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EfRERSWHER, BRRELBEAKGER, HE “F
=g EEEREBIERE (SILF)” @M SESUR B RMT :

Management Innovation & Library Services:
The Third Shanghai International Library Forum
August 17-19, 2006
Shanghai Library, P. R. China
First Announcement & Call for Papers

The Shanghai International Library Forum ( SILF), an open.forum
for librarians from all over the world to share expertise and exchange ide-
as, will hold its third biennial gathering from August 17 to 19, 2006 at
Shanghai Library.

Following the first event “Knowledge Navigation and Library Serv-
ices” in August 2002, and the second “ City Development and Library
Services” in October 2004, librarians, researchers and scholars will
meet again to review the up-to-date researches, expertise and the develo-
ping trends of the international library community.

The topic of the 2006 conference is “Management Innovation and
Library Services”. The sub-topics are as follows;

A Corporate Culture

A Marketing and Promotion

A Crisis Management

A Performance Measurement

A User Services



We have the great pleasure to invite practitioners, researchers and
managers of libraries and information institutions from China and abroad
to attend the conference either as a speaker or as a participant. Please
submit the abstract of your paper to the Professional Committee of SILF
2006 by March 15, 2006. The deadline for submitting full papers is May
20, 2006.

Papers submitted shall be original research contributions or summa-
ries of practical experience , which are not published in any other peri-
odicals or proceedings. All the papers submitted will be peer-reviewed
by the Professional Committee of SILF 2006. The accepted papers will
be collected in the print proceedings of the conference.

Please furnish the following information ;

a. Title of paper.

b. Abstract describing the content of the papef (no more than 300
words ) : :

c. Author (s) and Organization.

d. Author presenting the paper (in case of multi-authors).

e. Means of communication including e-mail address, phone and
fax.

“BEEEEREBEIEE (SILF)” EHMS5EEHHR
BT, tahERSNEREEURBHEERE,

g E BRI EHHERERSW R EBRK:

Dear Librarians and Information Professionals,
“Librarians; Learning - > Strengthening - > Moving Forward”

The Library Association of Singapore Conference Organising Com-
mittee is pleased to announce and provide you with details of our upcom-
ing 2-day Conference and 1-day Workshop, to be held from 29-31 Janu-
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ary, 2007 at the Rendezvous Hotel, Singapore.

We have an exciting programme with speakers from Singapore,
Germany, United States, Philippines and more. We expectthis confer-
ence to sell out and have received much interest from overseas delegates.
Register early, to receive the discounted early registration fee. Download
and mail there gistration form to us by 1 December 2006.

A limited number of hotel accommodations have been reserved for
your convenience at our conference venue and the hotel reservation fbrm,
programme details and registration form are available on the LAS website

http ://www. las. org. sg/LAS_Conference2007/lasconference. htm

Register early to avoid disappointment.

We look forward to welcoming you to Singapore.

Best regards,

Library Association of Singapore

Conference Organising Committee

FEZ 2 W3 BB R B R T2 £ Sylvia Yap 898
. 4 NRFTALEEMA (BEEE A A Tommy Koh M
E PR B 242 /% Claudia Lux {§+) . &IUEF . KU THIRE
ABEMHE . EMERFTULSNEBENEHE. BEREEH
WERERIN A,

HAEBESELEEIN: BRERAHESRET EFERK
M (http://www. ifla. org/) . 238 %1 (Announcement) =X Fz
EIBRIR (IFLA Express) #f7/&i:

—. £€35EH ( Announcement)

AFREL, B—KRIEM—ERE EBR, WAHBIRE:
hHADENERALZRSKLEE. KT8, Kb METE
WA A. FRKERAELBIFLFN4 -5 A%, AFBEALE
ERTE (RBUOFER) . ABKIAPETHRORE, EiR
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BRI, EFREBSADEKXR LUK EFEKSELLE, H
MBOLESEA . HRABEBEESFEESN.: BERFERASHATA
NMEHEREZE. RMEERHAARTREELE . K& TIAEKE
AL REBFE. TESW, LU EMM N, REEE. R,
B, FRX. fifrs. XZKe. RAERSUHEHENBUR
—MfF R, XFUEM LRI R A T TR, BRI
BTERET RN E,

—. {E3&H (Call for Papers)

EREN—FENALEHE, HEREBEELERS 65 M
WS MTSEE S, EBREHRENEX LA EERTAT
ile R WEREA B HIEXHUH, TEELAHABSE KRS FEHT
BEHCHEE, BiF. HE. BXRBER (HE. EIHR
MFE) DURRAE I H A - EMEX,

B XHENEBIL A —MERSBHARI—FERNI2 A5 H
ZUEM3IALB; BXEHEFAE, BEAEHMEEKEALR
MR RYMERN 1 A3l HE2 AK; B XLXBEHILEH
WMR4AISEE6HISH,

BRBEMCCHE EHEE, BBERIAHFASESEES
W BREBRASHEXHHESR, BREXSEMR. RBMER
e BN AT AR

BK 2005 FEREBREVERESS % 5FBRF T HRE
LRELXFUMT, HEHP0FEX:

Call for Papers
REFERENCE AND INFORMATION SERVICES SECTION
Reference and Information Services Section invites the submission of
proposals for papers to be presented at our two-hour open session
Theme :
6



“ Marketing reference services in today’s library-on-site and virtual”
Subjects of interest:
Marketing analysis
+ knowing our user populations, their information needs and inter-
ests
+ providing customized and personalized information service deliv-
ery based on analysis of clients’ demands
+ determining user information literacy needs based on traditional
and/or virtual reference services
Marketing promotion
+ controlling marketing hype, managing user expectations, and
delivering quality services
+ using appropriate non-technical marketing language
Marketing segmentation
+ successful use of generic marketing approaches for general user
population
~ + effective use of customized/niche marketing
+ approaches for underserved user populations such as indigenous
peoples, visible minorities and persons with disabilities
Marketing partnerships
+ cross-marketing of similar client communities with information

service providers such as museums, archives, local community services,

etc
Evaluation of marketing
+ means of measuring effectiveness
+ analysis of input ( cost/time) versus outcome/out turn
Marketing and staff
« taking your staff with you: preparation, communication and sup-
port



Deadline for submitting a detailed one-page abstract and full author
details is December 31, 2005. Late submissions will not be considered.

Papers must be original; written in English, or with an English
translation attached, and should be a maximum of 20 pages, including
the abstract.

Selected papers will be published on the IFLA website prior to the
conference.

Papers must be submitted no later than May 1, 2006.

The selected presenters will be notified by end of February 2006.

Presentations at the open session will be a summary of the paper in
English and should not exceed 20 minutes in length. There will be an
open forum to allow audience interaction with the speakers, who should
be fluent in English.

Please send your abstract via E-mail to:

Bodil Wehnert

Central Library in Esbjerg

Norregade 19

DK 6700 Esbjerg. Denmark

Phone ( +45) 76 16 19 61

Fax. ( +45) 76 16 20 03

E-mail: bow@ esbjergkommune. dk

HRFEEREVZERESE 5FEEMFAMERE:
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