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£} Theaid fare is five hundred doliars please. 7] OK.give me your ticke! please.Let me first check the status
FH H500AT. of fights There are 4 fights leaving for Baling fomarrow
First class or economy class? ahternocn, toking off ot 1:50 pm,3:30 pm,4:40 pm.and 5:50
RARELSRERERNT pm_respeciively Which one do you prefer?
A window seat or an oisle seal? HE, REAFOR, CALREAXFFNLANRE
EEFSEWP HARBEHRKT AR, 1350, 1530, 16:40917:50, ANNE, SARR
Here Is your ficket. AARRE?

O zazenx, Hmmen...4:40 pm,please.
Please remember fo confirm your flight. MREGICORREE,
LIZTTETT TR ) You need 1o pay 5% commission If you want 1o change your
¥'m sorry but everyihing is token. ficket once more.
nFK, EBART. SREERBLCHBRXEPNRNE, REFRSINR
T'm sorry,but the economy class seats on that fight have EERRT,
already been sold out | Here is the refund and your ficket.
. ATE. BAMKEFRSERENET. AEASTHE, KATHAR.
1 do wish | could help,but this-is o busy season, you know. ] Do you wont o change 1o that one?
AKAREBTY, EEbE, NEBHGES. HRRED
| can give you @ reservation on Flight number 017. ‘We have 1o charge RMS 1,500 yuon for each person
RYEAENTOITRESRE. upgrading from economy class to business class.
Do remember 1o bring your passport with you. ABHREHLSEE )\ ¥ p®150L.
e LENPE, We do have some space leftin our firsi—class section.l con
Do you want a one—way ficket or round-1rip fickets? change your fickst if you like.
SXERAERERGAR? ANASRENER, GRAEBLAES, ATUNE

R
CANSZAREY @’ ‘@faniﬂtu\aaﬂ

OSSR BSIIERIBNEINIRo

QX TABHEM,

OETAOPH L, iEBCESNRNTF, BN T ARNOBTE.

OEXNNR, BE5E., BIHTEA—PENEFNENFER.

EFTE: ADOURR B RBENI X, BHOERIFBHNEM, X
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Part 1 {l37AR55

1 Good morning. Can | help you?
B REFED?
1 I'd like to book a ticket from Beijing to London.
REBFIT—KALEABEHHIE,
| Please hold on. I'll check the availability.
EAEEWEE, RE—TEMLF R,
"1 I'm sorry. All today’s flights from London are fully booked.
RAE,ARACE RN FTAMELCLETITH T o
It's a pity that | can‘t get you on any flight to London today.
RAER, S KEH A WAECERHK,
] May | put you on the waiting list?
R NEEFINERE BD?
"1 What are the chances?
HEKTH?
1| can’t say for sure at the moment, but we'll see what we
can do for you.
AERTHEZ, BERNSRITH M
" What date and what number of the flight do you want to
book? #AITH — X B AAIEHIE?
Please wait a moment. I'll check.

EHERE -

"1 There is a flight from here to Hongkong every two hours.

M LB AT IR AN B — A

reElLEELILL)



"1 The air fare is five hundred dollars please.
M H 500 £,

" First class or economy class?

HHREXEREREFR?

A window seat or an disle seat?

BUEFLEF WERFEIHENT

. Here is your ticket.
EKREGHIE,

|} Please remember to confirm your flight.
HILRHEAG WA,

(1 I'm sorry,but everything is taken.
HAR,CEERET,

s RH®

] I'm sorry, but the economy class seats on that flight have

dlready been sold out.

oA, MAMESFREBECLELT

know.

ROBFLRANL, Bl ALERBATES,

[ 7 1 can give you a reservation on Flight number 017.
7T DL K AT 017 MIEHILE,

("1 Do remember to bring your passport with you.
iew LEWTF R,

{71 Do you want a one-way ficket or round-trip fickets?

ERERBFARERR?

cEEREERF b

N

[71 do wish | could help, but this is a busy season, you

% = L
3



OK, give me your ticket please. Let me first check the status
of flights. There are 4 flights leaving for Beijing fomorrow
afternoon , taking off at 1:50 pm,3:30 pm,4:40 pm,and
5.50 pm,respectively. Which one do you prefer?

Hi, EENEA R, LREBEEAXT FEH4LT MK
1 ,13.50,15:30,16: .40 1 17:50, 3£ A W3k, £ F G E
JUR B ATHE?

| Hmmm. . .4:40 pm,please.

BRBEA 16:40 WAL

"1 You need to pay 5% commission if you want o change

your ficket once more.
WBEGARER CHBEAREMENE, RFEXSP W
TEFLEET

" Here is the refund and your ficket.

X REHENER, XREHINR

| Do you want fo change to that one?

| We have to charge RMB 1,500 yuan for each person up-

grading from economy class to business class.

B F MK E NS AR An 1500 Too

' We do have some space left in our first-class section. I can
change your ticket if you like.

RIS ERAFEM, MELELLER, RTULEHR

=
N o



1.

FALE

o

| May | know your flight number, please?
HEEHMAT RS D7

[ 1 What is your name, please?
HE R4

| How do you spell it?
EELHH?

] Could you tell me your flight number, please?
HEREEWMES?

(1 Is there any change?
HEMNTG?

"1 No delays. It will go as planned.

FLER, kAL ILFE TR L S

1 You are flying economy class,is that correct?
EREZHFA, D7

1 OK. Your ticket is in order now.

FWEHEAETLHET
| Thank you for calling to reconfirm.

AT R G WAL,
That's our regular flight to Los Angeles.
KREMN CEBY IR

' We have you on our records.

BINWFOITRREAENE Fo
Is there anything | can do for you?

A A A o EG?

WM R BN e




