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! WA AT ER TR
Hello! Can I help you?

2. & ppemll syt

WA, M, RS AN

Excuse me? A moment please, we Wlll come to you later soon.

3. TR PR

BRI B, XBERBAOMSHL, EREHLHE
FATH I 7

First Greetings: Hello, this is electricity service hotline. Can I

help you?

4. RUriERE, REE RSN
XA, REVEE, BB —E,

Excuse me, I did not catch it, would you repeat it?

5. Hr it

HEREHP SREN A, RERIEEMARAMKER, o
TG B A 1 B ARTE AR T B ik )R 1T

Would you tell me the user number or user name? I will inquire

the relevant information of the current month. If you need to check the
historical data, please inquire the power supply bureau with necessary

1
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6. % Pl fg bt

HEAR ML (AN VR M bk 7T TR A R AT 9 BA B B4R
EY) . A BETR, HEME, RITSLERAZIRG
AbF

Please provide us the detailed address, name, -contact

information. Please wait for a while, we are sending some staff on

field immediately.

7. % P BrrR 95 B Rl

B TRAI T ERRRGEHRNE, M8, #il&
BEHE, WRBHRE, —ESEAELH,

I am sorry for the inconveniency caused by our mistake, on

which we will investigate, and we will deal with it according to the

protocol.
8. &g st A st

B e B e A5, R BRI
FHBGR, HER FBEAR DI 14 5 AR k4 FI
ZH,

First, we appreciate your attention for electricity suppliers.

Would you tell us the deregulation of electricity usage and the name

and address of the user, your name and contact information as well.

9. & PR IR RGN
AES.

You are welcome.
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10. 7% pPrifgial e

AR, HTFETRERESEERBERT, RITER®
PRt
Sorry, it is the equipment maintenance causing the power out in

your place, and we will resume the power supply as soon as possible.
) 11 % sl g5t

SRR, RO EAGLHITRR, BRMKk, (RHFE,
SRMFHES, RITSREHAE, FHa.)

Sorry, I will contact the related department immediately and push

them to solve your problem.
12. Z P REER I AN 22 g T

AR AR AT, AR R R, WL
®, WHHRE, RITSHNEBERRE,

Please pay the electricity bill on time this month. In case there is

something wrong with the ammeter, you shall apply to check, as long
as there is something wrong, we will refund you according to the

provisions.
13. GEINE AU

AEER, AEFNE, WREAER, TLUEEXTE
278

Calm down please, we can talk about it, and may you have a

complaint, you can raise it to the related department to solve.
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