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*ace to Face

The topic area of Talking Face to Face in this unit is product introduction.

Introduction
The Chinese version of the samples:
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Practical English

Put in Use

7 Imagine there is an exhibition. A customer is interested in the series of KC-II air-condition-
ers. Now he is asking the salesman some questions about them. Fill in the blanks by put-
ting the Chinese version provided into English.

Key: 1. Welcome to our exhibition
2. Their unique designs and styles impressed me greatly
3. What’s special of this new model
4. Do they make a lot of noise? People nowadays don’t like anything noisy
5. They are the products I have been looking for. I'll send over my order form tomorrow if the prices
are reasonable

2 Imagine you are a clerk at a tradeshow introducing microwave ovens made by your com-

pany. A guest is asking you some questions about them. Play your role with your partner
according to the clues given in the brackets.

Key: 1. Welcome to our tradeshow.

give you a brief introduction to our new products.
may I ask you a few questions?

Please go ahead.

What special qualities do your products have?
it’s very small in size.

H S ok ke

How much does it cost?

3 Imagine you are a clerk at the exhibition of leather bags and wallets. A customer is asking

you some questions about the women’s handbags. Complete the following conversation
with him by filling in the blanks.

Key: 1. afew questions to ask
2. the products designed for
3. can you offer
4. different sizes
5. the discount

Rars

Listen and Judge

7 Listen to Dialogue 1 and decide whether the following statements are true or false. Write
T/ F accordingly.
Key: 1. F 2. T 3. F 4. T 5. F 6. F




Unit1 Launching a New Product

Listen and Respond

£ Listen to the dialogue again and give short answers to the following questions orally.

Key: 1. A cell phone. 2. Something of the latest fashion.
3. By saying that they are fresh from the oven. 4. Tt is a bit too high.
5. Red. 6. 2 600 yuan.
Script:
Dialogue 1

Salesgirl:  Good morning, sir. What can I do for you?
Customer:  I'm thinking of buying a new cell phone. Do you have any recommendations?
Salesgirl:  We have cell phones of various designs at different prices. What particular model do
you have in mind?
Customer:  I'd like to buy one of the latest fashion.
Salesgirl:  Isee. How about this type? They are the new TCL products. In fact, they are fresh from
the oven. I had them in only a few days ago.
Customer:  Let me have a look. They look very pretty. I like them. How much are they?
Salesgirl: 3 556 yuan.
Customer:  I'm afraid they are a bit too expensive. Do you have anything cheaper?
Salesgirl:  Yes. Look at this one. It’s only 2 360 yuan. It’s a lot cheaper.
Customer:  But the design isn’t as pretty as the latest TCL model.
Salesgirl:  That’s true.
Customer:  Hey, will you show me that one? The red one on the 2nd shelf, which is only 2 600
yuan.

Salesgirl:  Yes, of course. Here you are.

Customer:  Thank you. The design is pretty. And the color is pretty, too. I think I'll take this one.

Listen and Complete
3 Listen to Dialogue 2 and complete the following statements.
Key: 1. some computer desks 2. size 3. white / gray / light brown
4. design/ colors 5. incash 6. make the delivery
7. 100 pieces 8. 22092 yuan
Listen and Decide

# Now listen to the dialogue again and do the multiple choice exercises below.
Key: 1. ¢ 2. b 3.d 4. b 5. a




Practical English

Script:

Dialogue 2

Salesman:  Good afternoon, Madam. Can I help you?

Customer:  Well, I'd like to buy some computer desks for my company. What do you suggest?

Salesman:  This type of eomputer desk is very popular this year. We have had a lot of orders from
our regular customers. What do you think of it?

Customer:  Let me have a look ... Well, I'm afraid the size is not suitable. Do you have any other
types?

Salesman:  Certainly. This way, please. Look at this type. It’s the latest fashion of our company.
Three colors are available: white, gray and light brown.

Customer:  Good! I like this design, and the colors too. And they are the right size we need. How
much are they?

Salesman: 263 yuan a piece. But, if you have a large order, we’ll allow you some discounts.

Customer:  What sort of discount will you offer for an order of 100 pieces?

Salesman:  15%.

Customer: T see. What are the terms of payment? By check or in cash?

Salesman: ~ We accept checks though we prefer payment in cash, and we offer a 1% cash discount
in addition.

Customer:  Then we’ll pay you in cash. One more question: when can you deliver them?

Salesman:  Delivery can be made right from stock.

Customer:  Great! We’d like to have 30 white, 30 gray and 40 light brown.

Salesman:  All right. Thank you, madam.

Listen and Read

5 Now listen to something more challenging — a passage with some blanks for you to fill in.
A glance beforehand at the word list provided below will be of some help for you.
Key: 1. battery 2. during the day 3. 3minutes 4. diamond 5. display
6. wake you up 7. at the left side 8. colors 9. easily 10. young ladies

Script:

Here are the features of the new “Rossini” watch. First, it is solar-powered. The battery
inside can be recharged automatically with the light it gathers from the sun during the day. It
keeps exact time with a difference of only 3 minutes a year. Second, it is very durable. Its face is
made of glass as hard as diamond. Third, it is multifunctional. It will not only give you the exact
time, but also display the date of the month and the day of the week. It can also serve as an alarm
clock and wake you up at any time you wish. You may also listen to a piece of music whenever
you touch the red button at the left side. Finally, the leather chain straps are offered in various

colors. They can be changed easily to match the different colors of your clothes. Recent market

research shows that it is very popular with young ladies.




Unit 1 Launching a New Product

a Dharp Rye

Passage One My Study Tour in China

Information Related to the Reading Passage

Terra-cotta Warriors of the Qin Dynasty

In 1974, a group of peasants digging a well made what was to become the greatest archaeological
findings of the 20th century when they unearthed fragments of a life sized terra-cotta warrior. Excavation of
the vault revealed thousands of warriors and their horses, an entire army was designed to follow its emperor,
Qinshihuang, into eternity.

Qin’s terra-cotta army consists of life-size figures of warriors, depicted in battle dress according to
rank and unit, and numerous figures of horses and chariots, and this is only part of what is believed to be in
his grand tomb. The terra-cotta army lies approximately a mile east of Qinshihuang’s main tomb which is
said to contain spectacular objects. Up to date, only trial digs of the main tomb site have been completed and
they have yet to find the main entrance to the tomb.

Qinshihuang ordered the construction of his tomb when he was only 13 years old. It was an order that
involved hundreds of thousands of workers and took thirty-six years to complete. It is also believed that Qinshihuang
ordered that the workers and supervisors involved in its design be buried alive to protect its secrets.

Language Points

7/ Explanation of Difficult Sentences

1. (Para. 1) This four-week trip was an opportunity to meet Chinese artists and students as well as to visit
museums, archeological sites, art schools, and centers of ceramic production.
Analysis: In this sentence, the two infinitive phrases ro meet ... as well as to visit ... are modifying the noun
opportunity.
Translation: 1X 54U f R — AN WP EZERK . b E2ERIFILS, FEhg—
ANSUEPIE . k. ER R M LIS,
Example: The monthly company conference offers us an opportunity to discuss business matters with
other departments.

2. (Para. 1) Because of my frequent visits to the exhibitions, I am now able to discuss China’s enormous
and rich cultural ceramics legacy with an enhanced level of appreciation and awareness.

Analysis: Because of is a prepositional phrase used to introduce an adverbial of cause. It means “be-

cause I visited ... frequently ...”. With is a preposition introducing an adverbial of manner.
Translation: 11 T % K SULREY 2, BLAEFRT v [ 1 ORS 2R 10 ) P A G SCAe T iR 1, %3k
AR TR,




Practical English

Example: Because of the help and encouragement of his mother, the handicapped child is now able to walk
around the room with a pair of crutches.

3. (Para. 2) During the course of my visits to Xi’an and Beijing, I had many side visits to the imperial kiln
sites with their legacy of village potteries.

Analysis: In this sentence, during the course of is a prepositional phrase used as an adverbial of time.
Side visits means “visits that are not on the original schedule”. With ... is a prepositional phrase modify-
ing legacy.

Translation: J# R MILRN, BBU T SRESIHERYNEREL.

Example: During the course of her trip to the Three Gorges, she had a side visit to the ancient printing
house that has a long history of over 3 000 years.

4. (Para. 2) I felt as though I had entered a time capsule and arrived in several different “Meccas”, each
demonstrating the earliest and finest examples of a wide range of technological and religious traditions.
Analysis: In this sentence, as though is a conjunction, denoting that the sentence following it must be in
subjunctive mood. Each demonstrating is a participle modifying Meccas.

Translation: T &30 ¢ 5 O Fe b — S I i K 22 DS T ILEARRR “ZIR™, 45 M
SIS T EEGEME RS R R R R,

Example: It seemed as though the accident had happened only yesterday, which actually happened 30
years ago.

5. (Para. 3) Chinese porcelain used to be considered more valuable than gold in Europe.

Analysis: Used fo is a verbal phrase meaning “did sth. frequently in the past, but no longer do it now”.
Translation: B & 3 fEBK M — EHBOIA ML R &L 8t HE,
Example: The earth used to be considered the center of the universe.

6. (Para.4) I was also interested to learn about a major public art project that involved a large group of Chinese
painters and sculptors, who were working on a special art salvation team for the Yangtze Three Gorges Project.
Analysis: There are two relative clauses in this sentence.

1) That-clause is a restrictive relative clause, modifying “project”.

2) Who-clause is a nonrestrictive clause, modifying “Chinese painters and sculptors”.

Translation: X TR PEM—HEBRARS A TROHAGE, X TRRET —XKitbE@E
KRR, MANTVRL T A RIIZR TRERERX T, EEMERXHEETHER KR TIE.
Example: Einstein was the first person who discovered the laws that govern the universe, not in a
laboratory, but at the desk in his study.

2 Important Words
1. enhance v. increase or make greater ¥ 5, H5#, N5
e.g. Experience in this job will enhance your chances of getting the post.
Health enhances beauty.
2. ship v. send by ship, or over long distances by any other type of vehicle it @ik Al Hfhg TRAE =
e.g. Did he ship the goods by express or by freight?
Your luggage will be shipped in a week.
3. form v. become shaped; come into being by taking form 5% ; H#, e o
e.g. Keep speaking English every day, and then you will form a good habit.




