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Chapter one
Directions on Oral Communication

To develop oral communicative competence is onc of the objec-
tives of English learning. How to communicate appropriately and
effectively? This chapter aims at helping you with cultural
. . “- . - . .
awareness, interactive manners, sociolinguistic strategies and

principles to keep conversations going on smoothly.
Unit 1 Cultural Awareness

Different cultures have different expected behavior. What is
right in one culture may be wrong in another. Therefore, lan-
guage learning should go hand in hand with culture learning. Ac-
tually, people begin to understand their own culture better only
after they have begun interacting with people from another cul-
ture. It must be realized that cultural mistakes in communication
make the other side more uncomfortable than grammatical mis-
takes do.

Aim of the Unit: To raise awareness of cultural factors that af-
fect our speech acts so as to avoid “cultural
bumps” in communicating with native English

speakers.

Warming-up Questions
1. What does “cultural bump” mean?



2. How much do you know about Chinese behavior culture?
(e.g. greeting, hospitality, compliment, etc. )

3. Have you got any idea about Western behavior culture from
your previous English studies?

4. What’s the difference between the two cultures and how do
they affect the speech acts?

5. What shall we do to avoid “cultural bumps” in communica-

ting with each other then?

Task 1
Look at the following pictures and discuss the relations between
language and culture on the basis of the hints and questions
given,
(Divide the class into five groups and ask each to prepare for the

presentation of one picture. Then do it in class. )

Picture 1: An Iceberg

Language

O | RS S

—jl- —Culture : Beliefs———— j —

-- -—— Values——

Attitudes_— _ﬁ___
Concepts——— .

—f“ Customs—— ———\__
TN T et A

Hints and Questions: Most of the iceberg is deep within the
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Qcean just as much of our culture is deep in people’s minds, hid-
den from sight but reflected upon the language. What are the
hidden cultural elements and how do they affect the language
use?

Picture 2: Cross-cultural Interaction

Western ((Jhmesc
Culture /v—@ S" “ulture
\ /‘:

Enghsh

Hints and Questions: When two people with different cultural
backgrounds speak English, they don’t seem to have much diffi-
culty interacting because they use the same language. But do
they understand each other well enough? What may be the prob-

lems arising and what causes them?

Picture 3: An Acrobat
%

pronunciation, intonation .
vocabulary, structure, manners,

ideas, culture, etc.



Hints and Questions: A foreign language speaker acts like an ac-
robat, juggling several balls at the same time. What are the balls
and how does the player feel?

Picture 4: Culture C

Culture A v—a Culture B I

Culture C:
Adaptive
A climate for

comfort and
commonality

Hints and Questions: When two people with different cultural
backgrounds communicate, they need to find something that
both feel acceptable, adaptable, understandable and comfort-
able. How can we deal with the cultural differences and reach an
agreement?

Picture 5: A Culture Tree
architecture

Coomt )

Culture




Painting , Music, Clothes,

Architecture, Language, Food, etc.

Hints and Questions: Language is one of the products of culture
just as crops grow out of the soil. The Chinese language origi-
nates from Chinese culture and English originates from the cul-
ture of English speaking people, Britons, Americans, Canadians
or other nationals . Can you find some examples to show the in-

fluence of a nation’s culture upon the language?

Task 2
Read aloud the two mini-dialogues and find out the differences
between Chinese and native English speakers in their behavior

cultures.

Dialogue 1
(A Chinese is at an English friend’s home. )
English:What would you like to drink, tea or coffee?
Chinese:No, no, no, no trouble. I’m not thirsty. Thank you
for your kindness.
(The host doesn’t serve him any drink then. )
Questions for Discussion
1. Why does the Chinese decline the offer? Do you believe that
he is really not thirsty?

2. How does the Englishman interpret the refusal?

Dialogue 2
(An English friend is visiting a Chinese home. )

Chinese: Please have some tea and cookies.



English: No, thank you. I've just had a big breakfast.
(The Chinese host insisted on serving the guest with tea and
cookies. )
Questions for Discussion
1. Does the Chinese offer food and drink in the Chinese way or
the English way? How do you know?
2. Why does the Chinese serve the guest with tea and cookies,
ignoring the latter’s refusal?
Analysis of the Cultural Differences in Showing Hospitality.

(Answers are given at the end of the unit. )

Read aloud Dialogue 3. Group A answers the question raised to

foreigners and Group B answers the question to the Chinese.

Dialogue 3
~ (Jean, an English woman comes across Lingling, a Chinese
friend, on the way home. )

Lingling :Hi, Jean. Where are you going?

Jean; Hi, Lingling. How are you?

Lingling: Wow, what a special minority blouse you’re wear-
ing! I guess it’s made of batik. (She feels it by hand
and asks) How much does it cost?

Jean;: I bought it in Yunnan and it’s worth buying, I think.

Lingling: Did you get it at a bargain sale?

Jean:  Oh, the bargain sale was really a scene.

Question to foreigners: Why did Lingling ask those questions?
Question to the Chinese:Did Jean answer what Lingling asked?
Why/Why not?



Analysis of the Cultural Differences in Greeting and Chatting
(Answers are given at the end of the unit. )
Suggestions for Problem Solving
* If you said or did something out of politeness in the Chinese
way but the foreign interlocutor took it as an offense, what
would you do?
* You may use the following cxpressions to make up for the
“cultural bump” .
* I'm sorry if my question offended you. In my culture, it’s
all right to ask about that.
* I’'m sorry if my advice bothered you. In my culture people
show concern by offering advice.
* Anything wrong? I’'m sorry that I made you feel uncom-
fortable. Ididn’t mean it. You know, it doesn’t matter for
a Chinese to ...
* Please feel free to tell me if I made you feel awkward.
Common Knowledge of Cross-cultural Awareness
* Don’t ask personal questions about age, income, price of
personal belongings and the like.
* Don’t say “where are you going” as a greeting.
* Don’t insist if the guest said “No., thank you” to your offer.
* Express your true desire to a foreign friend offering some-
thing.
* Be aware of the differences between Chinese and other cul-
tures.
* Explain or ask for explanation if any miscommunication

arises between you and a foreign friend.
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Common Expressions for Serving Tea and Responses
: Would you like something to drink?

: Yes, tea please. (accepting the offer)

: Would you like something to drink?

: No, thank you. ( declining the offer)

: Would you like something to drink?

: No, thank you.

: Are you sure?

: Yes, I’m not thirsty. (rejecting the offer definitely)
: Would you like something to drink?

: No, thank you.

: Are you sure?

JeRie - e < B S oo Bl v« B - o~ e =

: Well, okay. A cup of coffee, please. (changing your mind)

Key to Tasks
Task 2
explanations of Dialogues 1.2 & 3;

Dialogue 1

In China, a host usually serves his/her guests with the best
drinks and food he/she has, thinking it unnecessary to ask what
the guests would like and paying no attention to their refusal, ei-
ther. He/she insists upon the offers and continually fills up the
cup. On the other hand, if the Chinese are guests, whether they
like it or not, they will keep shaking heads and saying “ no trou-
ble” or “no need”. It’s good manners to turn down an offer when
it is first made. Customarily, the refusal is taken just as a ges-
ture of politeness and thus ignored. That’s why foreign guests
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