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Lesson One
Housekeeping Supplies

Guest; I want-
¥ I need -
THREE
Have you «? CANDLES
Do you have +-?
ov i A FIRST AID KIT

Have you got ++?
g Could you give me *++?

NB® Can you bring *+?

Can you loan me --+?
8 Can I borrow ++?

Could I borrow «++?

Here is---

The room attendant will bring-++

We will give you--*

We will supply you with--

We will send ++* to your room.

We will bring ++- up to your room.

'1 will ask a room attendant to deliver -++ to your room.
A room attendant will bring +++ up to your room.

You should already have *- in your room,but if you don’t I will send ---

right up.
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In the bedroom:

a blanket

an extra blanket

an extra pillow

two extra pillows

a rollaway bed

a-baby bed (or baby cot)
a bedboard

" heavy curtains

a harder (softer) mattress
a lightbulb

a bedtime chocolate

BED-HEAD %
HEAD OF THE -MED

WALL, wmetr

POOT OF THE Der
or BED-END

On the desk:

writing paper

stationery
envelopes NOTEPAPER
POCIL »
; post cards
~*~  a pencil
o a pen in-house

a laundry list

JEAD
@ a dry cleaning list
a pressing list :
SEO
SEWING KIT .1, in-house movie schedule vi M“”‘

notepaper
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poST CARD
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a sewing kit

@@ a telex form
‘ a fax form

BOOK OF

MATCHES a breakfast card
an ashtray

{\S!ﬂ'RAY matches

a “PLEASE DO NOT DISTURB” sign
a “PLEASE MAKE UP THIS ROOM” sign
a “PLEASE PICK UP MY LAUNDRY” sign

a directory of services
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In the wardrobe. ﬂ
565
coathangers ‘§
f
\‘I@ a shoe shine mitt Q
At :
= - a shoe shine cloth L@
BOX OF sy |
MATCHES a shoehorn o noT|
' orsruns
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wardrobe
SHOEHORN
SHELP HIRROR (HOOK, o
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SHOE SHINE CLOTH o ‘
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For ironing and pressing .

a trouser press g &1 ':_a"”
& an iron and ironing board g _: i ]
S g : ¥ (%
|8
TRON I o
g J g
For the baby: > § 2?’:
a baby bottle é |
baby food " /’Q&\
N -
a hotplate

a highchair

a playpen
BABY a potty
ROTTLE nappies or diapers (Pampers)

Prcn B}
. i 1 |
HIGHCHAT : }
HHATR BOOKSHELS 4
PLAYPEN BABYSITTER
For first aid;
a pain killer (aspirin,etc. )
medicine for diarrhea.
medicine for constipation
FIRST Azp COPtac L
plasters . FOR COLDS, FLUS

bandages AND SINUS CONGESTION

medical alcohol ~ PLKBT #

In the bathroom:
refresher tissues -
aa o ,
@ tissues (Kleenex)
toilet paper TOILET PAPER
cream rinse (conditioner)

soap » M

TOOTHPASTE & TOOTHBRUSH

a shower cap
shampoo m ___,_,1?



bubblebath
mouthwash ‘

a hairdrier

- M
a shaving kit
AFTERSHAVE
a razor

shaving cream

aftershave

towels

bath towels
face towels
wash cloths )

a comb GLASS

a hairbrush <=

a toothbrush
toothpaste
a glass

2 eau-de-Cologne
e | eau-de-toilette
a laundry bag

a sanitary napkin disposal bag

'L (for Tampax ,Cotex,etc. )

refresher’
tissue .

hand towels / .
cons-

AN EMERY-BOARL




Words and Expressions

housekeeping [haus ki:pig] n. B FRH
loan [loun] v. &}

_borrow ['borou] v. f&,{&H
attendant [a'tendant] n. % &
room attendant % FARS 51
supply [sa'plai] n. & v. 4% B & CF Fi Z % supplies) ; $2{#
supply witheee %ﬁi\: ......
deliver [di'liva] v. 3&4F
deliver---to- JEEMAHHTEAN
lightbulb ['laitbalb] n. T
kit [kit ] n. HEB
first aid kit Z 245, SRHH
coathanger [kout'hens] n. KIE
conditioner [kon'difona] n. 'K &
stationery [ 'steifonari | n. 3 H
envelope ['enviloup] n. fg#f
scissors [ 'sizoz ] n. BY7J]
aspirin ['asparin] n. P &) ILAK
towel [taval] n. B
slipper ['slipa] n. #i%E CHEHE %0
tissue ['tisju:] n. M4
bedroom [ 'bedrum] n. EME
blanket ['blaenkit] n. EE-F
pillow ['pilou] n. #k
bedboard ['bedba:d] n. JK#R
curtain ['keitn] n. H 7
mattress | 'meetris] n. K
chocolate ['tfokolit] n. 35735
quilt [kwilt] n. #F
bed cover KHE
rug [rag)n. /PNEHER
sheet [fit] n. FRHE
bedside table FRk1H
console ['konsoul] n. 7&H1I X4E
post card HIEH
laundry ['loindri] n. K
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list [list | n. ZE,HF

pressing [ 'presin] n. @& K

schedule ['skedzu:l] n. H3¥,(—¥)E,iHiFE
sewing [ 'souin] n. 4]

a sewing kit $£0 40

ashtray ['a[trei] n. {03, 0@ KEL

match [meetf ] n. k%

disturb [dis'ta:b] v. T3k

make up ¥ (F5H])

knob [nob] n. BEITIE

pick up Ei

directory [di'rektori] n. #§5.HZF

wardrobe ['woidroub] n. KB

mitt [mit ] n. GEF)FE

shoehorn ['fuzhoin] n. ﬁ?&?‘

shelf [felf] n. ZBF

mirror ['mire] n. T

hook [huk] n. &

lock [Iok ] n. 8

handle ['heendl] n. [J48

drawer [dro: ] n. #iE

playpen [plei'pen] n. JBE (iE53% 7 P IEE Sy B4
potty ['poti] n. {EH&F,. A

nappy ['nepi] n. RFi

disposable [dis'pouzabl] a. ] ({EROALFEM
disposable nappy —IK¥ER

diaper ['daiopa] n. RAi KA

Pamper ['peempa] n. (—F& M) — KR F
highchair ['haitfea] n. 4 B A v LR (TR RS ARO
babysitter [ beibi'sita] n. (ft AIH) A BB E
diarrhea [,daia'ria] n. BEE

constipation [ konsti'peifon] n. fE#

bandage ['bandid3] n. 7

plaster ['plaista] n. BEH

alcohol ['zlkehol] n. W¥F

bathroom [bafrum] n. /FE

shower cap 1318

shampoo [ feem'pu:] n. &K, AT
bubblebath ['bablba:0] n. K



hairdrier [hea'draia] n. B X1

razor ['reizo] n. F|B&JI, #IHT]

comb [koum] n. H-F

hairbrush ['hesbraf] n. K& H

toothbrush ['tu:6braf] n. i

toothpaste ['tu:8peist ] n. F&

eau-de-Cologne [oudaka'loun] n. FEEFK
eau-de-toilette [ondoatwa:'let] n. EEEFK,IREFK
sanitary ['seenitori] a. 1487

disposal [dis'pouzl] n. 4b¥H

Notes
1. Have you *++7 5 Do you have -2 & B A4 , BRG] “ A o eo ngo”ixX B “do” N B BiF . #E

OiEd, % 5 got #E A, 1 :I’ve got =1 have,Have you got--»=Do you have+--,
2. can fl could HF A FiA, EX EHR R HBEBHEF THIE L FBEFK.

Can you loan me-+? HRAEHT- 547G
Could T borrow+-? FREEE—F > ng ¢

could tb can HIEREER —&,
3. We will bring *++ up to your room. ;X B #j up K&l , KR M L SuE% EE, FiRE.E
BREELTESHEERE-BIERMTE.

4. You should already have -+ in your room,but if you don't I will send -+ right up. 7E¥R#Y
BB, VX RH T MRREENRE, D - #%E 3, don’t [SIHERET
have,

. pain killer 1E5E%.

.heavy curtains EH .

.an extra blanket £ HE T

. bottom sheet 2K #,top sheet R EHM AT,

. a pair of scissors —fE88§7J],a pair &—%f,—X BB B 3E A sa pair of shoes — X #,a
pair of trousers — BT H%.,

10. breakfast card E4EM, & A ANAETE S | o LA, T A SR BUF BB M FETESMA A TTHE

ELORERS ASIEHF AN EREDI BRI E.

11.in-house movie ¥ H M .

WO 0 N o W

Exercises

I . Answer the following questions:
1. What’s on the bed in a hotel room?

2. Where can you find envelopes?



3. Where are the various forms?

4. What’s for the baby?

5. What’s in a first aid kit?

6. How many kinds of towels are there in the bathroom?

7. How do you answer the guest if he wants something?

I . Make sentences according to the given words and answer them:

1. Could you give me ---?

a)— P RIKEE b) AR LY H &
c)—E g d—PHyE
2. Do you have <2
a)/NLIERS b&HEHR
OEARER DIFEEK
3. Will the housekeeping supply me with «++?
a) IR I8 AR 55 b) & KAR
) BRAL d) EH T
4. Could T borrow +=¢?
a)—1E8y 7] b)— &
o) B M d)—A B3
5.Can you bring *-+?
a) = AR b) —& H 4K
O—HEFR D P& K5
H . Complete the sentences:
L. (R AREA DAL TE) T send it up.
2.1 will ask a room attendant GEELERBRFMRE FE ).
3. We will (1) fRiB LI TR 25).
4.Could I (ff — SR HG) 7
5. you don’t have T'll (BIRTERMTRD.

N . Fill in the blanks:

1. You should already have aspirin your room.
2. We will supply guests an extra pillow.

3. This is ironing.

4. You may use aftershave shaving.

5. Please make my room.

6. The attendant will deliver it your room.

7. This medicine is constipation.

8. Have you got bubblebath the bathroom?



9. The envelopes are the desk.

V. Translations:
1. KFEILNFEM.
- RERES AT EE,
- PRI AL B AR AR 5515 2
4. HIEEDITN MR- TREAETEL.
5. AT LA IR KBS ?

w N

10



Lesson Two
English For Housekeeping

DIALOG
SORRY TO DISTURB YOU

The housekeeping supervisor wants to check on the guest in order to make sure that ev-

erything is all right. The guest has been in his room all day without leaving. It is late in the

afternoon.

Supervisor ; Knock! Knock! Knock! (The housekeeping supervisor knocks on the
guest’s door with her knuckles. ) Housekeeping! (The guest opens his
door. He looks very tired and sleepy. )

Good afternoon,sir. Sorry to disturb you. I am the housekeeping supervi-
sor.

Guest ; What time is it?

Supervisor : It is five o’clock in the afternoon. Would you like your room cleaned,sir?

Guest ; No,not really.

Supervisor: Is everything all right?

Guest ; Yes. Thank you.

Supervisor ; Would you like your towels changed?

Guest ; No,thank you.

Supervisor : Very well,sir. Please do not hesitate to telephone if you should need any-
thing.

A PAIR WORK  WOULD YOU LIKE YOUR TOWELS CHANGED? ——

Supervisor; Would you like your changed? %F

. towels :
hand towels E =
bath towels e : 5%\
face towels :

Guest Yes,please.

No,not really.

GUEST SUPPLIES : ,
ILLUSTRATIONS OF A ROOM
ATTENDANT’S TROLLEY OR
CART——THEY ARE FULL OF

FRESH LINEN

SOILED LINEN BAG

5 ,
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