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Useful Information

Communication is a process by which people exchange information or express their thoughts

and feelings through a common system of symbols, signs and behavior. It is both dynaniiq, meaning
that it is an on-going and ever-changing activity, and interactive, meaning that it takes place between
two or more people. It takes place in both physical and social contexts. In other words, when we
communicate with someone it is not in isolation but within specific physical surroundings and
under the rules of social contexts that govern the behavior of people.

We all recognize that in our daily communication we communicate in different manners with
others. We could make an almost endless list of the communication adjustments that we must
make each day if we want to be effective in whatever we wish to do. We recognize differences in
age, in status, in closeness of friendship, and speak accordingly.

There are essentially two types of communication: verbal and nonverbal. Verbal messages
are, of course, the words we speak. Nonverbal behaviors, just as verbal, constitute messages to
which people attach meaning. Nonverbal behaviors include a diverse range such as body movements,
postures, facial expressions, gestures, eye movements, physical appearance, the use and organization
of space as well as the use and organization of time; these symbolic behaviors often vary from
culture to culture. An awareness of the role of both verbal and nonverbal behaviors is crucial to
communication, especially when one is operating in another culture.

Most of us learned to communicate both verbally and nonverbally by listening to and watching
our family members communicate when we were very young. We soon learned what was essential
for communication in the social environment. We learned new essentials of communication when
we entered school and later when we entered the workplace. This was adequate in a less complex
society where we did not need to think much about the differences in nonverbal communication
among different cultures. In recent years, however, the situation has changed immensely. Many
Chinese people now study, work, or live in other countries of the world. It is not enough that they

. learn to speak the foreign language. They must become aware of the nonverbal symbols that are
present in whatever culture they are now functioning. The sooner they learn these, the more
effectively they can communicate in their day-to-day lives.

Colleges and universities in the United States offer language and culture classes that the
international students are often required to take. Not only do they study English, but also they are
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made aware of the essentials of nonverbal communication in these classes. International businesses,
being aware of the difficulties their representatives have when working abroad, now often offer
seminars for those individuals going to foreign countries. At these seminars these people will be
taught a great deal about nonverbal communication in specific cultures. They will be taugl}t how
to interpret things that happen at meetings or in social environment, as well as things that they
should avoid doing.

Part qu
PREPARATION

How Do You Communicate?

Spoken Written
Interactive Noninteractive Interactive Noninteractive
conversation speech net chat letter
telephone call lecture e-mail
discussion ¢ announcement ‘book
negotiation news-report newspaper
press conference presentation ‘magazine
debate introduction journal
interview recitation telegram
auction fax
1 trial poster
‘quarrel

B Cultural Barriers

],'apescﬂript

Wang Hong:  Hi, Li Nal: I’m so lucky to see you here in the park. Could you sit with me for a
‘minute and tell. me something about your life in the United States?
LiNa: [I’dbe happy to. My mother told me that you’re going to graduate school in the U.s.
too. ‘
Wang Hong: 1know you don’t have much time, but could you give me a little advice, say, some
do’s and don’ts?

LiNa: Sure! I wish someone had told me a few things before I went last year. First of all,



don’t ever ask a woman how old she is. Americans value being young and hate to
admit it when they are getting older. This is especially true for women. Also, never
tell a woman that she is too fat and that she should exercise more. She already
knows it! -

Wang Hong: Did you make those mistakes?

LiNa: Yes, I did—with my landlady. She really got mad at me and I didn’t understand
why until another student explained it to me.

Wang Hong: OK. I won’t do that. What else?

LiNa: You’ll probably be invited to dinner at an American home sometime. Be sure to go.
It’s a good way to get to know people and the culture. But remember two things: If
you are served soup, don’t make slurping noises as you put it ‘in your mouth. Also
don’t chew your food noisily. I didn’t do it, but I noticed how people looked at a
person who did.

Wang Hong: 1 know what you mean. Anything else?

LiNa: Don’t tell people that they look tired or ill, even when they do. They don’t like that
at all. And never ask anyone how much money they earn. Americans rarely discuss
their salaries and believe this should be private. OK. Is that enough? |

‘Wang Hong:  Yes, itis and thanksa lot. Who knows? Perhaps we’ll meet in the U.S. next time.
A tip for the teacher:

r The teacher ﬁay choose two students in advance, give the dialog to them and ask them to role-
play for the class. The rest of the class watch them and do the exercise.

STEP ONE

1) Don’t ever ask:a woman how old she is.

2) Never tell a woman that she is too fat and-should exercise more.

3) If you are served soup, don’t make:sucking noises as you put it in ‘your mouth.
4) Don’t chew your food noisily.

‘5) Don’t tell people that they look tired or ill.

6) Never ask anyone how much money they earn.

STEP TWO

Samples

1) If other people are waiting in line to be served, join it and wait patiently.

2) Keep enough space between each other when you are in a crowd or stand in a line.
3) Don’t be surprised if you are greeted with a hug.

4) Remember to leave a tip when you pay for the dinner at a restaurant.

5) Don’t speak too loudly in any public place.
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California English

STEP ONE
I.F 2.1 3.0 4.B 5 A 6K 7.C 8.G 9 E 10. H 11.71 .

+

STEP TWO

Samples

1) The food was totally awesome.

2) We were just vegging out in front of the TV.
3) Come on dude, play your card.

4) We were clueless about what she meant.

5) There were six of us barfing into the same hopper.

Additional information for the teacher:

1. California, like many southwestern states, has borrowed many words from Spanish, especially
for geographical names, food, and other cultural items reflecting the heritage of Latin Americans.
High concentration of various ethnic groups throughout the state have contributed to the general
popularity of words describing certain cultural phenomena. For example, a high concentration
of Asian Americans from various cultural backgrounds, especially in urban and suburban
metropolitan areas of California, has led to the adoption of words like “hapa” (Originally from
Hawaiian, it means “half, part, or fragment”. Today it refers to any person of mixed racial
heritage— especially, but not limited to, half-Asian/half-European Americans in common
California usage). Similarly, the popularity of cultural food items such as Taiwanese “boba” in
many areas has led to the general adoption of the words among many speakers.

2. “Valley Girl”, by Frank Zappa and Moon Unit Zappa, recorded on the album Ship Arriving Too
Late to Save a Drowning Witch released in May, 1982.



Part Two | ]
READING=CENTERED ACTIVITIES

‘In-lass (Reading

' re-Reading

Samples

1) Misunderstanding can occur when conversationalists have different assumptions as shown in
the dialog. A thought B knew about the movie they were going to watch, since A thought Mary
had told B about it, but actually it was not the case. It was A’s wrong assumption, or
presupposition, that caused the communication failure.

2) No, not necessarily. The literal meaning of a sentence can differ from its actual or implied
meaning. For example, sometimes “Have you got an extra pen?” is intended as a request rather

than an inquiry, and “Have you looked in the drawer?” as a directive, not just an inquiry.

., assage Reading

Words, Phrases and Grammatical Points

1. intend IV) Keith hoped the obvious sarcasm

“intend” £ A THIHB:: intend to do
something (/. 12), be intended as... (/. 91),
intend someone to do something (/. 96), 3¢
HUE I T HIE A A intended (1. 60),
BeAh, iZimR W HF: intend that Fiintend
doing something,,
e.g. ). She intends to go back to work after
she has had her baby.
II) I don’t think she intended me to hear i

the remark. |

III) She intended it as a joke but a,lot of |’

people took her seriously. |

l
|
i
|
|
|
)
:.
|

would have its interided effect.
V) ltis intended that all new employees
receive. full training,
‘VI) I'had intended leaving the party before
midnight but stayed rather later,
. on the:assumption that... (I 54)
e.g. 1) We are goitig on'the assumption that
the work will be finished tomorrow.
II) On the-assumption that the increaséd
production target§ can be reached,
I’ve ordered extra raw materials.
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3. endorse (/. 102)

The word “endorse” has several meanings:
1) express formal support or approval for
someone or sometling

e.g. Several senior ministers will be at the

3) sign one’s name on the back of a cheque
to show that it is correct
e.g. The administration has now endorsed
the bill and can’t turn back.
4) (BrE) If someone’s driving licence is

candidate in the by election, that they have been found guilty of a

2) If someone endorses a product or company, driving offence.
they appear in advertisements for it. e.g. For failing to report the accident, his

licence was endorsed.

|
|
I
|
|
|

meeting to endorse the party’s | endorsed, an official record is made on it
|
!
|
) |
e.g. Some football players get paid millions |
|

for endorsing footwear.

W ERA AR
EEHER

1 BALTSIRE, BERERE - AMHRNESHELE. flin, E—-usE—

i BB IR B4 E—— AR IE R BATHE; A A RS, BRNREFEEET SR

A AU BE R 15 . RTSEhR b, AT SR AR AT LUF ORIE B X AR U R R Y . S — A3

BATHERSHEREEAEE BRI NM FRERENEE, XIMNEZHREA

XAH, RRMEBRAMUIRES KRAMRIEWER, SHRIAFSHMER,

2 REEORATEXIGEEAZEXHAF TS AR, = ET X R 5T

EMERZEN=AFERE,

3 (A) BB ABERTA?

4 HFEAR (1), ERALRIERBEEEE W —K Bk
(1) #h B AIT Z4E 707 KA1 B 28 1h—F,

5 HURIBRAMWZIEES IR, XN E20AWMTTRNER. LiTrREeR#HH—

%%%,mﬁ%ﬁﬁﬁﬁ~%wﬁlwemmu%ﬁMMﬁhﬁﬁmmﬁTEumﬁw—

PR R LG N LR ER AN, SR B RN, — RS, BE iR RN —

ﬁm$%\ﬁ&ﬁﬂﬁ&%m#%ﬁ%ﬁﬁ~§ﬂ%%ﬁ%,ﬂT%mm#mE% FE

MHAERENAERB—MERE,

6 Hsk, M (ER) WM ERE, XMW SRS ABIY, XOEEESENE

KRB, REXABAMULAIE, EXAMTH, REFERBHEEY

SABNNRAMAAVE BB —T 58, WMTR—KEL, 2BAKRSEAYOERNT &

iRt Bk, BAGEXMEM, RRENS —MAIBLLSNNENHE, NiERRE

)RR —T 6 TAE.

7 PILERE, XEAR)CEEREmS, HUBSEZFNER, N ‘BiVERRE—

T LA X 50, AMREPAE K., £ AR REIEANRN %3] —2

6

A FTE



WA . SO P EUR TR R R R TE AT R, [ AR ERE R, W HEE R
RGP (1) ZRELREROFT. AHAAMIEEBRINEER “—TRE XFRE
WB? WXFRRERIRIR T AT ERIVE? MR 2K ER “—THIF LI X—R
HINE 2
8 R38R B SCHR AT A 8 R R 4T 5 b, — SR 8, 45 4035 B IR AT LA A B RS
B, XeEQANRIRE, ANRRTRN., BiSHAAR —MHETHRRTR., B8
RHFEF B PRHRHED (LRI BB BN, Ui H LR IUURIEE
B, :
9 (B) BLEANMEBEMLA?
10 HHIWHE, BISABERH 2R BN, TRERERHLAHAENT., E—T
R (2), XRBYIRRAAEIEE & 782 BBC MG R U 3R —4)iE,

(2) BAHAAGELEZBAHER G T H—i,
FEXAPIFH, BYVRRABBERG 2 RAEFES, BRMAE R 2500 LN, &8
EART E TS — R, ARG (2) BRST 2 2 RN Ol B M 34 B\ Bk 05
R, BB B R — R BTk, IR (2) WIS bt 2 R R RO BT Sk MR 45
MARREE, ARGBBSS AR, TiVrS eSS me Ereme s LR 3LHE
ANEEBRN. B8, A6+, BERRHESURRBIIRRAS/MOEE A
RIERM , (R IATR T3 X — W87 i), AL A HA S S B ER =
(8 SCWR?
11 HREBHH —IBIN . REHBE Y, mﬁmﬁ@maxmaﬁr WA LAH
E, HHEE (3) fofl (4).

(3) a. 4% th X S9MRAATIRHF B9

b. B R EHPERES R,
(4) a. M A RIRBMEA L9
b. BW: KB KA,

HET P ENRERE S BA A AN AN DR R RR T X — i, AT (3b) BAIRGRAER R —
MRERERBIRE, %A XAARREGEM (3b) BXEFE, FF (4b) WaE LR
WEEE, MHSEEH, HhEAH o FHERE S X EEN. BHERXE
it, RSB MELSRASGAEEIREE DTN, EE0E, EHRERIEmEES
et 2. FELLEFBIT, BBEXHBSE, MBS A FETRER AL EHRRE
B,
12 (C) BiiG AX B BERE BB B & U 2.8 57 )
13 HHINHE, WEARRAARBERH 2R MERN, TR, T iimiEfe
ETKIBENAIBLAT . AR (BIBSRHAY P —-AELBHTF. wENAMPFTH
BB & FBEAETE, W R b 2R BEEREECE L TH, FRBEE. -

(5) ABARAELR L —RAIMLEHO B RLE > 12,
ﬁm@ﬁME@ﬁﬁﬁT—AH@%ﬁMEEFﬁMﬁﬁmﬁE&mfEE%%mﬁ%?
WIREE - AIBRB LMY RIBSHAY Bitieh, RERPHEDEEXEN, I
WP FESE (DR - BETT) WA E, W5 ENES RSN EIRSaAA



New 00/%68& W G ..

HAHEACHIE: MITAAES bR EGFIRMAT EEZE AU,
AER, FRAETFRSANERERARARRMRIE.
14 EFFEIXNED EBARBBRE, HE:

(6) a. #AF: H|RALIFTRIFG?

b. B : feAEEA,

ZRBEEBEEHAAE, X (6b) hIEENN R B R E R, A ES R E
ZEABARGEI, 3 b Om AN, B, fEibRFihRRL® R R
BB, dR BRI RS B A B S8R A R S T U 3 B LW 20 B A R AF R, X
—REAABLER, WiFb REEARENES, AR AREZZENRM (RTEEAFE
WRERY) R, MACHRLBEENT? BR, XERATETERRT.
15 B REAN B O RIE R RAE S FERE, WwHBRZUTIILREE. i
MXEEBRR, ERRM? METH S XEERRELN, S kA ke, ffE
AR RTR? E—eRE L, XREERELETRT (PR Y, ERHh
W) R, EmE (5) Ffl (6) PR, TIRMT A0 RBEM, LiPiEENRE
RAESTEE M iEEriRERERN,

ost-Reading

Reading Comprehension

1. Understanding the Organization of the Passage

There is a gap between sentence There are three questions a hearer has
meaning and utterance [P to answerin order to fully understand
interpretation. (Para. 1) an utterance. (Para. 2-15)
i I

First question: What Second question: What Third question: What was the
did the speaker intend did the speaker intend to speaker’s intended attitude to
t0 say? mply? what was said and jmplied?
Example: An ad Example: A sentence Example: Elizabeth’s reply to
that appeared in quoted from Mrs. her sister’s question in Pride
the TLondon{ Thatcher’s BBC radio and Prejudice.

Underground. interview.




2. Understanding Specific Information
DA 2D 3B 4B 35D 6B T7)B §C

3. Does the Author Agree?
Tick 3) and 4).

4. Questions for Group Discussion

Samples

1y Perhaps the misinterpretation is caused by these words in the sentence, “a good job”, which is
usually associated with, good pay. This interpretation is rejected with the help of the common
sense that it is impossible for an advertisement in the London Underground to offer so much
money as, £1,000 a week. Since there are only two valid linguistic interpretations, when one of
them is ruled out, the other is adopted, which, though less exciting, is compatible with common
sense.

2) Mrs. Thatcher’s utterance may have two interpretations: One implies thrift, which is favorable,
and the other implies wastefulness and irresponsibility, which is unfavorable. Mrs. Thatcher
uttered this sentence publicly in a broadcast interview, and our common sense tells us that the
Prime Minister governs the state for the people, and, elected by them, tends to please them. She
won’t say that she is irresponsible. Theréfore, the first favorable interpréetation is adopted and

the second abandoned. -

Vocabulary
1. 1) committed 2) Given 3) exploit 4) uttered 5) entertain
6) given 7) exploited 8) entertained 9) commit 10) utter
2. encode—decode explicit—implicit
ambiguous —clear/unambiguous deliberately—unintentionally
adequate—inadequate understanding —misunderstanding
dissociate—associate definite— indefinite
3. 1) A. intention B. intending  C. intent D intention/intent
E. intent ~ F. intended

‘ 2) A. hypothesis ' B. hypotheses C. thesis
3) A. category B. catalog ' C. cataloging  D. categories
4) A. consumption B. assumption C.resumption D. assimption

e}
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