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PREFACE

This textbook provides the trainee with the basic English structures and vocabulary required
for food and beverage service. Included are typical dialogs with guests, role playing and pair work.
Cassettes accompany the text for old fashioned language laboratory work , especially important for
classes taught by non-native speakers. Special importance is given to the pronunciation of French
terminology used in food and beverage service.

The teacher’ s handbook that accompanies this textbook was prepared for a series of
textbooks covering all hotel departments: food and beverage service,food production, housekeeping
and front office. The teacher’s handbook is entitled Teaching the Target Language for Hotels
and Restaurants . It describes in detail 132 different activities and techniques for teaching lively
and communicative language lessons for all departments and for all levels from basic to advanced.

Robert Majure
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$—% BREAKFAST

Lesson One An a la Carte Breakfast

An a la carte breakfast is the same thing as an English or American Breakfast in that there is
a choice of egg and meat dishes. @ An a la carte breakfast may also be a national breakfast that
offers the guest choices such as a Chinese, Indian or Lebanese breakfast for example. @

With an & la carte menu prices are listed @ with each item on the menu as, for example, the

following items:
Tomato Juice 6.00¥
Two Eggs Cooked as You Wish 6.00%
Comn Flakes 5.00¥
Tea 3.00¥
etc.

A Continental Breakfast

A Continental Breakfast is a light breakfast@, such as the example below, without a choice
of egg or meat dishes.
Juices: tomato juice,orange juice, carrot juice,grapefruit juice
Bread:a basket (panier) of fresh breakfast rolls, croissants and toast served with butter and

marmalade or honey
tea, coffee, milk or hot chocolate
Pair Work HERE IS THE MENU

Waiter: Here is our breakfast menu. ®
Here is the menu.



Guest: Thank you very much.
Thank you.
Thanks.
Pair Work: WOULD YOU LIKE TO ORDER FROM THE MENU?
Wiiter: Would you like a menu? ®
Would you like to order from the menu?
Would you prefer to order from the menu?
Guest: Yes, please.
Yes, I would.
No. I want a continental breakfast.
Pair Work a LA CARTE
Waiter: Would you like a menu?
Would you like to see the breakfast menu?
Would you like to order from the menu?
Would you prefer to order from the menu?
Guest: Yes, please.
Yes, I would.
No. I want a continental breakfast.

Words and Expressions

a la carte[ “ar’la"tkart In. B AR, K
breakfast[ ‘brelfost In. F4&
American[ s ‘merikan]a. 38 B/
choice{ tfois]n. FEFH
dish[dif ]n. £, 58, —H3¥
national( ‘neefonl]a. RN, BH B
offer{ "ofo Jv. 4k
guest[ gestIn. Z#A
such as @+~ XX RERY s BN+ - Z 209, DI+
Indian[ ‘indjan]n. &a. A ; BVEERY
Lebanese[ lebo ‘nizz]n. &a. BEMA ; RE MR
menul imenju: Jn. 3RA ‘
price| prais]n. #H#&
list[list]v. A (1 HFR)
item[ aitemn ]n. £, B
tomato juice P8 ZLHH
wish[ wif]v. 5, K@
corn flakes [ ‘kom’fleiks]n. EX H
continental [, konti'nentl]a. KR8 , B ¥ K i 9
light[lait]a. Bk AY , B 4L AY
2



below[ bi’lou]prep. £+ +++ THE

bread| bred n. Hfg

basket[ ‘bawskit [n. #f, %

panier[ ‘peenio |n. T, %

roll{ roul In. T3, %%

croissant| krwasa In. $f A B /MNEA, & A H 4
marmalade[ ‘mamoleid |n. SR# , ¥ B #
honey[ "hani ]n. ¥ 8§

coffee[ "kofi |n. SR

milk[ milk In. 4§53

chocolate[ ’tfokalit In. 538 11

order{ ‘oids Jv. 4>, 184, W (GE%)
prefer[pri'fa Jvt. %] , EH K

Notes

1. An q la carte breakfast is the same thing as an English or American breakfast in that there is a
choice of egg and meat dishes.
FRERBESRRZAERE— EH I RR TS S ERH LK,
be the same thing: 5+ &— E&, [{-----—BH
in that there is---J&FR i 52 1 WA, 45 56771 breakfast. that fA4H BYHE# X 4 an English

or American Breakfast.
2. BRERGUTUR—FAARERONER, CAZARSHESERE . PEHEAR B

HE REMEARBRBTFNHEH.,
may also be a national breakfast: {1 7] L @& —Ff A RERF G RE,
such as'*-for example:{&----- XM , M-+ Z 2RI, BN
that offers the guest choices--- : Bl #£ 21% W47 , B 56171 breakfast.
3. withe--Bg------ _E
are listed: BEZh B A, (M1 ) B ER A |
FTRFA EPAHGEROOR, T HILAREHNF .
4. a light breakfast:—#p W3R 5 ML F &
5. Here is our breakfast menu. X R R2R I EERIKR,
6. Would you like-**, RSB+, “Would” RR— MMER WA will BIREFR, EREWRE

AZ BB AR 0 54 R

Exercises

I . Answer the following questions:
1. What is an a la carte breakfast?



2. What does“a national breakfast”mean?
3. Why are prices listed with each item on the & la carte menu?
4. What is a continental breakfast?
5. What is meant by“light” here?
6. Do you like an & la carte breakfast or a continental breakfast?
7. How much is an & la carte breakfast in your hotel?
8. What kind of breakfast do guests like best in your work place usually? _
9. Would you like to see the breakfast menu?
10. Would you prefer to order from the menu?
.Hill in the blanks with articles. Do not refer to the text uniil you finish the exercise:
1.~ alacarte breakfastis ~_ same thingas __ English or American
Breakfast in that there is _~ choice of egg and meat dishes. & la carte
breakfast may also be ~___ national breakfast that offers the guest choices such as
_ Chinese, Indian or Lebanese for example.
2. Continental Breakfast s~~~ light breakfast,such as =~~~ example
below,without _ choice of egg or meat dishes.
. Supply the correct form of offer, give, choice, choose in the following sentences:
1.Andlacarte breakfast  the guest a of egg and meat dishes.
2. They __ tohelp us.
3. Please _me a drink.
4. Whichisyour 7
5.Thisshop hasalarge ~ of hats and shoes.
6. There is nothing to between the two.
7.He  abook from the library.
.Complete the following sentences using“that”“who”“which”“why” “when” :
1.Thisisthehotel _ (RFIXFEBRH).
2.The boy (IEFEE#b_3UH) )is her brother.
3.I've read the newspaper (B RBPEEEHNR).
4. Wedon't know the reason _(HhZEIRER).
5.1 still remember the days (BRMN—BEY).
/. Translate the following sentences into English:
1. RERHEIG?
2. R BB RCERG?
3. RAERIZEFERNE Ao
4, XRBEMTLAM
5. XRBRIIHRE,




Lesson Two An English or An American Breakfast

BREAKFAST

Americans eat an“American breakfast. "English people eat an“English breakfast. ”In international

restaurants,an English or an American breakfast is more or less the same thing—both include egg

dishes and can include meat dishes as well. @

Europeans traditionally eat a“continental breakfast”which does not include eggs or meat. @

AN ENGLISH OR AN AMERICAN BREAKFAST

Juices: tomato juice,orange juice, pineapple juice or grapefruit juice.

(Juices can be fresh, bottled or tinned or canned. )

Eggs: two eggs cooked as you wish-*-fried, fried sunny-side-up, fried easy-over,fried cooked-over-
hard, soft boiled, hard boiled, scrambled or an omelette with mushrooms, an omelette with
grilled tomatoes, an omelette with bacon, an omelette with ham or an omelette with
sausages.
porridge(oat meal)or corn flakes

Bread:a basket(panier)of fresh breakfast rolls, croissants and toast served with butter and jam or
jelly or honey

tea, coffee, hot or cold milk

fixed price 3 :16.00%
(Note that jam and jelly are the same thing except that jam has pieces of whole fruit in it
while jelly does not contain pieces of fruit. @)

Pair Work WHAT WOULD YOU PKEFER?

Waiter: Would you like an English breakfast or a continental breakfast?

Would you prefer to order d la carte?
Would you prefer a continental breakfast or an American breakfast?
What would you like?
Guest:I’d like a continental breakfast.
I’d like to see the menu.
I want to order 4 la carte.
I just want a continental breakfast.
I’d like an English breakfast.
(Note that,some guests will not understand the expression“a la carte.”)

Words and Expressions

international( \ints neefonl Ja. [ R i
more or less RERA ; 246



include[ in'kiwd Iv. A ; A&

as well #1, X

European| jusrs "pi(: )on]n. &a. BR¥ A ; Bk i
traditionally{ tro " difonli ]adv. f£ 5t 3

fried egg RUEE

fried sunny-side-up(M % ) AR —H , BEXKAEL
fried easy-over( V43R ) FiZL ¥R R , o /A O B 2 0% ; MO
scrambled eggs(’skreembld’egs 14018 &

omelette with mushroom H B E#

omelette[ ‘omlitIn. MEHS, B E; NEH
seusage( "sosid3 In. &

porridge[ porid3 In. & A W

oat meal[ ‘out'midl ] A ; E W

jelly[ "dzeli]n. SR F %

contain[ ken'tein]v. & , FH

soft boiled egg KEE

hard boiled egg B & H

raisin( ‘reizn n. W& T (K8 LB )

Notes

1. be more or less the same thing: JL'E & — EH JIPRFREN, AHLET,

both include: B H @ -+-+-
can include-+-as well: L BBEAIFE(ZH )+

2. which does not include eggs or meat. which 31 Bl #5278 A 4] , M5 SE4TH breakfast. X
AR GEERRHE,

3. fixed price: EM

4. Note that jam and jelly are the same thing except that jam has pirces of whole fruit in it*+** i3
B RERRERWEN. TARKR, TEEAS/MUKRER—RILXHS, WELR L
—E—R’&. '

Exercises

I . Answer the following questions;
1.Do Americans eat an American breakfast?

2. What do English people eat?
3. Why is an English or an American breakfast more or less the same thing?

4, What do they include?
5.Who eat a continental breakfast traditionally?

6. What is an English breakfast?
7.What is an American breakfast?
8. Can juices be fresh, bottled or tinned or canned?

6



9. What is the difference between jam and jelly?
10. What would you prefer?
11. Would you like a soft boiled egg or a hard boiled egg?
12. Would you prefer an omelette with grilled tomatoes or an omelette with bacon?
I . Fill in the blanks with the verbs from the text:
1. Theprice _ postage charges.
2.1 eggs on the list of things to buy.
3. Tigers __ meat.
4. What time do we ?
5. This bottle two glasses of beer.
6. This book all the information you need.
7. This dish will _ six people.
8. What time is breakfast in this hotel.
9. “Would you like meat or fish?”
“r’d meat, please. ”
10.I  tea to coffee.
[ . Complete the following sentences, using more or less or as well :
1.Theworkis ~ (JLPSERT).
2. We hope our explanation will prove (BLHEHE).
3. The repairs to the car (¥ 4EH SO RTER).
4. We’d better get some milk. some bread, (BF—-BBE).
5.He is a good cook. He cooks an omelette, meat, (BHEEF W) every day.
6. Last year he visited Japan, Canada, (EHEXH).
7.7’m going to London and ~ __(REHEWBZ).
IV .Cloze:
“What’s for dinner?”Tim asked.
“I’m going to fry fish,”Pat_ .
“I don’ t want fish,"Tim said. “Thadfish ~~~ lunch. Wecangotoa_
this evening. ”
“That’s a good idea, " Pat
Tim and Pat went to a restaurant. They sat ____ a table and a waiter brought them a

(to be continued)

V . Translate the following sentences into English :
1. REZK, '
2. B KAEXELR,
3. BROWRESR R F RIRBBE,
4. BT HBIFRFSN  REHET,
5. BRPBERRRAE?



Lesson Three Breakfast Buffet

Most modern hotels serve a breakfast buffet. (There are also buffets for lunch and dinner. )
A buffet makes a waiter’ s work easier. @ The guests serve themselves.
They choose what they want from the buffet table. @
Waiter: Would you prefer the buffet?
Would you like our breakfast buffet?
Guest: Yes, please.
Yes, thank you.
No, I'd like a continental breakfast.
No,I’d like to see the menu.
Pair Work GOOD MORNING!
Waiter: Good morning... B
Would you care for breakfast? @
What would you like for breakfast? :
Can I help you? &%
May I help you?
Would you like to order now?
Can I take your order?
Are you ready to order?
Guest: Yes, please- -
I’d like to order four scrambled eggs.
I want three fried eggs and coffee.
I’ d like two eggs sunny-side-up.
I would like three eggs cooked-over-hard.
I just want a cup of coffee.
I’d like an omelette with grilled tomatoes.
I am interested in the buffet.
Just bring me tea and pancakes. 3
Pair Work MAKING SUGGESTIONS
Note that when we make suggestions we usually give the guest two choices. @
Waiter: Would you like ham or bacon?
Would you prefer sausages or bacon?
Would you prefer orange juice or grapefruit juice?
Do you want jam or honey?
Guest:I'll take ham.
8




I want bacon.
I'd like grapefruit juice.
I prefer orange juice.
I would like jam.
I want honey.
etc.
Redo the pair work using the following choices:

tomato juice or pineapple juice coffee or tea
fried eggs or boiled eggs milk or hot chocolate
mushroom or grilled tomatoes rolls or croissants
(in your omelette) toast or sweet rolls
bacon or sausages
oat meal or corn flakes
coffee cake or Danish®

Words and Expressions

buffet[ “bufei In. & Bif&

modemn| ‘modon Ja. BRAARY , B
choose[ tfuzz]vt. Pk

nectar| ‘nekts In. %

syrup| 'sirop Jn. W3 , B

maple[ ‘meipl In. RER , LR
pancake[ “peenkeik In. WERBF
sweet roll FH7E#

Danish[ ‘deinif]a. F+3&

Notes

1. A buffet makes a waiter’s work easier: & B T R% R i T/EBEE
make:--easier; -+ (AR THE)H S , T8, essier B easy I LR, THEBRAMBR
R, HHRERF AW THETRERES.

#1:We made the arid land green. RJEFEHER T HEF,

2. They choose what they want---. f8f1) & BifR s L& S EXM B
What they want, B8 A4, BAIABBEAART, BXMEHE, XRBEHRY.
M :] wonder what he is doing now. R A AEMETFH 4.

0 b BRI R AR R B 5 2 BN RIEF : EEAEE.

3. Just bring me tea and pancakes. 3% 4 B R A2 R — L HR(BF .
just: (A FHERESF)EE, ik,

30 : Just think of the result! HE—TF/FHRE!
Just a moment, please. RIFE—T ,



