“ESSENTIAL FOR EVERY CONSUMER” —Library Journal

ﬁ I “Crammed with how-to

FIIE IIM\Y 'S CONSUMER

choose the best health
REVISED AND EXPANDED

plan, how to shop for
doctors and hospitals,
how to hold down
personal costs. ..”
—ASSOCIATED PRESS

Guide to Quality & Cost

EDITED BY MARC S. MILLER, Ph.D.



mFamllles Gulde to

wmnem (QuUAlity and Cost

Edited by Marc S. Miller, Ph.D.

A ROBERT L. BERNSTEIN BOOK

John Wiley & Sons, Inc.

New York m Chichester m Weinheim m Brishane m Singapore m Toronto



T S.P,A. L, W. G., and K. P,
for keeping me healthy through the years.

This text is printed on acid-free paper.

First published in the United States by Living Planet Press
First John Wiley & Sons, Inc., paperback edition 1997

Copyright © 1997 by Families USA Foundation, Inc.
Published by John Wiley & Sons, Inc.
All rights reserved. Published simultaneously in Canada.

Reproduction or translation of any part of this work beyond that permitted by Section 107
or 108 of the 1976 United States Copyright Act without the permission of the copyright
owner is unlawful. Requests for permission or further information should be addressed to
the Permissions Department, John Wiley & Sons, Inc.

The information contained in this book is not intended to serve as a replacement for pro-
fessional medical advice or professional psychological counseling. Any use of the informa-
tion in this book is at the reader’s discretion. The publisher specifically disclaims any and
all liability arising directly or indirectly from the use or application of any information con-
tained in this book. The appropriate professional should be consulted regarding your spe-
cific condition.

Grateful acknowledgment is made for permission to use the following material:

“Home Care,” copyright © 1994 by United Seniors Health Cooperative.

“Environmental Causes of Medical Problems,” copyright © 1981 by American Medical Asso-
ciation Center for the Study of Services for materials on eye and dental care.

Library of Congress Cataloging-in-Publication Data

Health care choices for today’s consumer: Families USA guide to
quality and cost / Marc S. Miller, editor.
. cm.

Includes bibliographical references and index.

ISBN 0-471-17090-9 (pbk. : alk. paper)

1. Medical care. 2. Consumer education. 1. Miller, Marc S.
I1. Families United for Senior Action Foundation.
RA410.5.H396 1997
362.1—dc20 96-35919

Printed in the United States of America

10987654321



Foreword:
A Message From
Families USA

Since its founding in 1981, Families USA Foundation has focused its
resources and attention on the U.S. health care system and how to
improve it. As the voice of health care consumers, it has worked hard to
bring about the day when every American receives high-quality, afford-
able health care and long term care.

We at Families USA believe that the United States will attain this long-
awaited goal in the foreseeable future. But even then, you and your fam-
ily will require, as you do today, solid information on which to base a
wide variety of critical decisions about health care. That's why Families
USA decided to initiate the Health Care Choices project: to provide you
with information every consumer needs—but that is rarely available in a
form you can easily understand and apply to your own life.

The fact is that most Americans encounter the health care system as
a kind of jungle in which anyone can easily get lost. All of us must adapt
to bewildering changes in that system, sometimes for the better, too
often not. At the top of the list of transformations, managed care has
come to dominate the market. Meanwhile, local, state, and federal
authorities are constantly revising regulations, services, and laws, and
employers are shifting the health care options they offer to their em-
ployees.

Consumers say they are more troubled and confused than ever. As
you seek to travel and unravel this maze, you and your family will bene-
fit from taking to heart the information and advice in Health Care Choices
for Today's Consumer.

We at Families USA see the Health Care Choices books, including this
volume and a series of companion regional guides, as one of our contri-
butions to the health and well-being of our 185,000 members and of all
Americans. Besides helping you now, these books can act as a powerful
incentive for the health care industry to serve you and your neighbors
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Foreword

well in the future. We expect the next edition of Health Care Choices for
Today's Consumer will report that providers and policymakers are meet-
ing your needs better than they do today—in response to increased pres-
sure from informed consumers like you.

To help us design an even more effective consumer weapon, we
invite your suggestions for improving future editions of Health Care
Choices for Today’s Consumer. Send your comments directly to my atten-
tion: Philippe Villers, President, Families USA, 97 Lowell Road, Concord,
MA 01742.

Thank you.

—Philippe Villers, President

Philippe Villers and his wife, Katherine S. Villers, founded Families USA
Foundation in 1981.
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