A M E R C A N

HOTEL IDENTITY

€C S

Ken Pfeifer

Foreword by Kenneth Hine
President, American Hotel
and Motel Association







Editorial And Art Production
Ken Pfeifer

Counterpoint Creative Services

Typesetting Production
Jetf Rentsch
Linda Rentsch

Published by Boutique-sha Incorporated
1-8-3, Hirakawa-cho, Chiyoda-ku
Tokyo 102 Japan

Distributed outside Japan by
Nippon Shuppan Hanbai Inc.
4-3, Kandasurugadai, Chiyoda-ku
Tokyo 101 Japan

Copyright © 1994 by Ken Pfeifer
All rights reserved.
Printed in Singapore

First edition 1994
ISBN 4-89239-007-0



ACKNOWLEDGEMENT

The Author would like to acknowledge Tom King and Jeff and
Linda Rentsch, for continued support that made this book
possible. Also, a special thank you is in order for the many
hotels, design firms, and agencies who participated.

EZEHDOZ LR
AEOHWMICHZ), BRMICHOL 2 EEZWLZEZ LML - F TR,
BrCe 27 vorF, V¥ - LUOFHERFEC, L2roEHOBERLE T,
T WO TEILEZEDOERT IV THA oo, RB)ERAMICHL FL
Ty, ZZWIELHLZHL EFE T,

WMEA REE B TR #HARHE T741 v % ©03-3234-2001 BR5EE@E  703-3234-2018
T A SN T102 REHBFREXFTE 1 —8— 3 ik & 5RR3-179655
fR&EE ©03-3234-2061 B Rl ChREDRIFRE=

CHASHTT 1 v Uit FHBEOTH - 1 5AN - Hy NRUSBORMERERUET, HF—&T - BTHBDEUASEMOBINELET,

3




FOREWORD

For most of us the word hotel conjures up a number of
sensations and images. Words come alive; glamour,
excitement, romance, extravagance, culture, beauty.

What makes the difference? Any hotel can boast rooms,
food service and convenience. The distinction between
the special and the mundane is created through imagery.
Often the perception of a special experience is as

important as the experience itself.

Hotels and hotel companies work constantly to project an image which, in
turn, becomes its reputation. In today’s world of instant information delivery
we often have only seconds to make a high-impact impression. Achieving this
requires a high quality, coordinated graphics program. The need for
professional support is obvious.

This book depicts some of the outstanding visual messages which have been
created by teams of marketing specialists, communicators and design agencies
who pool their talents to create a complete and effective graphic image
targeted to the senses of their clients and potential clients. The graphic
messages are specifically created to appeal to different clientele groups. You
will note images that aim at the business market, the independent or
occasional traveler, the mass market, and the guest who seeks luxury.

As you read through these pages the unique differences become readily
apparent and the differences are what make the lodging industry so exciting.

Kenneth Hine, President
American Hotel & Motel Association
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EHHI'I%ER inn

1-800-842-3450

On the edge
of historic Back Bay and the wonderfully
eclectic South End, Boston's most exciting
small hotel offers Europ Lyl
modations. Great rates put you just two
blocks from the train and bus stations. The
Chandler Inn is 1 wi the diverse
neighborhood of the South End. Here you’ll
find a lively collection of
restaurants, shops and a
wide spectrum of social life.
All no more than two feet
— a short walk — to fashionable Newbury
Street, Copley Place, Theater District and
the Convention Center.

SAINTE CLAIRE

1828

The HOTEL SAINTE CLAIRE across the'streat from the San Jose

Convention Center, is a hotel that is both a masterpiece

of the past and a model for the future. Painstaking

architectural restoration has béen marched with an

extraordinary attention o service and quality.

The Sainte Claire, where architecture, hospitality, service

and cuisine combine to create a new standard of

what a grande hotel should be.

Escape to ltaly at Il Fornaio

where the aromas of our
freshly baked breads and a

spit-roasted chicken, duck

and rabbit waft through the

Cucina Italiana all day.
Enjoy traditional Northern
Italian dishes prepared
from authentic Tuscan
recipes using the freshest of
local produce, house made

pastas and sauces.

8 2

= H=0 T:E |




SAN DIEGO

PRINCESS RESORT

1404 WEST VACATION ROAD
SAN DIEGO, CA 92109

TOILETRY PACKAGING
ART DIRECTION

AND DESIGN

SAN DIEGO
PRINCESS RESORT




PRINCESS HOTELS INTERNATIONAL, INC.
805 3RD AVENUE

NEW YORK, NY 10022

RACK BROCHURE
ART DIRECTION
AND DESIGN

PRINCESS HOTELS INTERNATIONAL

RACK BROCHURES
ART DIRECTION
AND DESIGN

PRINCESS HOTELS INTERNATIONAL

West of the Super
stitions, where the
McDowell Mou™
ains frame e
sonoran desert
\own of Scottsdale:
Arizona, there 12
yesort notel unlike
any other int the
world. The pocte:
dale Princess: At
fivst, it might see™
you've come L g
a2 great and lu¥-
urious estate:
Mexican Cotorial
Cotors of earth:
01d stone, sV
ol com,nwood~
But then an aware’
ness of its great
size intrudes:
Nearly 450 i
Some 800 guest
ooms and suites.
Vast and yarious
m—ol—lhe'l“
meeting facilities
including the i
st hotel ballroo™

mmasmgo(

Arizona. A constel

con ol excellent

poutiques-

TUNCCIS

INTERNAT/ONAL, INC.

Exterior

A LEGEND
IN THE MAKING

A GRAND HOTEL ON AN
INTIMATE SCALE

16



