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PART 1
WITHIBEN]
Introduction to Banking English

1 BT IES TR roreeeeerenrerneerireieeeeereesneseeinn s (8)
2 HATHRIBEAEAR oo, (10)

PART 2 : |

SITHIFLRSE - -

Banking English Practical Conversation

1 ZEER&EEARE/

Reception and Information «+e+»+ecteeernrorenmnrenenrunnnns (62)
2 ST /Money Exchange -:evececveriiiiiiinnnnn., (71)
3 Hihrx /Foreign Remittances «:-«+ssreereceniveinnnnnnn, (84)
A. ILAJLEK /Incoming Remittances «++-+sressevereee (84)

B. {LHL 3K / Outgoing Remittances «-«+eeeereecernnse. (89)



4 FTEK/Deposit eerererressrressssssinsnnns e (103)
A TR / Opening an AcCount c-eeeeerrecarmaasareneees (103)
B. 7F % 5 & /Paying-in and Withdrawal = -+-----= (112)
PART 3
RITREHE
Banking English Classroom
1 28 EEERE AR/
Reception and Information »-es-eerermrmmrmreenearseennene (125)
2 bR i /Money Exchange «rrereersrerssmsssmesseeeees (147)
3 E4MLCE /Foreign Remittances  «xeeweererersessesess (168)
A. ITCAJCE /Incoming Remittances  «eeweeserereeenee (168)
B. i 4 L& /Outgoing Remittances  -+<wexoreerreeses (177)
C. L/ Collection sereerrrnmssrrenssssmanmensnnnaseeeees (186)
4 ﬁ%/Deposit ................................................ (192)
A FFP /Opening an ACCOUNL  resesrersrrremesransrasees (192)
B. 773 5 # 3 /Paying-in and Withdrawal — -==+-<* (205)
w% ﬁﬁﬁﬂigﬁ‘i ........................... (207)
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— JEEIREN IR R R XHEE

RELWERBHER, HLEEFARBRNOEE, HET &
AHENE. BEEZNERRREF - KRGS, RETAR
BEEAETT . W SR KRGS, A AR — e A &R

HHIBOR o
Z.RR, N

REEHBERELHBRER, NEHEN, FEXEK,
@ik, REMHFB TR, REWEKH, SHEEN
iEO

= RO E AR — R

MRS, BHACWXTHE, HAXEREARKIL
o M, ERELQEPORE -, MANAE, RES—4
Pardon? &8 B T, XA %K AL,

N AREREAEE

BEMEESETHEAT, ARBETFAZEMFEA Yeah,
Sure ZHIE, NG AX HFABEENENR,



Parti  R{THEBAI]

A EEMENRE

HR W B2 E AR 7, [ B L B AR PR R OB 5 B, R B
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Xt — BEFMEIR,
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10 BRITEAESE

s E5TE B

1. —BERIE
¢ Good morning.  153F! —>

HH T R— R B ENETE, ERT SRS A
HE B’J;%AE Good mommgﬂl% AR

(D2 FR& B L BE, AT
38 B E e AL S
£ Good morning, sir. Good morning, madam.

T Good afternoon, sir. Good afternoon, madam.

KE#HAIE, Good morning & “ P& MEE; (HE Y KMHE K
B, R R TR T R &, MEEH A Good morning, R
FEd 7THFLR, A B Good afternoon, i 5, Good evening J2
BEHEAABKRHE RKKELIAT, Good night W88 | #) Good-bye
B RIELTHER,

#£ Good morning & Good afternoon ZJ5 , B - sir 5%, madam ,
BARAKREHE sir ZIEFWE, madam BIELHE, HEREH
N & T4, ML REHRIF sir, XEXFETRINFE,
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madam 455 B ma’am; 7EEE, JLTALM G S ET LUEH
ma'am X i, T 48 96, X A 2 A BRIE EA BB . B TRT
G A% 2 A FE S 2 X R, HIBAT IR BN B E A
R Ad i ma’am, M5 15 madam

(2)3f F 4l 4 % 49 B & , 7 Good morning & Good afternoon Z J5 , —
SEE M EE RIS

Good morning, Mr. Jones.
Good afternoon, Mrs. Brown. (5] Miss Brown. )

Ff R, E AN A, XEE A EAA SRS
iCEX T 9 2 B AL IR (etiquette) KISF— 25 o FRULEATIR BAX L&
B, RAEA S I USRS XU B

Bt T F # A0 E, KA LN Hello XA RATHIT, HM
FRRIE B AR, Hello & —HREAEXKHE, BRFAFERTA
RIE 2 R

Hello”, Mr. Jones.
Hello, Mrs. Brown(Miss Brown).

* ffi [ Hello fTIBPEE , T 7B T W MK

(W FERE@HEE, RATATLAY

How nice to see you again!
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XAIE R I'm glad to see you again. T2 It good to see

you again.

A BARR " AT LA :

It’s been a long time, hasnt it?

X 1% 1) 2 B £ “Tt has been a long time since I saw you (or we
met) last, has it not?” )BT S5 o

2. — BRI (%) —
4 How are you? 535572 —P

()4 R & foME R B4 %, 7 Good moming, Good afternoon X
Hello 2 )5, W LAE$—/% “How are you?” [a][a] % J5 i) f B 14

. Hit, mRgs RAGEA, LK LAEME — 46 How are

you?

How are you?

@2+ FHFAF LG EA,E

How have you been?

HE R

I trust you have been keeping well.

B IER B — TR ERAERR.
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3 R E 4 9 4% How are you? , #51) [BIE 0]k A F 5 B Fh 7 A :

I'm quite well, thank you, and you?
Very well, thank you, and how are you?

AR, AT BB TR EIAERREE, RAEHK
“How are you?” [a] %t 77 # {g B 1& T o 20 3R Xt 77 [5) 45 How are you? B},
#: H [1] % Thank you. {¥ Thank you —A]#%, & ik ¥ A A EE—1
ARBA B BB A B &R, EO TS, B, &
1o, HBABE “How are you?” B, BINEXB “Very
well” , B3 " Thank you” ,B J5 7 8131 7 “ How are you?”

(4)% WA & How are you? M85 5047 R KAF IR, 2 & 4
B A RETIH A TEEE RS ML “Pm quite well. (=l
B AN KN, B LLEIZ Not very well. I have a headache.
(AKX, KL, ) Not very well. I had a cold. (FXKIF,RIZE
B7T. )Ai, K& AHE How are you? HAE4RIFFIE , T A R
— AL PR R s, PTLIBDf B AR R R, AR A I'm

very well,

OMERRAZTF ,B2H AL L/ AT L Not very well X}, 5
o7 32 1 5 -

Oh, I am very sorry to hear that.

PURARBITT HFHREZE.
Hsh, BATHE AT LI “That’s too bad. ” XM ERIIEFRELSE

B, BIMR VIS intonation (F ) AXTEIHE, X &RV
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RAERRIM (M), T I RR A EE , BEAZEAX AR,
3. —RiEW—
¢ Can I help you? HiHAE5D:e—p

FSCERT "B 25, KEASBEXMF “GMET?7H
FER—F, BRRMNAUNRERSE ETHBINESEL X
WL, UABERRXAE, B TRBIFEMSIEATE, +
H SRR BINBRT 5, BT AE S FEMBITE O AR 4
Fot, Hup, I RBATEEE AT A AT 5T 27 B AE 6 AL 11T 15 %
o

(DEEH AT F A=Ak

(D What can I do for you?
(@ Is there anything I can do for you?
 Can I help you?

BQAI A LI R Can I assist you?5, Can I be of any assistance?
iMi Can I help you? 2 538 ML .
X 23] 5] /7] M1 Good morning, Good afternoon % 8 FE Fi & — A2
A, B AR B E,

Good morning, sir. Can I be of any assistance?
Good afternoon, madam. Can I help you?
Good morning, Mr. Jones. What can I do for you today?

QwRBTHAFRTCEELBoEFE, TUEHTEX
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AEEER S

Are you being attended to?

P12 attended J5 H B M 35 to, F attend to B FIH BB HE £
H wait on H take care of, Fo ' wait on BB THAIE. (FRS A
& waiter, & R % 5 & waitress) T take care of iX A] 3 , W A BB B &L
M, THXBELETFH, “Have you been taken care of, Miss
Brown?” —H 0, BER “HHI/NMA, REFSIFFHBBR", F
EEERTHEN, FFUL,ERH attend to LB 5T,

4. — & |9

%Pardon? SHRA,FREFR, —B

AR BRI ST AERREKEE, IARERANBC K
BT RIS R ENEE AR, RERS ERE,

(D& & % &2 RALSK 69 K F &

Pardon?

Pardon?2: I beg your pardon? Beg your pardon? ) 8 5.3 ,
73 1 beg your pardon J2 18 #Kk ) #5 , I ol Bif b, 7] {8 F L (E R 35 ) & A
A—FE, EFH, ZE 1 beg your pardon ™\, % ¥ beg, & i 7E pardon
W Hh T LR R a0 SRR B R B, B

I beg your pardon,”

Beg your pardon,”

Pardon,
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X B H5R Y pardon, SR EERE .
B2, Pardon? B—H]IRIBFIE, RV AHEEXF FitriE
B, R B —5] Pardon?B)T] ,dE# HfE,

QB RAEFEEGHER, L

Would you mind repeating your question, please?

H XA B4R (B 3%, 10 I'm afraid I didn* understand what
you said. 5 I'm afraid I can not follow you. “follow” 2 “HEf&"
MER, Rk, MRRXNFREEEBSRITVEEN, Rl Do

you follow me?=, Follow me?

GUR A FEAR, %3 KAk AT &L *
What?
What did you say?
What’s that?
Eh?
I didn’t hear.

XEEE A BREBREEFNARFAEA BN, I BA A
£:1% Please once again. B Please once more. XA E#HH

2o

DERNBAEEL, CRAHEHLBIEERKGSIEA, XH
AT

I'm sorry, but would you please speak more slowly?




