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The Listening Module

Introduction

When you go to university you will have

to interact with many different people in
a number of situations. The IELTS
Listening test is designed to reflect some
of these real-world listening situations.
The level of difficulty increases through
the paper and there is a range of topics
and tasks which test your comprehension
skills, e.g. listening for specific
information, such as dates and place
names, listening for detail, understanding
gist and understanding speaker
attitude/opinion. As you work your way
through the Listening units of this book,
you will be introduced to a wide range of
IELTS question types and additional
exercises to help improve your overall
listening strategies.

Listening Test Format
Section 1: A conversation between two speakers in a social or
semi-official context.

A talk by a single speaker based on a non-academic
situation.

A conversation with up to four speakers based on
academic topics or course-related situations.

A university-style lecture or talk.

Section 2:
Section 3:

Section 4:

The Listening test is the first part of the IELTS examination and
takes place at the beginning of the day. It takes about 40
minutes and consists of four recorded sections, each covering a
different type of language and context. There are 10 questions
in each section and you will be given time to read these
questions before you listen to each part. As you will hear each
recording once only it is very important to understand exactly
what you are being asked to do in each question. The question
types vary and focus on a variety of different listening skills. For
example, some questions involve completing a form, chart or
diagram, others require you to select pictures which represent
what you have heard. In addition there are note-taking exercises
and multiple-choice questions. All aspects of the Listening test,
as well as additional skills, are covered in this book.




Listening

e text

¢ Who are the speakers? In order to understand what people are saying, it help:
to know what their relationship is to each other and to
¢ Where are they? you as the listener.
The language we choose to use will depend on ou
* Why are they speaking? : relationship to the other speakers, e.g. we use different

language to talk to a family member as opposed to a
: teacher or a salesperson. Knowing the context of ¢
. conversation also helps us to understand the language
: because it helps us to anticipate what the speaker
are going to talk about

4 / ﬁ? Pre-listening
N ‘

d

* Look at the following pictures. Try to work
out who the people are, where they are and
why they are speaking to each other.

* Can you imagine what they are saying? Write
some words in the speech balloons.

* How did you decide what the people were saying?
* Compare what you have written with your partner.



Listening UNIT 1

@3 EXTRACT 1

e Llisten to Unit 1, Extract 1. There are ten short conversations and one example. As
vou listen, complete the table to show who the speakers are and why they are
speaking. The first one has been done as an example.

Example Customer/Sales assistant Customer is asking whare men's department is

Zz

* Make a list of the types of language you hear spoken every day both in your own
language and in English. Divide the list into two columns showing language which
is spontaneous or unprepared and language which was probably written to be read
out loud. Then discuss the questions below with a partner.

Unprepared spolcen lmﬂu%e Read out loud
¢.9. f(alw@ to famdj 'S fn’of\ds dio nows
asking dinctions

11 What are the main differences between spoken language and language which was
written to be read out loud? Is it harder to understand one than the other?

12 Why is it more difficult to understand people when they speak on the telephone?
How is this similar to listening to a recorded conversation?

i s‘)\ For further practice, do the Supplementary activity on page 109.




Listening

cific information

Do
lataa—esdl)

EXTRACT 1

* Look at the telephone message pad below. It comes from a house where a number
of students live together.

* Discuss what information you need to listen out for in each message. If possible,
write what type of word that is in the right-hand column.

* Listen to Unit 2, Extract 1 and complete the task.

Type of word

A ’ Julia gcn%rvr-n'\._q dinner on (1) d'a_,x‘fdsf >
at (2) time/place
—t — ——— - ———e — — H
B | (3) reody.

Cost of repairs (4)

[ (5) called..
Textbook s (6)

Nick needs his (7)

Take them to college bdfore

E | Dr Boyd s ill with (9)

| New appantment on (10)
| -
F | Supermarket has fourd (11) _ ’

| Collect them at (12)

G | Sam rang. (13)

for Prof. Hall on Saturday.

10
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Listening UNIT 2

@3] EXTRACT 2

IELTS Listening Section 1 Table and note completion

How to approach the task

= In Section 1 of the IELTS Listening test you will hear a dialogue. One of the
speakers may be seeking factual information such as names or dates which
you will have to identify or note down. Alternatively you may have to select
the right picture, fill in a form or complete some notes.
~ Before you listen, look at the task below and decide what sort of information

you are listening for.
= Answer the questions as you listen.

Questions 1-10

Complete the table and the notes below using NO MORE THAN THREE WORDS for

each answer.

%R
i - ——
- ——— e

BLUE HARBOUR CRUISES

Name of

Highlight Cruise
cruise :

i
e e semmm s w N S

Price per
person

| $16
[ L R . e

| - Departure
- times

included in (3)
the price

Noon Cruise

12.00

(5)

..... ———

1)

Cruise

coffee and

(7

Jetty No. 2 is situated (8)

The commentary is in (9)

The lady recommends that they (10)

b o G0

TEST TI1P

You way find that a
Listening section is
dwided nto +wo
pavrts.

11
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Listening UNIT 2
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Form filling

e

IELTS Listening Section 1

An IELIS Listening section will often contain more than one type of task, e.g.

multiple choice and gap filling.

How to approach the task

= Look at the task below, which consists of a form with some information
missing. Try to work out the possible context of the language from the task.
Who could the speakers be? Why are they speaking?

= What role will you be playing when you complete the task? What sort of

information will you be listening for?
> You only hear the extract once in the real test, so read the questions carefully

before you listen.

Questions 1-10
Listen to the telephone conversation and complete the form below. Write NO MORE l

THAN THREE WORDS OR A NUMBER for each answer:

Golden Wheels

CUSTOMER REQUEST FORM

Customer’s name (1)

Address (2) Flat 2¢, R ichmond
.‘ Telephone (3)

; Driver’s licence number (4) |

Date for collection of vehicle (5)

( Circle the correct answer:

il (6) Type of car A small i
j chosen B four-wcffgel drive ®) Pick up from : l:ity |
f C family car C ai(r)";tzsjrt
(7) Number of A on

/* days required B thrzedz);ys . ;:;rtr:fni . g CheqU¢
| C seven days C Z"eg't e
I (8) Agreed cost A $50.00 )

per day B $65.00

C $70.00

12
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Listening UNIT 2

4 &5@, Follow-up
e T Look at the three forms below. Choose one and write a short dialogue to

accompany it. Imagine that one of the speakers in your dialogue is asking
questions and completing the form. Make sure that your dialogue includes enough

information to allow the listener to complete the form.
Read your dialogue to two other classmates. They must complete the form while

they listen.

Campus Services
APPLICATION | OR PART-TIM} WORK

The Key Language Cc;"ntu
Student Enrolment Details

) rIv Al
; Lax tile number

®
(1t - .
.
L] |
| e
L]

modalion |

Campuys Sport

ENROLM] NT FORM

SFIFHF 3 i
urther practice, do

Supplementary activit

109

13
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Istening

¢ When do we need to listen for If some cribing an object like
detail? the deta the description, such as the
reference to the shape, which allows us t
e Why is detail important t from another umbrella. So we need to lister
for the words which describe the detail

>~ Pre-listening

e Look at the pictures of the umbrellas, which are similar but not the same, and
describe one to your partner. Is it clear which umbrella you are describing? These
words may help you: spots, stripes, handle, curved, straight, point, pointed.

\

IELTS Listening Section 1 Multiple-choice pictures

How to approach the task

= Look at the task on the following page. In each case there is a question
followed by three pictures. Try to work out the possible context of the
language from the words in the questions and the pictures.

> Decide what information you should listen out for.

= Answer the questions as you listen.

14



Listening UNIT 3

Questions 1-6

Circle the appropriate [etter:: 7 ) _ TesT TIP
. : In Section | of the
test only, you will
hear the example
Playe,d twice

Example What was Jill's
job in Hong Kong?

1 Which picture
shows Gerry?

2 Where were Gerry
and Sue married?

3 Which picture shows
Sue's sister’s children? |

4  What time should Jill [
arrive for dinner?

5 What type of
accommodation
does Sue live in?

6 Which bell must

you press? ‘ ‘ RSTIIITYS
@, || = || &E=]:; |
@:===3: e || @T=D
g e ‘ o e -
| L_ S L ]

5 r:'.-'?\ For further practice, do the Supplementary activity on page 109.
.
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Listening

@2 EXTRACT 1

* Look at the chart below. You will see that the situation and speakers have already
been identified. Try to guess what the speakers might say from this information.
This is not always possible. Why?

* Listen to Unit 4, Extract 1 and make a note of the words used by the first speaker to
attract attention. Write this in the Introductory phrase column.

* Listen to the extract a second time and fill in the rest of the grid, briefly noting the
topic and showing how the speakers develop this topic. The first one has been done
for you as an example.

Example | Two old school friends Gugss who I | Mecting an dd | Tak about teacher's
chatting saw today? | teacher appearance
1 Department store: customer
and sales assistant
2 Husband and wife talking
about the children
3 Radio news item
4 Two friends making plans
for an outing
5 | Two students chatting in
university canteen
6 University librarian and student
7 Sports equipment shop: e

assistant and two teenagers

& ' Vice Chancellor of a university
speaking at a ceremony

16




