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Chapter One
F—=
A Call from a Buyer
e gab 3::|

R En, BT RR BB T A RKE, REVBIX T
RS, R F BRI SN R, STEAA RS T
VEBIHR 53R 356, BT A EL & P TR A B S R 2 W B IR

APAN—TBERAZ R “Hell" WE &, EH 2L EE
i, IR R~ FE N A KE, B mEA B iiE
B RE , R T BB A I B A . & AR S AR R AR,
B, BB A ER IR &Sk B AT

LAREEA X477 135 B BE B, T LA e i .

I'm sorry I can’t follow you. Would you repeat it?

R REA EAR. (RIEEFER—EG?

[ couldn’t catch you. Would you speak more slowly?

IR FUR. WIBEHHE— 559

T — B RW, UL F IR T E XS BAIE T, iR
P& : Will you speak more clearly? (FREEARESFERE A7)t




VP H 240 SRS R % PR THE S IR E AR B 2%, PUA I clear”
AN AR YRR R ﬁt[ﬂ/f\ilﬁﬂﬁl}ﬂl«i_ﬁﬁﬁi K
R i s

Would you speak more loudlv, please?

FRWT A AR I IR IR A 7

MR A4, iﬂfﬁéi"] -1 TOR A RL R, A BUY

Thank ycu for calling.

RS ] HLE

[ wish we could tlk longer, but I have kept my visitor
waiting.

A PRI R 2L MR R EAF T .

ZRIET KRR Good-bye " IR, 00 77 T SR UG
NEZEER, RS A 2 A4 #LAR -

A Typical Sentences (F¥54E5H A1)

1. Hello, this is X X x Company. Speaking.
WRECUREF) , < < < Zva) . iflE
2. ABC Comgpany. Good morning.
(X B &) ABC 24 w), b B4
3. Who is calling, please?
= May | ask your name?
= May | have your name, please?
= Who am | speaking to?

T R S A7 7



P Re

4. May I speak to Mr. Cowley, please?
=1'd like to speak to Mr. Cowley.
= Mr. Cowley, please.

HHH RSO L35 0
5. Would you give me the Overseas Department”?

= Qverseas Department, please.
= Would you please transfer me to the Overseas Department?
= Could you connect me with the Overseas Department?”?
TSI
6. Could you speak more slowly(loudly), please?
TR (R )2t
7. Could you say it again, please?
= | beg your pardon?
TR
8. One moment, please.
= Just a moment, please.
= Please wait for a moinent.
= Please hold the line :. moment.
= Please stay on the lire.
%,
9. Just a moment, please. Il call her.
R R Lt
10. Hold on, please, I'll get her for you.
R IR IR A

1. I'see, T will transfer vour phone to customer service.
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17.

18.

19.

20.

12.

13.

14.

15.

16.

BT, REREEREF RS

This is Mary Zhang of Customer Service, thank you for your
patience.

REFF KD, IHRAET .

Who do vou want to speak to?

=To whom would you like to speak?

TR A7 7

I'm sorry Mr. Robert is not in the office.

AR, PIAREEAENAE,

I'm sorry, he is not at his desk.

=I'm sorry, he is not here right now.

= ’'m awfully sorry, he is not in just now.

K, BIREARTE

I’'m afraid he’s on another line. Would you mind holding?
ARHLHK, M IEAET R L3 R BE B RS S — 7

What nurnber are you calling?

AT B IE SR E 7

I'm sorry, there’s no one by that name here.

=I'm sorry, there isn’t anyone named X X X in this office.
LK, X BB A

['m afraid you have got the wrong number.

HRIFBITHS BT,

P’'m sorry you have the wrong extension. Hold on the line and

I'll transfer you to Mr. Zhao.
TRBHE, RIS TR . HRR, RICHIEEA R



21.
22.

23.

24,

25.

26.

27.

A,

We seem to have a poor connection.

HIERE S A K.

I’'m sorry it’s a bad line. Please hang up and I’ll call again. 7
TR, RO T HIRRIEE T, RESRITHER,

I'm sorry I can’t hear you clearly. Can you hang up and call
back?

AR, RITAE, TREET . REHRRITHLR, T
g7

I’'m afraid it’s a bad connection. Can you call back?
SRR 1o REATITIER , f71g?

He is busy(tied up) at the moment.
fhIEAT .

He is in conference.

fEF &,

He is cut of the office.

b % T,

He has just stepped cut.

R 25,

He is away on business.

fbE T,

Can I have your name and number, please?
WERS? BiEEmRLD

Where can he contac: you?

R E A SRR



IREFETRE

28. What number are you calling from, please?
ARRE SR Z 7

29. How do you spell your name?
= Could you spell your name, please?
R R EAHE?

30. My telephone number is 3217 — 6879.
R E SR 3217 - 6879,

31. Good. I'll ask her to call you as soon as she’s back.
YFHY, i — JELR , FRBE Y b 28 PR T LT o

32. Right. I'll let him know when he’s in.
B, At 12 B, 3R 5 Uit

33. Fine. I'll ask her to phone you as soon as she comes in.
Ut —R TR a5 IR 1 L

34. Could you tell me when he’ll be back?
A LA R IR A A 2 B {5 1] DR g

35. Can you give me some idea what time he’'ll be in?
A 560 T At A s SR 2

36. What time do you think he'll be back?
PRIA R A 2 B £ TR 7

37. I have something very urgent, please!
REHENSE FT

33. I have something very urgent, could you kindly let me know

his mobile phone number?
AR BT, TR0 LSRR b 41 57

39. Is there any message?



40.

41.

42.

44,

45.

46.

47.

48,

49.

= May | take a message for him?

BAREEE?

Please take a message for him.

WA,

Can | leave a message for him?

o] LB 7

Could you let her know I called? This is Luo Gang.
W E IR A R g, BN

. No, thank you. It's not urgent. I'll call back later.

ART R 288, RESILEITLkR.
Please ask him to cali at 3287 — 6571.
AT 3287 - 6571,

Please call back later.

= Please call again later.

W LTI R

Would vou like him to call you?
BB ML PRI

The line is busy.

=The line is engaged now.

HLIE (BT,

Thank you very much for calling.

SR URAT R LIS

Please {eel free to call me again.

I QIR R €5 Ce RS




