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Preface

Being literate is more than just being able to use
words. According to Webster's New World Dic-
tionary, literacy also means having or showing
extensive knowledge, experience, or culture.
Similarly, becoming literate in psychology—the
scientific study of behavior and mental pro-
cesses—means more than just memorizing psy-
chological terms and findings. Psychological
literacy involves learning about psychology’s
origins, its methods, its foundations, its content,
and how its various components relate to one
another. It involves acquiring skills to use and
to apply psychological concepts and methods.
“Tt involves learning the values and ethics that
are unique to psychology and developing an
understanding of the diversity and complexity
of the discipline. And it involves knowing that
human behavior always occurs in a context,
most importantly a social context.

Our goal in this book is to set you on the path
toward psychological literacy. To this end, we
attempt to tell the story of psychology, giving
you a sense of what psychologists know and do,
how psychology has evolved as a scientific dis-
cipline, and how to evaluate evidence related to
psychological questions.

We also want you to learn what difference
psychology can make in your life. We believe
that changes taking place in our society and in
the world pose immense immediate and future
challenges. These challenges demand an appre-
ciation of the complexity of human behavior
and mental processes, as well as of the diversity
of human experience. Although psychology
will never have all the answers and solutions to
personal and societal problems, it is a valuable
tool for understanding many of the causes and
consequences of human actions. So, we have
tried to craft an introduction to psychology that
focuses on concepts, methods, and applications
that we believe will be particularly helpful in

preparing for the future. We have also tried to
create the conditions that will enable you to
“learn to learn,” and to acquire the concepts,
skills, and perspectives that will equip you to
deal with worldly issues from the standpoint of
a psychologist.

In this text, we cover major contemporary
topics in psychology in sufficient depth to give
you the background needed for advanced un-
dergraduate courses. We have not attempted to
be exhaustive—there’s more to psychology’s
story than we are able to tell! Psychology is
a huge field, ranging from the study of neural
networks to social networks. To cover it all re-
quires volumes. Thus, the introductory psy-
chology course needs to provide an adequate
sampling of current issues and methods so that
you can generalize to other topics as the situa-
tion requires and so that your teachers have
some choice about topics to emphasize in lec-
tures. Our goal has been to provide you with
the knowledge and skills that you need to ex-
plore the rich variety of the field in an informed
way.

Basic Themes of the Book

The framework for our story about psychology
begins with the familiar but fundamental ob-
servation that human beings differ from one
another in multiple and complex ways. Psy-
chology is the one discipline among the so-
cial and biological sciences that focuses on the
individual person as an intact organism. Psy-
chologists seek to understand individual differ-
ences among people, exploring how those
differences reflect experiences associated with
different environments and with gender, eth-
nicity, and other aspects of culture. If all people
were genetically identical and developed in
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identical contexts, general psychological prin-
ciples, by definition, would be true of all people.
But, in fact, people are neither the same genet-
ically nor do they experience the same environ-
ments. Psychology’s great challenge is to
identify the similarities and differences among
people in an effort to predict and understand
each individual’s behavior in context.

To develop a full understanding of human
uniqueness and diversity, we need to appreciate
both the biological and sociocultural founda-
tions of behavior. Although human beings have
developed biological mechanisms that play an
important role in behavior, people live in a va-
riety of sociocultural contexts that affect their
behaviors to an even greater degree than can
be accounted for on the basis of biological or
genetic factors alone. Human similarity and
diversity are affected by both biology and
experience, including the experiences associ-
ated with a variety of social categories such as
gender, race, ethnicity, and sexual orientation.
Thus, we examine both the biological and soci-
ocultural foundations of behavior early in the
book and build on them throughout subsequent
chapters.

Psychology is a living, open-ended science
that is constantly evolving in light of new evi-
dence and contributing in new ways to human
welfare. What psychology is and what it means
are continuously expanding, and this knowl-
edge often has new meanings or applications to
problems of everyday living. We strive to stim-
ulate an active, open-minded stance and critical
perspective in our readers, asking them to think
about particular issues, to identify the yet un-
answered questions, and to project future pos-
sibilities. Throughout the book, we identify how
psychology can be applied to seek solutions to
problems facing us now and in the twenty-first
century. We do this both in the text as well as
in “Seeking Solutions” boxes that describe ap-
plications of basic psychological principles to
real problems.

Psychology is everywhere, not just in text-
books. It is in newspapers, on radio and TV, and
in everyday conversations with friends and
family. You need to be able to think critically to
evaluate all the information about psychology
that you will encounter in the text, in the media,
in conversation. Keep an open mind when you
read or hear statements about psychological
findings. Try to evaluate, logically and scientif-
ically, what you read and hear, both in this book
and elsewhere. Throughout the text as well as
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in special “Thinking Critically” boxes, we en-
courage you to question assumptions and we
demonstrate how to evaluate findings. To help
you develop the skills that will enable you to
think critically, in Chapter 2 we discuss some
techniques that will help you to evaluate knowl-
edge.

Like any body of knowledge, psychology can
be used well or misused. Knowing the facts is
not always enough; you often have to examine
how those facts fit together and can be applied.
We have tried to write an accurate account of
psychology as it is known today. We challenge
you to think actively and critically about our
presentation, evaluate our logic, scrutinize our
assumptions, and reason beyond the material
that we have chosen to include. If you accept
this challenge, you are likely to find this excur-
sion into the field of psychology a highly re-
warding one, both intellectually and personally.

for the ftudent: Supplements Package

Psychology: Behavior in Context is supplemented
by specially developed materials to help you
master the concepts of the course. Henry Cross
of Colorado State University has written a study
guide for students that should be especially
helpful in reinforcing the concepts covered in
the textbook. Each chapter of the study guide
includes discussion questions that encourage
active review of the text chapter, as well as com-
pletion, matching, and multiple-choice self-tests
that will help you to review for exams. There
is also an interactive study guide called
PsychWeb, which is available on the World
Wide Web. This Web page consists of interac-
tive tutorials on such topics as Interacting with
Correlation, Testing the Validity of Astrology,
Transmission of Nervous Impulses, Solving
Problems, Drugs and Behavior, Emotional Re-
sponse, In the Mind of the Child, and Diag-
nosing Psychopathology. It also includes
drag-and-drop matching exercises for key fig-
ures, interactive quizzes, a glossary, and links
to relevant outside sources.

for the Instructor: Supplements Package

We know that teaching introductory psychol-
ogy is a difficult and demanding task, and we
have taken special steps to ease your burden. In
addition to writing an accessible text that can
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provide a foundation for lectures on a variety
of topics, we offer a detailed instructor’s re-
source manual, written by Amy Dabul Marin of
Phoenix College. This manual has a host of
teaching tips, including ideas for active learning
approaches in the classroom, which are coor-
dinated with the text. Besides including chapter
outlines and descriptions of key concepts and
theories, each chapter of the instructor’s re-
source manual offers specific suggestions for
lecture openers, sample lecture outlines, ticket-
in and ticket-out assignments, activities and
demonstrations, critical thinking exercises, so-
ciocultural connections, applications to every-
day living, computer exploration, and lists of
additional resources. Besides the instructor’s re-
source manual, we also have available a test-
item file, prepared by Lisa Farwell of UCLA and
Mark Rittman of Cuyahoga Community Col-
lege. This is a set of 1,600 multiple-choice,
completion, and short essay items. Both the
questions from the test-item file and from the
study guide are available in a computerized
version for Macintosh and Windows. This will
provide you with a total bank of 3,200 ques-
tions. In addition, we also have available an In-
troduction to Psychology Transparency Set,
~which consists of selected figures from the text,
as well as classroom demonstrations.

To help you introduce topics, illustrate par-
ticularly difficult topics, and emphasize impor-
tant points, you may also want to make use of
W. W. Norton’s Introduction to Psychology
Video. This features thirteen four-minute se-
quences of high-quality original footage, in-
cluding interviews, animated diagrams, and
experiments in progress.

In addition to the above-mentioned ancillar-
ies, you may also want to use Norton Presen-
tation Maker. This is a CD-rom that contains all
figures that are in the text, selected out-takes
from the Introduction to Psychology Video, and
the interactive animated tutorials that are part
of the Web study guide.
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At Norton, Cathy Wick, who got us started
in all this, and Sandy Lifland played essential
roles in shaping and fine-tuning the manuscript.
In addition to her insightful feedback, Cathy
provided important encouragement during the
rough spots. We are grateful for her inspiration
and support. Sandy added much of substance
to our text and played a critical role in trans-
forming some technical concepts into accessible
prose. The wonderful insights, competence, en-
couragement, and tireless efforts of Cathy and
Sandy were essential to our success. Other in-
dividuals at Norton who played key roles in-
clude Ruth Mandel, who steadfastly tracked
down just the right photos to illustrate our con-
cepts; April Lange, who found excellent people
to write the ancillaries for the book and coor-
dinated the writing, editing, and production of
all of the supplements; Kathy Talalay, who co-
ordinated the production of the textbook, made
sure that all the pieces were there when they
needed to be, copy edited and checked refer-
ences when needed, and whose calming pres-
ence has been much appreciated; Elana
Passman, who ably assisted Ruth Mandel in
tracking down cartoons and photographs;
Frank Forney, who produced the art program;
Roberta Flechner, who did the layouts and
pulled together all of the pieces of the book into
a beautiful whole; and Roy Tedoff, who ex-
pertly managed the manufacturing of the book.

We hope that you enjoy and learn from our
book, and we’d like to learn from you too. We
welcome your feedback. Please e-mail us (Lyle
Bourne at Ibourne@clipr.colorado.edu or Nancy
Felipe Russo at nancy.russo@asu.edu) with
your comments and suggestions for how to
make the story of psychology more useful and
relevant from the student’s point of view.

LEB Jr.
NFR
November 1997
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