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CSCW (Computer Supported Cooperative Work) & B BIE Fr2EA F MR S8 — /e
£RL. BATIMRIE CSCW B#E “ W EHLSFRITET/E” .

BEHN—T, REMLE CSCW?

Bt —m, B B4R “&E"?

SERNREESE MEWHTEN, BENAMUAT AP RAEMN bR X g s
(E-mail) MAHFXHBHIGES, THAAMREA-DPHEES B LENNE. BA
THER— SR TN, MATTARERAY “&1E” . P REWAETENAT
FEAMIA A SERES T —E TER .
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4, EEEEEH—HR5S. THEA (team) TAEMBEIKKERRTESHMR, AL
WETE, REREBILE. ENNEETERE CSCW FIXNBE&E M. b, “XRFA”
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g, THRAEIHASMMEAEGSENTERNIE AHERACK iR, 6
W ETRE. KEHAPE, IHSUBATUREZHZHEN.

BT “&” 5 “IEHta”, TH#E—DITER CSCW.

WZE, MMITA CSCW HMERERE K, Mo MIFERLHRHAR? TEFLUT
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e ANTmMLUNA (T{E4D MRBAILR LA

o AfLUMAMER—EIE, #Et4;

o EREKIFENAEEE AR BRI AMIERILE BARKIES .
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/R *M3H (Hermann Haken) ZEI RBEULE B, 2 TLENBHELTER T “Wh
FMEABERHINS” o HR2 « BEEEANCTE Y BT R T HEHREN
IR, 7F 1991 ERRT —HAEEZEE “Synergetic Computers and Cognition—A
Top-Down Approach to Neural Nets” (¥ E B HLAAS-—ME MK BT F 7% .
MIMBE T thRZ N ERM. (1, 2, 3, 4]

Ba, REHLRDGFEFEVE?

WE¥EFAMAESE. hAEE -HARLELE, FERRFARRL. EBRT —
BELSBSHEALE, TN SERBAT. HYRETREAMRNRE . XLk
REE LY F. GBREEXHRETEMEAR. Bl FREAZMNXFMHELIIEM, 1
RGBT — BN S E —FHRNEN. ERANXNEIRGH, XABAYNA
HEMAFOUR, X REMATREBRATEREFAEN. “hRAZ” ERFBL.
PRl A RBIETI R RN R R, MAERSEWER. MR, BEFER.
B E I REER. BEIE. WM T RERE SR ENEEEREGEREX,
PURF A — el h B, TR T 1B MR R ER. '

B R, XEFTIERHEIRNRE RGN &M E T,

Yk — T X 2RE, R R KRBT LHARE. BIEATRTEEARRK
2Rl AER I A R R — TR R NBEARRE, BARBEIREMENS
ST LB T MEE. LFE, HE% AR SR ERBRER TR
M. FE, ©EAL¥RRXHIE. AMIERBU “hERZE” hE, BY—F
GeRETE HARRL2E . AR ERARIENEAHNERETE. BEHEREMYE (R
GWHAZTE) WER. “HEMZE” gEEAFEERSHRTBHEENRA, B
W EHRZIEEE

“HhE” R®E CFNE” A, ETASTAERERPEEEERINRR. IR
BRI T ER SN AN RSN BR. BHRERNBETROVHRE .
AL, AREANFRMZER, BgEE, Ly, £W%. BE¥. MY (BETER
WMAER) | EHE. o, SFENALRYE, HEANRANAERAHRARER,
FAT [ B2 R B o B SERE YR P R AR RVRE ) RAE R R R RIAFEE I B
IR HEUE AR D KB R, HRMANAR. hREKEHE. HROEEHE. BFE
HVER . thRMBIR i i TRARENASE.

S BRI RIS, AR ENERMEFEROR VRS, ARENES
TR ) B AR HEAMREARRENAMRE, ShABEOFTR. MHRMT
A SIS0 . CSCW X — 37 MR 20Uk i tH 38 AT L33t 2 b RO B 7 £ B AL I AR 3B
ﬁﬁoﬁﬁ?@%%ﬁIﬁ%ﬁﬁ%ﬁT@ﬁﬁ%iﬁ?&o‘

112 ft4=Z CSCW

“IEHFERELIE” (Computer Supported Cooperative Work, CSCW) iX—1#



F 1% CSCW 5lig 3

SRR 1984 F h3EE MIT #) Trene Greif F1J5 DEC /A 7 ff] Paul Cashman %75 ik 4]
BT R SR an il R H AL SRR K B AR5 2RO AATTSER]-A 1E B2 H 1.

FARFART CSCW LG HUL AR, Fitn.

D. Rosenberg and C. Hutchison & i%: “Computer Supported Cooperative Work (CSCW)
is, as its name indicates, concerned with the ways in which people work together and with the
ways in which computer systems can be designed to support the collaborative aspects of work.

(51> 7 (TUMRE®RN: “SuHFEE R, HEIHFNHERTE (CSCW)
SRR AT RS S E TAEA 7 UL R A o LR G Bt BB A % 7 ST SO LA
FIME” o )

Greif ZE/M 48 CSCW f— AN EELEH L E X CSCW h “—MRTITHEHAERE T

(Group Work) I8 IR IR RAE " , S8iAT “BHE” 44T CSCW Bt [6]

SEE[7]FHEE: “CSCW looks at how groups work and seeks to discover how
technology (especially computers) can help them work” . 3&i8 T W B T AAMBAR L
R a1

Bannon 1 Schmidt 75 1989 3R H: “CSCW KB FH 7T R TR 4 BUAIFAL
I DAL R FER R i AR R B M BN AR SR R TR E R RS, 7 (8]

HYFZHFR CSCW BN RREIFEHAARTE “BEE" RARIPX—HUR. X EER AL
SRR TAER AR ISR

1991 4E, Greenberg % CSCW €A “A scientific discipline that motivates and validates
groupware design” , ¥ groupware & XA “products specifically designed to assist groups
people working together” , FRIABHERRSH, CSCW REFF BRI RAEKEIBEAHHIFIF
FEMZEAR. [9]

o FREFE, RATTLLM CS A CW B HERNIR CSCW XS EitH
MR BOIFET (1 CS) , BRRETEN MBS EERZT, — BT RIE
W —BIEAMATE (B CW) . B8 EFRRERI SRR &R R TN RE

(1> . Eik, CSCW BULTHIA:

> RS T (R A B R K B T R TR SRR AT 42

> B AATEFRDETE, B/ERE RS THEIUREFEHERIEARESA

A7 U [ A o g e BRI BE ) 2
> ERFAGERATHRATEFENAEREFE. B, ERE, HEES
T #uSEER ?
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