j | AR
Bedford Guide
to the
- Research
Process
Jean Johnson




The Bedford Guide

to the Research Process

Jean Johnson
University of Maryland

A BEDFORD BOOK
St. Martin’s Press « New York



Library of Congress Catalog Card Number: 85-61298
Copyright © 1987 by St. Martin’s Press, Inc.

All rights reserved.

Manufactured in the United States of America

9 8
f e d c

For information, write St. Martin’s Press, Inc.,
175 Fifth Avenue, New York, NY 10010

Editorial Offices: Bedford Books of St. Martin’s Press,
29 Commonwealth Avenue, Boston, MA 02116

ISBN: 0-312-07114-0

Design and typography: George McLean

Cover design: Rogalski Associates, Inc.

Cover photos (clockwise from upper left): Bill Gallery/Stock Boston; Jay Freis/The Image
Bank; © John Zoiner/Peter Arnold, Inc.; Ed Buryn/Jeroboam, Inc.; Elizabeth
Crews/Stock Boston

Acknowledgments

Stephen Barrett, M.D., from ‘‘Commercial Hair Analysis: Science or Scam?’’ in JAMA: The
Journal of the American Medical Association 254:8, August 23/30, 1985, pp. 1042 and 1044. Copyright
1985, American Medical Association. Reprinted by permission of JAMA: The Journal of the Amer:-
can Medical Association.

Stephen Vincent Benet, from Western Star copyright page. Western Star by Stephen Vincent
Benet. Holt, Rinehart & Winston, Inc. Copyright, 1943 by Rosemary Carr Benet. Copyright re-
newed © 1971 by Rachel Benet Lewis, Thomas C. Benet, and Stephanie Benet Mahin. Reprinted
by permission of Brandt & Brandt Literary Agents, Inc.

Bibliographic Index: A Cumulative Bibliography of Bibliographies, 1984, from Vol. 24, entry under
School integration. Bibliographic Index Copyright © 1984, 1985 by The H. W. Wilson Company. Ma-
terial reproduced by permission of the publisher.

Book Review Digest, August 1985, from Vol. 81, No. 5, entry under Drinke, George Frederick. Book
Review Digest Copyright © 1985 by The H. W. Wilson Company. Material reproduced by permis-
sion of the publisher.

Books in Print, 1984-1985, from Subject Guide, Vol. 2. Published by R. R. Bowker, Division of
Reed Publishing, USA. Copyright © 1984 by Reed Publishing USA, a division of Reed Holdings,
Inc. All rights reserved. Reprinted by permission of R. R. Bowker.

Truman Capote, from Writers at Work, George Plimpton, editor. New York: Penguin, 1981.

Choice, from M. Silverman'’s review of 4 Software Law Primer by Frederic William Neitzke. Re-
printed by permission of the American Library Association from Choice, January 1985, p. 171;
copyright © 1985 by the ALA.

(Continued on page 367)



Steps for Searching,
Researching, and Writing the
Research Paper

Choosing a Topic
Making a list of possible subjects  (pp. 14-15)
Asking yourself questions about the subjects  (pp. 15-16)
Doing exploratory reading  (pp. 17-18)
Thinking about a subject from the perspective of different
disciplines  (pp. 18—20)

Planning Your Scarch
Making a timetable  (pp. 24-25)
Composing a preliminary outline  (pp. 26—-27)
Listing possible sources of information  (pp. 27-28)
Usmg the computer as asearch tool  (pp. 28—-29)
Devising a search strategy  (pp. 29-31)

Compiling Your Working Bibliography of Librar Sources
Recording each source separately  (pp. 34-36)
Keeping a record of the search  (pp. 36, 65-67)
Checking encyclopedias for an introduction to your subject
(pp- 39—43)

Consulting bibliographies, general indexes, and specialized
indexes (pp. 43—-46)

Finding articles in periodicals  (pp. 46—-52)

Examining government documents, if appropriate
(pp- 55-56)

Undertaking a computer search  (pp. 56-58)

Finding information in the card catalogue  (pp. 58—62)

Recordimg Intormation from Librai Sources

Evaluating your sources and recording your evaluations
(pp- 70-81)

Scanning sources to determine which ones vou will
read closely  (pp. 82—386)

Recording notes on cards  (pp. 36—-88)

Paraphrasing information  (pp. 88—90)

Summarizing information  (pp. 90-92)

Quoting significant information  (pp. 92-94)

Recording personal observations and writing descripuve
abstracts  (pp. 94-96)




Gathering Information from Sources Outside the Library
Conducting personal or telephone interviews
(pp- 99-106)
Administering a questionnaire or a survey (pp. 106-112)
Examining government records  (pp. 113-116)
Other kinds of primary research  (pp. 116-117)

Developing a Thesis and a Working Outline
Reviewing your information  (pp. 121-122)
Writing a thesis statement  (pp. 122-123)
Revising your list of topics in light of your research

(pp- 123-124)
Developing a working outline  (pp. 124-131)

Writing Your st Drafi
Focusing on your audience (pp. 134-137)
Writing an introduction  (pp. 137-140)
Writing the body of your paper  (pp. 140-141)
Integrating sources into your text  (pp. 141-151)
Acknowledging your sources  (pp. 151-159)
Writing a conclusion  (pp. 159-160)
Writing a title and an abstract  (pp. 160-162)
Designing tables and figures for your paper (pp. 162—171)

Revising Your Paper

Using a computer for revision, if available (pp. 175-176)

Focusing on the whole paper  (pp. 176-182)

Improving the integration of sources in paragraphs
(pp- 182-183)

Checking the paragraphs for unity and coherence
(pp- 183-185)

Strengthening sentences and eliminating unnecessary words
(pp. 185-191)

Correcting the grammar of your sentences  (pp. 192—-195)

Preparing the Final Copy
Editing for punctuation, spelling, and mechanics
(pp- 198—-208)
Checking the accuracy of your documentation  (p. 208)
Typing the final copy and the list of references
(pp- 208-214)
Proofreading the paper (pp. 214-215)



Preface

The love of the search seems deeply rooted in our culture. It is re-
flected in the great search stories of our literature such as Sir Galahad’s
quest for the Holy Grail and Ahab’s pursuit of Moby Dick. We cele-
brate the great European explorers who quested for treasure, the pio-
neers who went west looking for land and gold, and the modern space
travelers seeking new horizons. This book helps students harness that
basic enthusiasm as a motivating force while doing research. It also
helps them see that research is not an esoteric activity conducted only
by scholars in libraries and prescribed only in schools but a necessary
and constant function of everyday life. What students already know
about this process can aid them in their current research project; in
turn, what they learn here can be applied to the acquisition of knowl-
edge anywhere. Students will also be able to see that the skills they have
learned in other writing classes can be used and developed further in
writing the research paper.

The Bedford Guide to the Research Process will serve students in two ways:
first, as a step-by-step guide to the research process for a course in
which a research paper is assigned and, second, as a reference for writ-
ing papers both in college and after graduation. Researchers in any
subject will find what they need in this book. At each stage in the pro-
cess, examples from student writing in a wide range of subjects from
engineering, biology, psychology, and geology to computer science, his-
tory, music, and literature provide scholars with a sense of how others
have worked in areas related to their own. Besides illustrating each
stage of the process, these examples serve as a background chorus of
fellow researchers—human voices in what can at times seem like a wil-
derness of books, periodicals, notes, and drafts.

Chapter 1 provides an introduction to the research process and ex-
plains the three main stages of that process—searching, re-searching,
and revising. Chapter 2 helps students choose a topic; after following
the guidelines here, few students will say that they can’t think of any-
thing to write about. Planning the research project and designing a
search strategy are discussed and illustrated in Chapter 3. In the chap-
ters that follow, I have provided not only step-by-step guidelines for us-
ing the library card catalog and sources in the reference room but di-
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vi Preface

rections for developing a questionnaire, conducting an interview,
recording oral history, locating data in court documents, and obtaining
information from current federal files. For those who want to use
graphic aids, specific instructions and examples are provided. At each
stage I have given helpful suggestions for users of computers and word
processors.

Chapter 7 shows students how to analyze and organize the informa-
tion they have collected before they begin writing. In Chapters 8, 9,
and 10, I provide a detailed guide to the process of converting infor-
mation into a paper designed for a particular audience. And because
inexperienced researchers often focus primarily on the first draft, I
show them how to give equal care to revising their papers and prepar-
ing a final draft. Four complete student papers in the last three chap-
ters illustrate writing and documentation styles in three major discipli-
nary areas: two papers in the humanities (including one in literature)
using the parenthetical citation format recommended by the Modern
Language Association; a paper in the social sciences using the format
recommended by the American Psychological Association; and a pa-
per in the sciences using a number system. Complete instructions and
illustrations for these styles precede the papers themselves. The format
for using footnotes or endnotes is also explained and illustrated for
those who prefer to use them.

To help students focus on the process they are using, I encourage
them to record in a search log how and where they obtained their data
as well as problems they have encountered and solutions they have
found. Specific advice for keeping the log is given in the text and in the
exercises at the end of chapters. Students can use these accounts to
compare ideas and techniques with one another and to measure their
own progress. Instructors will find the logs helpful in detecting student
difficulties before they become problems. The search log is presented
as an option. Instructors who want to teach the research process with-
out the use of a log can easily do so.

In Appendix 1, students will find an annotated list of reference
sources for over twenty-five academic subjects. General reference
works, such as encyclopedias and dictionaries, appear first, followed
by a list of reference works for primary disciplines (humanities, social
sciences, and sciences) and then by a list of references and professional
Journals arranged by subject area. This annotated list helps students
locate and make choices among the many reference sources available in
most libraries.

Appendix 2 lists style manuals and handbooks for over twenty-five
disciplines. Students who are writing for technically knowledgeable
audiences or advanced students who may wish to publish their work
will find this bibliography especially useful.
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