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Unit One Meeting the Tour Group

1. Preparations for Meeting the Tour Group

Miss Wang Junling, a new guide from China Beijing International Travel Service,
will pick up the Browns at the Beijing International Airport at seven this evening. She is
making preparations for meeting tourists. Her manager helps her to prepare the

documents and reminds her of the important points she should remember as a local guide.

Comments

1) A guide should dress decently, especially on the occasion of meeting the tour
group at the airport. Tattoos and dyed hair are not appropriate for a guide.
No guides are allowed to wear shorts, a sleeveless shirt or sandals without
socks.

2) A male guide should not wear shorts or wear his cap backwards or sideways.
A female guide may dress casually, but should not wear the mini skirt and
have excessive makeup.

3) A guide should remember the details of the reception program before he
picks up tourists at the airport. A reception program should include name
of travel agency, group code, name of tour leader or national guide,
names and number of tourists, arrival time, modes of traﬁsport, hotel

and so on.

%’u Quickies

1> What does a guide usually wear when he meets tourists at the airport?
2) Do you think a guide should know the details of the reception program? Why
or why not?

2. Meeting Tourists at the Airport

Miss Wang Junling gets all the documents ready and calls the driver to get off to see

the Browns at the airport. Before she leaves, the manager gives her more suggestions.



