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Preface

The grace period after China’s entry into WTO had come to an end by December 11,
2006, China’s banking has no alternative but to accelerate its process of complying with
the international practice. As the 29th Olympiad is going to be hosted in Beijing in 2008 ,
China has been offered a golden opportunity of speeding up its process of internationaliza-
tion. Therefore, the mastery of a foreign language is not only a mere responsibility but
rather an obligation. It is the sense of responsibility that urged us to compile a textbook in
order to assist our people with their English.

This great occasion has witnessed the birth of Banking Business English compiled by
Professor Dai Lunzhang, a world — renowned international economist and banker, senior
researcher of the People’s Bank of China, and Vice — President of China International Eco-
nomic Relations Association. The said book is considered as a practical textbook and refer-
ence book which is characterized by vividness, simplicity, novelty and comprehensiveness,
combining professionalism, practicality and creativeness. This course can basically meet the
needs of the banking professionals, college teachers and students specialized in finance or
the people from all walks of life who are interested in oral English as well as banking.

We sincerely hope that the publication can be conducive to improving our banking
clerks’ professional attainments and adaptiveness for the coming surges of economic
globalization ; thus we can exert our pygmy efforts in order that more financial talents
passing muster can be cultivated and, the international competitiveness of China’s banking

can be enhanced.

Li Ruogu,

President of China International Economic Relations Association
Vice — President of China Finance Association

Chairman and President of China Import and Export Bank
January 1, 2007
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Foreword

Dai Lunzhang

After 18 months’ arduous work, the writers of Banking Business
English finished the planning, editing and publishing. Today we present
you an extensively practical textbook, self-taught reader and reference
with lively English conversations, covering all the banking business,
explicitly expounding financial tools and products in a simple manner,

condensing the voluminous contents into 100 lessons.

L Objectives

“Crossing the hills adds nothing to one’s age, the landscape here is beyond
compare. ” As the world witnesses an unstable political configuration and an obscure
economic situation, China enjoys peace, harmony and prosperity. Under the correct
leadership of our Party, China’s reform and opening — up has achieved world — sha-
king achievements, the Chinese nation is being offered an unprecedented “period of
strategic opportunity” over hundreds of years. The long — cherished dream of rejuve-
nating the Chinese nation shared by generations has gradually come true.

China is a state of virtue and land of decorum. Ever since time immemorial, our
country has had a tradition of nourishing culture, befriending people far and
wide. Even back to the Han Dynasty, China’s court had set the Ministry of Decorum
responsible for perfecting rituals and welcoming guests. At present, China, as a host
country, is to accommodate guests and friends from all over the world in the 2008 O-
lympics. In retrospection of the world history, only the 1851 Expo of London was to
the United Kingdom as the said Olympics to China. The former fully displayed the

great achievements of the Industrial Revolution, embodying predominantly the na-
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tional pride of the British people as a pioneer of the world, and representing a glitte-

ring pearl on the — sun — never — sets crown, whereas the latter is to enable us to put
on a resplendent exposition of our remarkable achievements over the past 30 years,,
providing the new generation of Chinese people a grand stage to exhibit their pionee-
ring spirit and global awareness and serving as an enduring milestone on China’s road
to peaceful rise.

As the grand occasion draws close, we’re busy with our preparations. The whole
country shares the common aspiration, all walks of life makes their efforts. To popu-
larize and educate English is one of the major tasks. Recently, China’s postal system
took the initiative in publishing English for Postal Services, which is well — received

as a great work and can be used as a model. Therefore, the leaders and colleagues

pondered following suit by publishingBanking Business English in order to meet the
urgent needs of the development of China’s financial industry.

Having been working and researching in the banks and the financial circles both
home and abroad, I'm familiar with the relevant business. Therefore, as the old saying
goes, “spring breeze firstly brushes the branches toward the sun; the moon firstly
shines over the alcove by the water”, T sincerely identify with the needs of financial
workers. Last year, I was entrusted to be editor in chief in charge of the compilation of
this book. Personally, I strongly believe that such a book shall not only be helpful in
serving foreign customers, but also be able to enhance the professional skills and Eng-
lish level of our banking employees. Such undertakings are to be beneficial to both the
country and the people. Therefore, I was honored to accept the said offer and consider
it as an unshirkable responsibility of mine, regardless of my senility.

However, 1 don’t think this book is only limited to the coming Olympics, rather
we keep the overall situation of China’s banking development in mind. In today’s
world, economic globalization is raging like a wild fire, while banking and finance
are the outpost and driver of this great process. Just in one generation, the world fi-
nancial market with New York - London — Frankfurt — Singapore — Hong Kong — To-
kyo axis has covered each and every part of the earth. All citizens , regardless of their
age, sex, work or religion, can feel the pulse of the information stream and capital
stream within the gigantic network. As far as China is concerned, the 5 — year grace

period prescribed for the foreign-funded banks by WTO has already been



over. Therefore, “as the Day of Judgment is coming, rumbling thunders can be heard
beneath the silence” , transformations are inevitably imminent.

It is self - evident that opening up our financial market to the rest of the world,
the RMB business scope in particular, introducing the competition of foreign capital
are conducive to enhancing professionalism of China’s major banks, broadening their
business scope, revitalizing their creativity, optimizing their existing resources, and
improving their macro strategies. However, opportunity and challenge coexist, benefits
and risks work side by side. It is an irreversible trend to speed up internationalization
of China’s banking industry. Thus, people in the banking industry must reflect on the
demand of current situation and bravely confront the challenges arising therefrom.

Risk management is the core value provided by commercial banks for their cus-
tomers as well as the society. Alan Greenspan, former Chairman of the Board of Gov-
ernors of the Federal Reserve System of the United States, pointed out, “the primary
reason why banks make so many contributions to the society is that banks are willing
to take risks. ” Walter Wriston, former Chairman and CEO of Citibank, put it even
more explicitly, “actually, bankers undertake risk management. In simple words, it’s
banking industry. ” Clearly, the said core value embodies that service is of crucial
importance. According to some textbooks, “service is critical to banks and is the
most important asset possessed by the latter. ”

It goes without saying that there is a big gap both in service quality and contents
between China’s banking and its foreign counterparts. We must “follow the glory like
water; simulate the great like the shadow” , our forefathers knew how to learn from
others’ advantages, then why shouldn’t we? It is urgently desirable to provide services
for our customers by using English in our banking system. If this book can make a lit-
tle contribution to this end or help improve our core competitiveness, all the writers
involved will be truly satisfied.

“The sunshine is to be shared and rain partaken” . As they share co — destiny ,
China’s banking and enterprises are increasingly interdependent and interac-
tive. Modern enterprises need banks for financial services, and similarly, modern en-
trepreneurs need to familiarize with the banking business all the more. Therefore, I
strongly believe that those who do not understand finance are no real modern entre-

preneurs. In another perspective, this book is written for entrepreneurs. As the old
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saying goes, man proposes, God disposes, China’s economic growth does not only

demand for internationalized institutions and systems, but call for talented people

who are endowed with a “globalized” thinking.

IL. Purposes and Contents

I visualize this book not only as a textbook for learning banking English, but al-
so as one for learning banking practices. Actually, “the red flower seems more beau-
tiful due to green leaves outside; the yellow peony looks even brighter due to the
nearby purple peonies” , the above — mentioned two aspects can be complementary to
each other. As the space is limited, the book may not be all -

embracing. Nonetheless, it highlights the most important parts in a succinct and com-

prehensive way. Therefore, the book is entitled as Banking Business English . We

have tried to achieve vividness, practicality and informativeness, all rolled into one.
1. Vividness

For the sake of vividness, all the texts hereinafter are written in the form of dia-
logs. The business English originating from daily life is of great practicality; it can be
applied to life, thus rather operational. Therefore, only through actual scenarios of
conversation can the essence of banking English be vividly described. As the saying
goes, the more rebuttal there is, the clearer the truth becomes. We hereby attach
great importance to interactive conversations, acquiring exchanges of thoughts
through dialogs and probing the depth of truth through questions and answers.

Vertically, through dialogs and conversations, we try to express such detailed
contents as opening accounts, change of customer’s name, address, undertaking re-
mittance responsibility, report of loss of check, acceptance and disposal of com-
plaint; we also attempt to take a macro view of the regulations of China’s banking
system, major banking reform process and state — owned policy banks. The text cov-
ers the important instruments of foreign trade such as financing, credit, discount, in-
surance and wealth management, note purchasing, bill transactions, collection, let-
ter of guarantee, bill of lading, letter of credit, negotiation application; involves
such customized means of wealth management as currency swap, interest rate swap,

arbitrage, hedging foreign exchange risk, forward contract, etc. Each lesson is atta-



ched with a distinctive topic, which is described with similar emphasis. All the top-

ics, big or small, are expounded in a simplified manner.
2. Practicality

In order to highlight its practicality, the text compilation follows such principles
as usability, beneficialness, feasibility and evidentness. All the texts simulate the ac-
tual banking scenarios. The designs of the texts strictly follow the present internation-
al and domestic banking process flow, field placement, effective market convention,,
existing laws and regulations. A mere formality or ivory tower, which is divorced from
reality is therefore avoided.

Thus, the book, when involving cashier's check, commercial invoice, rights
and liability of guarantee, emphatically explains China’s existing laws, such as PRC
Law on Negotiable Bills of Exchange, Corporate Law, Law of Guarantee, etc. It ap-
propriately stressesThe Guide to the ICC Uniform Rules for Demand Guarantee and
Uniform Customs and Practice for Documentary Credits , etc. when involving letter of
guarantee and letter of credit. In order to be visual, full and accurate , the book atta-
ches a large number of samples of original blank check, traveler’s check, application
for negotiation, performance guarantee, traveler’s check replacement report, etc. for
reference, comparison and contrast. The writers has tried to keep pace with the times
by discussing such hot topics as speculation on stock by mobile phones, transfer of
visa to USA, on - line banking, Bank of Communications going public in Hong
Kong, Beijing Olympics market, etc. for inspiring commercial opportunity or provi-

ding substantial contents for interesting conversations.
3. Informativeness

In order to highlight the book’s informativeness, the writers conduct a meticu-
lous overall review of China’s banking industry and financial market. I hereby express
my sincere thanks to our writers, who have imbued the texts with their profound
knowledge and applied precise theories to the lines, enabling each and every sen-
tence hereinafter to reflect their painstaking pondering and unique ingenuity.

For example, the writers are capable of skillfully expounding the theories inclu-
ding inter — bank lending/borrowing, deposit reserve, nature of instrument, property

of invoice, insurance types, financing and awarding credit, discount and rediscount ,
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etc. in a highly smooth manner. The writers have vividly described the special serv-

ices offered by China’s major banks including Bank of Beijing, China Construction
Bank, China Minsheng Banking Corp. Ltd. , Bank of China, China Merchants
Bank, Industrial and Commercial Bank of China, Industrial Bank, Shanghai Pudong
Development Bank, etc. with which they are so familiar. They offer great details in
introducing the characteristics and services of bank cards, housing mortgage loan,
and automobile mortgage loan. They take an overall view in describing China’s public
debt market, China’s life insurance market and investment banking. In a word, the
writers try to, through their concerted efforts, provide as much valuable information
as possible to their readers.

All in all, we present this book to our readers, including bank managers,

clerks, entrepreneurs, industrial and commercial administrators and university facul-
ty and students. The book can be used as a textbook that can be learned step by
step. A self — taught learner can use it according to his own preferences.

In my opinion, readers may regard this book as one introducing American Eng-
lish conversations that can be read aloud frequently, or look upon it as an all — em-
bracing reference book on banking business which is always beneficial to read. Of
course, it can be used as a desk dictionary of financial English, too. Anyway, the
writers will not be disappointed but satisfied to find this book that embodies their

hard work turn out to be a useful tool.
III. Format

The book comprises 6 parts or 100 lessons involving China’s banking industry,
consumer business with individuals and corporate clients, trade and financing,
wealth management, agency business, e — banking, etc. The main line running
through the texts is: a Chinese bank manager introduces China’s banking business to
an American friend working in China.

Each lesson starts with a text about the conversation between the American cus-
tomer and the Chinese manager. Such a conversation follows closely a certain aspect
of banking. Each lesson concentrates on one topic only which is explained thorough-
ly. With a clear - cut subject, each lesson follows its independent logic. Therefore ,

the book is suitable for setting teaching progress as well as for searches.



