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1. T EBIE

REEFEMTL?
Can | help you?
May | help you?

What can | do for you?

TTERR, FAEH B IR ID?
Room reservations. May | help you?
A Room reservations. May | help you? iTHE8, 5 AL 55 BhiRMm?

B Yes,| want to make a reservation. 243, HEBFITE 4,
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BRETTEXMARNEES

I need to make a reservation for this weekend.

& | need to make a reservation for this weekend.

BEBEFTXANARNEBE,

& Certainly. May | have your name?

HH. EEIFRENBFFE?

¥ make a reservation. FiiT ( B8 LR )
RNEMAHFEG?
Do you have any rooms available for Friday?
¥ available. & &#), T F BHY

REMME—/ .,

| need a room for Thursday.

BRI 9 SHERB?
| need to see if you have a room available for the 9th.

@ | need to see if you have a room available for the 9th.
EiERN9 SAREE? .

@B Yes,we have.
2N, BZEH,

BBERMNEEBIT - EiE.

I'd like to reserve a room in your hotel.

BRABRNBEBITEAEE.
I'd like to reserve two rooms for my friends.

2o
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l SHARZEEL?

Is there a room available tonight?

|ﬁ§%HE?

Do you have a room?

B THEMNEIESEG?
l May | have your phone number?
@ May | have your phone number? & B T BiES /57
® It's 010 - 78886666. T3S 532 010 ~ 78886666,

Iﬁ%ﬁﬁ@%%?&%?%ﬂ%?&ﬁ@?
May | have your name and your initials?
¥ initials: EFF LN E F &, RW A Shirley Green, 3 4 it 7
initials 24 SG
HRBEEREHE?

How do you spell it?

Do | pay in advance?
¥ in advance. 1287

TAZH#fENLE.

We'll be expecting you next Tuesday.

HEF GRS/ FFB?

=0
Would you like us to send you a brochure?

l BB AXRARDG?

\‘% :J/)o//(//a)' Oral \(fmyéd/& /yk J/éy{)}&/ Yo

¥ brochure . /NT

R
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BANREXERENOTIT,
We're glad to accept your booking.

¥ booking: 3T

|WW@%&%O

Thank you for calling us.

2. BEAR AE

From which date?

|&ﬂz%ﬁﬁ%W?

EHantiz?
Which date would that be?

B4 EE?
At what time will you arrive?

What time will you be arriving?

B ARRTR? FTREL 8 E?

From which date and for how many nights?

Are you with a company?

BITHEZA?

How long do you intend to stay?

e

% J/%/m/(m (j el gnq/w/ 5 0//1;{;4/{/ g/&)

IﬁAﬁﬁ—E%&E?
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@& How long do you intend to stay? FITEEZX?

& | want to stay for two days. HEHEF 2 X,

EENLABRLE?
l For how many nights?
& For how many nights? ZE{ /1 86 7
# I'd like to stay here for three nights: REAEXJLIEF3 Mg L,

B—HELZLMUEA?
How many guests will there be in your party?

How many people are there in your party?
@& How many people are there in your party? 8 —3#%HB L /D& A?

®& There are two. FH 11—,

i%%—éjLs%E """ o ZEEB,‘JvIO TE_JEQA§134 Ko
One moment, please, sir.... Yes, we can confirm ten double

rooms for thirty-four days.

¥ confim.§{E

3. XEEBYEK

l BERR—T5E8?

Which kind of room would you prefer?
@& Which kind of room would you prefer? #2¥k 88— b 52 (5)?
B I'd like a room with a very large bed. KB E— g5 KKMEE,
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BRERFEE?
I What kind of room do you want?
@& What kind of room do you want? & ZEgRHh S i8]?
& I'd like a room with a bath/a shower. RE— B R T/ KA HEE,

BRBHAHMNREE?
I What kind of room do you have in mind?
@ What kind of room do you have in mind?
BREHAMEE)?
& Do you have a room with a nice view?
HRNF LB T AR R EHEE?
¥ inmind. LB

EHAZENERTHAZEN?
With bath or without?

@ With bath or without? BB EHIRBRFARETM?
£ Of course with bath. Y4REBEHAZMT .

I BERBHBERNEEG?

Would you like a closed circuit TV in the room?

I BE-MLREENFEE,

| want a room on a higher floor.

I BRE-MEREEMNREE.

| want a room on a lower fioor.

E



