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I've often thought there ought to be a manual to hand to little kids, telling them
what kind of planet they're on, why they don’t fall off, how much time they’ve
probably got here, how to avoid poison ivy, and so on. . . . And one thing I would
really like to tell them about is cultural relativity. I didn’t learn until I was in col-
lege about all the other cultures, and I should have learned that in the first grade. A
first grader should understand that his or her culture isn’t a rational invention; that
there are thousands of other cultures and they all work pretty well; that all cultures
function on faith rather than truth; that there are lots of alternatives to our own soci-
ety. Cultural relativity is defensible and attractive. It’s also a source of hope. It
means we don’t have to continue this way if we don’t like it.

— Kurt Vonnegut, 1974

This may be the start of that manual.
— Kenneth Cushner, 2006
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Preface

With the publication of the third edition of Human Diversity in Action:
Developing Multicultural Competencies for the Classroom, we find people
becoming increasingly interconnected and interdependent, both on the domes-
tic front as well as across the globe. The smooth functioning of many govern-
ments, economies, and businesses increasingly requires more people to have
greater awareness, knowledge, and skill in order to interact effectively with
those whose cultures may be quite different from their own. It is increasingly
clear that people must strive to better understand those who are culturally dif-
ferent as well as to make themselves better known to others. This will be no
simple feat given what we know about the manner in which people learn about
others.

Why It Is Important to Use This Workbook

The fields of cross-cultural training and intercultural education continue to grow
in response to these very real needs. One thing that stands out in the research of
intercultural education and training is the critical role that meaningful experi-
ence plays in culture learning. That is, while it is relatively easy to transfer a sig-
nificant amount of valid information to others through cognitive approaches
such as lectures, books, and films, just having new information itself is not suf-
ficient to make people behave any differently. Thus, typical multicultural cours-
es that emphasize lecture and readings may fall far short of achieving the very
goals they set out to accomplish; students and teachers just do not become more
effective in their interpersonal interactions or in modifying their instruction sim-
ply by being presented with new information. Rather, people learn to live and
work more effectively with others as a result of long-term immersion and active
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experiences that engage the emotions, and often precede or accompany cogni-
tive inputs.

This workbook was developed with the intent of providing the student of
culture with structured experiences designed to increase awareness, knowl-
edge, and skill in intercultural understanding and interaction with the ultimate
impact being on teachers and students in schools. Through this workbook, stu-
dents and instructors can become actively engaged in many practical exercises
that examine critical elements of the educational process that are influenced by
culture. They can then discuss their experiences with others, gaining comfort
with what are often difficult concepts and topics to speak about. Thus, users of
this workbook benefit by reflection, dialogue, and collaboration.

To the Instructor—Using the Workbook

This workbook will be useful to those teaching a variety of courses where cul-
ture and/or human diversity are central elements. People have found these exer-
cises to be of value in such courses as multicultural, global or international edu-
cation; social studies or other methods courses that require students to attend to
diversity in very real ways; new student orientation courses that emphasize
diversity issues; as well as in a variety of field experience settings, including
student teaching seminars. This collection of activities can also be a very use-
ful addition to the professional development of practicing teachers, providing
the workshop consultant with a variety of activities designed to bring aspects
of diversity to the forefront.

This workbook was designed to easily accompany our text Human Diversity
in Education: An Integrative Approach, now in its 5th edition (Cushner,
McClelland and Safford, McGraw-Hill ©2006), and the workbook activities are
keyed directly in the text at appropriate points to alert students and instructors.

The workbook can also be used alone, or can easily be used as a comple-
ment to many of the multicultural textbooks currently available on the market. A
correlation chart, housed on the workbook’s Web site at www.mhhe.cushner3e,
identifies where specific activities might be used in conjunction with some of the
other multicultural textbooks that are in current use.

To the Student—Why You Are Using This Workbook

It is important that you understand that you must be an active participant in
your own learning if you are to truly understand diversity and issues sur-
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rounding culture. Culture learning is not effectively accomplished in a passive
mode. Thus, this workbook is designed to be consumable, and is intended to
be linked closely with the content you are reading about in your textbook. That
is, you are encouraged to write in this workbook and to use the various exer-
cises as guides to help you develop a more culturally sensitive approach to
your interactions with others, and ultimately a more authentic approach to
teaching and learning.

The Organization of the Workbook

This workbook provides several exercises that are presented in three different
sections, or levels of culture learning. Part I provides basic content related to
the concept of culture and the development of self. It is essential that anyone
seriously interested in exploring the complex phenomenon of culture and
intercultural interaction look closely at the various dynamics that have gone
into the formation of self. Part II provides basic frameworks and skills in the
analysis of cultural differences and the processes involved in intercultural
interaction. Part III presents exercises to provide insight into culture’s influ-
ence on teaching and learning as well as a number of strategies that can be
used to modify existing curriculum and instruction. You are encouraged to use
these exercises over a relatively long period of time, such as throughout a
semester or academic year, as the changes that we are all required to make,
both within ourselves as well as within our institutions, are quite dramatic and
will not happen overnight.

New to This Edition of the Workbook

This workbook has been well received by previous users. Thus, this third edi-
tion follows a similar format as the previous editions. Previous users will, how-
ever, notice a few changes. There are fewer activities in this edition, thus mak-
ing it easier to complete in the course of an academic term. Additional activi-
ties are available online at www.mhhe.com/cushner3e. Changes have been
made to individual exercises and new activities have been included based on
the feedback of current users.
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& Online Resources for
Human Diversity in Action

www.mhhe.com/cushner3e

Additional Readings and Activities

Online Activity 1: Interpreting One’s Own Intercultural Experience: The Magic
of Journal Writing

Online Activity and Reading 2: How Culture is Learned: Socializing Agents
Online Activity 3: Examining Stereotypes Held by Self and Others

Online Activity and Reading 4: The Triad Model for Developing Multicultural
Understanding

Online Activity 5: Using the Interpersonal Cultural Grid to Expand Intercultural
Understanding

Additional Critical Incidents
PowerWeb Articles and Newsfeeds
Electronic Versions of Activities 2, 13, 14, 19, 30 and 36

Related Web Links

Access to the above resources is free using the passcode card packaged with your new workbook. If you have a used
workbook, you can purchase access at www.mhhe.com/cushner3e.
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Activity 1 Mental Maps of Culture: An Icebreaker 3

Activity 1

Purpose

l. To reflect upon your early experiences related to culture and intercultural
interaction.

2. To learn about others as you each share and discuss your early experiences and

understanding of the concept of culture.

Instructions

Reflect upon some of the experiences you had growing up that may have influenced
your understanding of the concept of culture. Perhaps you grew up in an environment
that was filled with culturally diverse experiences and encounters. Or, perhaps you
were raised in a rather segregated or protected environment and had little direct expe-
rience with people different from yourself. When did you first learn about different
people? How did you react to this experience? What messages did others give you—
either intentionally or not, that you still remember today? How have you come to
understand the concept of culture today? Reflect back over your life and try to recall
events and experiences along the way that have influenced your feelings and thoughts
about people from different cultural backgrounds.

In the space below, or on another sheet of paper, make a drawing or diagram that
includes your experiences and your thoughts, feelings, and understanding related to
culture. Then, using your drawing, introduce yourself to one or two other people while
sharing your experiences with culture. In your discussion, look for similarities and dif-
ferences in your feelings and thoughts, the events and experiences that contributed to
their development, and the people who influenced you along the way.
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