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Software Support

On the enclosed disk is a copy of NetCruiser v.XX. This software and any offers as-
sociated with it are supported by Netcom On-line Communications, Inc. Netcom
can be reached by calling (408) 983-5970.

Should the manufacturer cease to offer support or decline to honor the offer, SY-
BEX bears no responsibility.

Disk Warranty

SYBEX warrants the enclosed disk to be free of physical defects for a period of
ninety (90) days after purchase. 1f you discover a defect in the disk during this war-
ranty period, you can obtain a replacement disk at no charge by sending the defec-
tive disk, postage prepaid, with proof of purchase to:

SYBEX Inc.

Customer Service Department
2021 Challenger Drive
Alameda, CA 94501

(800) 227-2346

Fax: (510) 523-2373

After the 90-day period, you can obtain a replacement disk by sending us the defec-
tive disk, proof of purchase, and a check or money order for $10, payable to SYBEX.

Disclaimer

SYBEX makes no warranty or representation, either express or implied, with re-
spect to this medium or its contents, its quality, performance, merchantability, or
fitness for a particular purpose. In no event will SYBEX, its distributors, or dealers
be liable for direct, indirect, special, incidental, or consequential damages arising
out of the use of or inability to use the medium or its contents even if advised of
the possibility of such damage.

The exclusion of implied warranties is not permitted by some states. Therefore, the
above exclusion may not apply to you. This warranty provides you with specific legal
rights; there may be other rights that you may have that vary from state to state.

Copy Protection

None of the programs on the disk is copy-protected. However, in all cases, reselling or
making copies of these programs without authorization is expressly forbidden.
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Introduction

Nothing like the Internet has happened to desktop computing in years. It
has opened up the world of the solitary individual pecking away at a word
processor on a stand-alone machine, and it has made a reality of the old
dream of a “world at your fingertips.” Until recently, the full Internet expe-
rience has been restricted to people with powerful computers and dedi-
cated connections.

This book gives you the software that brings the experience of the In-
ternet to you. NetCruiser™, from Netcom On-line Communications, pro-
vides on one disk everything you need to get started and go far. More
important, it gives you everything you need to stay up to date on the In-
ternet, where nothing stays put for long.

This Internet Book Is
Different

This book is different from other Internet books because the NetCruiser
software is different from the software you'll find in any other Internet
book. Only NetCruiser gives you all of the following:

® Fasy-to-use Windows software that upgrades itself online—free

@ Access to the Internet via Netcom, a major Internet access provider
€ A direct (SLIP) connection to the Internet
*

An integrated set of all the tools you need to communicate with peo-
ple, download files, use remote computers, browse the World Wide
Web, and more

€ The flexibility to add tools as you need them

If you are not getting all these things, your access to the Internet is nei-
ther “full,” nor “direct,” nor very interesting to use or look at, nor likely to
remain up to date for very long.

Because you can get new versions of NetCruiser free, online, the possibili-
ties of incremental improvement are considerable. That’s what makes Net-
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com so important in the equation: Access to the Internet via Netcom gives
you the means of continually updating the software. Appendix A tells you
how the upgrade process works. The book makes the software as easy to
use as possible by providing tips for using NetCruiser to discover the
world of online resources.

' & 4
What's New in this
L P4 ’
Edition?
The latest version of NetCruiser offers both new features and numerous re-

finements of existing features. This new edition of Access the Internet helps
you make the most of these changes:

*

*

You can now have NetCruiser start by automatically launching your
favorite tool (see Chapter 2).

You can now run “Winsock” applications while you're using Net-
Cruiser—applications such as Netscape, Pegasus, CU-SeeMe, and
Fudora (see Chapters 2 and 7).

You can now send and receive files attached to mail messages (see
Chapter 3). ‘

You can now copy text from mail messages and News articles (see
Chapters 3 and 4).

You can now read ClariNet News via the World Wide Web, for news,
sports, weather, and more (Chapter 4).

NetCruiser now has a built-in IRC program (see Chapter 5), letting
you chat with people world-wide.

You can now start a Telnet session from Gopher and the Web, and
you can send mail while using the Web (see Chapters 6, 8, and 9).

With proper equipment you can now hear sounds within Gopher
and the Web by clicking links to sound files (see Chapters 8 and 9).

You can now print Gopher menus and documents and even complex
Web pages with inline images (see Chapters 8 and 9).

The Web browser can display the following effects: centered text and
images; formatted tables with rows and columns; and subscripts and
superscripts. In addition, horizontal rules (lines used as organiza-
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tional or decorative elements) now appear in 3-D, an effect that’s es-
pecially impressive with the background color set to gray, as ex-
plained in Chapter 9.

€ During the Registration process, NetCruiser automatically detects
your modem (see Appendix A). Plus, you can now choose from more
than 150 local phone numbers and even use Netcom’s 800 number.
Netcom has also greatly expanded the list of modems it supports. In
the near future you will see new POPs coming online and faster mo-
dems being supported.

4 You can now specify “helper apps”—specific programs that will
launch automatically when you download certain types of graphic,
sound, or other multimedia files (Appendix C).

' Who This Book Is For

If you have Internet experience on a PC, this software will probably mean
a step up. If you have Internet experience on a powerful networked com-
puter at work, this book and software will let you start having some fun at
home as well.

If you are familiar with online services such as Prodigy, America Online, or
CompuServe, and their usually partial, often expensive, and sometimes
slow connections to some Internet services, you will experience here the
pleasures of a full connection to the entire Internet, including Telnet and
Internet Relay Chat.

If you currently have a Netcom shell account, you will want this book for
the software and for the book’s complete guidance in using it effectively.

If you currently have only a NetCruiser disk, the book will show you how
to tap its power.

How This Book Is
Organized

Books about the Internet tend to be devoted to either tools or resources.
In addition, some books make access easier. Access the Internet! has the soft-
ware that provides every link of the chain from you to the Internet. It is a
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guide to using each of NetCruiser’s major tools to maximum advantage in
finding and retrieving the Net’s resources.

In this book, resources mean information available online,
such as files, databases, mailing lists, newsgroups. A tool
makes it possible to use specific resources.

NOTE

Chapter 1 brings the much-hyped Internet down to earth: what it is,
where it is, and how to get access to it. Chapter 2 introduces you to Net-
Cruiser itself, and gives you a chance to practice what everyone’s doing
these days on the Net—exploring the World Wide Web.

Each of Chapters 3-9 deals with one of the major tools:
e Electronic mail (Chapter 3)

e Usenet News (Chapter 4)

e Internet Relay Chat (Chapter 5)

e Telnet (Chapter 6)

e FTP (Chapter 7)

e Gopher (Chapter 8)

e World Wide Web (Chapter 9)

Each of these chapters proceeds from a thorough explanation of a tool

to an exploration of the resources the tool makes available. The choice of
resources is pretty arbitrary, but each chapter gives you tips for locating re-
sources of interest and staying current as new resources come online daily.
You can read Chapters 3-9 in any order, but it’s a good idea to start with
Chapters 1 and 2.

Some tools make it possible for you to communicate with people (e-mail,
Usenet News, and IRC); you will learn about them in Chapters 3,4, and 5.

Others facilitate communication with computers, so that you can retrieve
information by downloading files, retrieving data, or using remote re-
sources (Telnet, FTP, Gopher, and the World Wide Web). These tools make
it possible to retrieve a wealth of information, and you can read about
them in Chapters 6, 7, 8, and 9.
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Some Conventions

Throughout, tools are never seen in isolation. Instead, this book tries to
make you aware of how they can be used together. NetCruiser’s Gopher
and Web tools, for example, now make it possible to run Telnet sessions,
so the discussion of Telnet in Chapter 6 has been overhauled. Telnet itself
provides access to additional tools, such as Archie. Finally, through Win-
sock compliance, covered in Chapter 2, you can run other software with
NetCruiser, incorporating new tools such as Internet Phone into Net-
Cruiser’s toolkit. Chapter 7 (FTP) shows you where to get the best Winsock
software.

Appendix A covers installing and updating the NetCruiser software, cus-
tomizing your configuration, and updating your software. Appendix B of-
fers troubleshooting tips for when things go wrong. Appendix C helps you
use NetCruiser’s graphics and text viewers and its sound player.

Some Conventions

Where possible I have tried to make things easier by offering Tips, Warn-
ings, and Notes based on my own experience with NetCruiser. Each has a
special icon and is set off in special type.

A Tip gives you a shortcut, some advice, or a pointer to an es-
pecially useful Internet resource.

A Warning tells you what to avoid and, where possible, how
to avoid it.

A Note calls special attention to something that NetCruiser
does or doesn’t do.
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In step lists, when you are shown how to do something using a menu,
you will see the following notation:

File » Download new version

which means to go to the File menu and choose the Download new version
option, using either the mouse or the keyboard.

This book assumes you are comfortable using a mouse and
Windows. Chapter 1 has some recommendations to make this
easier.

Anything you see in bold is something you type.

Non-English words—computer stuff such as addresses, file names, most di-
rectories, and names of Usenet newsgroups—appear in special font for
legibility.

Ellipses (...) in a menu command mean that choosing the command brings
up a dialog box in which you specify how to carry out the command.

The asterisk (*) is a wildcard, which means it can stand for anything. In

this book it is used whenever one part of an address or file name, for exam-
ple, stays the same while another part (the wild-card) changes. For example,
in Table 4.1 there is a description of a Usenet newsgroup called alt
.current-events. . This points you to a family of newsgroups all having
to do with current events, such as alt.current-events.bosnia and
alt.current-events.somalia.

Sometimes in Windows you must use more than one key to do some-
thing, such as make a menu selection. In this book two keys used together
are joined by a plus sign (+). In Chapter 4, Ctrl+] means to hold down the
Ctrl key and press the right bracket key. Common keystroke combinations
are Ctrl+F4 to close a window (or a tool, such as Mail or Gopher), Ctrl+F6
to cycle among open windows, and Alt+F4 to end a NetCruiser session. F4
is not F+4, but a special key on your keyboard called a function key.
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What Do You Think?

People from practically every state (including folks without access to Netcom
yet—in Cambodia, France, Jamaica, and elsewhere) have shared comments
with me about the first edition of Access the Internet!. Many of their recom-
mendations have found their way into this book. You can help shape future
editions of this book by sending comments to me at dpeal@ix.netcom. com.
Please note that I don’t work for Netcom. For all connection, registration,
and other service-related questions, please get in touch with Netcom using
the contact information at the end of Appendix A. Thank you!
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