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ELIZA.

JANE .

ELIZA.

JANE .

<

This place is great. I'm surprised
they have so much.

Yes, but it takes a while to find
things.

It’s not organized as carefully as a
regular store.

I never shopped in an outlet be-
fore. We don’t have any in my
hometown.

Why do they call it an “outlet”?
Sometimes a clothes company
makes too many of one item.
They can’t sell it all in their regu-
lar stores. So they send the over-
stock to an outlet.

That’s why they call it an
“outlet”.
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ELIZA.

JANE

ELIZA:

JANE :

It’s a store that “let’s out” prod-

ucts the company can’t sell in reg-
ular stores.

And they have faulty products
here too.

Yes. A “faulty product” may be a
shirt that has some problem.

Or a pair of pants that is ripped a
little.

Sometimes the fault is very small.
So it’s a good deal to buy it.
Sometimes, if you have a needle
and thread ., you can fix it your-
self.

I like to sew, so that’s easy for
me.

I think it’s a really good deal.
Some of these shirts have only one
tiny mistake on them.

I know.

So it’s a good idea to shop in an
outlet sometimes. You can save a

lot of money.



ELIZA: That’s great for me.

Now that Steve and I have the ba-
by, we want to save as much as
we can.

CASHIER : Cash or credit, Ma’am?

ELIZA . Credit.

JANE: Wow! How many of those sweat-
shirts are you buying?

ELIZA: I have six here.

JANE: Six? Why do you need so many?

ELIZA: They’re such a good deal.

I’'m buying one for Steve, one for
his brother Rick, one for my dad,
two for my sisters, and one for
me.

JANE: You really know how to use an outlet
store !

ELIZA: I ought to make the most of it
while I’'m here, don’t you
think?

JANE: Sure. You’re smart.

SHOPPING ENGLISH



1 a pair of
; —‘i‘j‘,*‘ﬂ,"gd

. | bought a pair of new sunglasses.
CRKRT A HH KRR,

SR A o AT S

ought to

oL, R

‘1 He ought to arrive by the time.
§HRIEEE T,

make the most of
L REFAA

Everyone should make the most of time.
LOBAAAEIEAS A AR,




organized ['o:gamaizd](adj. ) A B,
HAEARH

outlet [Mautilet](n.) H O, E x5

item ['aitem](n.) H B

overstock ['suva'stok](n.) HH T %

‘product ['prodekt [(n.) =4, &,% %

faulty ['fo : 1til Cadj. > & it % B, &% 3%
g2l

shirt [fet](n.) ®H# 4t K

pants [ pents](n. ) #, N #

rip [ripJ(v. ) # &, 8]

fault [fo:lt]J(n.) &, 4%

needle ['ni:dl](n.) 44, % 2 4t

thread [6red](n.) & , & ¥

fix [fiks](v.) % 3 , £ #4 &

sew [sou(v.) 4,4

cashier [kee'fia](n.) M4 R

sweatshirt ['swetifo:t](n.) & & %, & &
B K & T

ought [oitJ(v.) MY B, ZE
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KELLY:

DORIS:

KELLY:

DORIS:

KELLY:

DORIS:

KELLY:

DORIS:
KELLY:

DORIS:

Yes, I would like to place an or-

der.
All right, Ma’am. What items

would you like to order today?

I have your catalog here.

Do you want me to tell you the i-
tem numbers, or the names?
You may tell me both, Ma’am.
All right. I want to order the
satin sheets on page 34.

The Merriman satin sheets?

Yes, that’s right.

And what size would you like?

I need one full set of sheets in
King-size.

All right, Ma’am. And what col-
or did you want?




KELLY:
DORIS:

KELLY :

DORIS.:
KELLY:

DORIS:

KELLY:
DORIS.
KELLY .
DORIS.

KELLY
DORIS:

Ivory, please.

So that is product number
MS3419. Size: King. Color: Ivo-
ry. Is that correct?

Yes, I think so. Can I ask you
something?

Certainly.

I'm a foreigner here. My English
isn’t perfect. Can you tell me
what “satin” is?

Satin is like silk , Ma’am. It feels
like silk. But it’s a different ma-
terial.

I see. That’s what I thought.
Anything else today?

No, I just need the sheets.

All right. With shipping charges,
your total will be 78 dollars and
95 cents.

Will you be paying with credit?
Yes.

Visa, MasterCard, or American
Express?

SHOPPING ENGLISH
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KELLY.

DORIS:
KELLY:
DORIS.
KELLY:

DORIS.

KELLY:

Visa.

Card number?

4923 5671 3622 9876.

Expiration date?

Zero nine, two-thousand-and-
two.

All right, Ma’am. [ will run that
charge for you.

And then I will get your address
in a moment.

Thank you.

JUST TALK
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order'a:da](n.) iT#

catalogl 'keetalog](n.) B X

satin[ 'setin (n. ) & F

sheet[ fit](n.) # &

§ fulllfullCadj. ) 720,108

setlset](n.) 4,8,
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ivory[ 'aiveri]Cadj.) % F 8
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sitk[silk ](n.) 24 % %
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SALESPERSON: May I help you, sir?
SIMON: Yes, I want to buy a VCR.
SALESPERSON: Well, we have many
models to choose from
here.
Do you have a particular
brand you want?
SIMON: No. I only want it to be a very
good one. The best.
It’s a graduation gift for my son.
SALESPERSON: I see. And does your son
have a VCR now?
SIMON: Well, he uses our VCR at home.
But he’s going to university in the
Fall, so he needs his own VCR.
SALESPERSON: Does he watch a lot of

movies?
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SIMON: Y¢s, he sure does.

In fact, he wants to be a movie
producer himself.

He wants to study film at the uni-
versity.

SALESPERSON: I would like to make a
suggestion then, sir.

SIMON: Please do.

SALESPERSON: If your son wants to study
film, probably he will
start to collect movies
himself.

SIMON: Yes, I know that. So I want him

to have a good VCR to use.

SALESPERSON: May I suggest you consid-
er buying him a DVD
player instead ?

SIMON: DVD? Isn’t that like a CD?

SALESPERSON; It is very similar. The
technology is the same.

SIMON: Why is a DVD better than a

VCR?
SALESPERSON: For one thing, sir, the

SHOPPING ENGLISH



