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xx PREFACE

designed to help the student focus on the facts and to pose questions for future similar
cases and their resolutions. The questions often ask students to address the issues of
whether the legal problem could have been prevented or what procedures and pre-
cautions should be instituted in the future.

Throughout each chapter, the “Ethical Issue” feature poses questions and situ-
ations to be solved on such controversial issues as product dumping, misrepresen-
tation, and operating in different political systems.

Some chapters also contain brief segments called “Business Planning Tips” —
brief suggestions on business operations and how legal problems can be avoided or
minimized. These tips provide the legal element for strategic planning and integrate
business law with business planning.

Also planted throughout each chapter are “Consider . . .” problems — cases sum-
marized very briefly and accompanied by questions for students to resolve. This feature
presents classic business problems designed to test knowledge of the principles
preceding them.

Each chapter ends with “Questions and Problems.” These chapter problems
(along with the “Consider . ..” problems) take a different approach than that of
existing texts. Experience shows that recognizing a legal problem in law class is much
casier than recognizing a legal problem in marketing or management class. A law
class defines a jar that does not seal properly as a clear breach of contract. But for
the purchaser, a jar that does not seal properly represents a bad deal. Problems used
throughout the chapters and in the “Questions and Problems” have been “borrowed”
from other disciplines so that legal education meshes with business education.

Each chapter begins with a list of key concepts that serve as a preview and
organizational tool for the chapters. The key terms for the chapter are highlighted in
boldface within the chapter. Each chapter contains a summary to highlight the key

points.

A NOTE TO STUDENTS

Begin each chapter by reviewing the list of key concepts. These lists serve as a brief
outline and overview for what you will read. Look for the boldface key terms as you
read to keep your perspective and organization clear. These boldfaced terms are
defined in the glossary at the end of the text. When you finish the reading, review
by reading the summary. Analyze all the “Consider . . .” and “Ethical Issue” problems
as well as the chapter-end “Questions and Problems.” Master the language of the law
as well as the thought processes so that your recognition level is keen when you study
or work in the other areas of business.

ANCILLARY MATERIALS

A Study Guide is available for students. It contains a chapter overview, key terms,
and matching; fill-in-the-blank, and application/short essay questions for each chapter.
In addition, an Instructor’s Manual contains chapter objectives, outlines, case briefs,
and answers to all problems and questions throughout the text. The manual reproduces
supplemental cases so that students can receive copies of additional readings. The
manual also contains a supplemental reading list for each chapter that provides cites
to business magazine articles and other cases to allow for research projects or outside
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class readings. A separate Test Bank contains over 1,500 questions, including ap-
proximately thirty or more true/false, thirty or more multiple choice, and five essay
questions for each chapter in the text. A Computerized Test Bank is also available.
The Computerized Test Bank allows the instructor to edit test questions, to generate

multiple versions of the same test, and to select questions by type, topic, or level of
analysis required.

A WORD OF THANKS

A textbook is like a patchwork quilt put together at a quilting bee. Everyone works
on it and no one person can take credit for the final result. This textbook is the result
of years of classroom interaction with students and their feedback on what helped
them and what didn’t. This textbook is also the work of my colleagues who have
served as reviewers for both the first and second editions. These reviewers perform
a labor of love as they go through rough drafts and provide input on accuracy,

timeliness, and readability. Many thanks to those reviewers who worked through this
project with me:

Michael Bixby, Boise State University

Thomas D. Brierton, University of the Pacific
Mark Buchanan, St. Cloud State University

Don Cantwell, University of Texas at Avlington
Glen Droegemueller, University of Novthern Colorado
Robert W. Emerson, University of Flovida
Richard F. Golen, Southeastern Massachusetts University
Marsha Hass, College of Charleston

Ann Henry, University of Avkansas

Penny Herickhoff, Mankato State University
Dugald Hudson, Georgia State University

Elaine Ingulli, Temple University

Jack Karns, East Carolina University

David L. Kent, Plymouth State College

Gene A. Marsh, University of Alabama

Bradley ]J. McDonald, Northern Illinois University
Ralph Quinones, Loyola Marymount University
Patty Rogers, San Francisco State University

S. Jay Sklar, Attorney at Law

William Vanderpool, Appalachian State University
Wayne R. Wells, St. Cloud State University

J. Ward Wright, Eastern Kentucky University

To many writers, editors are the enemy. Editors do things like set deadlines, catch
your mistakes, make you live through copyediting, and send the Federal Express
people to your door on a daily basis. Even with all those strikes against them, Kathleen
Tibbetts, Sue Caffey, and Rolf Janke have been not the enemy but a support system
for the project. In addition, their efficiency and high standards have ensured the
book’s quality and motivated an often-worn author.

I owe a great deal to the local support team: Terry, Sarah, and Claire. As in all

things, their support is what gets me through. They provided the needle and thread
for the gt Mavianne Moody Jennings
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