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Interpersonal Communication: Everyday Encounters
offers a distinct approach to the introductory course
in interpersonal communication. First, this book
integrates theories, research, and practical skills from
the field of communication and supplements them
with scholarship from other fields. A second distin-
guishing feature is an attention to significant trends
that affect interpersonal communication in the 21st
century: social diversity, the increasing number of
long-distance relationships, and the influence of
technology on interpersonal interaction. Third, this
book offers unique pedagogical features that encour-
age students to engage theories and concepts and
apply them to their lives.

Focus on Communication

In writing this book, I've centered communication
research and theory and complemented it with work
from other fields. Interpersonal communication is
a well-established intellectual area, complete with
a base of knowledge, theories, and research devel-
oped by communication scholars. The maturation of
interpersonal communication as an intellectual area
is evident in the substantial original research pub-
lished in academic journals and scholarly books.
Consistent with the scholarly growth of the commu-
nication discipline, Interpersonal Communication:
Everyday Encounters features current research by
communication scholars. For example, Chapter 7,
which focuses on emotions, highlights research on
comforting communication that has been conduct-
ed by Brant Burleson and his colleagues; Chapters 10
and 11 call attention to the importance of everyday,
routine communication in friendships and romantic
relationships, which is a rising focus of scholarship
(Wood & Duck, 2006); and all chapters draw on com-
munication scholars’ research on the ways that cul-
tures and social communities shape communication
styles.

Scholarship in other fields can also enhance
understanding of communication. For this reason,
Interpersonal Communication: Everyday Encounters
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incorporates research from other fields. For example,
research in psychology deepens our understanding
of the role of attributions in interpersonal percep-
tion. Ongoing work in anthropology, sociology, and
psychology enriches insight into differences in com-
munication that are influenced by gender, econom-
ic class, sexual orientation, ethnicity, and race.

Because interpersonal communication inevit-
ably involves ethical challenges and choices, I've
woven discussions of ethics into this book. I identi-
fy ethical issues and choices related to interperson-
al communication. For example, what do we do
when the value of supporting a friend seems to con-
flict with the value of being honest? How do we com-
municate when our needs are in tension with those
of close friends or intimate partners? These and other
ethical issues are integrated into this book. As a
result, students who read it will gain an appreciation
of the ethical as well as the practical nature of inter-
personal communication.

Attention to Significant
Social Trends

Interpersonal Communication: Everyday Encounters
speaks to the context of students’ lives today. To do
this, I have given attention to social trends, issues,
and concerns that characterize the 21st century in
Western culture.

SOCIAL DIVERSITY One clear issue of importance
in today’s society is social diversity. The United States,
like many other countries, is enriched by a cornu-
copia of people, heritages, customs, and ways of
interacting. Interpersonal Communication: Everyday
Encounters reflects and addresses social diversity
by weaving it into the basic fabric of interpersonal
communication.

Addressing diversity adequately entails more than
tacking paragraphs on gender or race onto conven-
tional coverage of topics. Rather than having a sepa-
rate chapter on social diversity, I have integrated
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attention to race, economic class, gender, age, and
sexual orientation into the book as a whole. I think
this approach allows students to understand the
importance of diversity in all forms of communica-
tion and contexts of interaction. For example, in
exploring self-concept, I examine race, gender, and
sexual orientation as core facets of identity that shape
how people communicate and interpret the commu-
nication of others. You'll also find numerous examples
of ways in which diversity affects communication in
the workplace, which is increasingly populated by
people from different cultures and communities.
Chapter 11, on romantic relationships, discusses
research on interracial, gay, and lesbian romances,
and Chapter 12, on family communication, includes
research on a range of families, including ones that
are not white, middle class, and heterosexual.

To discourage stereotyped thinking about groups
of people, I rely on qualifying adjectives. For instance,
when citing research about differences between His-
panic and European American communication pat-
terns, I refer to “most Hispanics” and what is “typical
of European Americans.” My intent is to remind stu-
dents that generalizations are limited and may not
apply to all members of a group.

To further weave diversity into Interpersonal
Communication: Everyday Encounters, I have high-
lighted “Communication in Everyday Life” features
that emphasize connections between communica-
tion and diversity.

TECHNOLOGIES OF COMMUNICATION A sec-
ond defining feature of our era is technology, which
is increasingly part of our interpersonal, social, and
professional lives. Throughout the book, I've includ-
ed examples of many ways in which technologies
intersect with interpersonal communication. One
way technology has affected interpersonal commu-
nication is by making it possible for people to meet
others and form and sustain relationships online.
The extent to which people today rely on technolo-
gies to build and develop relationships is evident in
findings from recent surveys:

- More than 900 million people use the Internet;
200 million of those are North Americans
(ClickZ Stats staff, 2004; Pew Internet and
American Life Project, 2004).

-- Each day, about 84 million Americans send
e-mail messages to friends and family mem-
bers (Baym, 2002).

.- An increasing number of people belong to
online support groups and online religious
congregations (Howard & Jones, 2004).
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-~ 69% of teens and college students who are
online use instant messaging (Carl, 2006; Pew
Internet and American Life Project, 2004).

-+ Online dating has grown in popularity; some
people prefer to develop new relationships
online rather than face-to-face (Silverstein &
Lasky, 2004).

-+ 44 million people work in virtual offices (Tele-
work Advisory Group, 2005).

Because many students today form and conduct
relationships at least partially online, this edition of
Interpersonal Communication: Everyday Encounters
integrates research on online communication into
discussions of language, nonverbal communication,
climate, expression of emotions, and friendships and
romantic relationships. In addition, I have highlight-
ed “Communication in Everyday Life” features that
emphasize communication and technology.

Another impact of technology on interpersonal
interaction is the ease with which we can now learn
about and interact with others who live in different
parts of the world and in vastly different social, mate-
rial, and personal circumstances. The Internet, the
web, and interactive technologies have truly shrunk
the distance between people and cultures. Whether
or not your campus is culturally diverse, all of us
today have the ability to interact with people from
diverse backgrounds.

To be effective in today’s world, students need not
only to learn about diversity but also to gain compe-
tence in the technologies that are making interaction
among members of different cultures and social
groups more common. This edition of Interpersonal
Communication: Everyday Encounters meets that
need by connecting the content in the textbook with
technologies that enhance students’ learning.

Along with the textbook, students are able to use
dynamic technological resources, including website
InfoTrac® College Edition and an interactive book
companion website. They're part of the overall learn-
ing package that makes up this edition.

In addition to the technological resources just
mentioned, I've integrated technology into the text
itself. I suggest a number of websites and online
sources for students who want to learn more about
particular topics and online resources they may con-
sult to answer end-of-chapter questions and to
respond to the case studies that conclude each
chapter.

ENHANCED COVERAGE OF TIMELY TOPICS
This edition also features expanded coverage of top-
ics and issues that have increased importance in this



era. There is a full chapter on friendships because so
many of my students tell me that friendships are
increasingly important to them in the face of the grow-
ing number of broken marriages and geographically
dispersed families. The chapter notes the use of tech-
nology in keeping friends in touch across the distances
that separate them. The chapter on romantic relation-
ships addresses abuse and violence between intimates,
and it discusses using communication to negotiate
safer sex in an era shadowed by sexually transmitted
diseases, including HIV-AIDS. I also include a discus-
sion of communication in long-distance relationships,
which are part of the lives of many of us.

Pedagogical Features

In addition to this book’s distinct conceptual
emphases, there are pedagogical features specifically
designed to make the book engaging and useful to
contemporary students.

First, I've adopted a conversational tone to
invite students to engage ideas in this book. I use
contractions, as people do in everyday conversa-
tions. Also, I include examples of everyday interac-
tions so that abstract ideas are clarified in practical
ways. In my writing, I share with students some of the
communication challenges and encounters that
have surfaced in my life. The conversational writing
style is intended to invite students to interact person-
ally with the concepts, principles, and skills presented
in this book.

My voice is not the only one students will
encounter in this book. All chapters are enhanced by
student commentaries that were written by students
in interpersonal communication classes at my uni-
versity and other colleges and universities around the
nation. The experiences, insights, and concerns
expressed by these students broaden the conversa-
tion to include a wide range of perspectives.

This edition of Interpersonal Communication:
Everyday Encounters features an interactive peda-
gogical toolkit that is designed to maximize the
instructional potential of technologies and to con-
nect book content and students to our larger, wired
world. Pedagogical features—in text and online—
promote development of interpersonal communica-
tion skills. If you order 1pass packaged with the text,
your students will have access to this interactive
toolkit; 1pass provides your students with one-stop
access to the Everyday Encounters premium book
companion website and InfoTrac College Edition.

The password-protected Everyday Connections
premium website consists of a number of integrat-
ed components. The first is a link to InfoTrac College
Edition, a world-class online library students can use
to learn more about subjects covered in chapters and
to conduct research. The second component is
chapter-by-chapter online resources, including
hotlinks, quizzes, glossary terms, and interactive
activities. Students can complete activities and
quizzes online and, if requested, submit them to their
instructors electronically. Finally, cases from the text
are presented as visual and audio scenarios. This
feature allows students to read, watch, listen to, cri-
tique, and analyze actual communication encounters.

Please note: If you want your students to have
access to the premium online resources, please be
sure to order this option for your course. If you do not
order this option, your students will not have access
to this online content. Use ISBN: 0-495-16240-X to
bundle this content, at no additional charge to your
students, with every new copy of the text. Access to
1pass can also be purchased separately by visiting
http://communication.wadsworth.com/wood
interpersonal5 and clicking on “Purchase 1pass
Now!” on the left-hand navigation bar. Contact your
local Thomson sales representative for more details.

Pedagogical features are also woven into the text
itself. Each chapter includes “Everyday Applica-
tions,” exercises that encourage students to apply
concepts and principles discussed in the text to their
own lives. As mentioned earlier, many of these are
also available online at the Everyday Connections
premium website. Each chapter also includes a num-
ber of “Communication in Everyday Life” features,
which highlight interesting research and examples of
interpersonal communication. To call students’
attention to interpersonal communication in rela-
tion to the workplace, technology, and social diversi-
ty, I highlight relevant features with the designations
“Work,” “Technology,” and “Diversity.”

A third pedagogical feature is “Continuing the
Conversation.” Before each chapter summary, you will
find a short case study that continues the conversation
of the chapter by allowing students to see how theories
and principles they have read about show up in every-
day life. The “Continuing the Conversation” cases can
be elaborated through interactive videos available on
the Everyday Connections website. Finally, I've written
questions that invite students to engage in further
reflection and discussion of ideas covered in each
chapter. Some questions focus specifically on ethical
issues in interpersonal communication, and some call
for research using InfoTrac College Edition.
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Changes in the Fifth Edition

Interpersonal Communication: Everyday Encounters
has evolved in response to feedback from instructors
and students as well as new research in communica-
tion and kindred disciplines. Eight significant
changes mark this edition.

- First, in response to instructors’ suggestions, I
have added a full chapter on communication in
families. I believe this addition allows the book
to cover more fully the range of contexts in
which interpersonal communication takes place.

- Second, I have strengthened attention to the
workplace. Many students and instructors who
used previous editions encouraged me to give
stronger coverage to the role of interpersonal
communication in professional contexts. In
response, I've integrated discussion of commu-
nication on the job into discussions of concepts
and principles presented throughout the book.

- Third, I have included findings from more than
150 new research references that reflect the
latest scholarship related to interpersonal
communication.

- Fourth, this edition gives more attention to
online communication because that is so
much a part of many students’ lives and their
interpersonal relationships.

- Fifth, in response to reviewers’ suggestions, I
have reorganized Chapter 2 to more clearly
explain how we develop selves through com-
municating with particular others and the gen-
eralized other. I have also enlarged coverage of
ways we can use communication to promote
self growth.

- Sixth, in Chapter 11 I have expanded discus-
sion of safer sex to include STDs other than
HIV-AIDS and to address common and danger-
ous misconceptions many students hold.

- Seventh, throughout the book I have increased
in-text and student voice examples of parent—
child, teacher-student, and boss-employee
interactions and communication by older
people.

- Finally, in revising this edition, I have worked
to avoid the tendency for books to grow longer
with each new edition. I've tightened discus-
sions and removed outdated material. As a
result, this edition includes new information in
all chapters, as well as a new chapter, without
having become substantially longer than previ-
ous editions.
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Additional Resources
for Instructors

Accompanying Interpersonal Communication: Every-
day Encounters are many instructional resources. An
extensive Instructor’s Resource Manual, coauthored
by Narissra Carter of Texas Tech University and me,
supplements the textbook. The manual discusses
philosophical and pragmatic considerations involved
in teaching the introductory course in interperson-
al communication. It also includes suggestions for
course emphases, sample syllabi, exercises and films
appropriate for each chapter, journal items, panel
ideas, and a bank of test items.

The Student Companion, coauthored by Debi Iba
of Texas Christian University and me, includes inter-
active content outlines, vocabulary terms for key
concepts, activities, Internet addresses, and self-test
questions for each chapter.

A third resource for instructors is the Multimedia
Manager/Instructor’s Resource CD-ROM, which inclu-
des an electronic version of the Instructor’s Resource
Manual, ExamView® Computerized Testing, and the
Multimedia Manager predesigned Microsoft® Power-
Point® presentations. This resource is available to
qualified adopters. Please consult your local sales
representative for details.
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Introduction

- “It really boils down to this: that all life
. is interrelated. We are caught in an
. inescapable network of mutuality.”

Martin Luther King Jr.



Starting the Conversation

When I was 20 years old, something happened that profoundly changed the rest of
my life: I took my first interpersonal communication class. A new world of meaning
opened up for me as I learned about the power of communication to enhance or
harm personal, social, and professional relationships. The more courses I took, the
more fascinated I became, so I decided to make a career of studying and teaching
interpersonal communication. I wrote Interpersonal Communication: Everyday
Encounters because 1 wanted to awaken you to the wonder of interpersonal com-
munication as my first course awakened me.

In the opening pages of this book, I'll introduce you to the field of interper-
sonal communication, to myself, and to some of the special concerns and issues
that surround interpersonal communication in this era.

esesessnese

The Field of Communication

The field of communication has a long and distinguished intellectual history. It dates
back to ancient Greece, where great philosophers such as Aristotle and Plato taught
rhetoric, or public speaking, as a necessary skill for participation in civic life. In the
2,000 years since the communication field originated, it has
expanded to encompass many kinds of interaction, including
group discussion, family communication, oral traditions, orga-
nizational communication, and interpersonal communication.

In recent years, interest in interpersonal communication
has mushroomed, making it one of the largest and most vibrant
areas in the discipline. Student demand for courses in inter-
personal communication is rising. Scholars have responded
by conducting more research and offering more classes that
help students learn to interact effectively in their everyday
interpersonal encounters.

Reflecting the intellectual maturity of the field, commu-
nication theory and research offer rich insight into the
impact of interpersonal communication on individual iden-
tity and personal, social, and professional relationships. In
the chapters that follow, we'll learn what scholars have dis-
covered about the effects of communication on our self-
concepts and our relationships with others. We'll also dis-
cover how communication creates defensive or supportive
climates and how it shapes constructive or unproductive
ways of expressing feelings, listening, managing conflict, and
building relationships.

Because interpersonal communication in its many forms
is central to personal, social, and professional life, its concerns
intersect with other disciplines that study human behavior.
Thus, research in communication contributes to and draws
from work in such fields as psychology, business, sociology,
anthropology, and counseling. The interdisciplinary mingling
of ideas enriches the overall perspective on human interaction
that you will find in Interpersonal Communication: Everyday
Encounters.
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