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By the end of this unit you will be able to
© attend English-speaking shoppers

© describe shopping facilities
© comment on quality of goods
© make suggestions

Tuning In &=~

Listen to the recording. Read aloud and learn by heart the following 10 sentences.
REW, KEREHFERTEBN 10 MaTF, |

Good morning, can I help you?

What kind do you have in mind?

How about this one?

Aren’t these paintings wonderful?

Would you like to have a closer look at it?
What size do you take?

How much would you like?

I am glad you like it.

Will there be anything else?

You are welcome.




Notes

have something in mind
wonderful

HELEFRENE RN AR
FoRBEW, B FMFEALA fantastic, gorgeous, fabulous %,

Listen to the recording and then read the passage below. Pay special attention to the
bold words and expressions.

EWMREBRETIEE, TRRICHRERICNEE

Shopping is a delight for both customers and shop assistants. In big cities such as Beijing and
Shanghai, department stores and shopping centers are open most days of the week from 9 a. m. to
9 p.m. Some stores and supermarkets stay open even longer. Large shopping plazas are usually
surrounded by spacious parking lots. Many foreign friends like to visit large souvenir shops. They are
curious about traditional Chinese articles such as Chinese calligraphy, paintings, ceramics or
jade carving. And sometimes they are big shoppers of these artifacts.

Notes

customer

shop assistant
department store
shopping plaza
be curious about
article
calligraphy
painting
ceramic

jade carving

big shoppers
artifact
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BRA, LERRWITRNY saleslady, FW/MATTHRY salesgirl
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Task 1 &=

Listen to the dialogue and then read after the recording.

W, MREREREHEXEIE,

Shop Assistant:  Welcome to our shop. Can I help
you, sir?

Customer: Good afternoon. I’'m just look-
ing around.

Shop Assistant: I see. I'd be happy to show you
around and explain some of our
articles to you, if you like.

Customer:  That will be nice. Do you sell
toys? I want to buy one for my
son’s birthday.

Shop Assistant:  Oh, we have a good variety here.
What kind do you like?

Customer: I guess something moderate
in size and color.

Shop Assistant: How about this one?

Notes

I am just looking around. AR—EELKE, MESE. HRANWELTH 'm
just looking, -~ '
toy IH .
What kind do you like?  #RERMA AR ? kind X BRRMHAS
something moderate in size and color R AR/, REFEE AT LT




Exercise 1
Complete the Dialogue

E)mplete the following dialogues with the help of the clues provided.
RIERMAE R AR IR T I,

1. You are attending a customer who wants to buy a T-shirt to remember the Greal Wall.

A: May 1 ?

B: Yes. I'd like to . Would you please ?
A: Certainly. You like or ?

B: I am looking for a with ___ on it.

2. An American lady is trying to buy a gold watch at your counter.
A: Hello, what can I ?
B: Could I look at this in the showcase?
A: Just one moment, please, while 1
B: That’s all right.

3. You are showing a Chinese vase to an Australian lady who is just looking around.

A: What can [ , Madam?
B: I am not sure. I am just
A: I see. What about ?

B: It sounds like a good

Exercise 2

Communicative Activities

‘onrk in pairs. Make up a dialogue, using the following information.
RETIFENER, BA—-HEm—BXE,

Maria, an Australian volleyball player, wants to buy a sport jacket. She knows she takes the
medium size but she cannot decide what color fits her: blue or white.

You tell her that you have many types of sport jackets to choose from.
You suggest that

1. blue looks nice on her.

2. white is the color for her.

3. she’d better try it on to make sure.




AN B3EE

Task 2 Q

Listen to the dialogue and then read after the recording.

W, REREREFHIXBIHE,

Shop Assistant:  Good morning, may I help you?
Customer:  Yes, I'm looking for a light blue
- ; - sport jacket.
Shop Assistant: = What’s your size, sir?
Customer: I think the medium size fits me
| all right.

Shop Assistant: = A moment, please, while I get
it for you.

Customer:  Thank you. Perhaps the large; :
- size will also do.

Shop Assistant:  Yes. Let’s see. Ah, here might
be the right one: the medium :
size. And [ think the color is right for you. ‘

‘Customer:  Oh, Ilike light blue. Ill try it on. Hmm. . . it :Seems to fit. How much is it?

Shop Assistant: 35 yuan. X

Customer:  All right, Il take it.

Notes
What's your size? #FZ K57 7% What size do you wear? 5 What
size do you take? —MtRU, KEFIFFHR 4N E
small size., -5 medium sme\ X2 large size FIFF K5
: extra large size, :
the large size will also do  KE##47
Exercise 1

Substitution

v

1. I'm looking for a red sport jacket.

a gold ring.

a white T-shirt.

some Chinese ceramics.
some Chinese paintings.




2. I think the color looks wor derful.

style fantastic.

size right for you.
design beautiful.
price fair/reasonable. (AF, AH)

Exercise 2

Communicative Activities

onrk in pairs. Make up a dialogue, using the following information.
WRYE T HIEF RN, A —HE— B,

B is from Australia (EKF| V). He needs a pair of black leather shoes(FZ#E)but he is not
sure what size he wears.

A is a shop assistant. He attends B and shows B several pairs of shoes before finding the
right one for him.

A: ? (offering help)

B: Good evening. Would you please ? (article needed)

A: Certainly. How ? (showing the one in the showcase)

B: They look . Let me . (pointing to a pair of shoes)

A: May I ask ? (asking about the size)

B: I am sorry. I . (not knowing his size)

A: That’s all right. Would you ? (suggesting one pair of shoes, size 38)
B: Yes. Well, they seem . (not fit)

A: _____? Maybe . (showing another pair and hoping they are the right size)
B: Mm. This pair . (comfortable) How ? (asking about the price)
A: . (telling the price)

B: . (taking the pair)

Task 3 Q

Listen to the dialogue and then read after the recording.

W, MEREREHIEXHBINE,

Shop Assistant:  Welcome, Madam. Anything I can do for you?
Customer: - Oh. Yes. I am interested in some cloisonné vases.

Shop Assistant: I see. They are at the souvenir counter on the seoond floor.
Customer: s there a lift here, please?

Shop Assistant:  Yes, there’s one near the stairs, over there. But I think I can take you there.
Customer:  That’s very kind of you.

Shop Assistant: That’s the least I can do for you. Please follow me.

]




