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Who am I? What is my relationship to the universe?
And to the person next to me? What do other people
in the world want? Is it the same as what I’m after?
Why can’t you understand what I’'m trying to say?
What makes us all tick? How do I know I’'m not
crazy? Or that you’re not?

Psychology began as an attempt to find answers to
some of these questions, though it is certainly un-
likely that they would have been stated in the
language used here. The science has too often been
bogged down, however, by very narrow concerns
such as animal research or the abnormal psychology
of the mentally ill. As in the first edition, in this
second edition of Psychology and Human Experience we
try to look at how psychology relates to you as a
human being with “normal” fears, desires, and
needs, and how it can help you find ways to unlock
the hidden treasure of your own potential.

In this text, you’ll find most of the same basic
topics as those included in other introductions to
psychology. But we think there are important dif-
ferences between this and other books. We have tried
as much as possible to play down the technical
jargon of psychology—the language that ends up
muddying the waters for many students. This new
edition offers more theory than the first to help you
put things in perspective, but the emphasis is still on
application—how psychology fits into your life. We
have also broadened our scope in other areas, bring-
ing in the insights of more people from diverse
orientations and discussing such topics as how peo-
ple learn and how the body affects the mind. We
have kept our point of view, however, which we think
will make this text an enjoyable reading experience
for you.

The margins are again filled with a wealth of
quotations from people whose work we’ve found
thought provoking, inspiring, or troubling. (That
means you’ll never be entirely confined to just two
authors’ and one instructor’s ideas on the complex
subject of psychology.) A completely new set of
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photographs have been chosen for this text. No
captions have been provided—you supply your own.
We think the photos will stimulate your thinking
and provoke your imagination.

We hope each chapter will leave you wanting to
learn more about the topic it explores. Most of all,
we hope you will come to realize that psychology is
not a sterile, theoretical science that has nothing to
do with your life. In fact, it relates very intimately to
all of us—to our ways of thinking and learning, our
interactions with others, our plans and goals for our
own lives, our strengths and our weaknesses. This
book offers more depth than the first edition, but its
intent is still the same: to provide a short, personal
guided tour into what psychology has to offer you.

The book of readings that accompanies this text
provides another perspective to help you better
understand the topics discussed. The student work-
book is intended to help reinforce the information in
the text and, we hope, make “learning psychology”
easier and more pleasurable. A teacher’s manual
with suggestions for classroom activities is also part
of this program.

We hope you profit and enjoy this new edition of
Psychology and Human Experience. We wish you a warm
welcome as you begin.

John H. Brennecke
Robert G. Amick
Mt. San Antonio College
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Psychology and
Your Experience

“Psychology? Come on, who needs a shrink? | know all |
need to know about psychology. | read my horoscope in the
morning papers, don't I? My friends give me more advice than
| can use, don't they? What more do | need? Sometimes
things close in a little, but that's the way life is, right?"

But psychology isn't just for the disturbed. Some of its
insights can help point you toward the wonder and frustration
of being fully human, fully alive. That's what this book is

all about.



Science cannot explain why the world
makes scientific sense. It cannot
explain why we are here, or, now

that we're here, what we should do

about it

Kent Bach

The limits of our language mean the
limits of our world. A new world is the
beginning of a new language. A new
language is the seed of a new world.

Technology Il

FOR A MOMENT, let’s imagine what thinking must
have been like for the first people who were aware that
they were aware. They had no words to describe the
world they were experiencing. Because we think in
symbols, it is difficult for us to imagine what those
early people, who had no symbols, thought, but we
can try.

The first aware people began to collect informa-
tion about the world. They saw a large, bright object
move across the sky. It had a profound effect upon
their bodies. While it was there, they felt warm, and
they could see. In its absence, the world became dark
and cold.

As time passed, those first human beings saw the
trees drop their leaves and die. Then, magically, the
trees came back to life in brilliant colors and alluring
smells. Finally, those trees produced an object that
was good to eat. Then the trees appeared to die, only
to return to give birth again and again. Try to
imagine how awed early people must have been by
these simple events.

The first humans were becoming aware. But they
had no word-symbols to express that awareness in
thought or speech.

Then perhaps one day two human beings both
made a similar sound while grabbing for the same
fruit. They walked on apart, but perhaps one of
these people heard yet another person make the
same sound, and, magically, the picture of the fruit
appeared in the mind of this early human being. It
was probably through random events such as this
that people began the process of naming objects and
understanding their world.

DEMONS AND DEVILS

Once people began to communicate, they began to
form beliefs about the world around them. What
sort of beliefs might they have had? Many primitive
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peoples probably believed that everything was con-
trolled by some sort of spirit. If there was a storm, the
reason must be that the gods were angry. If crops
were bad, then the first-born son must be sacrificed
to appease the gods. A child born deformed was
thought to be possessed by an evil spirit, and had to
be killed. A person who was emotionally or phys-
ically ill must be possessed by a demon.

People also assumed that forces or spirits con-
trolled all their behavior. One could buy a witch’s
services to invoke the spirits and increase sexual
prowess, capture a lover, or bring misfortune to an
enemy.

In most primitive cultures even today, people
assume that they have little choice in their own
destiny, because it is controlled by good and evil
spirits and by “fate.” In some cultures these assump-
tions are so strongly held that they can literally result
in death.

Everyone had accepted that Shirley
was going to die and they were all
afraid to go near her. “‘There is evil
around her,"" they said. They even
convinced the mother to put her in
the back room and close off all light
and only open it after three days. She
would not die until the third day's
night, nor would she live to see the
fourth day’s dawn. This they could
know. A very old woman spoke these
words to the mother and she could
not disbelieve

Durango Mendoza (a Creek Indian),

in ""Summer Water and Shirley "

Assumptions are ideas which one
holds to be true without any proof that
they are true—things that are “taken
for granted.”

Psychology and Your Experience 3



Anthropologists are social scientists
engaged in the study of human
beings.

Taboos are negative rules, the *‘thou
shalt nots” of a society (from a
Tongan word that means sacred,
prohibited, inviolable).

“I'm not joking, boss. | think of God
as being exactly like me. Only bigger,
stronger, crazier. And immortal, into
the bargain. He's sitting on a pile of
soft sheepskins and his hut's the sky.
It isn't made out of old petrolcans,
like ours is, but clouds. In his right
hand he's holding not a knife or a
pair of scales—those damned
instruments are meant for butchers
and grocers—no, he's holding a large
sponge full of water, like a rain-
cloud."
Nikos Kazantzakis,
in Zorba the Greek

By changing what he knows about
the world, man changes the world he
knows; and by changing the world in
which he lives, man changes himself.
Theodosius Dobzhansky

How? Anthropologists have reported observing
such events in tribes where members were taught
that if they violated certain taboos they would die.
When an individual broke a taboo, the other mem-
bers of the tribe assumed that the taboo-breaker
would die as a result. In fact, they began to act as
though the person were already dead. Imagine how
you would feel if, even for a week, everyone acted as
though you were about to die. Taboo-breakers as-
sumed that they would die. Everyone around them
thought so, too. And, in time, the taboo-breakers did
die.

If you were a member of that tribe, you might
reach the seemingly logical conclusion that some
external force or spirit had killed the taboo-breaker.
One important way in which primitive people tried
to understand their world was through their own
experiences. But many times their observations were
based upon a limited awareness of themselves and
the nature of their world. (“Spirits control me and
everything around me.””) Although few of us believe
in a taboo strongly enough to cause our own death,
our personal beliefs can influence us in ways almost
that important.

People have always assumed a causal world. For
centuries, people believed they and their world were
controlled by spirits and demons. But, as they ex-
panded their knowledge, they began to question the
demon-spirit model of causality. Individuals began
to exert control over their own environment—to
predict when to plant crops, what seeds to use, the
location of the best soil, and the best time to harvest.
When crops failed, instead of sacrificing a first-born
child to appease the gods who had been assumed to
cause the failure, people sought better seeds or richer
soil or an increased water supply and tried again.

JUST GOOD HORSE SENSE

Many of our ideas about the world come from
personal observation. We check these conclusions
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out with other people, and if “most people” agree
with us, we assume that our ideas are true. Such
agreements become our common-sense facts. Com-
mon sense can be a good source of information for
making day-to-day decisions. But sometimes it is
based upon little evidence, limited information, and
personal bias. When this happens, it can hinder our
perception of reality.

Psychologists base their theories on objective and
systematic investigation, not just common Sense.
Their findings may often agree with our common-
sense notions about behavior, but psychologists at-
tempt to eliminate theories based on insufficient
evidence or personal bias and accept only those
theories that seem to have a basis in fact.

WHAT ARE THE ODDS?

One of modern psychology’s major goals is to better
understand what controls human behavior and so to
be better able to predict behavior accurately.

We are all constantly predicting human behavior.
For instance, you wouldn’t come to class if you
couldn’t predict that the instructor would be there.
On a date, you observe the behavior of your compan-
ion and predict the best moment to express your
affection. If you want to borrow money from a
friend, you observe your friend’s behavior and pre-
dict the moment when your appeal will get you the
results you want. If you forget an assignment, you
predict what story will sound best to the instructor,
so you can get a time extension. Each of us engages
in prediction every day, based on past experience
and present observation. In the same way, psychol-
ogists try to study behavior systematically to make
predictions based on the best empirical evidence.

Psychologists’ predictions are always probability
statements, and they tend to be more accurate for
groups than for individuals. For example, the aver-
age age of a college freshman class can be predicted

Good sense is the most evenly shared
thing in the world, for each of us
thinks he is so well endowed with it
that even those who are the hardest
to please in all other respects are not
in the habit of wanting more than they
have.

Descartes

Self-awareness makes human
experience resonant. It imparts that
simultaneous “‘echo’' to all that we
think and feel as the box of a violin
reverberates with the sound of the
strings. It gives depth and volume to
what would otherwise be shallow and
flat.

Alan W. Watts

Empirical data or evidence is that
which is obtained by experiment or
observation.

Probability is the relative possibility or
likelihood that an event will occur, the
“chance” that it will happen.

Psychology and Your Experience 5



There is no such thing as chance or
accident; the words merely signify our
ignorance of some real and

immediate causes.
Adam Clarke

The important thing is that man is
motivated by a fortuitous combination
of necessity and curiosity to explore
his universe and to understand its
workings. Science, therefore, is not
only a collection of facts, findings,
and concepts, but it is also a way of
thinking, a method of coping with
necessity and of focusing curiosity.
Christopher Monte,
in Psychology's Scientific Endeavor

with a high degree of success, even though one
“average-looking” freshman might actually be only
fifteen years old. A college instructor can predict
with a fair degree of accuracy the probable grade
distribution for a class, but it would be more difficult
to predict which student will get what grade.

The idea of predicting behavior is a frightening
one to many people. You might be afraid that if you
can predict your own behavior you will have no
choice as to how you will act. But this isn’t neces-
sarily so. Suppose you know that having your mother
nag you about studying bothers you so much that
you’re likely to refuse to study at all. When she does
so, you can make some choices. You can avoid seeing
her when you know you have to study. You can ask
her not to nag you about studying. Or you can try
somehow to change your own reaction to her nag-
ging. All of these choices grow out of your own
awareness of the pattern:

Mother nags = I refuse to study.

If you are aware of patterns of behavior, you can
predict what your future reactions will be if they
follow past patterns. Only then can you decide
somehow to change the pattern.

GETTING THINGS ORGANIZED

If psychology is going to be able to do the things it
sets out to do, it must have some guiding principles,
some models and methods of study. Like other
sciences, psychology approaches problems through a
five-stage process known as the scientific method. The
five steps are as follows:

First: Preliminary Observations: “A lot of red-
haired people seem to have freckles.
Interesting, hmm?”’

6 Psychology and Human Experience



Second:  Defining a Problem: “1 wonder if
there’s a relationship between red

hair and freckles.”

Third: Stating an Hypothesis: “If a person has
red hair, then that person will most

likely have freckles.”

Fourth: Testing the Hypothesis
(Experimentation): 1 will set up a
situation in which I can observe
many redheads—three or four
hundred should be a good sample—
and if 90 or 95 percent of these
redheads have freckles, then I will

assume my hypothesis to be correct.”

Fifth: Application, or Theory Formulation:
“I’ve found 350 true redheads, and
only 200 of them—only about 57
percent—had any freckles at all. I

guess my hypothesis is incorrect.”

The development and use of the scientific method
has given humankind a great deal of control over this
universe. Now we can predict many events rather
than simply being controlled by them.

THE BIRTH PANGS OF PSYCHOLOGY

Although people were becoming more and more
aware of the orderly relationship of the physical
universe, up until about one hundred years ago
people were still tied to a spirit-demon model to
explain their own behavior.

Modern psychology grew out of philosophical and
physiological explanations of human behavior.
Those who used the scientific method to study
human beings began to assume they could be under-
stood rationally, like the rest of the world, through a
systematic study of their observable behavior.

The only fence against the world is a

thorough knowledge of it.

John Locke

Science is first of all a set of attitudes.

It is a disposition to deal with the facts

rather than with what someone has
said about them.

B. F. Skinner,

in Science and Human Behavior

Psychology comes from two Greek

words, psyche (soul, mind) and logos

(orderly expression). Originally, it

meant the orderly study of the soul or
mind, but now it generally means the

systematic study of behavior. Some

psychologists prefer another
definition: The systematic study of

conscious or unconscious behavior.

This is the definition that will be used

in this text.

Physiological explanations of human
behavior are those which concentrate

on the body, rather than mind or
emotions.

Psychology and Your Experience

7



