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Unit 7

No Longer Just Suffering in Silence
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uring morning rush hours, the plat-
forms at JR Shinjuku Station, a
major terminal in Tokyo, all but

overflow with commuters pouring in and
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out of the trains. Among them is a female police officer keeping
a sharp eye out for trouble. Even as she is pushed by the crowd,
she remains calm to go into action as soon as “it” happens.

The policewoman is Yumi Kakisako of the railway police of
the Metropolitan Police Department. “Gropers”are her targets.
During morning rush hours, ‘there are always some men who
take advantage of the crowded conditions to fondle female pas-
sengers. Female police officers are now there at the ready to an-
swer calls for help from the victims.

On this particular day. Police Officer Kakisako and her col-
leagues caught three gropers within an hour. “It’s amazing just
how many types of gropers there are. ” says Kakisako. “Many of
the gropers arrested have been found to live in stressful condi-
tions. Another notable trend is that a lot of the offenders are
people in middle management and higher. You arrest a person
and he turns out to be a company executive. I'm not kidding. It
happens. ”

Posters reminding people that “groping is a crime”are at-
tractively displayed in railway stations. That saggests how diffi-
cult it is to cope with this offense. One study found that about
eight out of 10 women have encountered a groper. But only a
fraction ever report their experience to the police. It’s not only a
sense of shame that prevents them from reporting the incidents—

, women apparently feel that overcrowded trains and gropers are
something they just have to endure. This seems to strike some
foreigners as a classic example of Japanese tolerance.

Four years ago. police began to take steps to get women to

drop such attitudes . In 1992 , the railway police of the Saitama







4 EERCN: A

Prefectural Police appointed female members to dead with the
problem of groping and set up a consulting office. The result was
a sharp increase in the number of women seeking advice and re-
porting to the police as well as a substantial rise in the number of
arrests. Inspired by the response, local police throughout Japan
began‘to adopt anti-groping measures mainly involving the as-
signment of female officers.

In July 1996, the railway police of the Metropolmm Police
Department also beefed up their anti-groping operations by
launching consulting offices for victims at Tokyo and Shinjuku
statjons. Kakisako and five other policewomen were assigned to
these offices.

Arresting gropers is their main duty, but giving advice to
victims is another important role. Some women suffer a serious
mental blow from an encounter with a groper. In interviews and
over the telephone, Kakisako and her fellow policewomen give
advice to victims on how to deal with the problem. Gropers are
someétimes arrested as a result of victims acting as instructed. In-
deed, two of the three arrests made that particular day were the
fruit of such instruction. ’

“Until now, both men and women took the view ‘It’s only a
minor incident. > But in the past three months , there’s definitely
been a change, especially among mien. . In fact, there’s been an
increase in the number of cases whgre male passengers have
helped us control suspects. ” says Kakisako.

Capturing gropers requires close teamwork, observes Kak-
isako: “We need to have everybody join forces, not only female

police officers but also their male colleagues, station attendants
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No lLonger Just Suffering in Silence

and passengers in general. I think it would be great if our efforts
could help change the way passengers view groping, thereby
contributing to a lower incidence of sexual harassment in com-
muter trains.”

While, statistically speaking. Japan has fewer sex crimes
than Europe and the Untied States, the fact remains that such
crimes do occur here.

Women who are raped suffer immeasurably deep psychologi-
cal wounds. Even if the rapist is arrested and receives a 20-year
prison sentence, the victim may be tormented by the fear that 20
years later he’ll take his “revenge”.

“Rape is psychological murder. Just to satisfy a man’s mo-
mentary lust, the life of a woman he has absolutely no relation-
ship with is ruined.,” detective Rikako Itaya of the Kanagawa
Prefectural Police remarks with obvious anger.

In April 1996, the Kanagawa Prefectural Police became the
first prefectural police force to set up an all-female sex-crime in-
vestigation team. Led by Assistant Police Inspector Itaya. the
team consists of three policewomen.

As with other crimes, recreating the scene of the incident is
an indispensable part of a sex-crime investigation. But the ex-
change with the police that starts at the time a suspect is arrested
and continues until he is turned over to the prosecutor is a pro-
cess of mental anguish for the victim. The investigators. for
their part, have to be particularly careful not to inflict further
pain on the victim. The latter is often in such a state of mind
that she’ll be hurt even by such a casual remark as “It’ll be al-

right”. How can one comfort a victim in such a mental state and
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relieve her pain? ltaya and her colleagues deal with sex-crime
victims by drawing on their ability to empathize v:ith them as fel-
low women. _

The telephones sitting on the desks of the sex-crime investi-
gation team are used to receive calls from rape victims seeking
counseling. They are not only the first point of contaet between
the team members and the victims, but also provide the starting
point for investigation. When the hotline service was launched in
April, some women called seeking advice on incidents that could
not be taken up as criminal cases, such as those which took place
long ago. But since August, more and more women have been
calling about cases that took place in the previous week or so.

“Apparently they find out about us through newspapers and
decide to call up for advice”, Itaya says. “Many victims never
mention to others what happened to them and suffer the pain all
by themselves. We never back away from our callers. We listen
to them thoroughly even though what they say sometimes makes
us sick to the stomach. At times we even end up crying with
them. ”

It is quite common for Itaya and her colleagues to talk with
callers for 30 minutes or even an hour. Since the all-female team
was established, not a day has passed without a call from a vic-
tim of sexual abuse. On a busy day, the team receives about 10
calls, and it is in between taking those calls that the members go
out to investigate other criminal cases. They also provide coun-
seling to the victims. Thus the team is literally operating to full
capacity. Still, Itaya remarks: “No matter how tired, we forget

our fatigue when a victim says ‘I really depend on you.’ We
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want our callers to feel close to us, but at the same time to see
us as trustworthy police officers, not professional counselors.
To arrest the suspect and solve the case at hand is our number
one goal.”

What Itaya fears most now is “getting so used to dealing
with sex crimes that it becomes a mere routine”. Says she: “No
matter what type of sex crimes we may handle, we must be able
to cry with the victim and feel the same anger she feels. We
should never lost this standpoint. Every victim is. after all, dif-
ferent from every other.”

Female railway police strive to stamp out groping in com-
muter trains, while female police detectives play a key role in go-
ing after sex criminals. The seriousness of the crimes dealt with
may be different, but there are two things in common: dealing
with sex offenses from the victim’s standpoint and with a firm
determination not to let sex offenders go unpunished.

Statistics compiled by the National Police Agency show
1,500 rape cases and 3, 644 indecent assault cases for 1995.
These are reported cases; actual numbers are believed to be any-
where from three to five times larger. As for groping cases,
there is simply no practical way of estimating the actual
numbers.

“Victims of sex crimes are reluctant to report to police
largely because of their sense of shame. And it is highly likely
that many of the victims fail to report to police out of fear that
they may be further offended by questions that police officers
must ask them during their criminal investigation. But if sex

crimes are left unsolved, the offenders will be free to elaim
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second and third victims. By improving the way police deal with
victims, we hope we can help increase the number of sex crimes
reported and thereby make easy the arrest of the offenders.”
says Deputy Director Takahiko Yasuda of the First Criminal In-
vestigation Division of the National Police Agency’s Criminal In-
vestigation Bureau.

It is on just such an improvement in the approach to crime
victims that the National Police Agency is currently placing its
greatest emphasis. Until now, the police put so much stress on
arresting criminals that they did not always provide sufficient
care for the victims. Reflecting on this state of affairs, the agen-
cy began reexamining law enforcement practices two years ago
and in February 1996, distributed an official notice to police
headquarters throughout the country calling for the promotion of
measure suitable for crime victims. And sex offenses are given
prime attention in the agency’s new approach to crime victims.

As of the end of September, instructors on sex-crime inves-
tigation methods were stationed in 47 police headquarters, while
female police officers' were assigned to the sex-crime investiga-
tion and guidance sections in three prefectures. Meanwhile, the
sex-crime hotline service was being offered at 27 police
headquarters.

One of the problems, however, is the absolute shortage of
female police officers. At fresent, only about 3 percent of all po-
lice officers are women, and there are only about 500 women de-
tectives. Yasuda remarkes. “While the numbers of policewomen
need to be increased, it is equally important to raise the level of

their competence by, among other things, improving their
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investigative skills. It will take some time before it becomes a

mere matter of course to have female investigators assigned to

sexcrime investigations throughout the country. We would like

to establish such a system within five years, if possible. ”

New Words

1. commuter [ka'mjuitel n. BEEEE
2. groper [graupa]n. HERHE

3. fondle [Yondl] v. ZB#&.%F

4. prefecture ['prifektjua] n. (B&IH
5.
6
7
8
9

sexual harassment #EiE

. lust [last]n. @& @&

. stamp out HE.ER

. prosecutor ['prosikjuite] n. REF

. psychological [saika'lodzikal] a. ¥ L K8 1

Reading Comprehension

1.

“She remains poised to go into action as soon as it happens. ”
“It” refers to

A. the overcrowding of the train

B. groping

C. stealing on the train

D. pushing

. Yumi Kakisako

A. is looking for trouble at JR Shinjuku Station
B. is waiting for the train

C. is ready to stop the gropers

D. is ready to help people catch the train
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. Many of the gropers arrested have been found

A. to live under distressful pressures

B. to be from the lower class

C. to be une‘mployed

D. to be very poor

“This seems to strike some foreigners as a classic examplé of

Japanese tolerance. ” “This” refers to

A. posters reminding people that “groping is.a crime” are
easily found in railway stations

B. 8 out of 10 women have encountered a groper

C. women feel shameful to report the groping to the police

D. women think gropers are something they should endure
on the overcrowded trains

When did the police begin to take measures against gropers?

A. 1992 B. 1988

C. 1990 D. 1996 o

“_ .. the railway police of the Metropolitan Police Department

also beefed up their anti-groping operations ... ", “beefed

up” can be replaced by

A. started B. set up

C. strengthened D. carried out

. In the anti-groping operations

A. people begin to change their view that groping:is only a
minor incident

B. men begin to join the police force to stop gropers

C. gropers are sometimes arrested as a result of victims act-
ing as instructed

D. all of the above
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10.

11.

12.

Women who are raped
A

B. will suffer a revenge from the rapist in years’ time

suffer a serious mental blow

C. are hurt by the remarks of the prosecutor

D. will be looked down upon by people around

The sex-crime investigation team

A. strives to get rid of groping in commuter trains

B. consists of Itaya and 2 other police women

C. only deals with the phone calls from the victims

D. begins to think it a routine to deal with sex crimes

The common things existing between female railway police

and female police detectives are

A. that the seriousness of the crimes dealt with is the same

B. that both groups deal with sex offenses from the victim’s
interests

C. that both groups deal with sex offenses with a firm deter-
mination not to let sex offenders unpunished

D. both B and C

It can be inferred from the passage that

A. Japan has in fact more sex crimes than Europe and the
United States

B. it is very hard to estimate the actual numbers of groping
cases.

C. victims of sex crimes are willing to report to police

D. statistics compiled by the National Police Agency show
the actual numbers of the assault cases

The improvement in the approach to sex-crime victims could

be reflected from all of the following facts EXCEPT that

et B oA e 1
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A. instructors on sex-crime investigation methods were sta-
tioned in 47 police headquarters

B. female police officers were sent to the sex-crime investi-
gation and guidance section in 3 prefectures

C. the sex-crime hotline service was being offered at 27 po-
lice headquarters

D. the National Police Agency distributed an official notice
calling for the promotion of measures against crime
victims

13. The female police need to be improved in the following as-

pects EXCEPT that

A.
B.

D.

the numbers of policewomen need to be increased-

the policewomen should be more considerate to the
victims

the policewomen need to raise the level of their
competence

the policewomen need to improve their investigative

skills

14. The last paragraph carries a tone of

A,
C.

pessimism B. optimism

doubtfulness D. anxiety

Sexual Harassment
M I K
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