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A The medical profession is currently under siege as never before with a spate of
high profile malpractice cases. This attack is taking place at a time when the
National Health Service is undergoing a 'culture change’s brought about by a
shift in the public’s attitudes to authority, in general, and, more specifically, by
the demystification of medicine. The perception that doctors are a race apart is
finally beginning to wane.

B These forces have, fortunately, already led to a number of radical develop-
ments in the last five or six years in the way doctors are being trained, with
greater emphasis now being laid on a more patient-oriented approach. Whilst,
in the past, communicating effectively with patients was left basically to
chance, this is no longer the case. As part of their final assessment, doctors
now have to take a practical examination where their communication as well as
clinical skills are carefully scrutinised.

C If vou ask most people what makes a good doctor, they will not say someone
with sound medical knowledge. The first thing that will spring to mind is a good
bedside manner; in other words, good communication skills. But what does a
good bedside manner, or communication skills, entail?

D All too often people complain about the lack of sensitivity of the doctors they en-
counter whether they be generalists or specialists. Some other frequently
voiced criticisms are that doctors sound as if they are delivering a lecture when
talking to patients; pontificating from on high. Or that they lack basic social
skills; or indeed that they are bad listeners, concerned only with delivering their
message rather than becoming involved with any kind of negotiation with the
patient. So it would be safe to say that the most important aspect of a good
bedside manner is good interpersonal skills. ‘

‘E From the patients’ point of view, the interaction they have during their consulta-

tion with a doctor is very personal and hence emotional, while for the doctor it
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is merely a logical and objective process. And so, the chances of the doctor/
patient communication breaking down are high if the doctor is not sufficiently
skilled in handling the patient's emotional needs. A doctor must be able to deal
with the full range of a patient’s feelings, showing sympathy and empathy espe-
cially when handling difficult situations, like breaking bad news etc.

F Another aspect of the good bedside manner, which is more often than not over-
looked, is having the ability to talk to patients using lay language that they un-
derstand, while, at the same time, avoiding any hint of condescension, or be-
ing patronizing. The inability to do this has a number of effects. When doctors
use medical jargon, patients feel that they are trying to hide something. Doc-
tors can also give the impression that they do not know what they are talking a-
bout; or even that they do not know the solution to a problem.

G It is also essential that the doctor at all times is able to maintain authority. For
example, doctors need to deal with some patients’ belief that medicine is infalli-
ble, i. e. that the doctor has the panacea for every woe! This is certainly no
easy task, as most people’s expectations are raised by the daily diet of won-
drous developments in medicine.

H The other side of the coin is that, as people’s awareness and knowledge have
increased, albeit often misinformed by the internet etc, the stronger their
doubts about the medical profession have become. And coupled with the rise in
general educational awareness, the public have consequently a lower regard
for doctors. This, in turn, has affected doctors’ ability to communicate. They
are not able to hide behind the veneer that technical jargon created.

1 At last, the pendulum has swung in the patient’s direction. The onus is now up-
on doctors to adapt themselves to the patient’s needs rather than the patient ap-

proaching some awesome god-like figure. The veil has been lifted and the tem-

ple violated.
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Do the following statements agree with the information in the Reading Pas-
sage ? Write.

TRUE , if the statement is true according to the passage

FALSE if the statement is false according to the passage

NOT GIVEN if the information is not given in the passage

1 Scribner and Cole regard classroom learning as parallel to learning in daily life.

2 ‘Language does not occupy as important a role in informal learning as it does in
formal learning.

3 In quoting Bernstein, the author implies that working-class children are disad-

vantaged by the language used in the classroom.

4 Formal learning excludes the use of sight, touch, taste and smell.
5 Classroom teachers do not provide models of adult behaviour.
6 Adults and older children always seek to provide target models of behaviour for

younger children.
7 The informal learner is generally more highly motivated than the formal learner.
8 There may be a link between the absence of holistic education in modern ur-

banised societies and the incidence of social problems in these societies.
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1 Scientists do not know for sure why the air and surface of ocean temperatures

are rising because .
A there is too much variability
B there is not enough variability
C they have not been recording these temperatures for enough time
D the changes have only been noticed for 100 years

2 New research leads scientists to believe that.

A the oceans are less complex
B the oceans are more compléx
C the oceans will rise more than expected
D the oceans will rise less than expected

WL

BB : & * K

HIMEE: %

HLAFATHE : %

2. Bk MR PEHEANER, BEPREAEREILSY, Fitn:
Below is a list of possible factors, A -G, which will influence the amount of paper
being used in the future. From the list, choose FOUR factors which are mentioned in

the Paragraph above. Write your answers A — G, in the spaces on the answer sheet.

List of factors

A more people read newspapers

B increased use of paper bags
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C increased book production for education
D wider use of sign post advertising
E increased use of fax machines
F wider use of leaflet advertising
G greater use of duplicating machines
WL
RABIMERE : & K
HIMBE: x
BELAFATRE: %

3. 1R A R T RIEIFRE, 0.

The Reading Passage below has 8 paragraphs (A —H). Choose the most suit-

able heading for each paragraph from the list of headings below. Write the appro-

priate numbers (i -xiv) in boxes 1 -7 on your answer sheet.

One of the headings has been done for you as an example. Note that you may

use any -heading more than once.

. List of headings

Assessment in the future

The theory behind MCQs

Not enough testing

Problems with SATs

Misuse of testing in schools

The need for computer assessment

The future of psychometric testing in schools
Testing with caution

Testing in the workplace

Globalisation in testing
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xi The benefits of SATs
xii  The shortcoming of MCQs
xiii Too much testing

xiv  Flexibility in language testing

. Example . Answer,

Paragraph A viii

Paragraph B
Paragraph C
Paragraph D
Paragraph E
Paragraph F
Paragraph G

No o s N

. Paragraph H
SEEL

RAEIMERE : % K &k K &
HERSER: & % & %
ELAFTEE: &

4. BME: BEEHAB S RRES, Fi:

Questions 1-5

Use the information in the passage to match the historic events ( listed 1 -5) with
different men ( listed A - F). You may use each person more than once.

Write your answers in boxes 1 -5 on your answer sheet.
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Tsar Mikhail Romanov
Yuri Dolgorukiy

Batu Khan

Genghis Khan

Peter the Great

Grand Duke Ivan Il

mmooOow >»

. Example

Founded the first Klemlin B

invaded Moscow in 1238.
defeated the Poles.
brought in ltalian architects.
defeated the Mongols.

S e

. ushered Western Civilization into Russia.
WERIELR
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1. SUMMARY . 528325 fitn.

“Q_gestionsu 1-7 - -

.

Complete the summary below of the Reading Passage. Choose ONE OR TWO
WORDS from the Reading Passage for each answer. Write your answers in bo-

xes 1 -7 on your answer sheet.

From the point of view of recycling, paper has two advantages over minerals and oil in
that firstly it comes from a resource whichis ... (1) ... and secondly it-is less threat-
ening to our environment when we throw it away because itis ... (2) ... Although

Australia’s record in the re-use of waste paper is good, it is still necessary to use a
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combination of recycled fibre and ... (3) ... to make new paper. The paper industry
has contributed positively and people have also been encouraged by ... (4) ... to
collect their waste on a regular basis. One major difficulty is the removal of ink from

used paper but ... (5) ... are being made in this area. However, we need to learn
to accept paper which is generally of a lower ... (6) ... than before and to sort our
waste paper by removing ... (7) ... before discarding it for collection.

VL :

RARUMER : % & % ok

HIME: & % % %
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Statements1 —4 are based on the Reading Passage above. Complete the state-
ments by using ONE WORD from the Reading Passage for each answer. Write
your answers in the spaces numbered 1 —4 on the answer sheet.

1. Différences in culture and __ can be overcome by gifts.
2. Overseas visitors are advised to give gifts to their
3. should be considered when giving gifts such as thick clothing.
4. To present a gift of chocolates in a tropical country might create
WEVEL
CERRE A Ak
HERLE: x
ELFFPTEE: %
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