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Telephone Reservation

R

Text

People can book tickets by calling an airline reservation office. And now, e-tickets have been
issued. After booking tickets from airlines or ticket agents as usual or on internet, the passengers will
be given a booking code and they can go straight to the airports to check in directly. They need to
bring their travel documents such as ID cards, valid passports and so on. It is very convenient.

In the reservation office, the agents whose job is to handle telephone reservations for passengers
should know some important items.

First, passenger’s name;

Second, the number of Identification Card;

Third, origin and destination;

Fourth, departure time and arrival time;

Fifth, cabin classes (which class the passenger
want,economy class ,business class or first class).

Usually, these five items are essential. The agents need to
offer the best routes and the reasonable price, for sometimes
there are several routes to choose and the passengers may
choose direct flights or connecting flights according to their
different purposes. Of course, sometimes there are no seats |-
available during high seasons. In that case, the agent may

recommend the passenger to standby, or change to other
flights.

Words & Expressions

 book /buk/ v, . wy
ticket /'tikit/ n. i s =
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Dialogue 1

Agent: Hello, this is Baosheng Booking Office. May I help you?
Passenger: Yes, I want to book tickets from Beijing to Hong Kong.
Agent: When will you want to go there?
Passenger: Next Wednesday.
Agent: How many seats would you like?
Passenger: Two, please.
Agent: Which class would you prefer?
Passenger: Economy class, please.
Agent: OK. Just a moment, please.
Agent: Thank you for waiting. Seats are available on CA982 on January 13th, next Wednesday.
Is that OK?
Passenger: OK.
Agent: May I have your name, please?
Passenger: Li Ming.
Agent: And your telephone number, please?
Passenger: 13241973753.
Agent: Thank you. I've confirmed two economy class seats on CA982 on January 13th, next
Wednesday. It leaves Beijing at 11:00 in the morning and arrives in Hong Kong at 14:30
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in the afternoon. Is it OK?
Passenger: OK. Thank you.
Agent: What else?
Passenger: No. Thank you.
Agent: Have a nice trip. Thank you for calling Baosheng.

Words & Expressions
Baosheng Booking Office REBEEZE4
confirm /kon'fomm/ v, A WL
arrive /2'Taiv/ v, B, Bk, KB

=34

WAL i, XBEEBBITE L, FERHBW?
R 2, BAETICRBEBOILE,

AL BAREEA ARMREIRIL?

%g : _FJ%] E. o
AL BAITILIKIE?
ﬁg . ﬁijg{{o

BRAh. EEEMH AR
F’x: ZHMH.
B WP, BRI,
WAL IEEAET . BEITHENRIA 130 T A =MCA9S2LTE, ATLING?
P& AL,
TR HERRENES
Fex. 2,
BEL: HETEMEIESY,
Fe& . 13241973753,
WAL WA, RELAEITTHIKLA 130 TR ZCASMPI AT ML, EF 115 M
R, Tr2mkakads, LG,
P& WM, B
BEAL: B A AT R G2
Pz WAHT, Bk,
BEL . BRSPS AR,



Dialogue 2
Agent: Hello, this is Kaihua Booking Office. What can I do for you?
Passenger: Yes. I’ve booked one economy class seat from Beijing to Shanghai on Feb. 20th, but I
don’t want to go there. Could you cancel it for me, please?
Agent: Your name, please?
Passenger: Wang Xianzong.
Agent: OK. Wait a moment, please. Let me check my computer.
Agent: Thank you for waiting. You should go to the office where your ticket was issued to get
your refund.
Passenger: Thank you.
Agent: Your welcome.
Words & Expressions
Kaihua Booking Office FlLEETTE R
 cancel /'keensol/ v, i B
refund /ri'fAnd/ n. cduda . e e
EX
BEAL: By, XERIEITERPL, FERIG?
Fek: BN, RELITHE—K2H20H Nt B] RIBHAFRILE, HERAEEIRILT,
PRBERS TR 7
BEL: FHHENET.
k. FEER.
TR 4, EWHE, BT,
BEAL: IEBASET, GNOXE T RBUR K
P HHEMR,
BEL: &S
Dialogue 3
Agent: Good morning! This is Air China Booking Office. May I help you?
Passenger: Yes. I’d like to book an economy class seat from Beijing to Shanghai tomorrow, Feb.
24th.
Agent: Hold on please. Sorry, there are not any seats left tomorrow.
Agent:  You can go to the airport and standby for it or you can go the day after tomorrow.
Passenger: OK. I will standby for it.
Agent: Would you like me to book a seat on Feb. 25th, the day after tomorrow in case there are
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no cancellations today?
Passenger: Yes, please do. Thank you.
Agent: May I have your name and telephone number, please?
Passenger: My name is Sun Li and my telephone number is 13911882346.
Agent: OK. Good luck!
Passenger: Thank you!
Agent: You are welcome.

Words & Expressions

Air China Booking Office EfiEZ4a
in case Vile s
E3L

BEL: R Eir, XEREMESL, FEHDG?

Fex. M, ?ﬂa,uﬂ%’&%%butfﬂurfém {%ﬂem

BEAL: ERE AREER, WREAEREALT, Tu@ﬂ%f‘%l\&% Kt o
Fx . I, REZMRANE,

B, BRGEERTEEIT—ANEROEN, BT —RENA L2
P& GFRY, BRESTRITOE, G

BEAL: WRIERRA A I 4 AN I SR 2

P& FnFhIE, HIESHSE13911882346.

BEAL: ), LS

P HHEH

BEL: RES

Dialogue 4

‘Agent: Hello, this is Baosheng Booking Office, may I help you?
Passenger: Yes. I have booked a round trip ticket from Beijing to Hong Kong. But now I want to
change my return trip, I want to go to Shanghai from Hong Kong, and then to Beijing.
Could you please arrange it for me ?
Agent: Of course. May I have your name please?
Passenger: Zhao Qing.
Agent: And the departure date from Beijing to Hong Kong?
Passenger: Dec. 6th.
Agent: Thank you. Wait for a moment, please.



Agent: Thank you for waiting. I have canceled the portion from Hong Kong to Beijing. When
would you like to go to Shanghai from Hong Kong?
Passenger: On Dec. 9th.
Agent: Economy class?
Passenger: Yes.
Agent: And the date you leave for Beijing?
Passenger: Dec. 10th.
Agent: Please wait a minute.
Agent: Thank you for waiting. 1 changed your return trip. I have confirmed one economy class
seat from Hong Kong to Shanghai on Dec. 9th . And one economy class seat from
Shanghai to Beijing on Dec. 10th. There will be an additional charge.
Passenger: I know. Thank you.
Agent: Is there anything else I can do for you?
Passenger: That’s all. Thank you.
Agent: You are welcome. Have a nice trip.

Words & Expressions
~ around tﬁp ticket iR
arrange /o'reind3/ v e o0 Gl nTHb ki
- portion /'pa:fon/ n. 243
~ additional charge » - KA .

3L
B b, XHEREREITED L, FRERP?
& R, RELZIT T —k NI BFHEOERILEE, (HREIERERAE R, REM
Fukln B, ARG EIHEE, IREER R — T B2
gEgh. WL, ER— TN

;Eg: ﬁﬁ—io
BIRAL: R EIFER R B
ﬁgz 12H6Ho

BRAL: S, ERSE,

BEAL: EEAET . REZKEFBRIRURBIBGH T, BB AR RE T &Y

Fex. 12H9H.
BEEAL. BEZRTEE?
Fex. W,
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Dialogue 5

Passenger:
Agent:
Passenger:
Agent:

Passenger:
Agent:

Agent:

Passenger:
Agent:

Passenger:
Agent:
Passenger:
Agent:
Passenger:
Agent:

Is this Kaihua Booking Office?

Yes. May [ help you?

Do you have a direct flight from Beijing to Montreal?

Sorry, we don’t have. But we can offer a good connecting flight for you. You can transfer
in New York.

Thank you. My name is Qian Yuhong. I’'m going to leave on Sep. 13th.

A moment please.

Thank you for waiting. How many seats do you want? And do you want first class or
economy class ?

One first class seat, please.

OK. Here is a flight CA981 leaves Beijing at 13:00 and terminates in New York at about
14:30, local time. You can transfer there. I’ve confirmed one first class seat on CO088,
Continental Airlines. It leaves New York at 21:05 and arrives in Montreal at 22:47 , local
time. You have enough time for connection there.

Thank you.

May I have your telephone number, please?

13801108532. By the way, can I have my baggage checked through?

Of course you can.

Thank you. That’s all.

You are welcome. Have a nice trip.

Words & Expressions

Montreal /,montri:'a:l/ , S FIAR[ ﬂﬂ@ﬁiﬁﬁﬁﬂ l

terminate /'to:mineit/ v, e I



local /'loukal/ g, %ﬂ%,Wﬁm

io’cal‘time - Bt -
Continental Airlines ' EEARSEAT
transfer /treens'foy/ v, : BF, AL
baggage /'bagids/ n. 1=
check through BHIAFEIE
=3
Fek: XHEYAEITEPLG?
TR R, ETERS,
Fe&: AR BISRER/R M EIAATHEG 7
BEL: AR, BH. ERBRATT LY ERME MR A BEIE, 257 I AL,
et W, WMERTLO, RITHIOHI13HE,
BERAL: ERE,
BERAL: EEAET, BRENTILANERL? kB R 23R
P& AT—ASKEMBEN,
BELL: . RATATRMEOMILZCASL, 13:00\ILER &, T 24 Humt i 14:305) k4]
2y, BEALEARILRE . REQABIT T — N RRHLZS 2 A 19 CO08SLTE Ay L 2t
BERL, FHARI21:0SESFFAIL, 22:47RASHERIR . A S0 I ] i rh s |
Pk . W
BEAL: R TEMEIES,
ez : 13801108532, JAfHN—TF, FEFT2 0] L B kGBI 7
BEL: FTLRL,
Fex . WhE, BEET,
BEL: AER, SRR,
Dialogue 6
Agent: Hello, this is Baosheng Booking Office. May I help you?
Passenger: Yes. I have just arrived in Shanghai from Beijing. Will you check my connecting flight on
China Eastern Airlines MU328 to Tokyo on June 20th?
Agent: Oh, yes. Would you please tell me your name?
Passenger: Li Ming. L-I-M-I-N-G.
Agent: OK. You’re flying in economy class. It leaves at 10:00 in the morning and arrives in at

14:00 in the afternoon. Is that right?



Passenger:
Agent:

Passenger:
Agent:
Passenger:
Agent:

Yes.
Thank you for calling us to reconfirm. If not, it would be cancelled within 72 hours

before the departure time. I think you should pick up your ticket as early as possible.
OK, I will.

Is there anything else I can do for you?

No. Thank you.

You’re welcome.

Words & Expressions

reconfirm / ritkon'fom/ v, B
China Eastern Airlines RAMENE

EX
TR
% -

BRAL:
He% .
BRAL
He% -
BRAL:

%
BEAL:
% -
BRAL:

BhF, XHERREITE L. A ATERBING?

M, RELEMALSRE FIgT . AR A—T6H20H AR
AR RTHATE o

G TR A 7

],

G, BORAIRAZTHE, WHURME LFI105GE K, FHA2R2k, 7

poii U8

ST B R HEA TN, ARAHIARIE, 7 WU WRT72/MN D sl & B
Ho BALPIZATRER RULEBCE

LIRiU

AT A AR 7

BT, B,

AER

H¥

N IMU3283)

Dialogue 7

Passenger:
Agent:
Passenger:
Agent:
Passenger:
Agent:

Passenger:

10

Hello! Could you please tell me when I should start check-in?

Domestic flight or an international flight?

Domestic flight. Flight CA101 from Beijing to Guangzhou tomorrow morning.

The check-in time is one and a half hours before the departure time.

I live in Grand Hotel. How long should I take?

We offer shuttle bus service from our downtown booking office to the airport. The hotel
is just on the line. Normally 30 minutes will do.

Thank you. By the way, how about the international flight?



Agent: You should check in at two hours before the departure time.
Passenger: Thank you.
Agent: You are welcome.

Words & Expressions

domestic flight @Vqﬁﬁi’)} )

international flight . E CRALEE ’

schedule /'skedzul/ v, CHE R

shuttle /'[Atl/ n. HEE L

service /'saivis/ n. BE i
downtown /'daun'taun/ ¢, ‘ SO, TRAVEE
normally /'no:mali/ ad. : ‘ : - @ oy

¥

Pk AP REEIRRAT AR R B YL TG
BELL:  ENEREEPRTEE?

A% ENMIE, RITHEIARE EFRACATOPENILTRA] M,
TR BAE LR CET— 2/ TR I BB P F4E

Fek . WAAEZKEE. REFELKIEIRESANLIS?
BEAL: AR KITEFOEPA B+ RS . tﬁ@fﬁ%iﬁ?ﬂl]ﬂ@ﬂi%@%i i ]

H304 PP RE R

Fek . . UER 4, EPRTEER TS KRB LTS
BEAL . BIOZAER AT/ N B LT AL

P& ht.
BEREL: AER.

I Translate the following expressions into English.

1. &P 2. LR
3. ANE 4. IEZFE

5. %% 6. [ HNMEE
7. [EFRALEE 8. HEIkfiHE
9. TErHEABE 10. fEiRZE
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