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2120, PEEREEME, £5. V8. ENEFBA
IR I BIPTARBOEHR. BBEANEMRRANBETUF R
H2E AERNEN, EHRFRE. BRENSH R
—Ro WIRMNXEME T ZFNRBHFANAR LIFE “ A
& K, }MTRRBIBLEFHnERER,

BT HERRBE—RREPEAEBSTWR RO,
AERLTROPDEUR, KR —BOANBEETENEIEDTE
F, INENEWEHDPE, EZUCHRVSRERPER—O
MABVEEN T AMNBKRIR, THERBARZATR, (AT
WHRIBOIB) AN BHEXF R IR RPNIEMEB.

XEADBE: (ERMRRTEER) . (BERSBTEE
BY . (MHEHTEER) . (GIMELETEER) . (N
LRTEER) . (NEBRBTEER) . (FBHRHTEE
B . (EEEMNTEER) . (BHIAFTEER) . (BE
MLEITEER) 7 10K, BARE TRITWREBRRNSTHE
Ho BFXEBUTWARS, DRFIRIEL, UKANEN,
PIBUERL “TEER" X T3F, LUERELIXABENSEEE.
ARMEDP, RINBNREEANESHR, BRILENRIRE
=, ARET “BREEE" . “BAT” kK W& =TEX
AR, FU TRER” BELEBUCRERIESE
o AEMABMRXERTITIWE TIEARRGBREFRXLTIVE
HERRESREBOBRIFKEZBERANER, RENIRHNF
INTULTANBUIREEER “TME” PREHD). BEEH
TWIESR. SANRBOBRAULTEERAEE CEINR
N OREF . REDRNEREN T IRECHUE.
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(ERRTEER) URIENRBERIROBAMYEBEE
BNERRENOOERMCER, MEXANBLEREINE TR
A SRERBIAIEID T ANIIEY “B&68” o

(BRRSTEER) ZULMIBNAEBEB SIS
PRI, IEREBSRZLH. SSHNREOEBHIRE L
Z 8o

(B EHTIEER) ILMASIAMZEHENANEFN
ZTHRW. WMUERRE, ERBEXNIAREOERL TN
B “HMNEE" . ADRINERENLE,

(OME TAEITIEER) BMASMERATIE, £3 LG
Fo ABHNIHIERATIEENK. ABRXARERFRRTA,
FTNOEZIERN "BINE" BFLER, LNBW.

(WIS ERTIEER) BXRRENEEBEGC. WA X
ABRULIRERKRNBY PSS ERNFRIT, SKAHBREE
OWEBLLIMAERRIBINZRF R “RAmE” , REMI.

(PHIMIRSTEER) METX. B £ 7. ;W FB3TS
ERRIEEEERE. MERERIINE, dBREERE, A5
SIRR T BEIBRSHRNH ], 1LIMESRRESINE.

(EHRATIEER) FERERANNBSHKHAEBOE,
| IHTAEBRSHRPREB Y. ABHTNTRIRESRIEOEBIR
BERONE. WMBERREZHAFNR, SBEXEVLARIE
OBREEHRE “WEE" , BIWRHARSE.

(GELEEINTEER) BHEBFE. B5EEE. LEIR
BETHBENEE. WREFIEHVSNEERNIREE
BB, 2R IADHERNIARS, MSULIREEME, REIS
¥, BEARRNPEABIRHEIE.

(HHARITEER) BRSTERAERE I IIEARE
NETRBIER, ZEBEXRNBBEOE, BEMAMIEWRS,
BB B RZ mEE X

(BEMBITEER) BEAEEMEHTAREOEX
2, ABNBTREMNBSPNER. BARBOE, UMW
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ARBHRIZIONG, SN ANBBERRITNENSE,

REH/ITAZHREZERNSFHNSN T AELBEHIR
S5TF. t1FE705&. £5303). REBRE. LRFS; 104
ANEKEMNBHZTIE, FEENRMIEGEETENTRZTW
BNERRREN, & 177, BEMIMERRSTE. 558
6, RETHRBREHRR, MINBIHTHTRAERE
EO

Baimz LREOELDENBMD, SRR FiEE
R BEMERSMEAENRSAE. WENIERR. BT
WHERANTKEENER,

FET FALEA
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3000 TFRTHHL T SHBLE, 500 FAIG TR
BE8, ENHREET 100 2E0DHE. BE
NER/IE, BRI TTRAEF,, B88EY]
TG, mAETEIHINRANEERMAEEN,
BiREEEIULAZ SR THEVEMARNE
Mo MBHVLIM, LHEZE Internet VBN, FBREIC
HRE T, B2E NBIFESTEARNS
FEB BIHE. WEHE. NLoESSE, W
MENLFTEGTE TEANREE, BFHH.
M LERR. FEAERN T EHOVEMTER,

BENANEE, SPRROAETHLTED
eVt EREESK, HFESORM. 54
RERHHBEZWS, BINED FHERN
E—nE, FVIRERESERER, £EA&E, £
XMERKITHE, HEEERESUEEEY
IWEHD, ST “TEABR, 2R

>, BFNRREN T HFENE. Internet TAE
FENARS. THBIDEER SBFP, SitE
By, FNBEBT EMINEE,

BEEBRENA WT0, BIISSRSAEZ.
ERNE,. EINBIELAT. NBIZER. B8F
BRTEUBEHRENTHARANEEES,
B—TPEARBENZZ2SIEDR, RA—KL
NEREFTHP, BZINKNBY), FiHR8H
MNBcCEQEN Bhig.

N, B (AHFWREBOE) M:BEU%
BB, BOLENBEBE. MBTWE
@B@Wiﬁ, FNBENEEARIAR XIS

, FEXEONR. £RBL, BEFBE. W
f% BEBEMSEBPHLMN, ERRY
S48, BIERZ. EBIEE D, RE TS
=, ERENRE DAER T BB,
Wir BE. FHLEMNF, RECATSEE
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e, BREEME,

APHE—. —. —EZEXBIENEA, €
BEREBEBEE, EFERSEETEHRIEN
FHE. KRS, BFRIERFIBiERID, i
FH.. FNHFINERRESBRNRSE, 48
BTIERSREIBUSERNSBIR. LE. ESR2H)
$%, BIUSANERABEE IT RRZBEB[AE IR
BBRF, WP EEARKRSHEE. £AH. N
ERBIFIUWSRBOER, SBEM LT
E. MBEHE. MERXF. 85t ML
. MEHE. MERT. WELHEES. £,
I\ NERRSERIN S NBIWAMNESHENR,
MLENE. BFEE. SHMRBRBRR. S
FEERTR TN eT 2 MEBR. ML
PR, WERXREZNEAKROEZARS, SR,
BUSBEREAMKRERBYER (HTEER);
H£EBAME, GO IYME. XN B A
AMBFIBE, PHBERERINAREN “EM
BR"

NTBROEM, BOMWNEEDBRAIFE
BT ERRBENMIITR, HII2%508,
REgE, FTHA, ETER, BMUBNE
OIAERR “No problem” BYVJVKF. BABESE
MBI IBNNERRENR, 2SR,

EADRELRED, A8 T HBARIMIN
ERIESHARNZR, IIAXBRITKE
NEM, BEERARONZSE . BFINBERK
FEERNRNERE, RRIEBREMER, 88
REEARSBE
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5 BEBE | 1
1 HEHEE 2
2 RS 12
3 FFHIEERE 21
4 HEHRIE 29
F_E [EiTkEeVEah@aiE 37
1 XEFEEH 38
2 XILF4HE 46
3 FHLHEE 56
4 LLEENERSE 64
=8 BNSEE 73
1 ERHEIERR 74
2 KR 82
3 BB EEHR 89
4 1685 EMR%F 99
FlE LHUHIMERS 109
1 FATEE g ST R, 110
2 WHH5HES 118
3 ALAETTRS 127
4 PEHEE 135
BhE BFHH 143
1 FFIE LR 144
2 TEHRFEH 153
3 RHXFTER 162

4 PRSI 170

L
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BAE MLWSSRSS 179

1 WY 180
2 MEHF 188
3 M EWIT 197
4 M EFAsE 205
FCE MEwS o 213
1 FHAEME 214
2 HRILBRILIRZAR 223
3 Internet, KEJE 231
4  FHAT—EXRITiE 239
BN\E WERNR 247
1 RFER - 248
2 MEBX 256
3 KRB XT 264
4 HETEE 271
BNE WMEEE 279
1 EARPEREIZ | 280
2 W ek 288
3 MLE®EE 296

4 EMIEHE 304
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o EEBIE

o RIS
oHIBEHFH/RE
O F RIS

EReEALETHLRA. AFk
P8, AANBRE, BEREST
RERBERAP AR P HRE, HRE
AR, BREELLEMNBEHRE S A
Ak S, R LA, HLF R
AHNALEHER, A, —RAR
e iE, T RGeS, wiTed s
WEFAHK,
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Useful Words & Expressions

abbreviated dialing #E423K5 e
alarm - call service  # 4V AR %
administration n. €82 "
application card W FF
call back @& =wref
call display k& 2%
call transfer  *F 7§45 -
call waiting =fF= 4%
commodity n. HJA & L4
complain v 4%
convenient  adj. FAR&) »
investigate v, AE v
malicious call tracing

L& o
northern  adj. L3R &g
original  adj. T
outgoing call barring

oF RG] @

pay call 22 &%
personal call ANA#1E L4
phone moving  ##L
phone substation #4558 ®

designate v FEE
detailed  adj. ¥
distribute v 4-HC

don’ t disturb service

S AT AR 5
n. B A
n. A

. N0

duplicate
flow
hand - free telephone

Bl & & 1%
e 2% R 55
n. ER&,

hot line service

inhabitant

n. 4%

B
adj. #3089
EFRT
adj. % &
three — party services

E7 B

v. IEE
n. ¥4
act on behalf of
Rt

procedure
return receipt
southern
speech prompt
surplus

transact
unit
R

amount to



Chapter One

belong 10 /& T v
form a gap A A )
in the charge of somebody v .
"t AN
make a profit & F) ..
take a nap Fr AN 88U
wake up "R BEE hilid
Telecom. /R ERANE)
® @
¢ @

A 4

Useful Sentences

Do you deal with the phone opening service here?
PRSI TR X L Y

Will you use the phone at home or in the office?

R AL G R SR A JE SR 6

I am intending to transact phone moving procedure, for 1’ ve moved.
TR 1. HHAASIBIL T4

Please leave a person at home these days, for our staff will go and in-
stall it for you.

EIOZILRE RN, JRATH TSR N L T2

Can 1 still use the present number after phone moving?

IS PLS BT Ry RIS S iE sedR S g 7

It depends on where to move.

XEREEBAMILT .

My friends who know my original number won’t be able to reach me?
ACMEBERIE -SRI ACR AR 12

It’s a pleasure 1o be in the service of you.

AR A ERE N RS-



I want to transact the call display service.

AR A B R 5 o

You need pay ¥3 a month for the commission, which will be added
into your telephone fee.

A 3 TR F P MR BB B AE—i

I will never be waken up by calls when I take a nap after lunch.
HEET RN RA WAL BT,

During the period of don’t disturb service, all phones coming will be
answered by the Telecom.
FERITYMSS B, BT R s d s AR,

Is there outgoing call barring during the period?

T B B ] PN AE AP T o, 1 32 KR A0

You have to use a phone with the call display function.

LI B S F, R Y BE A B TE L

I’d like to know if we can install a pay call.

REFM—T, ALIERITIC LR E — s F i 2

A pay call should be in the charge of a special person according to
our administration rules.

RN ERDE, AHGELEAEANEKN,

The customers are always complaining that it” s not convenient to
make a call when shopping.

A SR IRAS M BT 4T B R 5

You can use don’t disturb service when you don’t want to be dis-
turbed by calls.

HERTER — B R A A R TR, sh AT LA R ST R
%o

We will do the rest.

R F B EATR M.

Thanks for your information.

R R
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E¥—1
@ % # Bl e R AERR T # LW AE I A LT%%%TWW%”
(1) £WhiE: TRNE SR PRIE, BFELEFTEE B

B AR AT R E AT T

(2) Z/h#%, BR=PAPFPEAHAFTEFE, F5LA
W, TAEAFWHEATERNA, TR FRARBERLH 50T
Y,

(3) FHRH: GHRLERH, ZULTFELENRT 2
CEFEEAT , ARREEENA S TUATRE, BRERHT
o i A g AT RE

(4) BiEY, ST FEHBEEH, A7 EIES
WS E 2 5 BB B ok e O g B SR W

(5) ®pof&fe. BESFRALER, BAZ -HFPFHE
e id, TURBFE, RE—F, 55— FHE

(6) s #paf, SAFNnE, HTHERRENEIE, 7
FEREBEY Y S, B Ea B AR ENL, k5, ©
HEEFN, WA Az %S,

(7) #E&MRS . &7 “REFSERRS" , ELEINT AKX
5, MERZ, WA A EAX T R,

(8) ik 5. MEFKANTALIE., B, ERKkire
BES, KAHEMKST, RERI-2UEFRT @RS RExSN
AueiE S, B X E,

(9) kB BT EXLSHgHETTENAF L, EF
PEEKE S, RAREASG, AWEREFTEN.

(10) wEfada: YA AKEN, THBERERTEE, ¥
FHA MU A AT - X FMEERR, B EGEHEEHIIL
FE A le i



EEAME 1

Situational Dialogue 1

RPEARERRETAE, XXER, HEXITHRER, HiF
RRE—IBEERIE,

He Xin:

" Servant:

" He Xin:

: Servant:

He Xin:

Servant:

He Xin:
Servant:

Excuse me, do you deal with the phone opening service here?
Yes, we are dealing with the hand - free telephone opening ser-
vice. Will you use it at home or in the office?

It’s a personal phone.

Please fill in the new phone opening application card. You’ d
better write down clearly your name, the detailed address, the
contact person, the contact phone and your ID card number. Oh,
you have to give me your ID card and its duplicate.

Here you are. | am filling the form.

(after checking the application card)

That’ s all right, and this is your return receipt. Please give me
¥20 for the commission, ¥100 for the cost of production, ¥60 for
phone charge store, which amount to ¥180.

Here you are.

This is the receipt. Please leave a person at home these days, for

our staff will go and install it for you.

| OE: i, HEEEFREXILE?

BRER: B, EXILNHEEEBENF LS. RAOBRERER
B2 R RN

B OE: BT AAE.

BER: HEAEEY “HEEEREER" , —CELANES.
Tedixbht . BREAN . BMERE . SMIESHEEEE, @
T, RSNSOI G RER SRR,

BB AR, BREHER,
(HEZHIEFR)

BER: 7. XEATWZENEH, HEXFEFE 20T, T
¥H3% 100 T . ERTFEE 60 T, 2 180 TT.

B & BHIR



