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Lesson One

Lesson

One

Text

Courtesy: Key to a Happier World

Many years ago trying to help people with every kind of trouble
left me with one sure conviction: in case after case the difficulty
could have been overcome — or might never have arisen — if the
people involved had just treated one another with common courtesy.

Courtesy, politeness, good manners — call it what you will,
the supply never seems to equal the demand. “It’s not so much what
my husband says,” a tearful wife confides, “as the way he says it.
Why does he have to yell at me?” “I hate my boss, ” a grim-faced
office worker mutters. “He never shows appreciation for anything.”
“All we get from our teenagers, ” a worried parent says, “is a moody
sullenness. ”

Such complaints are not limited to people who sit in my study.
Human beings everywhere hunger for courtesy. “Good manners, ”
said Ralph Waldo Emerson, “are the happy way of doing things.”
And the reverse is equally true. Bad manners can ruin a day — or
wreck a friendship.

What are the basic ingredients of good manners? Certainly a
strong sense of justice is one; courtesy is often nothing more than a
highly developed sense of fair play. A friend once told me of driving
along a one-lane, unpaved mountain road. Ahead was another car
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that produced clouds of choking dust, and it was a long way to the
nearest paved highway. Suddenly, at a wider place, the car ahead
pulled off the road. Thinking that its owner might have engine trou-
ble, my friend stopped and asked if anything was wrong. “No,”
said the other driver. “But you’ve endured my dust this far; I'll put
up with yours the rest of the way.” There was a man with man-
ners, and an innate sense of fair play.

Another ingredient of courtesy is empathy, a quality that en-
ables a person to see into the mind or heart of someone else, to un-
derstand the pain or unhappiness there and to do something to mini-
mize it. Recently in a book about a famous restaurant chain [ came
across such an episode.

A man dining alone was trying to unscrew the cap of a bottle of
catsup but his fingers were so badly crippled by arthritis that he
couldn’t do it. He asked a young busboy to help him. The boy took
the bottle, turned his back momentarily and loosened the cap with-
out difficulty. Then he tightened it again. Tuming back to the
man, he feigned a great effort to open the bottle without success.
Finally he took it into the kitchen and returned shortly, saying that
he had managed to loosen it — but only with a pair of pliers. What
impelled the boy to take so much trouble to spare the feelings of a
stranger‘.7 Courtesy, compassionate courtesy.

Yet another component of politeness is the capacity to treat all
people alike, regardless of all status or importance. Even when you
have doubts about some people, act as if they are worthy of your
best manners. You may also be astonished to find out that they real-
ly are.

I truly believe that anyone can improve his or her manners by
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Lesson One

doing three things. First, by practicing courtesy. All skills require
constant repetition to become second nature; good manners are no
exception.

One simple way is to concentrate on your performance in a spe-
cific area for about a week. Telephone manner, for example. How
often do you talk too long, speak abruptly, fail to identify yourself,
keep people waiting, display impatience with the operator or fail to
return a call? Or driving a car, why not watch yourself sternly for
aggressive driving, unnecessary horn-blowing, following too closely,
failing to yield the right-of-the-way?

One difficult but essential thing to remember is to refuse to let
other people’s bad manners goad you into retaliating in kind. I recall
a story told by a young man who was in a car with his father one
night when a driver in an oncoming vehicle failed to dim his lights.
“Give him the brights, Dad!” the young man urged in exasperation.
“Son, ” replied the father, “that driver is certainly discourteous and
probably stupid. But if I give him the brights he’ll be discourteous,
stupid and blind — and that’s a combination I don’t want to tangle
with!”

The second requirement for improving your manners is to think
in a courteous way. In the long run, the kind of person you are is
the result of what you’ve been thinking over the past twenty or thir-
ty years. If your thoughts are predominantly self-directed, a dis-
courteous person is what you will be. If on the other hand you train
yourself to be considerate of others, if you can acquire the habit of i-
dentifying with their problems and hopes and fears, good manners
will follow almost automatically.

Nowhere is thinking courtesy more important than in marriage.

© 3.
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In the intimacy of the home it is easy to displace disappointment or
frustration or anger onto the nearest person, and that person is often
a husband or wife.

“When you feel your anger getting out of control,” I have often
said to married couples, “force yourself for the next ten minutes to
treat your marfied partner as if he or she were a guest in your
home.” I knew that if they could impose just ten minutes of good
manners on themselves, the worst of the storm would blow over.

Finally, to have good manners you must be able to accept cour-
tesy, receive it gladly, rejoice when it comes your way. Strangely,
some people are suspicious of gracious treatment. They suspect the
other person of having some ulterior motive.

But some of the most precious gifts in life come with no strings
attached. You can’t achieve a beautiful day through any effort on
your part. You can’t buy a sunset or even the scent of a rose. Those
are the world’s courtesies to us, offered with love and without
thought of reward or return. Good manners are, or should be, like
that.

In the end, it all comes down to how you regard people — not
just people in general, but individuals. Life is full of minor irrita-
tions and trials and injustices. The only constant, daily, effective
solution is politeness — which is the golden rule in action. I think
that if I were allowed to add one small beatitude as a footnote to the

other it might be: Blessed are the courteous.
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Vocabulary

conviction /ken'vikfon/ n. "R E M i3

2
st

confide /kon'faid/ ». "LEF (H%)

grim-faced /'grimfeist/ adj. T {8 £k

moody /‘mudi/ adj. WA G

sullenness /'salonis/ n. W< ; 15 45 14

wreck /rek/v. BEIR, BEIR

justice /'d3astis/ n. IEX, IEH

unpaved /'an'peivd/ adj. (%)%
W

catsup /'keetsop/ n. R &

momentarily /'msumentarili/ adwv. 7.
B, Bzl

impel /im'pel/ v. #E3h; (E{#H

impatience /im'peifans/ n. A TH B,

oL
retaliate /ri'teelieit/ v. ®E, LI FiE
*

discourteous /dis'ka:tjas/ adj. A FLEE
1, ML i

predominantly /pri'dominentli/ adwv.
i 35 A A

rejoice /ri'dzois/ v. BAEIE %

gracious / 'greifos/ adj. WHIA] int.
(FRBR ) EX S X
R MF

ulterior / al'tiaria(r)/ ady. B4 FH O
5]

irritation /iri'teifan/ n. WA H

trial /'traial/ n. BRI ;HET

beatitude /bi'®titjud/ n. PLIB

footnote /'futneut/ n. M7 ;HIE

Notes on the Text

1. Many years ago trying to help people with every kind of trouble left me with

one sure conviction: in case after case the difficulty could have been overcome

— or might never have arisen — if the people involved had just treated one

another with common courtesy.

ZELN BHANIRRE SRR BH S RERERE £ A4 H 6
PR E LA A%, (78 58 & wTRE 28 PR ok, sRiF A R & i
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.

. Courtesy, politeness, good manners — call it what you will, the supply never
seems to equal the demand.
AHEF, FRECHAR LU, BREFEH 4, HENPPEREDT
"R,

. Human beings everywhere hunger for courtesy.
MR LA EREILE,
hunger for sth. ; (IERXFE)HEEBH -

. Suddenly, at a wider place, the car ahead pulled off the road.
RR,ER—RWMTT, Bk ERD T —F,
pull off: (EF)FEEEI, UESE

. Another ingredient of courtesy is empathy, a guality that enables a person to
see into the mind or heart of someone else, to understand the pain or unhappi-
ness there and to do something to minimize it.
O AT ERRESHEBI AN O, X— R REHEAFEAMBAW
BEAAOCHR, BRETTEBRLHBEESRBAEHRAEZRE,
see into: JEMR, W .
A writer should see into the mind of ordinary people.

. Turning back to the man, he feigned a great effort to open the bottle without
success. ‘
LS ENERA, BREFLRRPILERBAEHIFEE.
feign sth. /that; (IEX B ) B3 -

. What impelled the boy to take so much trouble to spare the feelings of a
stranger? Courtesy, compassionate courtesy. l
B AREXNTFRARRES X 247 BiLSKE, BRETFRF LA
$l.
take trouble to do sth. : B4 -
spare sb. sth. . fHEARZ - (FREEZHF), .
His illness will spare him the embarrassment of having to meet his rival.

. You may also be astonished to find out that they really are.
VRTTHE S ARUAT R B, £ 7198 AL B AR L ALAE AR
6 .
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9.

Or driving a car, why not watch yourself sternly for aggressive driving, un-
necessary horn-blowing, following too closely, failing to yield the right-of-the-

way?

BRERHEFEMNEL RTUREMECETHEERRTE, 2SS
ZHEW, BERERE, BEARMESLEEFBELSS,

watch sb. /oneself/sth. for: &4 LAF®K---, HF---URY---, .

Bob watched the newspaper carefully for strange personal ads.

yield the right-of-the-way: (3€)7EH B& 3¢ X Ab ik 3 ftb 42 455 3 1 1 = 8 34
KB

10. One difficult but essential thing to remember is to refuse to let other people’s

11.

12.

13.

bad manners goad you into retaliating in kind.
F—HAESMEITREZNFHE, RN I ATLEN 2 EREY
FEF

retaliating in kind: Dl R B89 F X FTHME

in kind: FIZSIEY 7 3%, W .

The police were told not to respond in kind even when the demonstrators at-
tacked them.

But if I give him the brights he’ll be discourteous, stupid and blind — and
that’s a combination I don’t want to tangle with! “HIR B XIT, R AR
AXRAILFHNBET, WHEER LA, ZHENE—E RFAEE
BE(BEMRAISCESREMAY T, BHEMERER, BHRE
HWEET.)

If your thoughts are predominantly self-directed, a discourteous person is
what you will be.

MAFHESBERENNALEY, BREGE—IFHLFEBA

If on the other hand you train yourself to be considerate of others, if you can
acquire the habit of identifying with their problems and hopes and fears,
good manners will follow almost automatically.

Rz mRAFRFFECHMAETE, DRERTFERFEREMBAHE
BUBEARE, RS B RTRBILEAN,

be considerate of sb. : 5 FH, FR - TE . EEBNRBE, &.
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14.

15.

16.

To lead a group of people from all corners of the country, Lao Jia has to be
considerate of their different religious beliefs.

identify with sb./sth. : feel you understand them or their feelings and ideas
B K,

She didn’t agree to play the role because she could not identify with the char-

-

acter.

He can well identify with the problems of the unemployed:

he’s been without a job.

In the intimacy of the home it is easy to displace disappointment or frustra-
~ tion or anger onto the nearest person, and that person is often a husband or
wife.

EREXNREFRED, (AMDREZELE . HERH B ETH
AR, KAGERRLRREBETF.

displace sth. onto sb./sth. ; shift sth. onto sb. 8-+ (i - YERA -5 F
the/one’s nearest (and dearest) ; one’s close family H S EEHR A
“When you feel your anger getting out of control,” I have often said to mar-
ried couples, “force yourself for the next ten minutes to treat your married
partner as if he or she were a guest in your home.”
RENMOCERGR Y HFRFIBFEER AN, RERBACETH
B2, EETFILREBRRRERTEHEA,

be/get out of control: be/become impossible to manage &£ ¥#], .

In the first few weeks after the earthquake, prices of food were out of con-
trol.

Riot squads were finally sent as the situation in the district was out of con-
trol.

SHMMMEER.

get/bring sth. under control: f# -+ B A 1, B &l -

I knew that if they could impose just ten minutes of good manners on them-
selves, the worst of the storm would blow over.
RAMEZRMIEBTHAD, B+ 480K, KSKEERST
BT,

- 8 -
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17.

18.

19.

20.

21.

impose sth. on sb. /sth. : 18- 3 I0F - ;8 - KB R T4, W .

You have no right to impose your will on your wife.

blow over: go away without having a serious effect (R M E)MEIL . F & ;
(18 AW PR E ) BORS, .

Don’t worry about the quarrel any more; it’s blown over on our part.
Finally, to have good manners you must be able to accept courtesy, receive it

gladly, rejoice when it comes your way.

BE—% ASCOERBEZ AN RN THZE L ZRLBESS
PN, M BRI E T E U F R R RKD,

come one’s way: get or experience sth. unexpectedly or by chance (ZF1# ) 4%
L YN A

Actually I didn’t look for this job. It came my way.

Strangely, some people are suspicious of gracious treatment. They suspect
the other person of having some ulterior motives.

MEE, FEAMIAMEFFERC. MINTFRIAFTHQRTEA
HIBh M.

be suspicious of/about sb. /sth. : X3 ¥ A Y EERE L, W,

Some people are suspicious of anything new.

suspect sb. of sth./doing sth. :PREEE A fif---, .

Children are believing creatures, and they seldom suspect their teachers of
saying anything wrong.

Good manners are, or should be, like that.

AR I, SUE YR

In the end, it all comes down to how you regard people — not just people in
general, but individuals.

B2, ALEHY SE IR AR 0 17 A5 A X B — MR B89 R, R —
T, TR el R A

come down to sth. : be a simple matter of sth. AJ 3455 ---, I, The whole
matter comes down to a competition for human resources.

I think that if I were allowed to add one small beatitude as a footnote to the

other it might be: Blessed are the courteous.

« 9 .
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REBERAGRAE(ELR)/EFAP, 8 TR AF I E—/DEHIE,
TR “HREFE”

WAREH - BRFA i I were. ..o

Blessed are the courteous. F&{B|%:4], the courteous HF 1, are blessed &8

50

Work on the Text

True or false?

1. The author is a psychologist by profession.

. The author was convinced that if the people involved had treated
each other with courtesy, the difficulty could have been over-
come or might never have arisen.

. In daily life many people complain that they are not treated with
courtesy.

. Human beings everywhere are hungry for courtesy. That's why
the supply never seetfls to equal the demand.

. Good manners are the happy way of doing things, but bad man-
ners can ruin one’s work or even his good relationship with oth-
ers.

. Courtesy is a strong sense of justice, an innate sense of fair
treatment of people without cheating or dishonesty.

. Another ingredient of courtesy is empathy, an ability to under-
stand other people’s feelings and problems.

. That the busboy helped a man dining alone to unscrew the cap of
a bottle is a reflection of empathy.

. Courtesy is also the capacity to treat all people alike, whatever
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10.

11.

12.

13.

14.
15.

16.

17.

18.

19.
20.

their status or importance.

The author thinks that good manners are born and that nobody
needs to learn them.

Good manners are one of the skills that require constant prac-
tice to become one’s second nature.

One simple way to improve your manners is to concentrate on
your performance in a specific area for several weeks.

One difficult thing to remember is not to retaliate in return for
other people’s bad manners.

A self-centered person will not be courteous to others.

If you train yourself to be considerate of others, you will be a
courteous person someday.

There is no need for a husband to be courteous to his wife or a
wife to her husband.

When you are angry, take out your anger on your married
partner and you will feel comfort.

To be suspicious of people’s gracious treatment won’t help you
to have good manners.

Good manners should be offered with love and reward.
Politeness is the golden rule in action.

Fill in the blanks with the words or expressions given below.

Change the form where necessary.

conviction grim-faced appreciation  complaint
goad wreck across impel
regardless worthy run ‘ suspect
suspicious predominantly feign impose
compassionate innate hunger

spare identify




