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Lesson One

COMMUNICATION

Teaching Objectives

1. Familiarizing the students with the language used in telephone conversations.

2. Helping the students use contextual clues to understand telephone conversations.

3. Allowing the students a chance to make telephone conversations according to glven situa-
tions.

Part A Listen, Write and Speak

~ Tape

Hello, Mary Smith Speaking

NOTES
‘Background Information Unlike Chinese names which are infinitely varied, English first
names are chosen from a fixed List. Among the names for males, John, Tom, Bill, David,
Paul, Peter, etc. are the commonest, and for ferhales, Mary, Ann, Elizabeth, Jane, Rose, |
‘Catherine, etc. These names are used so frequently that within one district (even within
| one family) there can be several people who bear the same name, and this sometimes - |-
. causes confusion, especially when people are talking on the phone. EE

Exercises wnth Key . -

L. Dn'ectlons You are going to hear a telephone conversation twice. After that you will be-

asked five questions. Choose the best answer to éach quest:on you heax ‘
e ' (10 pomts)

1) Who i's“c‘allin‘g WHom?';" . ‘ ‘

' A) Mary calling Marilyn. o .

B) Manlyncallmg]ohn Smnh o L o e
C) Marilyn calfing Mary. T B

D) Mary calling John Smith. . S T

2) What does the caller want? ’ ‘ S -

A) She wants to make an appointment with Mr and Mrs Smlth

— 1 —



B) She wants to see John Smith of Harrison Avenue.
‘ C) She wants to see John Smith of Harewood Avenue.
D) She wants the Smiths to join her this evening.

3) What is the probable relationship between Manlyn and John Smlth of Hamson Ave-
nue?

A) Husband and wife.

B) Brother and sister.

C) Rather intimate friends.

D) Strangers.
4) Why is Mary upset by the call at ﬁrst"

A) Because she does not know the caller.

B) Because her husband is not in at the moment.

C) Because her plan for the evening is to be spoilt.

D) Because she thinks that her husband is not faithful to her.
5) Which of the following CANNOT be inferred from the passage"

A) Marilyn is rather-careless.

B) Mary is a jealous woman.

C) Marilyn is also married to a John Smith.

D) John Smith is a common name for men.

Tape
I'Can’t Get It to Work

Exercises with Key

2. Directions: You are going to hear another telephone conversation twice. After that, try to
complete the followmg statements with what you can get from the context.
(10 points)

[y

1) The man calls because he can’t get the machme to work
2) They are talkmg about how to operate a machine.

3) The man’s trouble is that he didn’t understand the instructions in the operatlon manu~
al correctly.

4) The letter ‘O’ stands for Zero and the letter ‘I’ stands for ‘One’.
* 5) The man doesn’t seem to o be quite convinced at the end because he thmks there’s a de-
sign fault in the machine. .
3. Directions: Make a short telephone conversation with your deskmate based on any one of
the following situations. Use the expressions you’ve learned from the tape.
1) Your friend s ill. You want to ask about his health. '

—_— D
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2) You are leaving for Beijing by train. You want to ask about the time of departure / ar-
rival. o

3) You want to invite your friend Elsabeth Smith (whois a doctor)to dinner. But instead
you find yourself talking io the mother of Elizabeth Kent (who is a manager). You
realize you’ve got the wrong number. ﬁ

Tapescripts

Hello, Mary Smith Speaking

..Hello. Mary Smith speaking... No,John’s not in at the moment. Can I take a mes-
sage? ... No,no, he’s not in, I said... Yes, he’s at work... Yes, really ...Er...would you like to
leave a message? ...All right...Er...Yes, yes, yes I have ... ‘Marilyn will be expecting you this
evening at 10:30’. Right, yes, [’ ve got that... That’s all right, .. just...just a minute, did you say
THIS evening? ...I mean,1didn’t know anything about this ...Yes, it IS my business and

. 0o, 'm not his sister! I'm his wife, of course...Who are you anyway? I've never heard of
any Marilyn... Ohhh! Oh...are you sure you've got the right John Smith? ...574-893 ...
. Harrison Avenue... No, not Harewood, Harrison...Oh, you had me worried there for a few
minutes. Oh no,don’t worry, worty, it’s an easy mistake to make...no, no, really...
Fine...Goodbye then...Yes? ..Haha? Yes...Bye. ‘

I'Can’t Get It to Work

...Yeah well, I just can’t get it to work... Yeah,I’'ve read them carefully...Three times... -
Well, the problem&T don’t-understiind all the words. For example, what's the  Lateral sec-
tion?pﬁ:ﬂp.?.fsucﬁon...;ucﬁon pumpswitch’? ..Isit? Well, why don’t they say ‘green switch’
then...I’'m sorry but I am not an electrician and the book should be written so that anyone can
understand what to do.. Yeah...Which one? On the top? Yeah, well, it...it was pointing to
the letter ‘O’. That stands for ‘ON*;doesn’t it? Really? ...But then what does ‘I’ stand
for? Wha?d@yb&me&n? ‘One’? One what? ...Zero? Good grief!  You’re joking...So
if [turnitto ‘I’ or ‘one’ as you call it, then...OK, I'll try that ..., but ¥ still think there’s a de-
sign fault somewhere..4fit doesn’t gé»thxs time, Pl ring you back stralght away...Yeah, well,
thanks anyway... Goodbye

Part B Listen and Relax

A Song



It’s a Long Way to Tipperary

Directions: Listen to the song ‘It’s a Long Way to Tipperary’ . Supply the missing words
and sing along.

It’s a long way to Tipperary,
It’s a long way to go.

It’s a long way to Tipperary,
To the sweetest girl [ know.

Goodbye, Piccadilly!
Farewell, Leicester Square!

It’s a long, long way to Tipperary,
But my heart’s right there.
Notes
1. This is an old Irish song and one of the best known song&of World War I
2. Tipperary / 'tips'reori/ : acounty in South Ireland
3. Piccadilly / 'pikadili / : a big street in downtown London '
. 4. Leicester / ‘lesto/ Square: a district in downtown London

Part C Further Listening

Mlm—talk _ R -
' Dll‘CCthIlS. You are going to hear a short passage It wxll bc rea,dqmm Listen carefully
and.choose the best answer to each question. you«he&& w. e A10 pomts)
1) Why is the United States said to be a- telephone land?. .. ETIE RITE R S

A) Because telephone charges are cheap thege, (i deo { ‘
B) Because public telephones, aresinstajled everywhere. .. . v N
C) Because nearly everyone makes grgat use of the: te&ephom 10 gpt, 1h,1ngs done :
D) BothB) and C). B2 s
~2) What can people do with; the tehphcmc, aecordmg tq thq pgssage

A) Send greetings. i)
B) Arrange a party. e
'C) Geta job. oo din :

D) Buy tickets.
3) Who may have a private phone installed w1thout paying a deposit?
A) An old age pensioner.
B) A person formally employed.
— 4 —
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C) An unemployed citizen.
- D) Aresident in the U.S.A.
4) Which of the following CANNOT be learned from the passage?
A) Americans always do their shopping by phone.
B) Public telephones can be found along the highways.
C) The telephone company will let you choose your own time to have 4 private
phone installed.
D) The telephone performs an important social role in America.
5) What is the main purpose of this mini~talk?
A) To display American style of living.
B) To describe the multiple uses of the telephone. :
_(_?_) To explain why the United States is called a telephone land.
D) To tell people where to find public telephones.

Tapescript

The United States is a telephone land. Almost everyone uses the telephone to make or

~ break social engagements, to say their ‘Thank you‘s’, to do their shopping and ordering

(even from food and drug stores) , and to obtain all kinds of information. Telephones save

- you feet and endless amounts of time—not to mention multiple bus or subway fares!

. Different countries put their public telephones in different places. In the U.S. they are so

. widespread that you will find them in buses and air terminals, railroad stations, stores, hotels,

the. lobbxes of many office buildings. restaurants and in small booths along streets and high+
ways. - : s
Itis s1mp1e and quick to have a private phone mstalled You just call the telephone-com-
pany and they will cofne to install it on a special day by appointment, whenit is convenient
for you. You fill out a form and pay a deposit of some 40 dollars for the phone and, if you are
formally employed, you may even be freed from this fee.

'TOTAL SCORE: 30 POINTS



Lesson. Two

LANGUAGE LEARNING

Teaching Objectives

1. Familiarizing the students with the kind of language used in lectures.
2. Giving the students some practice in note-taking.
3. Allowing the students a chance to talk about their problems in learning English.

Part A Listen, Write and Speak

Tape

Problems Facing Foreign Students

. NOTES
Background Informatzon Countries like Britain and the U.S. receive a large mﬂux of
overseas students every year. As the medium of instruction is Enghsh every foreign: stu-:
dent, no matter what subject he or she may take in study, will have: linguistic problems

have special advisers who are to assist them in every way all Wﬂmms of
study. And each student is under the supervision of a tutor to- whomtht iudent can turn
for advice-of any kind. _ G

courses to help foreign students overcome language difficulties.

apai't from cultural and psychological ones. To help these students, most universities:

" In addition, there are many language schools whlch offer all kinds of short—term -

Exercises with Key

1. Directions:" Listen to the lecture and choose the best answer to each question you hear.
| (10 points)
1) What does the lecture mainly discuss?
A) Problems in learning English.
B) Some of the problems that face learners of English. -
C) Foreign students’ problems in Britain.
D) Language problems that face foreign students in Britain.
2) What kind of students is the speaker refemng to?

— 6 —
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3)

4)

5)

1)

2)

3)

A) Students learning English.

B) Foreign students taking academic courses in Britain.

C) Foreign students taking courses in conversational English.

D) Students who are psychologically unstable.

Why do students have difficulties in understanding English speech?

é) Because they had very little chance to hear authentic English before.

B) Because they have a limited vocabulary.

C) Because they find it hard to pronounce English words correctly.

D) Because they are especially weak in listening and speaking.

How, according to the speaker, can foreign students learn to speak English fluently?

A) Express simple ideas.

B) Think in English.

C) Speak English as much as possible.

D) Attend English classes.

Which of the following statements can be inferred from the passage? .

A) Cultural problems are not too difficult to solve because they are practical in nature.

B) It is essential for foreign students to get used to a variety of English accents. -

C) The language barrier is the commonest problem facing foreign students. '

‘B) Translation from one’s mother tongue is necessary when one is not able to think in
English. : o o

. Directions: Listen to the three parts of the lecture one by one. Each part will be read

.- twice. As you listen, make notes to help you complete the following charts.

(10 points) -
. psychological |
“Types of '
ltural
Problems cuttura
\ linguistic -
“Possible reasons for  ° * They speak very quickly.
foreign students’ . —
. difficulties in under- They speak w1t!‘1, different accents.
standing English people They use differant styles of speech.
* Attend English classes. -
’ “Adviee | Usea language lab and listen to English'as much as '
Yo 1 possible. S -
) ‘Students Listen to progrzims\in English on the radio and TV.
‘ Meet and speak: with native English—speaking people.

__7__



3. Directions: Answer the following questions. You can either use the points you have just
learned from the lecture, or speak from your own éxperiences.
1) What kinds of problems will a student have in a foreign culture?
Use the structure: First(ly)., ..
Second (1y)
Third (ly), ...etc. .
2) What can you do to improve your listening comprehension?  (See tapescript)

Tapescript

Problems Facing Foreign Students

Today I'd like to talk about some of the problems that students face-when they follow a
course of study through the medium of English—if English is not their mother tongue.

The problems can be divided into three broad categories: psychological, cultural and lin-
~ guistic. The first two categories mainly affect those who come to study in Britain. I'll come to
comment only briefly on these two categories and then spend most of the time looking at lin-
guistic difficulties. which apply to everyone. Some of the common psychological problems
~ really involve fear of the unknown: for example, whether one’s academic studies will be too

difficult. Looking at the cultural problems, we can see that some of them are of a very practi-

cal nature, for example, arranging satisfactory accommodation. Others are less easy to define.’
The largest category seems to be linguistic. Let’s look at- this in.some detail. Most stu-
dents, in their own countries, will have little opportunity to practise usmg Enghsh When for-

eign learners first have the oppertunity to speak to an Enghsh—spewktng-pmonfhcyvmay have

a shock: they often have great difficulty i in understanding! Tl Just Won three of the pos-

sible reasons for this. oo

First, it seems to students that Enghsh people speak very qmckly Second, they speak
with a variety ‘of accents. Third, different styles of speech are used. ‘Fﬁi‘“ﬂhifﬂi&e reasons
students will have difficulty, mainly because they lack everyday p);g;t;g; g, steqing tq English
people speakmg Enghsh : : B nEENG ,

What can’ a gtudent do. then to overcome these dlﬂ'lcultm% lennﬂ&attend Enghsh

plasses and, if a»:huguage labomtorjxis available, use it asinooh aiwﬁm %hould also lis-

take every oppomimty to meet and speak thh natwe Enghsh—-speakmg people

In addmon?ﬁie ‘student probably. bas d;ff\culty in speaking English flugntly. The advxoe<

+here will seem difficult to follow but it’s necessary. Fustly, he must smphfy what he wants to

say so that he-can express himself reasonably clearly Secondly he must try to- think in

English, not tmnsiate from lns mother tongue. This will' begm to take place only when his use
of Enghsh bécomes automatic. Using a language laboratéry and hstenmg to English as much

— 8 —
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