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To the Student

Psychology is a large and rapidly growing field. It is at
once familiar, exotic, commonplace, surprising, and chal-
lenging. Most of all, psychology is changing. Indeed, this
book can be no more than a “snapshot’” of a colorful
passing scene. And vyet, it is rapid change that makes
psychology especially fascinating: What, really, could be
more intriguing than our evolving understanding of hu-
man behavior?

In a very real sense, psychology is about each of us.
Psychology asks, “How can we step outside of ourselves
for a more objective look at how we live, think, and act?”
Psychologists believe the answer is through careful thought,
observation, and inquiry. As simple as this may seem, it
is the guiding light for everything that follows in this
book.

I sincerely hope that you will find psychology as fas-
cinating as I have. In this text, I have done all that I
could imagine to make your first encounter with psy-
chology enjoyable and worthwhile. To help you get off
to a good start, Chapter 1 includes a discussion of how
to study effectively. The ideas covered there will help
you get the most out of this text, class lectures, and your
psychology course as a whole. In the remaining chapters,
I hope that the delight I have found in my own students’
curiosity, insights, imagination, and interests will be ap-
parent. Please view this book as a long letter from me to
you. It is, in a very real sense, written about you, for
you, and to you.

To the Instructor

This book differs from traditional texts in a number of
important ways. If you are already familiar with its for-
mat, a description of Fifth Edition changes follows shortly.
If the text is unfamiliar, a brief account of its design and
underlying philosophy is in order.

A Book for Students As an instructor I have learned
that selecting a textbook is half the battle in teaching a
course. A good text does much of the work of imparting
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information to students. This frees class time for discus-
sion and it leaves students asking for more. When a book
overwhelms students or cools their interest, teaching be-
comes an uphill battle. For this reason, I have worked
hard to make this a clear, readable, and interesting text.

I believe an important question to ask of the intro-
ductory course is “What will students remember next
year, or in 10 years?” Consequently, I have tried to give
students a clear grasp of major concepts, rather than bury
them in details. At the same time, I have tried to provide
a broad overview that does justice to psychology’s diver-
sity. I think students will find this book full of intellectual
challenge, and teachers will find traditional topics covered
to their satisfaction. In addition, I have made a special
effort to relate psychology to common experiences and
to practical problems of daily life.

A major feature of this book is the Applications section
in each chapter. These selections explicitly bridge the gap
between psychological theory and practical application.
I believe students have every right to ask, “Does this
mean anything to me? Can I use it? Why should I learn
it if I can’t?”” No matter how interesting or intellectually
stimulating, a text that fails to show the practical value
of adopting new ideas is irrelevant in a very basic sense.
The Applications sections spell out how students can use
the principles of psychology. By doing so, they breathe
life into its concepts.

At the end of each chapter you will find a separate
Exploration. These sections cover current issues, topics
from psychology’s frontiers, or subjects likely to promote
thought and discussion. In essence, they serve as sup-
plemental readings within the text, to provide a taste of
changing issues and ideas in psychology. Because Explo-
rations conclude each chapter, they are easy to assign or
delete at your discretion.

A Format for Learning

Before this book first appeared, psychology texts made
surprisingly little use of learning principles to teach psy-
chology. The extensive use of learning aids herein is based
on my belief that students can be guided into more ef-
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fective study and reading habits while they learn course
content. Each chapter is built around the well-known
SQ3R study-reading formula. Thus, in addition to help-
ing students learn psychology, the chapter format en-
courages the development of valuable study skills. Stu-
dent response to this feature of the text has been very
positive, with many students reporting that they transfer
the SQ3R technique to other texts as well.

Notice how the time-tested steps of the SQ3R method—
survey, question, read, recite, and review—underlie the
design of each chapter.

Survey A short Chapter Preview arouses reader inter-
est, gives an overview of the chapter, and focuses atten-
tion on the task at hand. A new boxed outline, titled /n
This Chapter, accompanies the Preview and lists upcom-
ing topics. After that, Survey Questions spotlight major
issues so that students will read with a purpose.

Question Throughout each chapter, Guide Questions
act as advance organizers to prime students to look for
important ideas as they read. This helps ensure that read-
ing is an active learning experience. Guide Questions also
create a dialogue in which student questions and reactions
are anticipated. This clarifies difficult points in a lively
give-and-take between questions and responses. And, sig-
nificantly, Guide Questions model critical thinking skills,
to encourage reflection and inquiry.

Read The readability of each chapter has been care-
fully controlled for maximum student involvement and
comprehension. I rewrote nearly every line of this edition
in an effort to make the text as clear and accessible as
possible. To further facilitate comprehension, the text
employs a full array of traditional learning aids. These
include boldface type and phonetic pronunciations for
important terms, bullet summaries, a detailed glossary
(also with pronunciations), summary tables, a detailed
index, and a robust illustration program.

The Compare boxes that appear at selected points in
each chapter are new in this edition. Each Compare box
contains two or more precise definitions to help students
differentiate between terms that are often confused (for
example, negative reinforcement and punishment). Mak-
ing comparisons encourages students to sharpen key dis-
tinctions and to think about what they are learning.

Special boxed Highlights—which discuss recent re-
search, interesting topics, and original viewpoints—are
judiciously placed in each chapter. Highlights serve as
stimulating but non-intrusive supplements to the main
text.
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Chapters throughout the text have been kept short so
that each can be read in a single session. This brevity
provides excellent flexibility regarding the order in which
chapters are assigned. It also gives students a sense of
closure or completion at the end of each assignment.

Recite Every few pages, a Learning Check allows stu-
dents to test their understanding and recall of the pre-
ceding discussion. Learning Checks are short, non-com-
prehensive quizzes that require students to stop and actively
process information. Students who miss any questions
are encouraged to back-track and clarify their under-
standing before reading more. Completing each Learning
Check serves as a form of recitation to enhance learning.
It also provides feedback so that students can gauge their
progress.

Review As mentioned earlier, an Applications section
follows the core of each chapter. Applications show stu-
dents how psychological concepts relate to practical prob-
lems, including problems in their own lives. Through
these discussions, students review and extend the ideas
they have learned. Applications help reinforce and con-
solidate learning by illustrating psychology’s practicality.

An Exploration follows each Applications section. In
most cases, students must be familiar with chapter con-
cepts to fully appreciate an Exploration. This again mo-
tivates students to review what they have learned and
broaden their understanding.

To complete the review phase of the SQ3R method, a
point-by-point Chapter Summary provides a concise syn-
opsis of all major topics. Each chapter concludes with a
provocative series of Questions For Discussion that may be
used in class.

Fifth Edition Changes

As in most sciences, there is a stable core of information
in psychology that changes little from year to year. Yet,
at the same time, psychology continues to produce a wealth
of new data and ideas. My challenge in this revision was
thus two-fold. First, I wanted to refine and distill the
core content of the text. Second, I wanted to introduce
students to exciting advances in psychology.

Readers will have to judge for themselves, but I believe
that tightening some parts of the text to make room for
new information actually strengthened the presentation
of core topics. As a result, I was able to include, in almost
every chapter, new ideas that I personally found fasci-
nating. I sincerely hope that readers will share my ex-
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citement about the new information and insights that
psychology has produced in recent years.

Chapter Format With this revision, the chapter for-
mat has evolved in several ways. The new “In This Chap-
ter” outlines that accompany Chapter Previews are de-
signed to help students gain an overview of chapter content.
Survey Questions are now bulleted for easier reading.
The “Compare” boxes are new. Highlights are very care-
fully repositioned within the chapter design. The Appli-
cations are boxed, but they are printed on white paper
to make it clear that they are an integral part of each
chapter. It is also notable that Chapter Summaries now
follow the Explorations. This move was requested by
many adopters and reviewers. It allows the summary to
cover the entire chapter, and it signals to students that
all major sections of the chapter should be read.

New Topics and Updated Coverage Virtually every
chapter of the Fifth Edition has been rewritten, reorga-
nized, or improved, with new information evident on
every page. I have drawn on hundreds of new references
(many as recent as 1988) for this revision. This edition
includes one entirely new Chapter Preview and several
that are revised. There are 19 new Highlights. Examples
include new discussions of subliminal messages in rock
music, police detectives’ use of cognitive interviewing to
improve eyewitness’ memories, and seasonal affective
disorders. Six new or substantially revised Applications
appear in this edition. Eight Explorations are entirely
new or extensively updated.

Combined with line-by-line updates, the content changes
in this edition are too numerous to describe here. I would,
nevertheless, like to give at least a sample of new or
revised topics. These include: empiricism, women in psy-
chology, psychology as a profession, major perspectives
in psychology (ch. 1); research methods and critical
thinking, firewalking (ch. 2); brain-and-behavior links,
split-brain research, laterality, PET scans of the brain at
work (ch. 3); theories of color vision and the sense of
smell, alleged use of subliminal messages in rock music
(ch. 4); the moon illusion, attention, top-down and bot-
tom-up processing (ch. 5); sleep, cocaine abuse, nicotine,
sensory deprivation, drug abuse (ch. 6); prepared fear
theory, human learning (ch. 7); using punishment wisely,
the impact of TV as a model, breaking bad habits, buff-
ering television’s impact on children (ch. 8); the “feeling
of knowing,” the permanence of memory, flashbulb
memories, ways to improve memory, cognitive inter-
viewing and eyewitness recall (ch. 9); contemporary cog-
nitive research, heuristics, intuitive thought, artificial in-

telligence, expertise (ch. 10); circadian rhythms, jet lag,
and shift work, “yo-yo dieting,” intrinsic motivation, be-
havioral weight-control (ch. 11); theories of emotion, the
facial feedback hypothesis, behavioral lie catching, Stern-
berg’s triarchic theory of love (ch. 12); health psychology
and behavioral medicine, behavioral risk factors, health
promoting behaviors, Type A behavior, the hardy per-
sonality, stress and the immune system, meditation (ch.
13); parenting styles, social development, attachment and
daycare, Piagetian stages, early childhood education pro-
grams, moral development (ch. 14); childhood problems,
midlife development, aging, death and bereavement (ch.
15); traits, types, self-concept, theories of personality,
situations and dispositions, shyness, genetics and per-
sonality (ch. 16); possible selves, self-monitoring (ch. 17);
the Army Alpha, deviation 1Q, retardation, the heredity-
environment debate, confluence model, the Larry P. case
(ch. 18); DSM-III-R, child molestation, anxiety disor-
ders, personality disorders, depression and suicidal
thinking (ch. 19); DSM-III-R, ECT, depression, schiz-
ophrenia, seasonal affective disorder, psychiatric com-
mitment and civil rights (ch. 20); short-term dynamic
therapy, psychotherapy outcome research, counseling skills
and helping behaviors (ch. 21); covert behavior modifi-
cation (ch. 22); self-handicapping and alcohol abuse, ex-
cessive obedience to authority (ch. 23); aggression, su-
perordinate goals and nuclear holocaust (ch. 24); recent
survey data, gender differences, homosexuality, AIDS
and sexual responsibility, sexual problems, maintaining
intimacy in relationships (ch. 25); human factors engi-
neering, business management, environmental psychol-
ogy, law and psychology, jury behavior (ch. 26).

Supporting Materials

Offering an introductory course in psychology is one of
the most challenging of all teaching assignments. To ease
your task and enrich your course, an enlarged and im-
proved array of supporting materials has been created.

Study Guides Two excellent study guides will again
be available to accompany the text. To structure learning,
each chapter of Faren Akins’ Study Guide provides a list
of key terms and concepts, a programmed review, a prac-
tice test, and a crossword puzzle based on the text. Tom
Bond’s Mastery Study Guide offers a very thorough review
and a chance to practice concepts presented in the text.
The MSG includes a list of important terms and individ-
uals, learning objectives (with space for student re-
sponses), two tests (Do You Know the Information,”’
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“Can You Apply the Information™), and a fill-in-the-
blanks Chapter Review.

WESTUDY A microcomputer tutorial program called
WESTUDY is available to accompany this edition of the
text. WESTUDY poses questions to students in three
easy-to-run formats: a multiple-choice review, a race, and
a college bowl contest. When used by one or more stu-
dents, WESTUDY is a motivating and enjoyable study
aid.

Transparencies 1 am very pleased to report that Bill
Dwyer, who has enhanced this text in other ways, has
created a set of transparencies to enliven classroom pre-
sentations. Bill’s transparencies are on acetate, in color,
and they look so good I am anxious to use them myself.
Contact your West representative for more information.

Instructor’s Manual The Instructor’'s Manual for this
edition has undergone a major revision by Michael So-
sulski. The manual includes learning objectives, film sug-
gestions, demonstrations, new supplemental lectures, new
classroom exercises, and suggested readings. It also con-
tains general teaching strategies and references, diagnos-
tic reading tests, and other helpful materials. All Instruc-
tor’s Manual materials are now grouped by chapter for
easy use.

Testbank William Dwyer and Michael Zeller collab-
orated to update and improve the Testbank. This high-
quality collection now consists of 3,000 multiple-choice
questions. Over 1,000 of these items are new and many
more conceptual questions are included. The Testbank
also offers essay questions for each chapter. All test items
are incorporated into WESTEST, a microcomputer test-
generation program that is available by request.

Psychware Psychware is a CAI package to enrich the
introductory course. Robert S. Slotnick and the New
York Institute of Technology have developed a stimu-
lating collection of tutorials, simulations, and experi-
ments for use on microcomputers. Each exercise is highly
interactive and features engaging graphics. By using
Psychware, students can apply the principles of operant
conditioning, they can test their short-term memory, they
can explore social behavior or gain insight into Piaget’s
stages of cognitive development, and much more.

Audio Cassettes New with this edition are audio cas-
settes scripted by Janice Hartgrove-Freile. These cas-
settes provide a concise review of major ideas from each
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chapter of the text. They can be used to further reinforce
learning, and they make it possible for students to review
while on the move. Cassettes are available free to adopters
for further copying, or they can be sold directly by your
bookstore.

Videotapes Also new is an exciting pair of 60-minute
videotapes from PBS’s award-winning series, “The Brain.”
Segments of these videos apply to subjects throughout
the text, but they are especially relevant to Chapters 3,
4,6, 11, 12, 13, and 20. Topics are carefully indexed on
the tapes for classroom use and an instructor’s manual is
included. These tapes are available free to qualified adop-
ters of the text.

Summary 1 sincerely hope that teachers and students
will consider this book and its supporting materials a
refreshing change from the ordinary. Writing and revis-
ing it has been quite an adventure. In the pages that
follow, I think the reader will find an attractive blend of
the theoretical and the practical, plus many of the most
exciting ideas in psychology.
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