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Gooud afternoon, may I help you?

Welcome to our shop.

Anything I can do for you?

What kind would you like?

A:Good afternoon, madam. (2} madam)
What can | do for you? »

B:1 am looking for two shirts for my husband.

A:Please go upstairs. You’ll find a shirt-counter, next to the hat de-
partment. We happen to have some shirts on sale today. Please
come this way. Here is the lift.

B:Thank you very much.

A:it’s my pleasure.

(A customer enters a shop and an assistant comes to greet him. )

Assistant: Good moming. Is there anything 1 can do for you?

Customer:No, thank you. I'm just looking around.

Assistant: Just go ahead and take your time please. You’ll be interested

in our articles and find they’ re worth buying. I’ d like to
show you around and explain some of our items to you, if

you like.

Customer: That’s very kind of you. Do you have sweaters?

Assistant: Yes, we do. They are on the third floor. We have different
kinds and their prices are different. Mary will take you to the
sweater counter.

Customer: Thank you very much.

Assistant: You are welcome.
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Excuse me, can you tell me where the shoe department is?

Hawve you got the latest style dress from Japan?

Are you likely to be getting any more in?

Do you have the same colour but bigger size?

A: Excuse me, but have you got the same design in yellow?

B:Yes, we do. Just a moment, please. What about this one?

A:Oh, it is very nice, but the colour is a little darker. Do you have any
white ones in the same design?

B:Yes, here you are.

A:This colour fits me well. OK, I'll take it. Thank you.

(Mrs. Brown wants to buy a pair of shoes and she asks a man for the

way to the shoe department)

Mrs. Brown: Excuse me, could you direct me to the shoe-department?

Man: I'm sorry. I don’t kmow, either.

Mrs. Brown: Oh, I thought you are working here.

Man: The Information Desk is at the gate. You may go there and
' ask.

Mrs. Brown: Thank you.
(An assistant comes to her and offers help to her. )
Assistant: Hello, madam. Which department are you interested in?
Mrs. Brown:I’d like to buy a pair of shoes. Could you show me where
the shoe-department is?
Assistant: Sure. The shoe-department is on the fifth floor. You can
take the lift on the right.
Mrs. Brown: Thank you very much.
Assistant: It's my pleasure. I'm sure you’ll find some you like.
Mrs. Brown: I will if the quality is good and the price is reasonable.
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What do you think of this one?

I’ d like you to try this one.

It’ s of high quality.

It wears very comfortable and keeps its shape.

This style is the most fashionable of this year.

A:1’d like to suggest you to try this one.

B:It is good, but | am afraid the colour is too dark.

A:What about this one? This colour is not dark, nor loud. And the de-

sign is the latest this year.

B: It feels good. Is it made of a hundred-percent cotton?

A:Sure.

B: All right. I’ Il buy this one.

(A customer comes into a shop to buy a gift for her sister. )

Assistant: Good moming. What can I show you, please?

Customer: Good moming. I want to buy a gift for my sister. What do
you suggest for a fifteen-year-old girl?

Assistant: We've just got some skirts of new styles from Japan. Here
are they.

Customer: This one looks very pretty. What’s it made of ¢

Assistant; The cloth is cotton; it wears comfortable. The design is our
best seller this year. I am sure your sister would like it, to0,
especially young girls. And you have a wide range of
colours.

Customer: Could you show me the black one? Size 8.

Assistant: OK, here you are.



