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Unit 1 Work

Reading [

Zﬁpre-reading Task

Questions for pair work

1. What job do you like best? Why?

2. Why do people work?

3. What do you think of college students’ taking part-time jobs in their spare time?

4. Do you prefer to be an employee or an employer?

5. What do you think of the employment prospect for college students?

7 Text

The Gift of Self-esteem
Lillian was a young French Canadian girl who grew up in the farming community of River
Canard, Ontario. At the age of 16, her father thought “Lill” had had enough schooling, and she
was forced to drop out of school to contribute to the family income. In 1922, with English as her
second language and limited education and skills, the future didn’t look bright for Lill.

5 Her father, Eugene Bezaire, was a stern man who rarely took no for an answer and never
accepted excuses. He demanded that Lill find a job. But her limitations left her with litile
confidence and low self-esteem, and she didn’t know what work she could do.

With small hope of gaining employment, she would still ride the bus daily into the “ big cities”
of Windsor or Detroit. But she couldn’t muster the courage to respond to a Help Wanted ad; she

10 couldn’t even bring herself to knock on a door. Each day she would just ride to the city, walk
aimlessly about and at dusk return home. Her father would ask, “Any luck today, Lill?”

“No. . .10 luck today, Dad.” she would respond meekly.
As the days passed, Lill continued to ride and her father continued to ask about her job-
hunting. The questions became more demanding, and Lill knew she would soon have to knock on a
15 door.

On one of her trips, Lill saw a sign at the Carhartt Overall Company in downtown Detroit.
“HELP WANTED, ” the sign said, “SECRETARIAL APPLY WITHIN.”

She walked up the long flight of stairs to the Carhartt Company offices. Cautiously, Lill
knocked on her very first door. She was met by the office manager, Margaret Costello. In her



2

SR A g

20  broken English, Lill told her she was interested in the secretarial position, falsely stating that she

25

35

40

was 19. Margaret knew something wasn’t right, but decided to give the girl a chance.

She guided Lill through the old business office of the Carhartt Company. With rows and rows of
people seated at rows and rows of typewriters and adding machines, Lill felt as if a hundred pairs of
eyes were staring at her. With her chin on her chest and her eyes staring down, the reluctant farm
girl followed Margaret to the back of the somber room. Margaret sat her down at a typewriter and
said, “Lill, let's see how good you really are.”

She directed Lill to type a single letter, and then left. Lill looked at the clock and saw that it
was 11:40 A.M.. Everyone would be leaving for lunch at noon. She figured that she could slip
away in the crowd then. But she knew she should at least attempt the letter.

On her first try, she got through one line. Tt had five words, and she made four mistakes. She
pulled the paper out and threw it away. The clock now read 11:45. “At noon,” she said to herself,
“ 11l move out with the crowd, and they will never see me again. ”

On her second attempt, Lill got through a full paragraph, but still made many mistakes. Again
she pulled out the paper, threw it out and started over. This time she completed the letter, but her
work Was still strewn with errors. She looked at the clock: 11:55 — five minutes to freedom.

Just then, the door at one end of the office opened and Margaret walked in. She came directly
over to Lill, putting one hand on the desk and the other on the girl's shoulder. She read the letter
and paused. Then she said, “Lill, you’re doing good work!”

Lill was stunned. She looked at the letter, then up at Margaret. With those simple words of
encouragement, her desire to escape vanished and her confidence began to grow. She thought,
“Well, if she thinks it’s good, then it must be good. I think I'll stay!”

Lill did stay at Carhartt Overall Company for 51 years, through two world wars and a
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Depression, through 11 presidents and six prime ministers — all because someone had the insight to

give a shy and uncertain young girl the gift of self-esteem when she knocked on the door.

1. self-esteem / selft'stim/ _
2. schooling /'skuliy/
3. stern /stan/

10.

11.
12.

13.
14.
15.
16.
17.
18.
19.
20.

21.
22.

23.

. limitation /11m1'terf(a)n/
. muster /' masta(r)/

. respond /r1'spond/
. aimlessly /'ermlisli/

. dusk /dask/

. meekly /'miklt/

demanding /d1'mandin/

downtown /'dauntaun/

secretarial / sekro'tearial/

cautiously /'kofasl/
broken /'bravkan/
falsely /'fo:lsl/

seat /siit/

reluctant /r1'laktont/
somber /'somba(r)/
figure /'figa(r)/

slip /slip/

strew /stni/

stun /stan/

depression /d1'pref(a)n /

Word List

n. pnde in oneself; self-respect HEG)

n. instruction or training given at school F ¥ H

a. hard, harsh, or severe in manner or character; unyielding
PR, FF 2

n. the act of limiting or the state of being limited; a
restriction; a defect PR, JRFRM:

vt. to gain something by drawing it from within oneself;
summon up( B A< B ) Bk , B B (BREE)

vi. to make a reply; answer E&,BE

ad . without any clear purpose or direction & JC H Hy#t, &

H tr

n. the darker stage of twilight, especially in the evening 8
B, 12E

ad. (of people or behavior) gently and uncomplainingly;

submissively ( ABLTT 4 ) IRITTHY , AR b

a. (of a task) needing a lot of patience, skill, effort, etc.
(B 1E5%) T BB R ME B I5 B %H

a. of, relating to, or located downtown [F] T X /)

a. (of) a person employed to handle correspondence, keep
files, and do clerical work for another person or an
organization 15 (1)

ad. with caution; carefully 18 B Hi

. discontinuous; interrupted ANFEZL Y ; KT H

ad. not genuinely, unreally KEDhHY, ASCHE

vt. to cause or help to sit {4 ; H B2

a. unwilling; disinclined A5 B )

a. dark; gloomy BEEHY

vt. to consider; believe AN, LA

vi. to go somewhere quietly or quickly without being noticed
HIHERA S BAL ,

ut. to spread here and there; scatter 1328, T

vt. 1o stupefy, as with the emotional impact of an experience;
astound i H ¥ DR g Rz — 143

n. a period of drastic decline in a national or international

Q
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economy, characterized by decreasing business activity,

falling prices, and unemployment 7 5%

24. prime minister /praim'minista(r)/ n. the chief minister and leader of the government in certain

countries B A8, ML B

25. insight /'msait/ n. the capacity to discern the true nature of a situation;
penetration {6 % 1]
26. uncertain /An'sait(a)n/ a. hesitant or tentative 7% ; IREE A

Idioms & Expressions

1. drop out to stop attending or taking part A1, R 1

2. stare at to look directly and fixedly, often with a wide-eyed gaze &EFL,
CHES

3. get through to finish T 52 ( TAES) , 581K

4. pull out to remove (sth.) by pulling & i ; 1 i

5. start over to begin again as before or as at the beginning B 1 JF 45 ;
S A

Proper Nouns

1. Lillian /'ltl1on/ # &

2. Eugene Bezaire /ju:'dgl:n b1'zea/ A A IS

3. Ontario /on'teariau/ a province of east-central Canada % KBEE (MIEX)

4. Windsor /'winza(r)/ a city of southeast Ontario, Canada, on the Detroit River J&#
(i k)

5. Detroit /d1'tro1t/ a city of southeast Michigan opposite Windsor, Ontario, on the

Detroit River Ji& 4572 ( 35 = 25 AR M A B BF s i)
6. Margaret Costello /'magrit kos'telov/  XI#E AR 4 - BHITAFHE

Notes to the Text
. who rarely took no for an answer: who rarely accepted a negative answer.
bring herself to knock on a door: force herself to knock on a door.
. adding machines: machines with the function of addition. AI¥EHL, B AR ITE AL

. Depression: Here it refers to the world-wide drastic economic decline which lasted from 1929 1o the
early 1930s.

H W N
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Exercises

Comprehension

1. Questions for comprehension
1) When was Lillian born according to the text?
2) Was Lillian reluctant to drop out of school at the age of 16?
3) Why didn’t Lillian say “no” to her father when she did not believe her own ability to find a job?
4) Why couldn’t Lillian muster the courage to respond to a Help Wanted ad?
5) Was Lillian willing to knock on the very first door?
6) Did Lillian speak English fluently when she talked to Margaret during the interview?
7) What was the usual lunchtime for the employees at the Carhartt Company?

8) Was Lillian confident that she would get the job when she was asked to type a letter?
9) How long did it take Lillian to type the letter?

10) Why did Lillian decide to stay at the Carhartt Overall Company?
2. Text Analysis

Do the following exercises and compare your answers with your partner’s. The text can be divided into

four parts. Now put down the paragraph numbers of each part and then give its main idea. The first
one has been done for you. :

Parts Paragraphs Main ideas
Part One Para 1 A brief introduction to Lill's
educational background.
Part Two Para(s)
Part Three Para(s)
Part Four Para(s)
Vocabulary
1. Fill in the blanks with the proper forms of the words and phrases given below.
pull out muster stare at slip respond
stun drop out strew start over get through
1) The young employee was by the sudden news that he had been promoted to be the
regional manager.
2) As lItaly is thick with the remains of Roman buildings, tourists around the world flood

there each year.



6 ] [EEE Ay O

3) Mary out of the meeting hall without being noticed.

4) The large sale this month showed clearly that consumers warmly to our sales
promotions.

5) Jane, the marketing engineer of our company, had been working on the new sales strategy for quite
a long time and at last it before the required time.

6) He a sales contract from the drawer and handed it to me.

7) Being unwilling to withdraw from the market here, this sports wear company will be

next month, trying to rebuild its image in this region.

8) The secretary was up her strength for the challenge to work under a strict department
manager.
9) He stopped and the suit bearing a world-famous brand, trying to make out whether it

was a real one.

10) Finding there are so many children of school simply because of lack of money, this

multinational corporation decided to set a foundation to help the children from the poor families in
China.

. Rewrite the following italicized parts by using the appropriate words and expressions from the

text.

1) I was shocked by the news that ten joint ventures became bankrupt in the town last year.

2) An interviewer should take the nervousness of the interviewee into consideration; it is not right to
refuse one only because he or she does not speak English fluently due to nervousness.

3) Seeing her boss was not willing to discuss her plan any more, Elizabeth made her leave sensibly.

4) One requirement our employee must meet is that he or she should have received education at school
for no less than 13 years.

5) He got a scholarship to Harvard University but left it without finishing his studies a year later.

6) The self-assumed ( H FX#Y) foreign investor was finally found out to be a deceiver living in a
narrow, dark room.

7) Believing that they can become rich all of a sudden, many migrants flood into cities like New York
without a purpose .

8) The boss was not satisfied with our work and asked us to begin doing it again .

9) The bank should make a loan to small businesses with great care .

10) The businessman replied negatively to a question raised by the reporter.

. Which word in each group is the odd one out?

1) dusk nightfall sunset dawn

2) inflation profit depression unemployment
3) inform answer reply respond

4) strict stern severe friendly

5) consider figure believe doubt



Unit 1 Work

4. Use the words to write sentences with ad.

radio
classified
visual put
full page campaign
want agency
commercial media
price
read

S. Use the given prompts to make sentences.
1) a. there be/ no effective action/ take/ oil price/ drop/ another new low point
b. it/ be/ seasonal trade/ it/ be/ quite natural/ its business/ begin/ drop off/ such/ time

c. news/ one/ our major rival bidder ($t#5.A )/ suddenly/ drop out/ middle/ bidding/
confuse/ us

2) a. this company/ figure on/ open/ its first factory/ China/ 1986/ but/ it/ not pemit/ that time

b. many/ attendant/ not figure out/ company/ next five-year/ expanding plan/ announce/ today/

meeting

c. as for/ why/ our company/ cut/ production/ drastically/ such/ midseason(FEZ)/ 1/ figure/
it/ like/ this
3) a. traveler/ air/ be/ careful/ weather/ flight/ delay/ cancel/ due/ bad weather
b. one thing/ worry/ Mary/ be/ she/ have/ climb/ four/ flight/ stair/ her new flat/ she/ move/

next month
c. according/ introduction/ this original industrial design/ spring/ flight of/ imagination/
experienced worker
4) a. it/ be/ former manager/ guide/ our company/ worst/ situation/ ever/ experience/ up to now
b. manufacturer/ in the end/ invariably/ guide/ need/ their/ consumer
c. this book/ piece/ advice/ workable method/ give/ guide/ inexperienced/ salesman

5) a. arrive/ factory/ inspector/ find/ there/ be/ no sign/ stop/ production/ reorganize (%)
b. manager/ make/ sign/ quarrel/ worker/ come/ his office

c. buyer/ fall down/ slippery/ floor/ hurt/ her leg/ shop/ complain/ she/ never see/ “Be
careful of the Floor”/ sign/ shop

Translation

Put the following passage into English, using the words and phrases given below.
limited aimlessly schooling cautiously slip

self-esteem start over falsely strew stern

Victory 5 55 H B2 T B £ Hanson A Z M S OH T, AR ERBEACRIXEH
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Reading I

&% Dictation

The following are some of the key words in the recording:
contentment, matenal, civilization, conscious,

intangible, crucial, psychological, well-being

How It Feels to Be Out of Work

Layoffs, unemployment and recession have always affected Walter Cronkite’s tone of voice and
the editorial page. And maybe they affected a neighborhood business or a friend’s uncle. But these
terms have always been just words, affecting someone else’s world, like a passing ambulance. At
least they were until a few weeks ago, when the ambulance came for me.

Even as I sat staring blankly at my supervisor, hearing, “I've got bad news: we're going to
have to let you go,” it all still seemed no more applicable to my daily life than a “60 Minutes”
exposé. I kept waiting for the altemative — “but you can come back after a couple of months,” or
“you could take a salary cut, a different position,” or even, “April fool.” But none of these came.

This was final. There was no mistake and no altemative.

10 The loss of a job is rejection, resulting in the same hurt feelings as if a friend had told you to

“bug off 7. Only this “friend” filled up 40 to 60 (or more) hours of your week. Constant references
to the staff as “family” only accentuate the feeling of desertion and deception. You picture yourself
going home to your parents or spouse and being informed, “Your services as our daughter /my wife

are no longer required. Pick up your baby pictures as you leave.”

15 Each new affirmation of unemployment renews the pain: the first trip to the employment



