LIENE 600G K F
EgA ABRE LB




B EZ B 600 E Y
A HBE 28

© % £ 54

8B O00%
7 E000%,,

AN




BHERR B (CIP) 3 #E

MG S0EE 600 W/ F M E, MR EHR. — 11§
iR EE AL, 2002. 12

(1578 600 G & ¥)

ISBN 7-5428-2072-6

g D0.OF. . II. EE-1E
IV. H3199

b B AR A B 45 0 CLP 864 5 (2002) 5 062776 2

e iF 38 600 ) £ 5
H 15 2RI 600 A)
TH/F W] MR

REWME/ i
FWGit T g
wmEiRit/ A

AR / L BLAE UF R
(L#e s RS 393 & HRECA TS 200235)

BT/ LR BCH

it / www.sste.com

B/ swki 4t i

EDRI / & 45l 1R A PR A

F & [ 787x1092  1/32

ENsk /8.375

¥ /172 000

K& /200246 12 A% 1 IR

E0R /2002 4E 12 BE5 1 (e ED R

EN¥ /1-5 000

H#E /ISBN 7-5428-2972-6/H- 36

Z# /1600 ¢



T %

Al T 4
Fhak Ak

WO
RN L XIS T
5 2 FTE E K
FRE B B AAR
F ¥ Fuox




I
fll

BFEFHAAR, REPEFERDPREALES
Rk, ROTBMF KX MAEH DL IOk ARG, TR
DRREORAFREG, HHIREAARBE R #3
FARRATUST RS SCE AREE,

HAME—RA,AMBE T “REAHBE00H £ 57,
R #EREABO004 ) (£ %K% HB6004 ),
(BB EEHB00S ) (HBEREHNBO0HT) (FE%
HABE00E) ) (W% K5 HB6004 Yook, sk £
KBEWF,

RAREMBEABINEETAZLHE, EATHMOIBES
F BN E EBPAFWAYS, ELOTFLHE
HEBAABAEH ORI RAFTAGAFEA A
BB ENAESRBMEARAN ZAMR, 282
ATHEik A BRA BTSRRI, LT RESKhE
T AMMARET AfREiR, A8 Tk BikAitk, X




Pz T BB,

AARAEFP RENEAAERAMS 523
HAELABEFE, (BEXEANR 600 HynH=TN
AEM GAKIEE TR X ERAGRBITLERL, o
MELEPREEEHLLALHATCHELPEE, &4
AR 3R

WFREEKFAR, T H PR 4,303
HAIRAEOE

% #
—~00=##



H =R

UNIT 7

UNIT 2
UNIT .7
UNIT 7

UNIT .»°

UNIT &
UNIT 7
UNIT &
UNIT ¢

UNIT 7z

Making and Receiving Calls / $T H i F1#&
%

Long-distance Call / € i&H1E

Waiting and Ringing Back / Z£# 5 E &

The Line Being Busy / HiE & 2

Something Wrong with Telephone / B3%
oL

Wrong Number / $7 ¢ i 1%

Absence of the Person Called / ;& % 3 A

Passing on the Message / #4555 &

Leaving a Message / B &

Ringing Off / £ sk el i

15

23

28
35
41
48
55

62




UNIT
UNIT
UNIT
UNIT

UNIT

UNIT
UNIT
UNIT
UNIT
UNIT
UNIT

77
72
77
77

77

76
77
7S

7Y

20
27

UNIT 22

UNIT

27

UNIT %7

UNIT

UNIT

=

25

UNIT 27

Appointment / £4&

Reservation / 174

Room Reservations / T 1T e $E 2 i8]

Making a Plane Reservation / 1T#l &

Making an Appointment with the Doctor /
#ie

The Business Appointments / £ &£ R

Reconfirming a Reservation / #&IA TR £

Cancelling a Reservation / EXi4#14

Changing a Reservation / BB Fi £}

Refusing an Invitation / #E 4 i# &

Inquiries / ) ja) 4§ 5

Asking fora Taxi / EHA%E

Asking the Way / ja) 2§

Renting a House / B

Apologizing / Bk

Expressing Thanks / &g

Conceming / 3 i»

70
76
82

89

96
101
108
114
120
127
133
140
147
154
161
167

174



UNIT
UNIT

UNIT .
UNIT .
UNIT .
UNIT .72
UNIT .
UNIT s
UNIT J
UNIT .
UNIT .

UNIT .J

Sympathy / &) 1§

Congratulations / 1%

Complaining / ¥ 7&

Parting / & 5|

Looking for Guests / Hefg ¥ A

Changing Rooms / % $E 18 /&

Other Services / A% {E H it AR &

Maintenance / 1§ &

Asking for Help / X Bh

Promote Sales / # §

Order / iT %

Shopping on Telephone / B8 iF 1) 4%

181
187
193
200
206
212
218
225
231
239
246

252




™\ Communication English 600
UNIT 7 for Telephone

'-’ﬂeﬁ#&eﬁ

S rKey Sentences
I

. Hello, 1s this 44747167
%2 4474716 57

. I'd like to speak to Mr. Wang, please?
BB —T , K BFE L EHE,

. I'm sorry. Mr. Wang is out right now.
HAR , ERARAETFE,

. May I know when he’ll be back?
BER R A NEEED?

. This is his wife speaking.
BAEBWET,

. Can I take a message for him?
FHELET?

. May I have your name, please?
T AR R ALY

. Is he available® ?
R EG?

9. I'll just find out for you.

BENEEMESA,




10.

11.

12.

14.

15.

16.

Hello, are you still there?

R LRI EL?

Who is that speaking?

i [ 17 2 2

I’'m so sorry that I made such an early phone
call.

Rin#, X2 FTEHEXK,

. Who do you wish to talk to?

1 BT

[s Sue James in?
th- £ ?
Hello! Is Sue there?
R EARG?

Yes, speaking.

‘+ Coiatogues

| Dialogue A

A: Hello?
B: Hello, is this 44747167 1'd like to speak to Mr. Wang,

please?

A: I’m sorry. Mr. Wang is out right now.
B: May I know when he’ll be back?

A:

I don’t know, but he will certainly be back for lunch.



This is his wife speaking. Can I take a message for him?

B: Thank you, Mrs. Wang. Please tell him to be at the air-
port® one hour before tomorrow afterncon.

A: Very good. I’ll let him know as soon as he comes back.
But, may I have your name, please?

B: This 1s Lin Ming. Thank you. Bye.

A: Good-bye.

| Dialogue B

A: Good morning.
B: Good morning. This is Li Gang here. I’m calling from
New York® in America®,

A: How can [ help you?

3




B: I'm trying to get hold of Mr. Chen. Is he available?

A: I'll just find out for you, sir... Hello, are you still there?
Unfortunately®, Mr. Chen is not available at the moment.
Would you like me to put you through to Mr. Li?

B: Yes, please. That’s very kind of you.

A: You’re welcome®.

| Dialogue C
(AI: Jane B: Mary C: Sue)
A: Hello!
B: Hello! Good morning. Who is that speaking?

A: It’s Jane. I’m so sorry that I made such an early phone

call.

B: It’s nothing. Who do you wish to talk to?

A: Is Sue James in?

B: Sue! Jane wants you on the phone.

A: Hello! Is Sue there?

C: Yes, speaking.

A: Oh, sorry, I'm afraid I won’t attend® the meeting this
morning. Last night [ had a sore® throat® and [ started
getting hot.

C: Do you have a temperature? Have you taken it?

A: No, not yet.

C: Don’t worry about the meeting. You’d better go to
see a doctor. | wish you will soon be well.

A: Thank you, Sue. Bye.

B: Bye.



6‘ TNotes
1. I’d like to speak to Mr. Wang, please? K — T, & &
REXEHE,
THEREA X GFAEARZTEN AH SR £
EFH E
Please connect me with...
Please give me... (b % ¥ i 0 L %)
Could you put me through to...
May 1 speak to... (3 % & 5 B 3%)
I want to... (# 8 48 4 B2 17 X 58 8 &)
2. May I have your name, please? & [5] X & i ?
e I RIS e oAk I B
Who is speaking?

Who is calling, please?

May I ask who’s calling?

Who should I say is calling?

Who is this?

REGFREHEL, 248 - PBFHm L,
2R EF 5 & EH . Who are you?

3. I'm so sorry that I made such an early phone call. 7 #

B, L FATHAE K

HEFE TN EIEHERTHRY. B LRESH
REHNAR, EZLHEH, T UL 4% I m so sorry
to call you this time of the day. (R# # X it B d7 835




B 1R, )
HREEHAREKBHEITEEAAAR, KL
I’m sorry to call you at your home on your day off. (fR#
PAERKBREITRERNREK, )
B UM A EEERET B RERE, NZE
I’m sorry to have waken you up. (R #FIERHPET , )
4. Good morning. This is Li Gang here. F b #f & & #J|,
TREAH TN EARSEL ABEF RN EN,
# 4, & F AT E % L “Hello” 2 “Good morning” , T~ &
3T am...”, I 8 By i1, 3% B % & “This is..."
5. put sb. through to sb.: ®EFE FEAHFERELEL,
6. see a doctor: HFE £, 5V,

) ﬁ fWords

@ available /9'veilabl/ a V{3 E 4,k BB
@ airport /'capo:t/ n AL A% 3

@® New York /'njuz’jork/ n. 44

© America /9 merika/ n % E

® unfortunately /An’foitfanitli/  ad. T =M, & KM

® welcome /'welkam/ a T

@ attend /3'tend/ v. B &, S

@ sore /s01/ a FH L EBRERE

@ throat /Brout/ n WY %




Communication English 600
UNIT 2 for Telephone
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fKey Sentences
i

17. Hello. Overseas® operator®.
fraf! EfrwiE S,

18. I'd like to make a collect call to Japan.
RETAFTAHHEER DK,

19. Country code® 81, area® code 138, and the number
is 864-8972.
B X EHE 8], KM 548 138,155 B2 864-
8972,

20. Mom. It’s Helen. How’s everything going?
Wi, REEN, REFD?

21. You can call direct® if you like.
WRAFEREE, T IULEEK,

22. Could you please tell me the international® prefix® and
the country code for Australia?

TREFRRERFRTHfM AR Ty E KR KD

23. ...and then dial® the city code and the number.

------ RERIFRET T 5T b iE 55

24. Start with the international code which is 00.




25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

—FHEHRERKEEFESS 00,

What time do the special rates® apply®?

(AR R - N

I wonder if I can charge® this call to my hotel room.
RERTEEEFLARNF KL

Il tell the front desk clerk® the charge afierwards®.
WRZEREEFRFLEREERE R,

I'd like to place an overseas call to London.

RET - NERRH G EREE,

Can [ dial direct?

AR UEK?

How about the charges?

% R fo 2

The charges vary according to the types of call you make.
HHARECTRENRETRTMAZT .

The cheapest is a station-to-station call, then a
person-to-person call.

RETFHENTEE REEYALE,

The mini® charge will apply for the first three minutes,
then each auditional® minute will be charged.
RKEERERATRUZ 44, %585 —paEED
— e R .

Could you put through a collect call for me?

R A REE - Dt F TR ED?

And what’s the number you are calling?

#, 7 5 AR ?

And your name and number?



