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THE ACCOMMODATIONS INDUSTRY

Special Terms

Accommodations: Shelter, food, drink, and other services
for travelers or transients. Because it provides these
things, the hotel bucmess is often referred to as the

x accommodations industry.

Caravansary: A place where caravans could stop for
the night and obtain food and shelter for people and
animals. They were located along the trade routes
of the Orient.

Inn: An establishment offering sheiter and food for
travelers. The term was customary in the days of

travel by horse; it has been revived because it conveys ¢

0 30 idea of old-fashioned hospitality.

Tavern: In modern usage, a place that serves alcoholic
drinks. Formerly, it was an alternate term for an
inn, 5 %) B

Motel: A shortened form for moror hotel. A motel pro-
vides accommodations for the traveler and a purking
space for his or her automobile. Both motel and
motor hotel are in common use.



Tourist Cabin/ Tourist Court: Terms that were used in
the early days of the automobile for places where
people traveling by car found accommodations. In
general, tourist cabins and courts have evolyed into
the motels of today. 4 }u

Resort: A place or area to which people travel for recrea-

AV podional purposes. Hotels are of course important
features of resort areas.

Convention: A meeting of a business or professional
group for the purpose of exchanging information,

. - electing officers, and discussing and frequently vo%ing
.;K&L A% 0 ropozsals for rule changes in the organization.
Conventions have become a big business, and many
hotels provide special facmtles and services to attract

them. :

Banquet: A large formal meal, given for a specific purpose,
usually including speeches or some kind of ceremony.
Many hotels have banquet rooms to accommodate
functions of this kind.

Deluxe: Of the highest quality. Hotels rated as deluxe
offer the greatest possible convenience, comfort, and
service to their guests. Such hotel€ are often called
luxury hotels and are generally the most expensive.

Labor-intensive: Requiting a large number of people for
the services that are provided by a business or industry,
The accommodations industry is labor-intensive.

Front of the House: Services and functions of a hotel
that involve management, the front desk, accounting,
baggage handling, and so on.

Back of the House: Services and functions of a hotel
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that involve housekeeping, engineering, maintenance,
food and bevera}ie service, and 50 on,

a1
Text

A hotel is a temporary home for people who are
traveling. TIn a hotel the traveler can rest and has access
to food and drink, eillier on the premises or nearby. The
hotel may also offer facilities for rccreation, such as a
swimming pool, a golf course, or a beach. In many cases,
the hotel also provides free space for the traveler’s means
of transportation. 1In this day and age, that of course
means the automobile. All of these services are designed
to accommodate the traveler, so the hotel business is often
referred to as the accommodations industry.

Travel and hotels have always been closely related.
Along the trade routes of Asia, for example, caraansaries
were built a day’s march apart. Both the people and
animals in the caravans could rest and refresh themselves
at each one before continuing on long journeys, which
offen lasted for months or vears rather than mere days or
weeks. In Europe and America. inny and taverns were
spaced along the roads at the distance a horse could travel
in a day. The inns were primitive by modern standards.
The traveler usually had to share his bed with at least one
other person, and as many as four other persons in some
remote areas. The old-fashioned inns, however, did provide
food and shelter for both men and horses and therefore
became a symbol for hospitality. Indeed, the word jmn
has been used recently by many modern hotels and motels.
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They have attempted to suggest the image of people warm-
ing themselves in front of a cheerful fire while waiting to
bz called to a table spread with an abundance of food.

Modern mass transportation, that is, the movement
of large numbers of pcople at relatively low prices, began
with the development of the railroads in the nineteenth
ceniury.  Up to that time, accommodations had been pro-
vided by country inns or by famii,owned and -operated
hotels in the cities.  As the railroads carried larger numbers
of people further and more rapidly, large hotels were con-
structed near the train stations, The cluster of hotels
around Grand Central terminal in New York is a good
surviving example of this stage in the development of the
hotel industry.

The automobile and the airplane expanded the potential
of mass transportation. Each of these means of transporta-
tion has resulted in the growth of corresponding accom-
modations facilities. Tn the case of the automobile, motels
that serve people traveling by car have sprung up along
highways all over the world, The size of this market can
be judged from the fact that 85 percent of the trips taken
in the United States are by car,

The word motel was created by combining motor and
hotel. The term motor hotel is also used frequently to
designate the same kind of accommodations facility. When
automobiles were first used, flimsy and inexpensive rouris
cabins were built beside the highways, Then, as people
demanded greater comfort, the cabins were replaced by
fourist courts and then by the modern motel, offering ser-
vices comparablc to the more traditional hotels. Motels
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or motor hotels providing parking facilitics for cars were
also constructed in many large cities, where they‘ now
compete with the older coinmercial hotels. !

The airplane extended the distances that people could
travel in a short period. For the accommodations industry,
the most direct result of the increase in tourism that was
attributable to the airplanc was a boom in the construction
of resort hotels. A resort is a place to which people travel
for recreation. - It may offer mountain scenery, the com-
bination of sun and sea, or featurcs that are entircly man-
made, like Disneyland in California. Resort hotels did
not, however, originate with the airplane. Many com-
munities in Florida, for example, became resorts as the
railroad line was extended southward along the East Coast,
first to St.  Augustine, then to Daytona Beach, and finally
on to Palm Beach and Miami at the end of the nineteenth
century and the beginning of the twentieth. The airplane
made many more places available for development as
resorts, including places that were quite isolated. The
entire Caribbean area, for instance, became accessible to
American and Canadian tourists, and the shores of the
Mediterranean Sea have been overrun by vacationers from
northern Europe. A few years ago, Torremolinos was a
tiny fishing village not too far from Malaga on the southern
coast of Spain. It now has a wall of high-rise motels along
its beach that make it one of the largest resort towns in
Europe.

All hotels do not serve the same clientele, that is, the
same kind of guests. In fact. it is possible o place hotels
in four broad categories. The first is the commercial hotel,
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which provides services essentially for transients, many
of them traveling on business. Many city hotels and
diversely located motels fall into this group. The second
catcgory is resort hotels. Located in vacation areas, they
often provide recreational facilities of their own as well.
A third type of hotel aims its services largely at the conven-
tion trade. Conventions are meetings, usually held yearly,
of various business or professional groups. Not so long
ago, most conventions werc held in large urban centers
such as New York or Washington D.C,, but the airplane
has made it possible for resort hotels to attract this kind
of business also. The fourth category is resident hotels.
People who do not wish to keep house themselves can rent
accommodations on a seasonal basis or even permanently
in many hotels. ~

" No firm distinction exists between the different kinds
of hotels. In large cities that are also tourist centers, such
as New York, Paris, London. Rome, and Tokyo, one hotel
may offer all types of service. And even a small motel
may have banguet rooms and meeting rooms in addition to
its accommodations for transients. Many resort hotels
nowadays are also designed with complete convention
facilities.

Another way of categorizing hotels is by the quality
of service they offer. At the top are the luxury hotels,
which generally offer their guests the greatest comfort and
convenience possible. At the bottom are those that provide
merely a place to sleep. In between these two extremes
are establishments offering a wide range of service and
comfort. A system for rating hotels according to quality
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is widely used in France and a numbzr of other countries.
This system puts the top hotels in a special deduve category,
with others receiving from five stars 1o one star or “A’s.)”
The standard features include private bathrooms, rocom
telephones, recreational facilities, and so on.

The difference in quality between hotels is not, however,
entirely a matter of equipment or furnishings. The propor-
tion of employees to guests and/or guest rooms is also a
matter of prime importance. In general, the accommoda-
tions industry is labor-intensive; that is, it employs a large
number of people to perform its services. In a luxury
hotel, there may be three employees for every guest room.
In a large commercial hotel in a big city, the ratio is usually
closer to one employee per guest room. A small motel,
one with ten to twenty rooms, may have only three emp-
loyees, often a husband and wife who own and manage
the motel and in turn hire a maid to do the housekeeping
chores. Obviously, the services offered by a small hotel
will be far more restricted than those provided by a luxury
hotel. A hotel that prides itself on its quality of service
also maintains high standards of performance. Training
programs run by the hotel help to make sure that the staff
meets the standards.

Regardless of the number of workers. hotel employ-
ment itself falls into two broad categories that are tradi-
tionally designated by the phrases fiont of the house and
back of the house. Jobs in the front of the Fouse include man
agement, the various jobs behind the froar desk (the check-in
desk), accounting. sales and promotion. baggage handling,
car attendants, and special services. It should be noted
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that some front-of-the-house employees — those in accoun
ting or sales and promotion, for example — have little or
no contact with the public. Jobs in the back of the house
include food and beverage preparation and service, house-
keeping, laundry and valet service, engineering, and main-
tenance. Some of the employees in this group — restaurant
or room-service waiters and chambermaids, for example —
have frequent although rather limited contact with the
guests.

The larger and more luxurious th: hotel, the greatef
the variety of jobs that it offers. Nevertheless, the adminis-
tration and organization of a small hotel is similar to a
large one. Engineering and maintenance for a small est-
ablishment may be done by contract with local firms,
whereas a large hotel will hire its own staff for these func-
tions. In either case, however, the work must be done
either in-house or by outside help.

In our discussion of the different vocational opport-
unities within a hotel, a large commercial or resort hotel
offering a wide variety of services will be the standard.
Where practices differ from those in smaller hotels, special
note will be made of those differences. Generally, the pro-
blems and opportunities in all hotels are comparable, since
all provide shelter, food, and other services for the traveling
public. '
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