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y n Unit 1

READING

Read the following passage and dialogue. You must not use your dictionary.

After the plane landed, the Smith family grabbed
their hand luggage, disembarked and headed
towards immigration. They had to queue for
a while but finally they reached an immigration
counter. They gave their passports to the
immigration officer and he checked the details
carefully. There was no problem and their visas
were in order, so they were able to enter China
for their holiday.

After immigration, they walked to the luggage
reclaim area. Eventually, their bags came around
on the carousel, and Mr Smith loaded them
onto an airport trolley. Next, they had to pass
through customs. The customs officer was
satisfied with the information they had
provided, and soon they were in the arrivals
hall.

There, they saw a neatly dressed young man,
holding a card with their names on it. He
introduced himself as Zhou Ming, their guide

for this special holiday. They all shook hands
and then Zhou Ming pushed their trolley to
the car park where a car was waiting.

They drove through the crowded streets of
Shanghai to their hotel. On arrival at the hotel,
the doorman opened the car door, and while
a bellboy brought in their luggage, the Smiths
went to reception to check in.

right?
Mr Smith: That's right.

Mr Smith: Here you are.
Mr Smith: Sure.

Mr Smith: OK.
K/—?eceptionist: Thank you.

(Receptionist: Good afternoon, sir. May | help you? \
Mr Smith: Yes. We have a reservation under the name of Smith.
Receptionist: Certainly, sir. Let me check the computer. Here you are. The reservation is for
Mr and Mrs Smith and two children. You have booked two double rooms. Is that
Receptionist: May | have your passports, please?

Receptionist: Thank you, sir. Could you please fill in this form?

Receptionist: And may | have your credit card?




Pair work

KING (1)

Close your books. Play the roles of a receptionist and a guest who is checking into a hotel. Alternatively,
play the roles of a customs officer and a passenger. The customs officer is questioning the passenger

about information he / she wrote on the customs declaration form.

WRITING
Prepare a flow chart to show the steps the Smith family followed on landing at the
airport.
LISTENING
Listen to the tape. Then read the conversation below.
Receptionist: | hope you and your family will be very comfortable here, sir.
Mr Smith: I'm sure we will be. Is there a fitness centre? My wife likes to exercise every day.
Receptionist: Yes, sir. It's on the third floor, and the swimming pool is on the fifth floor.
Zhou Ming: | made sure your rooms have good views of Shanghai.
Mr Smith: Oh, thank you.

Receptionist:

Zhou Ming:
Receptionist:

Mr Smith:

Receptionist:
Zhou Ming:
Mr Smith:
Receptionist:
Zhou Ming:
Mr Smith:

As for food, sir, there is a well-stocked minibar in your room, and everything you need
to make tea and coffee. We have 24-hour room service. There’s a Chinese restaurant
and an excellent coffee shop serving international food. There is also a comfortable
lounge bar.

Breakfast is complimentary.

We have an excellent breakfast buffet in the coffee shop every morning between 6:00
and 10:00. Bring these vouchers when you come to breakfast.

All right. By the way, we are tired after a long flight. We may need a wake-up call tomorrow
morning.

That can easily be arranged. Please dial zero and arrange it with the operator.

If you want to change any money, the cashier here can assist you.

That’s a good idea. By the way, where can we leave valuable items?

There’s a safe in every room. The bellboy will show you where it is and how to use it.

| will show the children the Children’s Club if you wish.

Thank you very much.




SPEAKING (2)

Pair work
Imagine you and your partner are a tourist and a tourist guide. Ask and answer questions about the
hotel facilities and service. Alternatively, play the roles of a tourist guide and a receptionist. Check

that the correct bookings have been made.

Group work

Discuss how you would choose a hotel for a group of tourists. Think about these questions:
Which aspects of the hotel do you think are important?

Example:

facilities
What sort of things might upset tourists?

Example:

noise

VOCABULARY

58 Find the words in the unit to match with these meanings.

1 2 2
not having to pay for a piece of paper to buy an official document
something something with instead that shows which country
(adj.) of money you are from
4 5 6
a mark in your passport food laid out for people to line up in order to wait
that allows you to enter a to choose from {ordoindining

certain country (n.)

{1

P1 List the different types of hotel workers.

Example:

receptionist

K] List the duties of a hotel receptionist.
Example:

answer guests’ questions

Unit 1




SPEAKING (3)

Pair work
Imagine you and your partner are a tourist guide and a foreign tourist. Practise greetings and introductions.

(\\AWWW\V\V‘A-A\/‘NVAMAMV"\—M

CULTURAL CORNER

People from different cultures greet
each other differently.

Americans are likely to shake hands
vigorously. They may even put their
hand on the other person’s shoulder,
which is meant as a friendly gesture.
The British are less physical and
usually give a brief handshake. The

\-’MI\/wVV‘WN/‘\A’—/\“’\

Japanese bow. The depth of the bow
indicates the level of respect they
wish to show. The Thais and many
Indians put their hands palm to palm
and raise their hands in front of their
face. Many Europeans and Arabs
embrace one another.

You should familiarise yourself with
different types of greetings so you
won'’t be surprised when you witness
them.




READING

Read the following passage and dialogue. You must not use your dictionary. | o= |

During the next few days, the Smiths were
busy sightseeing and shopping for souvenirs.
There was so much for them to see and do in
Shanghai. Everything was new to them and
Zhou Ming had to be ready to answer all their
questions.

They asked Zhou Ming to explain Chinese
money by telling them the value of the coins
and banknotes. They asked him about a normal

Chinese meal, and they also wanted to learn
to use chopsticks. The children learned quickly,
but the elder Smiths found it difficult. They
often gave up and asked for a fork and spoon.
Mr and Mrs Smith weren't used to drinking tea
without milk but they were determined to try
Chinese tea.

It was lucky that Zhou Ming was an excellent
guide and knew how to answer their questions.

Zhou Ming: You can call the money renminbi, or yuan. You will see banknotes for 1, 2, 5,

10, 20, 50 and 100 yuan.
Mr Smith: And the coins?

Zhou Ming: There’s a one-yuan coin and coins for a half and a tenth of a yuan. You may
see even smaller ones, but they really aren’t worth much!

Mr Smith: Well, that doesn’t sound too difficult. Now, tell me more about a Chinese meal.

Zhou Ming: As you will see, there are different styles, but normally we have rice and a

number of dishes.

Mr Smith: Like vegetables, meat and fish?

Zhou Ming: Yes. All the dishes are in the middle and people reach in and take portions with
their chopsticks. There may be soup towards the end of the meal.
Mr Smith: 'm beginning to understand. | can see that | will learn a lot this holiday.

The Smith family spent a lot of time sightseeing.
» They walked along the Bund and tried to
imagine what old Shanghai was like. They were
very interested in the old bank with its famous
dome, and went in to look at the beautiful
central hall.

" :

The Smiths spent an entire day in the wonderful
Shanghai Museum. Even its shape — like an
ancient boat — interested them. The children
got tired eventually, but Mr and Mrs Smith
could not stop looking at all the beautiful
objects.



Group work
Give a short presentation on one or more of the following topics.

« Explain Chinese banknotes and coins to a tourist.

* Teach visitors how to use chopsticks.

» Explain how to order and eat a Chinese meal.

» Talk about Chinese tea and how it is prepared and drunk.

LISTENING

Listen to the tape. Then read the conversation below.

Zhou Ming:
Mrs Smith:
Mr Smith:

Good morning. | hope you all had a good night’s sleep.
Yes. We’re all ready for another busy day.

Actually, we’ve decided to split up today. | want to see a
temple. Beth’s not sure what she wants to do. She'd like

-to go to a bookshop and then somewhere she can walk around. And we hope you'll

Zhou Ming:

Mr Smith:
Zhou Ming:

Mrs Smith:
Zhou Ming:

take Julia and Kevin somewhere interesting.

Okay, let me think. | recommend the Jade Buddha Temple for you. It's got a beautiful
two-metre-high white jade Buddha.

It sounds perfect.

Beth, I'll tell you how to get to the Foreign Languages Bookshop in Fuzhou Road.
After that, | think you’d enjoy the Yuyuan Gardens and Chenghuang Temple Bazaar.
The gardens were first created by the Pan family in the Ming Dynasty and they are
famous for the delicious snacks there. Just by the gardens, in Old Street, there are
lots of antique and souvenir shops.

You already know me well.

And for Julia and Kevin, | suggest a river cruise. It takes about three hours to sail
down the Huangpu River to the Yangtze River. There’re lots of interesting things to
see on the river, so | think you’ll both enjoy it.

SPEAKING (2)

Pair work

Practise making suggestions about where tourists can go in Shanghai. Use the following expressions.

| Making suggestions

I recommend / suggest ...
x Lets
% Why don’t you / we ...
J# Most people visit ...

| Unit 2 n




Group work

Talk about how you would decide which places a group of foreign tourists should visit in your hometown
or a nearby town. Think about this question:

What would you have to know about the tourists before making your decision?

Evat
i

their age

VOCABULARY

' Complete the sentences with words from the unit.

4/7\. /2\ £ 5\\
pa : &/ N
Can you please | | Let’s up. I’'m hungry. Let’s
, show me how to use You go shopping and have some quick
s o before | I’ll go sightseeing. at this
we start dinner? road-side stall.
e _ L8 )
If you don’t know . Would you like to go This . food is
: Is this vase an ;
where to buy souvenirs, iz on an evening . I want to
I can some g of the comie te (thHis
- is it new? e -
excellent shops. river? restaurant again.

Make a list of souvenirs for tourists to take home from China.

a jade bracelet




SPEAKING (3)

Pair work
Imagine you and your partner are a waiter and a Western tourist. Discuss the food available and then

the “tourist” must place his / her order.

(‘WWWW\V\W/\./\WN\_,/'\'V\,—.MV‘NM

CULTURAL CORNER

One type of Western breakfast is the
American one, which usually includes
fruit, juice, cereal, ham or bacon,
eggs, toast and tea or coffee. The
continental breakfast is a much
lighter meal and consists of pastries,
croissants or toast, plus fruit and
tea or coffee.

Lunches are often casual meals
consisting of sandwiches, burgers
and salads.

A complete dinner consists of a
number of different courses. First of
all, there’s a starter, or appetizer
such as soup or prawn cocktail. This
is followed by the main course, which
might include meat or fish with
vegetables, or pasta. The main
course is followed by dessert such

as ice cream. Bread rolls, which are
broken by hand and not cut with a
knife, often accompany the meal.
Soft drinks, water, beer or wine may
be served during the meal.

Tea and coffee are drunk after the
meal. Black tea is more common
than green, and may be drunk with
milk and sugar or a sweetener.

In addition,vegetarianism which is
the practice of not eating any meat
or fish, is becoming increasingly
common in the Western world.
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