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Preface

A Troubleshooting Guide for Writers: Strategies and Process is a compendium of strate-
gies for handling all aspects of writing, from idea generation through editing. It is
based on the belief that people write better when they discover procedures that
work well for them.

The many writing strategies in A Troubleshooting Guide for Writers serve two impor-
tant purposes:

 To provide a range of strategies for writers to sample as they work to de-
velop successful writing processes

 To help writers when they get stuck by providing specific strategies for solv-
ing writing problems

Wy o New TiTLE?

In its first three editions, this book was titled Working It Out: A Troubleshooting
Guide for Writers. The approach and scope of the book remain the same; the new
title better reflects the book’s goals: to help students solve writing problems and
to help them improve their writing processes.

U FEATURES

The features of A Troubleshooting Guide for Writers aim to make the book an efficient
reference for those who want to improve their writing processes by discovering ef-
fective procedures and by developing successful problem-solving strategies.

x1x



xx PREFACE

New Over 284 Helpful Strategies

Over 40 strategies have been added! With so many helpful procedures described,
all users should find ways to solve problems and improve their writing processes.

Clear, Jargon-Free Prose Written
in a Conversational Style

So the book can be a ready reference both in and out of the classroom, explana-
tions are concise and written in a supportive, nonintimidating style.

Organization across the Writing Process

Writers can use the text in the same sequence as their writing. Part I treats
prewriting; Part II treats drafting; Part III treats revising; Part IV treats editing.

Chapters Structured as Responses to Questions
and Comments Voiced by Student Writers

Students can find what they need faster because chapter titles echo their own
language and concerns.

An Overview of the Writing Process
and Essay Structure

The Introduction contains information on the stages of the writing process, audi-
ence, purpose, and essay structure.

New A Focus on Collaboration

Chapter 11 offers strategies to help students incorporate peer review into their
revision processes.

New Illustrations of Revising

Each of the chapters in Part III (A Troubleshooting Guide to Revising) includes
an “Examining a Draft” section that uses a student essay to illustrate the revising
process.

New Strategies for Incorporating Research

Part V focuses on finding and using source material. An annotated student paper
using research illustrates the points made in this section.
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Revised A Greater Emphasis on Composing
with a Computer

Frequently occurring “Troubleshooting with a Computer” sections offer strategies
for those who compose at the computer. Each of these sections also includes
helpful websites.

Useful Appendixes

Appendix A contains 15 ideas for writing, in rhetorical context. Appendix B de-
scribes strategies for writing essay examination answers.

New and Revised Additional Coverage

Chapter 3 has been expanded to include information on informal outlining,
Chapter 18 includes more information on eliminating sentence fragments, and
Chapter 21 includes strategies for using verb tenses correctly. A new chapter—
Chapter 26—covers strategies for capitalizing.

NoTE TO STUDENTS

Pretend for a moment that you play tennis and that you are having trouble with
your baseline shots. A coach, noticing your problem, might suggest that you drop
your hip a little. Now pretend that you are a runner and you are having trouble
improving your time in the 1,600-meter race. In this case, your coach might sug-
gest that you swing your arms more and pretend a giant hand is on your back
pushing you along. That’s what coaches do: They make suggestions to help you
solve problems that arise as a natural part of learning to do something better.

As you work to become a better writer, think of this book as one of your
coaches. If you encounter a problem, look to this book for one or more sugges-
tions for solving that problem.

HERE’'S HOW TO USE THIS BOOK
FOR BEST RESULTS.

e Read over the table of contents so you know what this book covers. Notice
that most of the chapters are titled with a remark often spoken by a strug-
gling writer.

e If you get stuck, return to the table of contents and find the remark that

best expresses the problem you are having. Turn to the chapter titled with
that remark.
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« Quickly read the chapter (it will be short). Several strategies for solving
your writing problem will be explained. Select one of the strategies and give
it a try. If it works, great. If not, try another—and another until you solve
your problem. (If none of the procedures works, speak to your instructor or
writing center tutor.)

e If you are not having any problems but want to discover more effective or
efficient procedures, read through the book and mark the procedures to try
the next time you write.

Of course, this book is not your only coach. Your classroom teacher is the best
coach of all, and your classmates and the tutors in the writing center are also
good sources of information. So if you have a problem, you can also talk to one
of these people to get suggestions for a overcoming the obstacle. Ask them what
specific procedures they follow, and try some of them to see if they work well for
you too.
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