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Sunday crossword puzzle every week?
When others see a problem, do you see

the solution? If so, you’re a puzzle
solver, and you can put your good ideas

and forward thinking to work in a range
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CHAPTER ONE

Introduction

When I'm working on a problem, I never think about beauty. I think
only how to solve the problem. But when I have finished, if the solu-
tion is not beautiful, I know it is wrong. R. BUCKMINSTER FULLER

mother is watching from across the room as her four-

year-old son tries desperately to retrieve the coins that

he just deposited into his new piggy bank. He stares at
the bank for a moment, then shakes it vigorously. He frowns,
then turns it upside down and shakes it again. His scowl deepens
as he tugs on the pig’s ears, tries to twist its nose, even tries fit-
ting his fingers into the coin slot on top. After several minutes
of trial and error, he finally notices the rubber stopper on the
bottom. With one firm tug, the stopper comes out, and the coins
spill onto the floor. “Mommy, I did it!” he squeals with delight,
beaming from ear to ear.

His mother smiles proudly, wondering what great future awaits
her son. At his young age, he’s already practicing the puzzle-solv-
ing skills and methodical thinking that will one day come in
handy as he decides which career path to follow.

There are many exciting careers that require the uncovering
of clues and other evidence. Such clue gathering is then followed
by applying one’s skills and experience to put all the evidence
together in order to come to a logical conclusion, solve a prob-
lem or puzle, or fix something that is broken. You could say,
then, that this book is all about detectives. Private investigators
are discussed, of course, but you'll also find profiles of several
other careers that employ similar clue-gathering and interpreta-
tion methods.
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Do you think you’d be good at solving puzzles for a living? Find
out if you have what it takes by answering true or false to the fol-
lowing statements.

1

10.
L1

12.
13.

When presented with a problem, I can usually think of
more than one way it might be solved.

I would welcome the challenge of trying to solve a puzzle
that no one has been able to solve before.

I am patient long after most people would have given up.

The process of trial and error doesn’t frustrate me; it
challenges me to work harder!

. Sometimes I take things apart just to see if I can put them

back together again.

If I were having a hard time solving a puzzle, I would keep
at it until I figured it out.

I am always looking for new challenges.

[ am willing to pursue a career that requires that I
continually stay abreast of the latest trends and/or
advancements in my field.

[ never get bored when working on the same project for a
long time.

I don’t give up easily.

[ can usually turn on a dime and change my way of
thinking quickly if my first approach to solving a problem
doesn’t work out.

I’'m known for always thinking logically.

I'm fascinated by the way all the pieces of a puzzle fit
together so neatly.
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If most of these statements were true for you, you’re probably
a born puzzle solver! Even if just a handful of them are true, it
sounds as if you'll benefit from the information presented in this
book. You'll learn all about what it takes to become an archae-
ologist, architect, automobile mechanic, private investigator,
engineer, computer scientist, doctor, inventor, investigative
reporter, research scientist, or interior designer. Though this list
of careers is seemingly very diverse, they all have one important
element in common: they all rely heavily on puzzle solving and
methodical thinking skills.

So let’s get started in solving our first puzzle: which career
path you might choose to follow!

Nothing in this world can take the place of persistence. Talent will not;
nothing is more common than unsuccessful people with talent. Genius
will not; unrewarded genius is almost a proverb. Education will not;
the world is full of educated derelicts. Persistence and determination
alone are omnipotent. The slogan ‘press on’ has solved and always will
solve the problems of the human race. CALVIN COOLIDGE

For every problem, there is a solution that is simple, neat, and
wrong. HENRY LOUIS MENCKEN

The problems that exist in the world today cannot be solved by the
level of thinking that created them. ALBERT EINSTEIN






CHAPTER TWO

Careers in Interior Design

Always design a thing by considering it in its next larger context—a
chair in a room, a room in a house, a house in an environment, an
environment in a city plan. ELIEL SAARINEN

Help Wanted: Interior Designer

We are seeking an interior designer to work full-time for our firm
in Arizona. Candidates will be expected to develop and execute a
~ broad spectrum of office-planning projects, maintain control of
project costs, and work with senior office-planning staff to assure
compliance to all company and governmental regulatxons
Requirements include a minimum of three years’ experience in
office planning, furniture specification, and building-finishes
selection. Candidates must also possess the ability to plan and exe-
~ cute office construction and renovation projects. Superior inter-
personal skills, the ability to work independently, knowledge of
~ various ofﬁce furniture brands (such as Herman Miller, Knoll, and
Steel Case), and pharmaceutical experience are desxred The job
offers a genemus benefit package ~

Zeroing In on What an
Interior Designer Does

If you have a flair for color, shape, balance, pattern, and room fur-
nishings, then interior design may be a perfect fit for your future!

Interior designers design living and working spaces. Glam-
orous portrayals of the profession show interior designers happily
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flitting about mansions, absorbing the “flow” of the place and
discussing curtains. But interior designers are actually responsible
for the entire inside of a building—the design, decoration, and
functionality of it, whether it’s residential, commercial, or indus-
trial. They are concerned with keeping form, color, scale, and
arrangement in balance, and they must be familiar with current
trends as well as historical periods that have influenced furniture
styles and room design. They must be certain that the design
works for its purpose; if a building’s pattern of entrances and exits
made no sense to the occupants, it would be a failure. Interior
designers must also ensure that the building’s inside relates to its
outside; a building constructed for use as an industrial ware-
house, for instance, would not have an interior design like that
of a luxury home.

This profession falls somewhere between a decorator and an
architect, for interior designers not only have to know which
paint colors and fabrics will look best, but also which walls can
be torn down without causing structural damage or where the
public rest rooms should be located in an office building. In fact,
in some European countries where interior design is a more
established profession, it is called interior architecture.

The puzzle that interior designers solve every day is trying to
fit their experience, creativity, and good judgment together with
the desires and requirements of their clients, while also making
everything look attractive, function properly, and stay within
budget. And, it all must be in accordance with federal, state, and
local laws, taking into account such things as building codes,
flammability and toxicity standards, and accessibility. In fact,
interior design is the only design field subject to governmental
regulations; like doctors and architects, in some states interior
designers are required to be licensed in order to practice the
profession.

Because they often begin their work before a building is com-
pleted, interior designers have to know how to think like archi-
tects, using blueprints to guide them as they prepare sketches and
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models of their designs. Once those designs are approved by their
clients, it’s time for meetings (with plumbers, electricians, and
other contractors) and shopping (for furniture, wall coverings,
floor coverings, and window treatments)—all while making sure
every aspect of the project is taken care of, clients are satisfied,
directions are being followed, and they are not spending more
money than that which has been authorized.

Those who have been in the field a long time and those who
are new to it share a common challenge: dealing with difficult
clients who might not understand why their vision of how they
want their building’s interior to look cannot be made a reality
due to structural, financial, or other concerns. This is where an
interior designer’s people skills come into play. Some clients also
demand that the interior designers they hire are available when-
ever they need them, which often results in working long or
irregular hours and on weekends. However, experienced and suc-
cessful interior designers may enjoy many perks, like contact
with high-profile and/or wealthy clients, substantial salaries, and
frequent travel to meet with clients or to shop for new materials
at wholesale markets.

On the Job

People are busier these days than ever before, and many just
don’t have the time to design and decorate their homes and work
spaces. However, because the hiring of an interior designer is still
considered by some to be a luxury expense, jobs are more plenti-
ful during prosperous times.

Fledgling designers usually receive on-the-job training for two
or three years. Once designers are licensed, there are numerous
paths to follow within the two major categories—residential and
commercial. Within each are specialized fields and subspe-
cialties. An interior designer might choose to become a project
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manager, draftsperson, or specifier of products. One might decide
to concentrate on restaurants or residential baths or to specialize
even further and design only airplane interiors. A professional
might choose to become an expert in another subspecialty, such
as lighting, fabrics, or historical restorations.

According to the Bureau of Labor Statistics, “designers of all
types are nearly four times as likely to be self-employed as are
other specialty professionals,” so many interior designers do even-
tually move on to owning and operating their own design stu-
dios. For those who would rather work for someone else, though,
there are plenty of opportunities.

Interior designers employed at large design firms often work
toward becoming chief designers or department heads. Large
architecture firms often have separate interior design depart-
ments, home furnishings stores employ interior designers to help
customers make decisions, and universities or art schools hire
interior design professionals to teach. Those who choose to leave
the interior design field often choose another design-related pro-
fession and become interior decorators or graphic artists. Some
return to school in order to become architects.

Wherever there are people, there is interior design work to be
found. However, jobs will be more plentiful near large metropol-
itan areas that have more clients and larger budgets. The most
elite firms in the country are located in New York City, Chicago,
Los Angeles, and Atlanta.

Qualifications and Training

A healthy mix of personality traits, natural talents, and acquired
skills are required for individuals who seek to become successful
interior designers.

At the top of the list, interior designers must be good listeners,
analytical thinkers, and problem solvers. In fact, they must be
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visionaries—for the frequent times when they are faced with hav-
ing to interpret the sometimes vague or unrealistic expectations
of their clients. Besides having a natural eye for color, texture,
fashion, spatial relations, and the intuition to know what a client
wants, candidates must also have specialized knowledge of struc-
tural engineering and basic architectural principles. This is not a
profession for anyone who is disorganized. Interior designers must
be detail-oriented individuals and effective multitaskers, as well as
creative, outgoing, and disciplined personalities.

Since licensing is not mandatory in all states, membership in
a professional association is the most recognized mark of
achievement in the profession. This is because such memberships
usually require the completion of three or four years of post-
secondary education in design, at least two years of practical
experience, and completion of the National Council for Interior
Design (NCID) qualification exam. Therefore, candidates
should take the exam even if the state they work in doesn’t
require it because it will assure them a high level of credibility
and professionalism.

The postsecondary education required is usually a bachelor of
arts or bachelor of fine arts degree. Though a liberal arts educa-
tion—with classes in merchandising, business administration,
marketing, and psychology—is a good background, B.EA. pro-
grams are more geared to the profession, as they include art, art
history, computer-aided design, textiles, mechanical and archi-
tectural drawing, sculpture, and basic engineering. Formal train-
ing is also available at two- and three-year professional schools
that award certificates or associates degrees in interior design.
More than one hundred colleges and universities in the United
States offer programs that have been accredited by the Founda-
tion for Interior Design Education Research (FIDER).

Beginning interior designers usually receive on-the-job train-
ing for two or three years—working as an assistant or intern.
Though salaries at this stage are often minimal or nonexistent,
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candidates should understand that they are gaining valuable
experience and developing comprehensive portfolios that will
help them secure good positions later. (A good portfolio will
include sketches and preliminary designs as well as photos of
completed projects.)

Throughout their careers, interior designers can keep up on
the latest trends by staying active in their professional associa-
tions and subscribing to design and architectural magazines.

Salaries

Salaries for interior designers vary widely depending on the type
of responsibilities required, whether they are self-employed or
salaried, years of experience, reputation, demand, and regional
differences.

Initially, designers can expect to earn about $20,000 to
$30,000 per year. Midlevel designers with three or more years’
experience can anticipate making a bit more, perhaps $35,000 to
$40,000. Designers with good project-management skills can
command substantially higher salaries, $50,000 to $55,000 in the
role of managers. Top interior designers can earn $75,000 to
$100,000 per year or more.

Meet and Greet

Nina L. Nielsen

“Prior to founding NS Designs with Sandra Harding, I was senior
design associate at Alternative Design, where I headed the envi-
ronments division,” says Nielsen. “I was recruited to develop an
interior design residential department, where I managed a staff of
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interior designers, graphic designers, and production personnel
on the residential designs for some of the most high-profile enter-
tainers in the country. Prior to joining Alternative Design, I was
the manager of interiors for the premier retailer Tiffany & Com-
pany, where [ was responsible for creating and maintaining a new
division within the store planning department. My responsibili-
ties included the interior design and renovation of new locations,
along with existing locations worldwide, overseeing jobs budget-
ing more than $2 million per location.

“Prior to Tiffany & Company, I was the project manager of
wholesale and international in-store planning for the Nine West
Group, as well as the interiors project manager at Naomi Leff &
Associates, where I designed and project managed high-end res-
idential projects for Oscar award-winning actors and producers.
I have a bachelor’s degree in interior design from the Fashion
Institute of Technology.

“At NS Designs, we specialize in residential and commercial
design, although our current projects are mostly residential. We
are designing an apartment in New York City (with an amazing
view of the Hudson River) for a writer and artist, as well as an
apartment on the Upper East Side of Manhattan, and a loft in
Brooklyn.

“My mother is a fashion designer, so art is what I grew up with.
In keeping with this, I attended a specialized music and art high
school and thought I was going to be an art historian or art
gallery owner. When I started looking into colleges, I stumbled
across New York School of Interior Design and instinctively felt
that this was the ideal place for me. At that moment, I knew that
interior design was what I wanted to do. It combined all of the
arts together—color, space, and composition on the biggest can-
vas you can imagine.

“In this field, there are so many surprises, every day is a chal-
lenge, especially when you own your own company. In fact, my
largest challenge was to start my own company. As Gordon Parks
is quoted as saying, ‘“The guy who takes a chance, who walks the



