ORAL COMMUNICATION
FOR COLLEGE STUDENTS

4% SEiEH BE

LEiBIMERE H




1iamm

REF

MW R R e

LB AP

CF)

Oral Communication

for College Students

o iH RE
HEBY % &
Helen Balanoff Xif 4g
WPE  GRRTEE  BRAEER

LISMESE R




EE RS E (CIP ) HiE

K HIEACBR IS R /YU, R . — B
B SMERE H AL, 2000

ISBN  7-81080-015-9

Lok Nl .. O8... Il %Kil 1R
Braas g s g vl [V OH319.9

o b B 5 CIP BdiE 42 52 (2000) 55 57962 5

HERAET1T: ESHINIE I ARt
CLE#SMEW SN ) BB4E: 200083

z1) 1H: 021-65425300 CBH) , 65422031 (RFFER)
S HE 4. bookinfo@sflep.com.cn
[555) hE: htp://www.sflep.com.cn http://www.sflep.com

HiETmit: B

Ep Bl: T3t AT SR E R

£ $H: BB LA AT BT

FF A: 78YX1092 /16 EPEk 1525 m¥g 379 T2
RR MR: 20004F 1 JJ 1BR 2001 46 8 B3 2 R ENRY
EN #4: 8000

+ S: ISBN 7-81080-015-9 / G » 002

E r: 16.80 7

ASHR B T 407 BV T R L, ] A



Preface

I have been teaching in China for four years. During that time, I have noticed that many learners
of English are still reluctant to speak in the language, even though they have studied it for a number of
years. They may have extensive vocabularies and may be very competent at English, but they lack the
confidence they need to speak in another language. Yet, sometimes, as I walk through the campus or
along the street, young people approach me and I know they want to talk to me. So I smile and say,
“Hello! ", but they pass me by and only after they have passed me, do they call out “Hello! How do
you do?” Then they giggle and walk on. In fact, they have accomplished much. Firstly, they have
overcome their apprehension of speaking out in a language that is not their own. Secondly, they have
put into practice knowledge they have already acquired. Thirdly, they have used that knowledge to
communicate with someone — the real purpose for learning a language .

The publication of this textbook series, Oral Communication for College Studqgts , is significant
for English education in China for two reasons. It formally recognizes that learning to s'geak effectively
is an important aspect of learning a language. After all, we call people who have mastered the language
speakers of that language, as in “She’s English-speaking.” We never say “She’ s English-writing. ™ At
the same time, it provides College English students with better opportunities to‘dg\ielop and practice
their oral English. As a foreign teacher, one of the most common questions College English students
ask me is "How can I improve my spoken English?” I always tell them that there is only one way: we
learn to speak by speaking. With these new textbooks to guide them, College English students should
be able to make the most of their new opportunities to practice speaking.

There are many aspects of these textbooks that impress me: the language the writers have used.
the up-to-date content. the teaching and leamning processes, and the notes that help clarify both
linguistic and cultural communication issues.
®  Firstly, the language

The English used in spoken English is different from that used in writing: it is much more

colloquial, much less formal. The writers of these textbooks have recognized this distinction, and

consequently have chosen colorful, modem expressions for their ideas. This English is much more
natural than that contained in other textbooks 1 have seen. H more closely resembles the English
we use in everyday conversations. In fact, if English-speaking young people were discussing these
topics, this is the language they would use.

®  Secondly, the content

Because the writers thought it important for the content to be relevant for today’s students, they

invited input from their students. As a result, the textbooks are organized around topics like

l



tasks. The writers have faced similar situations and share a common interest in improving learning for
their students. They want to share their ideas with other teachers. China is fortunate to have such
teachers: teachers with a vision of the future; teachers who are aware of what students need to learn in
today’'s world, and who are committed enough to develop their own learning resources. I have been
privileged to work at Ningbo University with the teachers who wrote these textbooks. I commend them

for their excellent work and am confident that many people will benefit from it for years to come.

Helen Balanoff
Ningbo University
March, 1999
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Unit 1

International Travel

Warm-up

Write out the countries you conjure up at the sight of the symbols. Tell the group what you know about
~ each of the countries, such as its location, language, landscape and other distinctive things.
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Patterns and Expressions

A. Booking or buying airline tickets

I want a direct flight to London, first class/

- ' ]

Inquiries/Statements

Responses

economic class.

Would you like a one-way or a round-trip

ticket?

Do you have a direct flight from Shanghai to
Chicago’

No. You've got to take a connecting flight at

San Francisco.

Is there any discount on some air routes?

‘There is a 20% ~ 25% reduction on the night
rate on certain flights between 9:00 p.m. and
6:00 a.m.

Is it necessary to reserve tickets?

Yes, I think it’s advisable. The unreserved
tickets are inexpensive but you can get them
only when they are available.

Is there any limitation on the baggage weight?

Yes. If the package is too bulky for hand
luggage, it can’t be carried onto the aircraft.

Is it possible to extend the validity of this

Yes, sure. How long do you want to extend

ticket? your ticket?
Talking with air stewardesses
— e .
Statements Responses/ Inquiries
Hello. May I have your boarding passes please? | Here you are.
Your seats are in the middle of the plane, 15D, Thank
on the left. It’s the non-smoking section. you.
Yes? ‘1

Excuse me, miss.

Can I have a cup of tea?

Yes, but you' Il have to wait until the plane
takes off,

Can we have our headphones now for th

movie?

c
Fertainly. Just a moment, please.

With ice or not?

Yes. Could you bring me a cup of water?
—_—
No ice, just mineral water, please.




C. Useful words and expressions

btg;;gA ¢4 /( LN the customs ok

visa Bl boarding pass Bl

consul i dropin (n.) /drop in (v.) R FE T

consulate SHAE polished shoes HREN R
discount T pressed suit TR AR

validity Ey immunization record book R R M
stewardess LN | customs declaration Hx

5D 15 Hf D & You put your best foot forward. & AR IFRY—H .
red tape BT I was jumping the gun. KEKEZT,
check-in BOF LS Fasten your safety belts. AR 2.

Activity 1

Task 1

Task 2

Activity 2

Task 1

Individual Work and Pair Work

Find the word that has the same meaning of each of the given statements and match

them.

[ communication travel passport visa transportation - J

(1) the movement of goods from one place to another ( )

(2) the exchanging of information ( )

(3) an official document identifying a traveler and giving that traveler permission to
leave and return to a country ( )

(4) permission granted by a government to enter its country ( )

(5) the movement of people from one place to another ( )

Use the patierns and expressions above to make up three dialogues on the topics given

below .

(1) applying for a visa

(2) buying an air ticket

(3) ordering a cup of coffee on the phone

Pair Work and Group Work

Suppose an American consul is interviewing a Chinese traveler who received an
invitation from his uncle, a businessman living in the Fifth Avenue, New York. The
traveler intends to go to the U. S. A. as soon as he gets the visa. Act out the

interview . The following questions may serve as guidelines .



(1) What is the purpose of your trip?
(2) How long do you plan to stay in the U.S.A.”
(3) At what address will you reside in the U.S.A. 7
(4) When do you intend to arrive in the U.S. A"
(5) Who will furnish the financial support?
Task 2 Suppose you have received a scholarship to go to a university in Canada for graduate

studies. Work in a group of three. Talk about how you would go abroad step by step.

Write out the outline and report it to the class.

Text

Going Abread

1. Applying for visa

A

A;
: Bill told me that 1 should make an appointment with the secretary or the receptionist to see the

: What news? Did you see the Consul?
B:

No. I'didn’t. I was jumping the gun. I have to get my passport first. Then I’ Ii tackle the
American Consulate at Shanghai .

Easy does it— when you can.

Consul.

: Hes right. It’s very important to make an appointment if you want to see a bigwig. You're

smart to make your appointment well in advance. Those guys work a tight schedule. They don’t

have time for dropins.

: Gee, my English isn’t good enough to talk to the Consul. I might lose my nerve.
: Don’t be afraid to speak up. Your English is quite good. Many Consuls or Vice-Consuls speak

fluent Mandarin .

: Thank you for the moral support. But when they interview a student, they won’t speak any

Chinese, because they want to be assured that his listening comprehension and oral ability are
good enough 1o go to the States. Incidentally, what do you think the Consul will ask me in the

interview?

: That will be hard to say. I would think he might ask if you are a genuine student, where you are

from, which part of the States you are going to, who will support you, so on and so forth.

: By the way, what’s the difference between where you are from and where you were born?



A

: That always confuses me, t00.

. Buying air tickets

A:

B
A
B

T >

>

> T » W

Good morning, Ma’ am. May I help you?

: Yes, please. | need some information about going to the United States.

Have you decided which airline you want to fly with?

: I don’ t know the flight patterns of the different lines. Where would the stopover be for Northwest
or Pan American?

: Northwest stops over at Tokyo and Seattle. Pan Am. is through Tokyo, and sometimes Hawaii.

: My destination is Dayton, Ohio. Can I buy a ticket direct from here to Dayton? What’ s the
price?

: No, but I can quote you the price only from here to Seattle or San Francisco. Anyhow you will
have to transfer at San Francisco or Seattle to a domestic airline and they fly quite often.

: Thank you. Can I make my reservation now?

: That would be advisable. The flights are pretty crowded at this time of year.

: Good. Set it up for the 10th on Northwest. May I just phone you if I want to change it?

: Certainly, but you’ll have to come in a day or two before you are scheduled to leave to call for

your ticket. What is your name, address and phone number? Fill in this form, please. And

thank you for flying with us. 1 hope you have a nice trip.

. During the journey

A: Feel the plane moving? Are we taking off now? Listen. The girls are giving instructions on how

B

to use the life vests.

: See those words flashing on overhead, “Fasten Your Safety Belts!”; “No Smoking Allowed!”

A: Do we have to keep the belts buckled all the time?

B

A
B
A
B

: I guess not— only on take-off, landing and when it meets turbulence. Whenever the pilot thinks
it necessary for the passengers’ safety, the warning is on.

: I hope we have a good flight.

: Sodo 1. Idon’t like flying.

: You may be a bit tired of it. But it’s the first time for me.

: Me too. I’m even a bit afraid.

(A stewardess comes and asks : * Would you like a drink, sir? ”)

A
B
A

: Yes, please. A beer.
: I'11 have an orange juice, please.
: I'm a bit hungry. I heard we will have food served on the plane.

: Yes. But most of it has been cooked and frozen and placed in the refrigerator. It takes about ten
minutes to heat when they are ready to serve.



B: Dai, it’s about time to arrive in San Francisco. It will save us some time if we fill out our
customs declaration now. Be sure you have your ticket, passport and immunization record book
ready to show when you go through the Customs.

B: Thank you. You really helped me a lot. I enjoyed being with you.

A: Thank you for your charming company too, and good luck to you.

Pragmatic Notes

¢ Applying for visa
When you apply for visa, the consul might ask you questions like “What are you going to do in our

LT

country?” “How long are you to stay there?” “Where are you going to stay?” “By what means are
you going to support yourself?” “Do you have relatives there?” “What are you going to learn?”
“What are you going to do after graduation?” etc. By asking these questions he might get to know
your language proficiency, your purpose of going to his country, whether you intend to immigrate
to his country and whether you can support yourself or not.

¢ Formal, semiformal and informal language
In English, as in other languages, the types of vocabulary, structure, and tone used in conversation
vary with the situation. Compare the ways that a request may be made and look at the vocabulary
used and the length of the sentence in each of the following examples
(1) I'm sorry to trouble you, but could you please tell me where the customhouse is? ( formal)
(2) Would you be so kind as to tell me where the customhouse is? (formal)
(3) Where is the customhouse, please? ('semiformal )
(4) Where’s the customhouse? (informal)
Leamning different styles in a second language is not always easy. It is necessary to know how to

vary your speech according to situations .

Activity 3 Individual Work and Pair Work

Task 1 Read the following situations and think over how to make appropriate requests.
Situation |
You need some money and you are considering asking either your parents or your
friend for a toan.

(1) How would you ask your parents?




Task 2

Activity 4

Task 1

Task 2

(2) How would you ask your friend?

Situation 2
You are traveling with a friend. You want to know how to get from the airport to

downtown.
(1) How would you ask your friend?

(2) How would you ask at the information center?

Work with your partner. Look again at the above situations and discuss the following

questions.

(1) How would you respond in your mother tongue?

(2) Are there formal and informal ways of expressing yourself?

(3) In your language, what words or grammatical constructions indicate formality and

informality?

Pair Work

Discuss with your partner the following question and present your answer to the class.

What’s the difference between “Where are you from?” and “Where were you bomL)

Make up dialogues according to the following situations.

Situation |

You have received an invitation from an American friend and are planning to pay a
visit in the near future. But you are completely blind about how to go abroad. So you
are consulting a friend. The following may serve as guidelines for your inquiries .
(1) What’s the difference between “passport” and “visa”?

(2) How can I get them?

(3) Where can I book intemational flight tickets?

(4) Can I arrange my flight with a travel agency”

Situation 2

You’ ve got your visa and are telephoning to book an air ticket. The date scheduled
for the flight is seven days later. The destination is New York, U.S.A.

Situation 3

You have boarded a plane. Since this is the first time for you to be on a plane, many
things remain new to you. You are asking your neighbor how to use the seat belt,
how 10 recline your seat, where life vest container is, etc.



