.
11.

C. protect the environment

D. all of above

According to the text, a business should be socially responsible because
A. society requires it

B. social laws and customs demand it

C. it owns its existence to society

D. it is indebted

Many business organizations are willing to take social responsibilities because the practice
also does good to

A. the needs of consumers

B. the stability of society

C. the protection of environment

D. the profits of a business

From paragraph 4, we can infer that those who do not act out of a sense of social respon-
sibility are

A. shortsighted

B. farsighted

C. concerned about society

D. likely to increase profits in the long run

To act in a socially responsible way, a business must

A. reward children with food

B. observe changes and wants in society

C. build parks for people

D. maximize its profits

Fill the blanks with the words or expressions given below. Change the form where necessary.
inferior influence monitor pressure function
boycott term legal patronize  shun
maximize benefit reward implement recognize
The police offered a for any information about the bank robbery.
The new tax law will people with low income.
Every child has a right to free compulsory (X% ) education in our country.
The changes to the existing (B8 #)) regulations will be next year, '
We often the small restaurant round the street corner because the food is so
good there. _
Local people the company’s products so as to force it to change its employment policy.
The lungs to supply the body with oxygen.
I'm sorry I can’t see you this week. I'm under to get this report finished.
If people are on good , they have a good relationship with one another.
Make your own decision. Don’t let others you.
The famous actress publicity since she retired from the theater.



12. All businesses attempt to profits by increasing sales and reducing cost.

13. Scientists have been damage to the ozone layer (REZ).

14. Doctors are trained to the symptoms (FEAR) of different diseases.

15. Inexpensive goods are not necessarily of quality.

Il. Fill in each blank with the suitable word selected from the parenthesis.

1. Mary played a crucial role  (in, into, for) securing the $ 1 million deal for the company.

2. We should supply our customers (for, at, with) quality products
(in, on, at) a reasonable price.

3. Most of our staff work overtime (with, for, on) a voluntary basis.

4. In their spare time, many people engage themselves (in, on, at) social work
without asking (after, for, on) repayment.

5. It is an excellent job (on, at, in) terms of salary, but there are also some big
disadvantages.

6. He often dealt (on, with, from) foreign tourists when he worked in a travel agency.

7. Did you participate (for, at, in) any of the activities offered by the hotel?

8. It is hard for him to come (on, in, to) terms with being unemployed.

9. Our salaries have gone down (at, for, in) real terms over the past years.

10. Being a production manager, he is most concerned  (from, in, about) product quality.

IV. Put the following into Chinese.

1. Today more and more people believe that business should play an active role in improving
society and solving social problems.

2. A good reason for businesses to be socially responsible is that society gives business or-
ganizations the right to exist.

3. When customers find out that a manufacturer produces only inferior or shoddy products
that cheat them out of their money, they may become so angry that they will never pur-

chase another of their products.

4. A business whose goal is to maximize profits is not likely to act out of a sense of social re-
sponsibility although its activity will probably be legal.

5. To be successful, a business must determine what customers and society want or expect

in terms of social responsibility.

Text B

consult [kon'salt] v R, Wi, HH, & ut. TFRL, HER :
%, Z& vi. YLIE '
deposit [dipozit] n. HEFY, VIEY, HFX, insurance [in'fusrens] n. R, REEH, & 9
e, BiEs Bk, R % g




savings bond (B{IF RATHI) EE A6 distribute [dis'tribju () t] . 28, 4K,
merchandise ['ma:itfondaiz] n. Béh, BY Sl
occupation [, okju'peifon] =n. HRk, HH, & custom-built car L F R ERFIEHIRE

B (BR%) M\ necessity [nisesiti] n. SEH, TE, LEMH
illustrate [‘ilostreit] wz. 25683, B, fn nonessential [nonisenfal] adj. JEZAHY

wET, EH n. REENFEY
enterprise [‘entopraiz] = 1M, Flk, iR, yacht [jot] n. WFfE, tREE, BSfF
=it FHEBRL vi. BYERE, Tl
laundry [lomndri] n. ¥WAKJE, 7350 KR , barter ['baita] n. ¥, LWL
YR TR AKY v PR, Xk

transaction [ treenzeekfon] n. E, 5, HF stoppage ['stopid3] n. "M, HHZE

%, HEES

Business and Your Life

You Depend on Business

Modern business is well organized and operates smoothly. We often accept business
services, therefore, without much thought of their importance to us. Have you ever con-
sidered the many ways in which you depend on business? Business supplies the food you eat,
the clothes you wear, the home you live in, and many other goods and services used in sat-
isfying your wants.

Many times a week most of us are affected by business. During a certain week, for ex-
ample, you may make telephone calls, have your eyeglasses repaired, ride in a taxi, con-
sult your doctor, deposit money in your savings account, buy a new bicycle tire, or adver-
tise for your lost dog.

Your home, too, depends on business in obtaining the goods and services your family
needs. One family reported these business activities for a certain day: issued checks to pay
automobile insurance and electric bill; bought a rug and chairs; mailed a letter to order some
books; paid the newsboy; hired a carpenter to repair a window frame; bought a United
States savings bond at the bank; left a roll of film at the camera shop; had dinner at a restau-
rant.

What Is Business? ’

You frequently hear the word business in everyday conversations. Here are some ex-
pressions using the word. “How is business this month? ” “What line of business is he in?”
“Our firm does a cash business. ” “Business hours are 9 to 5.” “John is taking a business
course. ” Although you may have a general understanding of the meaning of each statement,
at this time you probably would have difficulty in giving a clear-cut explanation of business.

Business means different things to different people. To one person it means producing
goods through farming, manufacturing, or some other industry. To another it means buy-
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ing and selling merchandise. To a third person it means providing services. To a fourth it
means engaging in an occupation to earn a living. Each of these instances—making goods,
buying and selling goods, providing services, engaging in an occupation—illustrates the
meaning of business. In this article, business means the work or activities by which goods
and services are provided and obtained for money payment,

Some Activities Are Not Business

Enterprises such as the grocery store, the bus line, the newspaper, the electric compa-
ny, and the bank are readily identified as being in business. They supply goods and services
for payment. What about the laundry, the television repairman, the plumber? They, too,
work for payment and are therefore engaged in business.

Not all activities in which work is involved are classed as business. If you help a friend
repair a car or paint his house, you would be working. Unless you receive payment, how-
ever, you are not taking part in business in the true sense of the word. Here is the test of
whether or not an activity can be classed as business. Is payment made for the goods sup-
plied or service performed? If money payment is required, the activity is business.

Business Transactions

Producer and consumer. To carry on business, whether it consists of producing goods,
distributing goods, or providing services, three factors—people, goods, and money—are
necessary.

People refer to both producers and consumers. Producers are the firms and workers
who produce and distribute goods or services. Consumers are those who buy and use goods
or services.

Individual wants and community wants. Goods means the products that persons or com-
munities buy to satisfy their wants. Individual wants consist of the necessities, comforts,
and luxuries of life. Goods that everyone must have, such as food, clothes, and shelter,
are called necessities. Goods and services, such as books, telephones, electricity, and
gas, which make life easier and more enjoyable, are called comforts. Nonessential high-
quality goods, such as expensive jewelry, yachts, and custom-built cars, are called luxu-
ries.

The needs that arise when people live in groups are referred to as community wants.
Communities must have police and fire protection, water system, highways, stores,
schools, and banks.

Money is exchanged for goods and services. Many years ago trade was carried on by
barter, which is exchanging one article for another. For example, trading a knife for a pair
of shoes. Today we usually pay money for what we want. The exchange of money for goods
or services is a business transaction,

We need business, Business provides us with the things we use—food, clothes, and
many other products and services. Any interruption of essential activities in your community
would create much hardship. Few families keep on hand enough food and other essentials for

more than a brief period, and any stoppage in the flow of products would result in considera-
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ble suffering. Imagine the situation if no railroads or trucks were operating; if there were no
deliveries of bread, milk, or other goods; no electricity and gas; no store, bank, factory,

or restaurant open!

What is the best definition of “business” according to the passage?
What activities can’t be regarded as business? Give an example.
What are the three essentials necessary to do business?

In what way barter is different from modern business?

:U’!»kwl\')»—l

Can modern people survive without business? Give your reasons.

Text C

How to Succeed in Business?

He began with a good idea and stayed with it, except once, when he learned not to try
that again...

Some companies start out on hope and borrowed money and fail miserably. Some begin
with an idea and borrowed money—and become wildly successful.

How do they do it?

Ufsoft (Group) Corp, Ltd (AR MM A A R/AF]) is one of the successes. Starting
on borrowed money as a small software business, it is now the largest accounting (&%)
and management software company in China with assets (¥ 7=, W) of more than 100
million yuan.

Wang Wenjing, chairman of board and chief of Ufsoft, never dreamed the small busi-
ness he started on a shoestring would become the great success it is today.

“1988 was a great year, when a high-tech experimental zone was established by the Bei-
jing municipal (77 B{f) government, and technicians were encouraged to open high-tech
enterprises,” Wang recalled.

In December that year, Wang and Su Qigiang, his former colleague in the Bureau of
Government offices in Beijing, rented a 9-square-metre room in Beijing’s Haidian District
and borrowed 50, 000 yuan from their first client (% f7) to buy a computer and begin their
career. During the day, they looked for clients. At night, they burned the midnight oil de-
signing programmes.

The 10th anniversary (JA4E%44 H) of economic reform and opening to the outside fell
in 1988. This was the very time to act.

“It was like the era of the gold-rush (#4:#%) in the United States. The chance would
never come again. ” Wang said.

Ufsoft did find gold. The original 50, 000 yuan has increased more than 2000 times.
Ufsoft now has 800 employees, 40 branches and about 500 software agents (X 2 )

throughtout China.



