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Figure 3.1 adapted with the permission of The Free Press, a Division of Simon &
Schuster Adult Publishing Group, from Figure 1.1 on p. 4, COMPETITIVE STRATEGY :
Techniques for Analyzing Industries and Competitors, by Michael E. Porter (1998) . Copy-
right © 1980, 1998 by The Free Press. All rights reserved; Figure 3.2 extensively adapted
from figure The MOST Acronym from, Contemporary Strategic Analysis: concepts, tech-
niques, applications, 4th Edition, Blackwell Publishing, (Grant, R.M., 2001); Table 6.1
from Constituents of FT 30 Share Index, July—September 2002, reproduced by kind permis—
sion of the London Business School, (2002) ; Table 6.2, from table from Barclays Capital
web site (www.barcap.com) , Barclays Capital, (2002) ; Table Ch 10 Appendix 1 from easy—
Jet plc Annual Report and Accounts for the year ended 31 December 2001, easylet plc,
(2001) ; Figure 13.1 adapted from Figure 15.18, p.674 from Corporate Financial Manage—
ment, 2nd Edition, Prentice Hall (Pearson Education) , (Amold, G., 2002) ; Figure
13.2 adapted with the permission of The Free Press, a division of Simon & Schuster Adult
Publishing Group, from Figure 2.1, p.56 from CREATING SHARE-HOLDER VALUE: a
Guide for Manasers and Investors, by Alfred Rappaport.Copyright © 1986, 1998 by Alfred
Rappaport.All rights reserved; Figure 13.2 also adapted from a figure from Corporate Finance
and Investment, 4th Edition, Financial Times Prentice Hall, (Pearson Education) , (Pike,
R.H.and Neale, C.W., 2003); Figure 13.3 adapted from Exhibit 17.1, p.637 from Corpo-
rate Strategy, 3rd Edition, Financial Times Prentice Hall (Pearson Education) , (Lynch,
R.L., 2003); Figure 13.3 also based on information from The Balanced Scorecard: translai—

ing strategy into action, by Kaplan, R.S., and Norton, D.P., Harvard Business School
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Press, Boston, MA (1996) , Reprinted by permission of Harvard Business School Press.
Copyright © 1996 by the Harvard Business School Publishing Corporation; all rights re—
served; Tables Ch 13 pp.397 and 398 DTI Value Added Scorecard 2003 from DTI Value
Added Scorecard 2003, (www.innovation.go.uk/finance) , © Crown Copyright 2002.Crown
Copyright material is reproduced with the permission of the Controller of Her Majesty’s Sta—
tionery Office and the Queen’s Printer for Scotland; Tables Ch 13 pp. 415-416 adapted from
table from Change in Market capitalization of Companies 1997-2001, and comparison of Co—
ca—Cola and PepsiCo from www.sternstewart.co.uk, Copyright © 1997-2001 Stern Stewart &
Co.; Tables 1, 2, 3 and 4 Case study Ch 13 from Report and Accounts of KLM Royd
Dutch Airlines, KLM Royal Dutch Airlines, reproduced by kind permission; Table 3 Case
Study Ch 13 and Table Appendix 1 Ch 13 Case Study from Report and Accounts of British
Airways 2001 and 1997 to 2001, British Airways, reproduced by kind permission; Table 3
Case Study Ch 13 and Table Appendix 1 Ch 13 Case Study from Report and Accounts of
Delta Air Lines 2001 and 1997 to 2001, Delta Air Lines, Inc., reproduced by kind permis—
sion; Table 3 Case Study Ch 13 and Table Appendix 1 Ch 13 Case Study from Report and
Accounts of Continental Airlines 2001 and 1997 to 2001, Continental Airlines, Inc., repro-
duced by kind permission; Table 3 Case Study Ch 13 and Table Appendix 1 Ch 13 Case
Study from Report and Accounts of Deutsche Lufthansa AG 2001 and 1997 to 2001,
Deutsche Lufthansa AG, reproduced by kind permission; Table 3 Case Study Ch 13 and
Table Appendix 1 Ch 13 Case Study from Report and Accounts of SAS Group 2001 and 1997
to 2001, SAS Group, reproduced by kind permission; Table 3 Case Study Ch 13 and Table
Appendix 1 Ch 13 Case Study from Report and Accounts of Northwest Airlines 2001 and
1997 to 2001, Northwest Airlines, Inc., reproduced by kind permission.

ACCA for a selection of questions from various examination papers; American Media
Inc.for an extract from “‘Time—traveller’ busted for insider trading” by Chad Kultgen pub-
lished in Weekly World News 19th March 2003; Cadbury Schweppes for extracts from their
Annual Report 2001; Elsevier Limited for a selection of questions from various examination
papers from CIMA (IFIN) & CIMA Finance (IFIN) by CIMA.Reprinted by permission of
Elsevier Limited; SAB Miller plc for extracts from their Report and Accounts 2001; and

Tomkins ple for extracts from their Report and Accounts 2003.
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Mini—case study p.22 from ‘Go staff share £53m windfall in easyJet tie up’, © Finan-
cial Times, 17 May 2002; Mini—case study p.234, from UK is Europe’s worst in corporate
liquidity, © Financial Times, 6 November 2002; Mini~case study p.236 from Cash flow,
Lex Column, © Financial Times, 3 December 2002; Appendix 2 easylet plc share price

movements six months to April 2001, from FT. com, © Financial Times.
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