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BHREXEAEC2O ATHEFRM . BRSENRFESRA.BTHFRALLESERAE. *HXE
NABATHFRFHNTEESRBR ATHSNEESES B TFHSHRES LML LB AR, BL B2B.B2C,
C2C.EMNBHMEFHFRIMOAER B OEBRARER MK eBay E+AMENS2REH B4 M HEH
ARFBER VFERX BABREFRETEMNBARGT TEEIH . HNREATHSFNRZBRARMBEE
THEAR BEALBTFHSF I AN —SBHEHER.

FHEAUERREREMPEFIRTHSORAES CREBFHFALARNEFRTFHFESINE
B, AU AFELAE SR HENASAEXNEL HEOPAERBHSENE.

The book consists of six parts, including fundamental knowledge of E-Commerce, Business-to-Business
(B2B) E-Commerce cases, Business-to-Consumer (B2C) E-Commerce cases, Consumer-to-Consumer (C2C)
E-Commerce cases, cases of governmental involvement in E-Commerce, summary and exploration. The book
introduces the emergence and the development of E-Commerce, basic concepts of E-Commerce, the hardware/
software platform and security technology for E-Commerce. Combining with the four major modes of
E-Commerce—B2B, B2C, C2C, governmental involvement, we carefully select 16 domestic and abroad classic
cases, such as Global Sources, Dell, eBay Net and so on. We give an all-around analysis for each case from the
background, business modes, technical solutions and other aspects, and make a brief introduction to the
development and future tendency of China’s E-Commerce, finally we explore the new aspects of E-Commerce.

The book can be an assistant as teaching materials for college students and teachers, and also a valuable
reference for corporations and technical engineers who are engaged in E-Commerce.
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Qin Zheng, American advanced visiting scholar, professor of School of Software and

School of Information, doctoral mentor of Department of Computer Science and Technology,
Tsinghua University. He is also professor and doctoral mentor of Department of Computer
Science and Technology, Xi’an Jiaotong University. He has been entitled Dean of Institute
of Software Engineering and Management in Tsinghua University, Dean of Institute of
E-Commerce Research in Xi’ an Jiaotong University. At present, he is a member of the
national scientific award evaluation group of Ministry of Education. He is also a reviewer for
some key journals at home and abroad. His major research interest includes data synthesis,
software project management, E-administration, and E-Commerce. As the prime executive,
he was awarded the scientific progress award from Ministry of Education for several times,
once for the first level, thrice for the second level. He was awarded the military scientific
progress award for 3 times, and provincial scientific progress award once. He has published
dozens of research papers on key journals and conferences both at home and abroad, and
some books as well. There are dozens of students who has been masters, PhDs, or post-

doctors under his supervision.

230, R T2 BB AF # B VFIR . 2002 4R FREZ# AP LK
IR . BUTE VE % 388 K2 v B AL AR A4 B 5T BT F0 R F R 55 B T
PRt i, IRT AT BENREERSETFHS B TRFER
v Bt AR AR R BT R .

Li Huan, lecturer of Software School of Dongguan College of Technology ,

graduated from Xi’ an University of Architecture and Technology with

Master’s degree in 2002, now studies for her Doctoral degree in Institute of



Computer Software Research and Institute of E-Commerce Research, Xi’an Jiaotong University.
Her research orientations are computer system integration and E-Commerce, E-Commerce

architecture and process control, software intelligent design theory.
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her Master’s degree in Institute of Computer Software Research and In-
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intelligent design theory.
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Chang Shan, graduated from Department of Computer Science and
Technology of Xi’ an Jiaotong University with Bachelor” s degree in
2004, now studies for her Master’ s degree in Institute of Computer

Software Research and Institute of E-Commerce Research, Xi’an Jiaotong

University. Her research orientations are computer system integration

and E-Commerce, software intelligent design theory.
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2nd Edition Preface

Since the 1990s,computer network technology entered into a rapid development period,
information processing and transmission broke through time and geographical constraints,
computer cyberization and globality of economy had become an irresistible world trend,
E-Commerce was more and more popular in such a surrounding. From simple publishing
information online to establishing web-based business information center; from the early
immature E-Commerce transaction to the virtual market that can complete all E-Commerce
transaction processes in the Internet; from closed electronic banking system to Internet
bank; E-Commerce is going ahead like wildfire throughout the world. The development of
E-Commerce enables the trade that is global, efficient, low-cost, transparent, standardized
and consecutive. Therefore, a correct understanding of E-Commerce is of great significance
for the future economic development.

The publishing of the first edition of the book aroused the concern of many readers.
After used in many universities and colleges throughout the country, its characteristics of
accessible and comprehensive case are favored by majorities of teachers and students. Thus,
the book was reprinted many times. However, as the rapid development of E-Commerce in
recent years, a large number of outstanding E-Commerce websites have emerged. Compared
with the development of E-Commerce when the first edition was published, E-business
application areas have been greatly broadened, and technologies have presented a rapid
updates. Thus, the contents and the chosen cases of the first edition become slightly
outdated. In addition, the development of our country’s E-Commerce urgently needs to fully
draw on the new experience and the latest E-=Commerce development. In such a situation, we
have adjusted and updated the first edition of the book. In the 2nd edition, we choose 16
cases of E-Commerce of domestic and abroad. The author seeks to ensure that the mode is of
maturity but without compromising the novelty of the cases, and especially highlights
E-Commerce business mode, infrastructure and technological solution of the enterprises from
the technical perspectives, and then conducts analysis for each case,

The 2nd edition is divided into six parts. Part 0 is the fundamental knowledge of
E-Commerce. Comparing with the first edition, we not only introduce the emergence,
development, concept, and framework of E-Commerce, but also describe the hardware/
software platform and security technology for E-Commerce because of the rapid development
of E-Commerce. In Part 1(i. e. B2B E-Commerce), we mainly introduce and analyze 4

domestic and abroad cases, including Global Sources, Alibaba Net, HuiCong Net, and



MaiMai Net. In combination with the implementation domestic and abroad, B2C
E-Commerce, in Part 2, 4 cases of B2C E-Commerce in different industries, including Dell,
Ctrip Net, Haier and Uoyoo Net, are introduced and analyzed. Part 3 is about C2C
E-Commerce cases, concerning the development of the current C2C E-Commerce. We
describe 4 distinctive cases including eBay Net, Taobao Net, SouFun Net and PaiPai Net.
Part 4 is about the cases in which the government participates. Combined with the 12 key
projects in China and other development of foreign governmental informationization, 4 cases
including Nanhai Guangdong Social Security, Xiamen Local Taxation Bureau, Zhejiang
Communications Department, and British E-government, are introduced and analyzed. The
last part summarizes the cases which are mentioned above, introduces the development and
future tendency of China’ s E-Commerce, as well as explores the new aspects of
E-Commerce.

Professor Qin Zheng confirms the contents and organization of the book. Qin Zheng, Li
Huan, Lu Jiang, and Chang Shan are in charge of the manuscripts. Li Huan is responsible
for Part 0 and Part 5, Lu Jiang for Part 1 and Part 2, Chang Shan for Part 3 and Part 4.
When writing the book, we got great help and instruction from many professors and young
teachers of Institute of E-Commerce Research , Xi’an Jiaotong University. Besides, we are
greatly supported by Xi’ an Jiaotong University Press. Here we appreciate their help
sincerely. In the bock, we refer to many websites and a great deal of books and papers. To
assure the truth of cases and originality of datum, some were directly put into use. Also we
sincérely appreciate those who have the copyright of the websites and the authors of these
papers.

Because of the limited time and our capabilities, and the fast development in
E-Commerce,it will be imperfect and even mistaken in the book. Please point out these

mistakes directly so that they can be corrected.
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