)y

RILAZETE T,




Mni&£%¢ﬂ
AR o



BEERME (CI1P) R

FRIGEITRE / WHN, FWHEE. —d:H
P SO AR 2 7, 2002. 1

(il B2 — HE A1)

ISBN 7 - 80105 - 938 - 7

... 01.0%...0%. . I.%5,XE-N
i IV.H319.9

oh E IR A E B E CIP BEZ T (2002) 5 004438 5

DK 353 AN
T &® F W
w F WA F W
w/EHE T+ B
Hmigt A7 %
H R EFRC BB A
£ T EEXHKHEAR
2 W 2EF%BE
Ep Rl REOim
F & 187x9%0 /32
8.75 Ep3k 140 FF
B &R 2002F10A%1IK
2002 4 10 A% 1 WEIR]
Ep ¥ 1—5000
B £ ISBN 7-80105-938-7/H.51
E #t 12,001

R 30k s B 2 B ik

AR AE LIREZ 95  HR% 100013
B 1% :64271187 64279032

f& #: 84257656

E-mail: icpc@95777 com






(BPIIE—EEY M

o (BRIBMLES)
® (BIRIBXTH)
® (BREIHEW)
® (BPRBITBIE)
® (EPIRIARE)
o (BPRIFP0IF)
o (BPIFHMBY)
o (BRIEPNT)




R ERE

Heileleieele)

FEARMHNEBDR, RNMNES
URIRAZEIEFTBIENEKIS, 2BUOBNE,
BRINEAFTRIENIMRBRITBIENATD
METR, SR MY "2E5—8"."&
B5EA" HRNE" SR, ASEE, ¥
BB, EFERRARG,

ABEE(RREEBRIADZ—. B
AEEBRBEOVEZH.



R =P




B EE R E

1.Making & Answering a Phone Call

FTEEIE  JEERIE . oerveerermrneemeeeneninns (1)
2.Not Available

FEERBUN - -oovem oo emmm e (7)
3. Waiting and Calling back

%ﬁ‘—i@@ ................................. (14)
4.Taking a Message

%‘é’ .......................................... (20)
S.Telling News

BEERYER e, (28)
6. Long-Distance Call

.&ﬁ%ﬁ .................................... (32)
7. Wrong Number

FTABEEE -ooooervrmeneiin (42)
8. Extension and Engaged

AMLELE e-reeremremeee e (49)
9.Fault on the Lines

ﬁ%&@ .................................... (56)



W EEE—HiB

10. Hanging up

%ﬁ% .................................... (64)
11. Asking for a Taxi

gtbl*ﬁ$ .................................... (68)
12. Asking the Way

|\Dj% .......................................... (71 )
13.Room Reservations

AT HREEERIE) -+ - coevverreevrmmnrmenneree (76)
14.Renting an Apartment

jﬁ% .......................................... ( 80)
15. Booking Airline Tickets

ﬂ'mg ....................................... (84)
16. Restaurant Reservation

ﬁn‘-ﬂ'ﬁ‘z .................................... (88)
17. Appointment with Doctor

FRAIBE T -+ vvvevervevemennmneerancenennnee (92)
18. Appointment of Business

EE@ m .................................... ( 98)
19.Making Appointments

29% ....................................... ( 101 )
20. Confirming an Appointment

BRIATRLY -ovvvmmmmmmmmmmmnnnreeeeeeeees (107)
21. Changing Plans

&Eﬂ-ﬁu ................................. (112)
22, Cancellation

« D2 .



DEE 3 E A A

EIGEY covvvvemrrmreemnmeneennenennenes (121)
23 . Declining Invitations

JELBE oo (128)
24 .Making Inquiries

j;]' ﬂﬁ- .................................... (135)
25. Calling Shopping

BBAERGHRYYY o oooooemrmrereememmanne (141)
26.Order

-‘ﬂ'ﬁ ....................................... (148)
27. Recommendation

%% ....................................... (156)
28. Thanks

ﬂﬁ ....................................... (164)
29. Apologies

g‘(m ....................................... ( 170)
30. Showing Concern

ﬁﬁ*;m ................................. (176)
31. Congratulation

TUBR wvverenvmmmemmmmnnnrrenneee e (182)
32. Sympathy

ﬁﬁ ....................................... (185)
33. Voicing a Complaint

}ﬂﬁ ....................................... (192)
34.Looking for Sb. in the Hotel

ﬁﬁ@ﬁA ................................. (198)



WP RE—HBE

35. Changing Hotel Room

ﬁﬁﬁﬁ % ................................. ( 202)
36. Asking about Equipment

HDIERGHE --ooovvvemmrrmerenrerernenns (209)
37.Restaurant Reservations

ij‘ﬁ ....................................... ( 216)
38. Maintenance

}E{@ ....................................... ( 219)
39. Other Hotel Service

Bﬁﬁﬁ@ﬂﬁ% ........................... ( 224)
40 . Parting

%:%U ....................................... (230)
41. Calling for Help

w ....................................... (235)
42. Calling to Report

jﬁg ....................................... (244)
43. Talking about Marriage

-‘&iﬁ@@ ................................. ( 252)
44, Talking about Others

-‘Lg"é.mgj A ................................. (263)
45. Talking about Travelling Plan

&mﬁ-ﬁu .............................. ( 270)



@ ERiEITE

Making & Answering a
— Phone Call ———

EE e

Popular Sentences (Fti4%))

Hello, is this 44747167

I'd like to speak to Mr Wang.

I’m sorry. Mr Wang is not available right now.
May I know when he’ 1l be back?

Can I take a message for him?

Is he available?

1l just find out for you.

4

d¥)
m
2

a_H -

May I speak to.. . XEBBIEREDRER
NEXDRZ— 2—HFEEESNHE.EH
Fiigs, S EROAFERN. P
“May” G URA " Can”; “ to” BT LA A “ with” 3k
K&, Hia:

Can I speak with. ..



WERE—BE

May I have a word with. ..

I’ d like to speak to. ..

I wish to speak to. ..

I wonder if I could speak to...

T want to speak to. . . IFEIEURBITN
KiBpyREit.

........................................
......................................

" available [ o'veilobol ] a. 7T 5|49, Ti£ 3] =
" airport ['eopot]  n. AU, AL 36

welcome [ 'welkom| «. & RKE &

attend [o'tend ] v. B, Hm __
. put through (LERAE) I

) _Dialoguc Al
(A:Mrs Wang B:Lin Ming)
(A: EKK B: ##H)

« 2 .
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A:Hello?
ng?
B:Hello. Is this 44747167 1’ d like to speak to Mr
Wang, please?
U, R 4474716 157 RABM ESRAEVRE
A:T'm sorry.Mr Wang is out right now.
XA, e BAERE,
B:May I know when he’ 1l be back?
PR & PR At A 4 B 46K B SR G 7
A:I don’ t know, but he will certainly be back for
lunch. This is his wife speaking. Can I take a

message for him?
BAME, A fh—ERERZF R, BRE
i 2T, BRI 7

B: Thank you,Mrs Wang. Please tell him to be at the
airport one hour before tomorrow afternoon.
W, ERA. AHEFEAXTFRET—
AN EIEIR 78

A:Very good.I’ll let him know as soon as he comes
back . But, may I have your name, please?
W, A —EDR IR TR, E AR HE?

B: This is Lin Ming. Thank you.Bye.
REMH, BHHR, AL,

A :Goodbye.
MR,
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Y Dialozuc

(A:Receiver  B:Li Gang)

(AW IEH  B:ZFH))

A : Good mormning!
B!

B:Good moming! This is i Gang here.I’ m calling
from New York in America.
B L REFEN, REXEAA,

A:How can I help you?
HEIG?

B:I’ m trying to get hold of Mr Chen. Is he avail-
able?
RABHPRE b BB L IR 17

A:I’1l just find out for you, sir. .. Hello, are you
still there? Unfortunately, Mr Chen is not avail-
able at the moment . Would you like me to put you
through to Mr Li?
REGCERMEAE - MR, R B TR ?
ot AR, BREE BTE AT, RAIREF KL
g7

B: Yes, Please. That’ s very kind of you.
AREFIE . BB IR

A:You’re welcome.
MBS
-4 -
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4N Dialoguc C
(A:Jane  B:Mary C:Sue)
(A8 B: B C:4k)
A:Hello!
L3
B:Hello! Good moming! Who is that speaking?
RY BRSO R RSE?
A:It’s Jane.l’m so sorry that I made such an early
phone call.
HEM . MAERXARITHIE,
B:It’s nothing. Who do you wish to talk to?
BiAt 4o BRERHETF?
A:ls Sue James in?
K- I e NG ?
B:Sue! Jane wants you on the phone.
Rt FTETHIE,
A:Hello! Is Sue there?
MR Rk ?
C:Yes, speaking.
2, R
A:Oh, sorry, I’ m afraid I won’t attend the meeting
this morning. Last night I had a sore throat and [
started getting hot.
MAE,BMASK EFRERAESNERT
. 5 .
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RMWBFHEXY L FHAGR, MES X
&,

C: Do you have a temperature? Have you taken it?
REREG? RESEBRER?

A:No,haven’t yet.

EBAHRE,

C:Don’t worry about the meeting. You’ d better go
to see a doctor. I wish you will soon be well.
AEHLSW FRBRITFEREE, RAELK
RHBRE,

A:Thank you, Sue.Bye.

BHER K B

B:Bye.

H R



