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“Here’s a book that will tell you everything you need to know about how to make
telephone calls over your PC. No one knows voice on the Net technology like Pulver.”

Josh Quittner, Time Magazine

“Jeff Pulver is the Thomas Jefferson of internet telephony: philosopher, architect,
advisor, diplomat, inventor, analyst, and guide to all those intrigued by the promise
and power of this remarkable field.”

Fred Hapgood, Contributor, Wired

“Jeff Pulver is the preeminent authority on Internet telephony. He offers deep
insights into all aspects of this industry, from the technology to the business part-
nerships to the nature of the marketplace. He knows the things that will determine
which products will succeed and which will be left by the wayside.”

Gary Welz, Internet World
“Jeff Pulver is one of the great pioneers of Internet telephony. When the history of
communications in the twentieth century is written, he’ll merit pages to himself. His

explanations of the technology, and the anecdotes he wraps them up in, are always
pithy and amusing—and he has a great populariser’s touch.”

Tim Jackson, Financial Times

“Jeff Pulver has consistently been on the leading edge of Internet politics, technol-
ogy, and communications. Once upon a time, there was Steal This Book. Today, we
have Jeff Pulver’s version of Steal This Internet Phone!”

Robert Knight, Host of the Free Speech Radio Show on WBAI, New York City

“If successful, Internet telephony could undermine the economics of the interna-
tional telecommunications model. Jeff Pulver has been at the forefront of this move-
ment.”

Kenneth Hart, Communications Week

“Long distance phone companies circle the wagons when Jeff Pulver is on the loose.
From Taipei to Tel Aviv, Pulver’s known as the most knowledgeable practioner of
Internet telephony.”

Art Kramer, The Atlanta Constitution



“Jeff Pulver’s intuitive understanding and passion for Internet telephony is a gift to
all of us. Months before even its opponents understood the promise of telephony;,
Pulver knew its potential. And Pulver can explain it even to me!”

Frank Barnako, CBS Radio Network, Washington, D.C.

“Jeff Pulver is one of those rare citizens that help shape society. In a super-dramatic
environment like the Internet, Jeff is the Super-Citizen, devoting endless time and
effort to community work. At the beginning of 1995 when VocalTec pioneered Inter-
net Phone and made the free global voice communication idea into reality, Jeff
stepped forward as a private citizen to champion this exciting technology.”

Elon Ganor, CEO, VocalTec, Inc.

“The Internet is about communication, and it isn't just text anymore! Jeff Pulver has
been an innovator and an advocate for the technology that is allowing people all
around the world to communicate by voice over the Net. To call him tireless would
be an understatement. His knowledge, drive, and enthusiasm are helping to shape
the convergence of computers and communication.”

Fred Fishkin, Host and Producer of “Bootcamp, a Report on
Computers & Technology,” heard on CBS Radio.
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Preface

If you're interested in learning how you can make long distance phone calls
over the Internet for free, read on. This book gives you the background infor-
mation to what “Internet phoning” is all about. It also provides detailed infor-
mation and insider tips on the most popular internet telephony products
currently available. I've included a CD-ROM containing many of the popular
Internet Telephone software products so you can start calling . . . today!

The Internet has really started to affect our everyday lives. The next time you
open a newspaper and look for a current movie, take a look at all of the
World Wide Web pages that are referenced in the movie ads. Ready or not,
URLSs, Web page references, and e-mail addresses are as commonplace as the
telephone number.

With the enormous growth of the Internet, new and exciting technologies
have started to emerge. Internet telephony is one of them. And like the Inter-
net itself, Internet telephony is pretty easy to do. Today you really don’t need
any special equipment to start talking over the Internet. If you've got a multi-
media PC, microphone, the right software, and a connection to the Internet,
you're ready to speak with someone over the Net.

I wrote this book with the hope of sharing some of my personal enthusiasm
for Internet telephony; when it comes to Internet telephony, I’ve even been
called an evangelist. Some people just call me obsessed. But like it or not Inter-
net telphony has already rattled the cages of the global telecommunications

[xix
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industry and might just be the most significant way to ultimately reduce the
cost of your long distance phone calls.

Chapters 1 through 4 provide the background and history of Internet tele-
phony. I also include an overview of some of the common problems you're
likely to experience when first using some of the products. In Chapter 4, I
discuss some of my predictions for future uses of Internet telephony. Along
the way you’ll also find information pertaining to my own personal history
with these enabling technologies.

Chapters 5 through 12 focus on the following products and how to use them:
+ Internet Phone
*  WebPhone
+ WebTalk
+ TeleVox
+ CoolTalk
* FreeTel
* NetMeeting

Chapter 13 talks about other products like VDOPhone, PowWow, Stream-
Works, and many more.

This book is for you if you are new to Internet telephony or perhaps the
Internet and want to learn more about the concepts that you've heard a lot
about in magazines and in the news. This book is also for those of you who
want to use the products described in this book to make free long distance
phone calls within your own personal calling circles. And yes, if you're
involved in business and want to use the Internet to lower the long distance
costs between you and your business partners, read on.

I was one of the early users of Internet telephony software products and
along the way I've tested and evaluated each of the various Internet Tele-
phone software products that have become available since February 1995.
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Within a week of the introduction of the first wave of Internet Telephone
software products, I set up several mailing lists where users of these products
could get together to discuss the merits of them, and I also established several
Web pages dedicated to this and other emerging and enabling technologies.
Please feel free to visit http://www.pulver.com to catch up on all of my latest
interests and activities.

With this book you will gain the insider’s track to who the various players are
in this marketplace and how you and your business partners, friends, and
family members can jointly start talking on the Internet, start having some fun
and save a significant amount of money on your long distance phone bills.

JEFF PULVER
jeftf@pulver.com

August 1996
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