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Preface

We are very pleased to offer you, our international readers, this Chinese Tourism
Research Annual 2008. This is the third English version of Tourism Tribune
about China tourism research after we published Annual 2005 and Annual
2006. The 20 selective articles in this book are collecting from the 400 articles
published on Tourism Tribune during 2006 and 2007.

It has been 20 years since its first publication, and Tourism Tribune has
long been regarded as the earliest professional periodical on tourism research
enjoying overseas and domestic readers. It is the most authorized periodical in
terms of academic value since it is the only one that has been officially awarded
for four times as Centered Periodical in China’s tourism research.

We are happy to know that the success of tourism research in China is no less
than that in foreign countries. For this reason, we published this English version
of Tourism Tribune to help foreign scholars know more about the development
of tourism research in China.

The scholars who selected articles for this book are aware of the importance
of their selections, and understanding the needs of the foreign readers, so they
paying large attentions to the academic value of the articles as well as the
subjects coverage of the research.

We wish this English version would play a positive role in improvement of
international tourism research and academic exchange. This is also the common
wishes of all the people who have provided great assistance for the growth of
Tourism Tribune, also, the wishes of our friends and Institute of Tourism, Beijing
Union University.

Editorial Department of Tourism Tribune
August 2008
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Tourist Experience from the Perspective
of Phenomenology: Tourist World

and Life—world
Xie Yanjun', Li Miao?

(1. School of Tourism & Hotel Management, Dongbei University of Finance &
Economics, Dalian 116025, China; 2. School of Technology and Vocation, Dongbei
University of Finance & Economics, Dalian 116025, China)

Abstract: This paper discusses some basic conceptions in the sense
of theoretical studies. According to the points of view of the author,
tourism phenomenon is something complicated with a hard core of
tourist experience. Such an experiential process is a successive self-
organizational system consisting of some unique and meaningful
situations ‘or settings which set up an alternative behavioral environment
for tourists. The author defines this environment as tourist world and
describes its structure further from the perspective of phenomenology.

Key words: tourist experience; tourist world; tourist setting;
phenomenological methodology

As for tourism, people have formed some basic conceptual cognition based on
common sense. They realize that though tourists travel for different purposes,
they have something in common. That is, tourists travel to a place away from

[ About authors ] Mr. Xie Yanjun, Ph. D., is a professor and the dean of the School of Tourism
& Hotel Managemen, Dongbei University of Finance & Economics. His research interests have
been centered on basic theoretical studies of tourism. Now he is conducting research on tourist
experience, socio-cultural impacts of tourism and tourism research methodology; Ms Li Miao,
is a lecturer in the School of Technology and Vocation, Dongbei University of Finance and
Economics. Her research interest is about the study of tourism management.
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home but will finally return; they spend money and most importantly, a whole
period of free time which is different from working hours. Due to these apparent
characteristics, tourists’ behaviour and its meanings are possible to be greatly
different from those in daily environment. It is this possibility that gives us the
impetus to make further research on tourist experience.

In order to found a solid logical framework for our exploratlon the first
question we are confronted with is to tell the differences between tourist
phenomena and daily life phenomena. This will help reveal the features of
tourism, thus make it possible to disclose the laws underlying tourism and tourist
experience.

1. The formulation of a theoretical model:
tourist world and daily life world

We consider Daily Life World to be the daily world where potential tourists live.
It comprises the sum of a potential tourist’s involvement in everyday affairs,
with the only exception of affairs in tourist world (at most, these affairs may be
partially included in or overlap with everyday affairs). Here we have to make a
presupposition that tourism is an experiential process different from everyday
life. Apparently, in a man’s life-world, there may be (or are) affairs with more
evident features than tourist affairs, however, because we are not interested in
those affairs, we incorporate them into the mainstream of everyday activities
and neglect their unique but irrelevant meaning. This made it possible for us to
define a routine life world. This world is made up of everyday work, study, life
and accidental affairs. And they may arouse certain emotions, such as boredom,
detestation, shame, frustration and sorrow, and act as motives of tourism to a
great extent. '

Therefore, we can reason that tourist world is a completely new world
different from the daily life world. Superficially, tourist world contrasts tensely
with daily life world in two dimensions. Firstly, with respect to space, tourism
world is always a temporary separation from daily life world. It is a departure
and return from life-world. And during this period, changes will take place on
tourists. Secondly, with respect to time, comparing with the whole (or full)
time of life-world, time spent in places away from home will perish or leak out
permanently. It will totally be a meaningless leakage if the whole meaning of a
person’s existence is only given by the life-world. Fortunately, in reality, the case
is not true. People do not consider tourism as a pure time-killing practice. They
find meanings in the process of tourism. Thus, time leaking out of life-world is
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subjectively and epistemologically meaningful.

It is the tourist experience that helps the realization of discovery and
justification of a subject (namely a tourist). Tourist experience is a psychological
process as well as a physical one; it is a time phenomenon as well as a space
one; and it is an individual action as well as a social one. Tourist experience
occurs in tourism world, thus it is within the limits of the tourism world. As for
itself, with the shift of space and time, tourist experience brings psychological
changes to the subject. The degree and direction of some changes may be made
as expected, whereas others may be unexpected acquisitions. Whatever they are,
tourists always manage their experiential process as a whole. They will make
efforts to meet their expectations, or modify their experiential process to meet
the basic part of initial expectations, or actively create and link some typical
tourist settings to achieve their purposes of tourism. Hence, in the process of
experience, tourists usually give the fullest play to their subjective initiatives,
and they definitely do not deconstruct tourist experience into fragments, for
that is not the purpose for tourism, neither its meaning (see the author’s another
article in journal of Tourism Tribune 20(4):8-9).

Taken in this sense, the process of tourist experience is such a successive self-
organizational system consisting of some unique and meaningful settings. And
tourists’ behaviour orientation is greatly influenced by these settings. Hence, in
order to forecast tourists’ behaviour, it is necessary to understand those specific
settings at first.

Following this way of thinking, we integrate these basic domains of life-
world, tourist world, tourist experience and tourist setting into an inter-relative
discourse system to explain the inner process and structure of tourist world.
Their inter-relationship is illustrated in Figure 1. Next to this, we should further
explore the structures and features of life-world and tourist world.

2. Natural attitude and intersubjectivity in life-world

Judging from orientation and rules of human’s actions, our daily life is arranged
within the institutional limits of social network of relationships. Even if the
separate action of an individual may deviate from these restrictions, he is bound
to be hedged in with culture. We live with purposes every day, and construct
a life-world with unknown purposes. In this life-world, our human being is
influenced by the external cultural and natural environment. Meanwhile, we
experience difficulties and anxieties in it as a subjective self. Being enveloped in
emotional atmosphere, human are experiencing the baptism of happiness and the
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torture of anxiety.

Introducing the concept of life-world or directly regarding life-world as the
object of research is a viewpoint derives from phenomenology. Husserl asserted
that life-world (Iebenswelt) can give an obvious clue to the study of intention-
in-action. In order to explore life-world and its structure, it is indispensable to
perform an initial reduction or a suspension of scientific truth®. It is certain
that reduction will take us from the structure of life-world back to its hidden
intentional functions, then, these functions make it possible for us to investigate
all features of life-world and the constitution of other objectivities based on
them.

While Husserl defining the concept of life-world, he considered it to be

@ Both reduction and epoché are important definitions in Husserl’s phenomenology. Epoché is
the negative aspect of reduction. Husserl speaks for the first time of “reduction” in his Logical
Investigations. Negatively, it is a suspension of all judgments concerned with something
transcendent (not immanently given). See De Boer, Th. The Development of Husserl’s
Thought. Trans. Th. Plantinga. The Hague: Nijhoff, 1978, p.308.)
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a “world of lived experience”and different from daily life. The life-world is
purposeless, while daily life can not work without purpose. Any of our practical
worlds is different from life-world. On one hand, life-world works as the
presupposition and basement of practical worlds; on the other hand, practical
worlds constitute the life-world. Therefore, Husserl drew the conclusion that
life-world is transcendental. In figure 1, we use patterns of circle and brick to
represent the purposelessness and structure of life-world.

It is apparent that life-world is not an objective scientific world or the world
in the sense of universe. It is a world that is experienced by a living subject
from his specific viewpoint (no matter how seriously it is distorted). Therefore,
obviously, life-world is a subjective and relative world. As for researchers, it is
important to view life-world as an oriented world with a center which is labeled
with the personal pronoun “self”. Circling around the pole of “self”, the world
is made up of things such as “close” and “remote”, “homeland” and “foreign
country”, Its spatial reference frame is experiencing to be stagnant, opposite to
Copernicus’ scientific paradigm!",

Husserl’s conception of life-world has inspired many researchers to observe
and explore daily phenomena based on it. In the adoption of Husserl’s “life-world”,
Alfred Schutz, one of the representatives of sociology and phenomenology,
insisted that life-world as a cultural world is the base of human’s daily activities,
but he rejected the idea that life-world is transcendental. Hence, Schutz considers
that “the life-world comprises the sum of man’s involvement in everyday
affairs”.”) Schutz’s analysis of life-world closely relates with definitions of
natural attitude and intersubjectivity. In his view, people living in life-world are
characterized by natural attitude. Within the natural attitude, the reality of life-
world is self-evident. Therefore, people in the natural attitude simply take life-
world for granted. For ordinary men, life-world is taken for granted; at least
most of the time, it is unquestionable. It has never been a “question” to draw
our attention. On the contrary, this self-evident life-world presupposes any
social action of ordinary men and their consideration on mundane “questions”.
In this sense, Schutz proposes that the natural attitude changes life-world from
“our world” into “our world”. After constructed by human action, life-world
gradually externalizes into a world relative to us and in turn lays the foundation
for ordinary men’s action.

The reason why ordinary men’s social action is based on life-world is
that social action indicates communication with others and life-world is the
presupposition of any social communication between others and me. In daily life,
although everyone is posited in a unique space and time has his own perspective,



